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Item Issue Raised by Details Response Action

Independence
BA Media 

Communications

Rep- I like that our course is independent 

and not spoon-fed. We can choose what 

to do.

Tutors
BA Public 

Relations 

Reps- Our class is very engaging and 

the tutors are passionate. The briefs are 

clear and helpful compared to last year. 

Guest lecturers BA Photography
Reps- Guest lecturers were great- very 

inspiring and helpful. 

Dean- The staff team spend a lot 

of time working on this and I am 

glad that they are delivering. 

Dynamics BA Photography
Reps- The dynamics between our tutors 

are great. They adapt to our needs. 

Industry talk
BA Public 

Relations 

Reps- It's going well so far. The industry 

talk was great . My tutors (Gloria and 

Antonia) are great. 

Positives
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Introduction Introduction Dean

Dean- You are welcome to email me 

whenever you want to talk about 

something. My door is always open for 

immediate problems and issues. 

Reps- We are working on an 

independent student-run radio. We are 

aiming to be a platform for all audio 

courses but is open for all courses in all 

UAL colleges. The Students' Union has 

been helping. I would like the course 

leaders and yourself to assist. We could 

also do with some space. 

Dean- This is a fantastic idea. 

Rebecca Pierson used to do this 

but we couldn't get enough 

support from students. We will 

help the best we can.

Dean- I can write an intro to the 

dean of Academic Programmes at 

CSM and follow it up. 

Dean to write an email to 

the Dean at CSM 

introducing Arts: LIVE. 

Acting Head of Technical 

Resources- This is good timing as 

we'll be looking at sound-proofing 

the room during the Christmas 

period. I can put in a bid for that. 

Rep to work with the Head 

of Technical about space 

and sound-proofing in the 

room. 

Reps- We want to launch in January 

2017. 

BA Magazine 

Publishing

Arts: Live - 

radio
Arts: Live
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Lack of  books

There are 40 of us and we only have 12 

copies of the book we want. The library 

did not give us enough information. It 

would be good to know what we have at 

the beginning. 

Learning Resources Manager- If 

we know your reading list in 

advance we can order it for you. 

You have online resources and 

some reference copies that you 

can use and you have access to 

other libraries across UAL. You 

can order books too and it takes 6 

weeks to come through. 

Information 

about ordering 

books

I spoke to the course leaders about it but 

when we ordered books I was the only 

one who got mine through so something 

went wrong. 

Dean- If you send me the reading 

list through, I will speak to the 

course leader and make sure the 

right information is published. 

Reps to send their reading 

list to the dean. 

PowerPoint
BA Media 

Communications

We find the "Introduction to Media 

Communication" lecture particularly hard 

to follow. Can PowerPoint be available 

before lectures in order to better 

understand and annotate our notes?

Dean- I will speak to your course 

leader and see if he can do that. 

Dean to speak to the 

Course Leader about lecture 

PowerPoint being made 

available on Moodle. 

BA Public 

Relations 

Our lecture has been moved and we 

have only chairs and no tables in the 

current room. It's hard for us to 

concentrate especially as the lecture is 

well over 2 hours. A lot of the chairs are 

wobbly and has hole in the middle. 

Dean- I will take it to Client Project 

Manager (John Carbery). I will 

also speak to Estates.

Dean to speak to the Client 

Project Manager and 

Estates about having chairs 

with tables for the seminar. 

Dean- I will feed that back to the 

new Learning and Teaching 

manager..

Dean to feed back to the 

Learning and Teaching 

Manager about the right-

handed seats in the lecture 

theatre and ask to cater for 

the left-handed students and 

staff. 

HT-It is one of the oversights. 

Left-handed students struggle to use the 

seats in the lecture theatre. 

Seating 

Course

BA Magazine 

Publishing

Various
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Timetable Organisation

BA Spatial Design 

& Photo 

Journalism

We only have 2 days of lectures and we 

don't know what to do with our free time.

Dean- You have a project 

scattered throughout the term,. 

We can be more directive about 

the free time and think about 

restructure. I have talked to the 

course team about wanting to 

review it. 

Dean to speak to the course 

team about reviewing the 

course structure and update 

the reps. 

Dean- The cost was reduced last 

year.

