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Item Issue Raised by Details Response Action

NSS Dean

Welcome to the meeting. We are currently 

analysing our NSS results and creating School 

and Course action plans. There were a number 

of areas highlighted where we need to improve 

and the issue of Communication was one of 

them. 

Course 

Improvements
Dean

We are undertaking a review of the Design 

School course portfolio with the aim of creating 

a range of courses which reflect the changing 

needs of industry, align research with teaching 

and learning and which are sustainable and 

flexible. 

Student Experience Dean

We're funding activities to enhance the student 

experience, such as exhibition visits, guest 

speakers, projects and workshops. We have a 

Design School lecture series and there are 

Programme and Course events being 

organised throughout the academic year 

2016/17. We welcome your ideas in terms of 

helping us to enrich the experience of your 

studies here at LCC so please get in touch with 

Course Leaders and teams with sugestions 

and proposals.  The Dean provided examples 

of the breadth of live projects and academic 

activities that had happened across the School 

to date for this academic year. 

Guests -  If you are bringing a guest into the 

college you need to this to be authorised by a 

member of staff and to be recorded on the Info 

Centre system. 

Industry mentoring scheme- Where possible 

students will get a mentor from the same 

industry. However because demand is high, 

this may not always be possible but you will be 

matched according to the details on your 

application form with a mentor who has the 

relevant transferrable skills to support you. 

Updates Dean

Introduction 

from Dean
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Canteen BA Spatial Design
The canteen is really nice, especially outside 

the lunch hour. 

Academic & 

Language Support

MA Interaction 

Design

This is really good within the school, and is not 

something you find everywhere.

International 

Students

MA Interaction 

Design

Our course only has 1 native English speaker, 

and the fact students have different levels 

makes it hard to provide students with the 

support they need. 

Dean- Cultural diversity is a huge strength, as it 

provides a global perspective on your subject area. 

However we acknowledge that supporting language 

skils in this context can be challenging. We're 

running a few pilot projects (MA Graphic Branding), 

and embedded language support is proving to be 

more successful than separate language lessons. I 

have spoken to the international team, and we have 

funding to support any ideas/ initiatives you may 

have. Speak to your tutors as well if you have any 

ideas we can support and particularly if you feel you 

need more explanation on assignment briefs. 

Study abroad Erasmus

BA Design and 

Management 

Cultures 

Rep not present, chair read from online 

submission- Increasing the number of partner 

schools.

Dean- We have some internal partners already in 

place (Paris, Finland and more), and we're looking at 

new opportunities in Hong Kong and other Nordic 

countries. We are keen to run collaborative projects 

as well as exchanges. 

Dean to keep students 

updated on potential new 

partnerships and 

collaboration 

opportunities.

Dean- The information was on Moodle, and notices 

were in lifts. Staff were also made aware of these 

arrangements.

Acting Head of Technical Resources- The meeting 

point location was changed because of congestion, 

and we had to find something appropriate nearby. 

Looking at improvements in getting messages to the 

student body, working with the Communications 

Team. Tutors and course leaders need to 

communicate this more. We are also trying to get 

more fire marshals and staff on board. 

Facilities Manager- Planned fire drills every term, 

however unplanned things also happened. 

Positive 

Feedback

Students were confused during the last drill. 

They know it's been changed and the course 

leader made it clear for us, but have other 

courses been made aware?   

BA Spatial DesignFire DrillsFire Assembly

Dean and Acting Head of 

Technical Resources to 

look into communication 

with staff to ensure they 

are aware.
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Acting Head of Technical Resources- The first term 

is the main time for inductions, especially for print 

and 3D workshops, so we're looking into doing this 

while maintaining open access. We're trying to 

identify when each courses need to be assessed, 

and rely on constant communication. We're working 

with programme directors and feedback is always 

crucial.

Dean- We recognise that there is a requirement for 

this, and we're working to put together a clearer set 

of guidelines.

Dean/Head of Technical 

to update on guidelines 

for extra-curricular 

facilities and workshops.

Acting Head of Technical Resources- This links 

closely to demand- technicians hate to turn people 

away but facilities and resources are course-

intensive. We're working with the heads of technical 

to see if open access areas can be used at certain 

times. PhD students have this as a right.  If we can 

know what you're trying to access we can look at 

adapting the form. Long-term we could potentially 

offer more, but there are also online resources. 

Acting Head of Technical 

Resources to update on 

whether open access 

areas can be used at 

certain times.

Dean- We encourage you to attend open guest 

lectures and events at other colleges.  

Reps to let Acting Head 

of Technical Resources 

know what they're trying 

to access. 

Dean- We have been discussing this, and are keen 

to trial it to see whether it would work. Reps can also 

speak to library services. 

Facilities Manager- Times change depending on 

whether it's term-time or not.

Acting Head of Technical Resources- Would be 

good to do it at times of peak demand (e.g. digital 

space demand is sometimes slow after 8pm).

BA Spatial Design

The new renewal system means people are 

holding onto books for longer than they 

otherwise would. 

Dean- There should be a large number of key 

textbooks. We can pass this back to library services, 

but it would be good to speak to let them know, as 

there is a budget for books. 

Both Dean and reps to 

pass this information 

back to library services. 

MA Design 

Management and 

Cultures 

Access

Library

BA Spatial Design
Facilities at other 

colleges

Rep- It would be great to be able to use other 

colleges' workshops and computer rooms. At 

the moment we need approval from both the 

tutors and from the site. 

Extra-curricular 
Facilities/ 

workshops

MA Interaction 

Design & MA 

Design 

Management and 

Cultures 

Facilities/ workshops get booked up quite 

quickly, and are often held during courses. It 

would be great to organise something extra. 

Opening hours

It would be nice to have extended opening 

hours, especially as this works so well at CSM. 

This could also be done step-by-step. 
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Facilities Manager- Green is recyclables, red is non-

recyclables. If you tell us what you need we can 

pass it on.

Dean- We're trying to develop sustainabile working 

practices in the Design School, please speak to 

either myself or your tutors if you have any ideas. 

Chair- The SU will also have their green week in 

February.

Bike shed Bike Security
MA Interaction 

Design

Somebody from my classes' bike got stolen, is 

there something we can do to improve this, 

such as a shed? 

Facilities Manager- The shed in the car park is more 

secure. We have had complaints, report it to us and 

we can pass it onto the police. 

Toilets

MA Design 

Management and 

Cultures 

The ladies toilets on the 3rd floor workshop 

block occasionally flood, and a couple of them 

are broken. Some of the recent improvements 

have been good.

Facilities Manager- Projects team asked us where 

we'd like to see improvements, so we can look into 

this. We're also fighting to get more day-cleaners, 

but it's difficult as the toilets are heavily used. Any 

other feedback would be welcome.

Facilities Manager to 

update reps on the issue 

of day-cleaners and this 

specific set of toilets. 

Facilities Manager- We had an issue with burst 

pipes as there have been two this term. Both have 

been sorted, and the times have been adjusted to 

7am-9pm Monday to Saturday. If there are still 

issues we can look into it if you let us know. 

Reps to let Facilities 

Manager know if there 

are still issues.

Facilities Manager- As I now know the room number 

we can look into this and find out. 

Facilities Manager to look 

into problem in this 

specific room and 

update.

Estates

Recycling

Heating Times

MA Design 

Management and 

Cultures 

Reps to pass on any 

ideas or things they need 

to Facilities Manager and 

Dean. 

Recycling in the 

Canteen

How does the system work? It seems like a 

really good initiative.

The 3rd floor of the media block (M304) is very 

cold at night. More information would be great.

MA Interaction 

Design


