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Item Issue Raised by Details Response Action Updates

Access
We had access to BAPD area which 

was big and we had things to work on,

Tutors

We have 6 tutors who are all 

practitioners. We are pleased to know 

that they have a lot of knowledge of 

industry and how it works. 

Recent cultural references are hard to 

find and we found it. It is good to know 

that they are up to date. 

The briefs are well written, the prompts 

are well fleshed out and they give you a 

lot of freedom. 

We get told about exhibition happening 

in London which are helpful.

Technical 

support

Diagnostic is exciting and the technical 

support is of high quality. They know 

what they are doing. 

Dean- It's very important for me 

to hear these. 

Slip casting

We ran out of slip casting on day 2 and 

we couldn't finish our work. It was  a 

small bucket of slips so it wasn't 

enough in the first place. 

Dean- I will look into it.
Dean to speak to the Pathway 

leader about slip casting.

We have to purchase everything from 

plastic, wood to clay. I pay international 

fees and I still have to pay for materials. 

Where is my money going?

It's the same for over 19s as well. 

The UAL presentation 

on fees can be found 

here- 

http://www.arts.ac.uk/

study-at-ual/student-

fees--funding/ual-

where-the-money-

goes/ 

Positives

Course

Dean- I will look into it.
Dean to look into getting more 

information about fees. 

Cost of 

materials

FE

Materials
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Software Adobe

Adobe is more advanced in Kings 

Cross than Archway. It looks like we 

have a different version of the system. 

Dean- I am surprised to hear 

this. It should be the same 

everywhere in UAL. I will look 

into it. 

Dean to investigate why Adobe 

is different in Archway. 

I can't even open 1 sketchbook. We 

have about 8 people on 1 desk. It is 

ridiculous. Some of us work on the floor 

due to lack of space. 

Dean- Fine Art is moving to 

Kings Cross which means more 

space for FE students. We will 

get better control of recruitment. 

Space could be used better. The bins in 

the courtyard take up a lot of space. 

Could that not be converted  to make 

extra space. Or have an online system 

for those who travel to reserve 

workshop space. 

We can't create new space but 

can rearrange as suggested and 

make good use of it. 

Dean to look into using the 

space in the courtyard. 

ID cards

I forgot my ID once. I thought I'd be ok 

because it's my first one but I didn't 

realise that the rule has changed 

(thought it was 3 strike system). It is not 

great for students who travel and we 

can't afford to keep buying a new one 

every time. I don't see the point of 

punishing students. 

Dean- It is not intended to punish 

but to protect access. In the old 

building, we had no control and 

there were thefts and other 

crime. Not aware of any 

changes, it has always just been 

the 1 strike but will find out for 

sure. 

Dean to find out if there is a 

strike system.

Security
Security in Archway is non-existing 

though. 

Dean- We are worried. We have 

smaller range of students but we 

have only had 1 incident in 3 

years. This is potentially due to 

the location. We will work on 

upgrading security on a long 

term. 

Storage Lockers
Materials are heavy and some of us 

don't have any lockers. 

Dean- For next year, we will be 

looking at the costs of lockers. 

We could explore plastic crates. 

There are some you can use 

already. Control it as a group and 

have a degree of responsibility. 

Printing
Quality of 

paper

Kings Cross seems to have a nicer 

paper to print on compared to Archway.

Dean- It should be the same in 

Archway too. 

Lack of spaceSpace

Access

FE
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Workflow Awareness

We should be made more aware about 

Workflow. We were not told how 

important it is. I am dyslexic and writing 

is hard for me. This would have 

influenced my decision to study here. 

Dean- OK. I have noted it. 

Dean to look in to making the 

importance of Workflow 

prominent. 

Promotion Location

Most marketing and promotions tell us 

that we will be based in Kings Cross. 

We all come from abroad thinking that 

and look for places near Kings Cross. 

Then we come here and we find out we 

have to go to Archway. 

Dean- you still have access to 

Kings Cross. It's a London 

mentality but it will be made 

clear.

Dean to make sure it's made 

clear that FE are based in 

Archway. 

The application process was 

impersonal and unwelcoming. It was a 

bit unhuman and cold. When our 

portfolio was being reviewed, I saw a 

few people came out crying. It was a 

rude process.

Dean to set up focus group 

about application process and 

invite the course reps. 

I had problem with enrolling. I missed it 

as I was not told about it. I had to resort 

to international enrolment. 

Communication Late notice

We have a Pathway meeting late this 

afternoon but we got the email invite 

last night. That's such a short notice.

Dean- I will speak to the Pathway 

leaders. 

Dean to speak to the Pathway 

Leaders and ensure they give 

enough notice to students. 

Dean- This shouldn't be 

happening. The whole 

application process is different 

and done centrally. Please join a 

focus group and tell them what 

you think face to face. I will help 

set it up and I will let you know 

the dates. Please pass it to your 

course mates too. 

Impersonal 

approach

Application 

process

FE