LRM- I can check if we have 

books online that you can use. 

Digital copies have restrictions but 

you should have a reference copy 

and you shouldn't have to print as 

much. 

We couldn't reserve it as we need this 

book for the whole year. 

LRM- I can look into making it a 

short loan.

Learning Resources 

Manager to look into making 

the course reading list and 

see if the book can be made 

into a short loan. 

As part of our course, we print a lot. We 

are not aware of any financial support we 

have but can the cost be lowered?

VariousCostsPrinting
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LRM- We received additional 

money to open a library 24 hours 

for 15 weeks last year and we 

chose CSM because it has wider 

courses, easier access and good 

location. We will consider it in the 

future LCC building. 

HT- it's similar in the Digital 

Space. We are trialling longer 

hours and the head count is low 

after 6pm. We will work with the 

communication team but you 

need to spread the word. 

Reps to spread the word 

about Digital Space opening 

hours. 

Dean- You can use the area for 

group work. 

Yoga classes Classes Various
There is a yoga class just before our 

seminar and it is very unpleasant. 

Dean- I have actioned that 

already. We have asked them to 

air the room out or look for an 

alternative. 

Why can't LCC be open for 24 hours like 

CSM?

BA Public 

Relations 
Opening hoursLibrary
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Lifts
MA Public 

Relations 

Someone got stuck during a fire drill . 

She was stuck for 2 hours and was 

crying and terrified. We tried to get help 

for her but were told that there was 

nothing they could do. 

HT- This has been realised as an 

incident report. As soon as we 

knew about it we responded. Lift 

work was done over the summer. 

We will work towards identifying 

what we can improve on and put a 

system in place. We have spoken 

to the student separately and let 

her know that action is being 

taken and she knows we are 

taking it seriously. I will also let the 

course leader know. 

Head of Technical to inform 

the course leader of the 

action taken and measures 

in place to avoid this from 

happening again. 

Heating
MA Public 

Relations 

The heating in the Tower block (room 

1401) doesn't work. It gets very cold. 

Couse leader told us that it will cost a lot 

of money but can we get a portable 

heater?

HT- Facilities have an oil heater 

that can be used on a short term 

basis. I will email the Facilities 

Manager to put it up. In the long-

term I will chase to rectify the 

problem. 

Head of Technical to put oil 

heater in Room 1401 

(Tower Block) and also 

rectify the problem with 

heating. 

HT- The second floor of the 

Workshop block wasn't on 

schedule last summer. As part of 

the Facilities Management Group 

we are reviewing cleaning 

contracts. 

Dean- There is also a sewage 

issue as we are such an old 

building. If it's a sewage issue 

then there is not much we can do 

but I will try and look in to it. 

Dean to investigate the 

toilets in the Workshop 

block. 

College Shop Opening hours
BA Public 

Relations 

The college shop opens at 10 and our 

lectures also start then. We are always 

late for it. Can the shop be open at 9.45?

Dean- This is dealt with centrally. I 

will speak to Head of Retail & 

Catering (Alastair Johns). 

Dean to speak to the Head 

of Retail & Catering about 

the shop opening hours. 

The toilets in the Workshop block next to 

Lecture theatre A and B smell really bad. 
VariousToilets

Estates
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LRM- We have been talking to 

them. They don't have enough 

staff to open until 3pm. We are 

monitoring the canteen space and 

are trying to think of ways to make 

the best use of space. We are 

happy to hear feedback. 

HT- it was raised at the Estates 

meeting as well. We are looking 

at other spaces too. We are 

looking at putting forward 

communication to those using the 

booths in the canteen during 

lunch time to study.  

Dean- we should implement it by 

next term. 

Rep to email the dean the 

photo of the leaked cup.

Dean to speak to the Head 

of Retail & Catering about 

the leaking cup. 

Dean- Forward the photo to me 

and I will mention it to Alastair 

Johns (Head of Retail & Catering) 

with the other stuff. 

The coffee cups leak out of the side. I 

have a photo to prove it. 

BA Public 

Relations 
Coffee cups

Canteen

The queues are very long and it gets 

really busy. Can you not re-open the 

small café that is closed at lunch time?

VariousQueue


