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Item Issue Raised by Details Response Action Updates

We are moving to Stratford in 5 years 

time. We will be planning as to what 

Fashion Business School will look like. 

In 2018 we will be moving to semesters/ 

blocks from September to February and 

February to June. 

BA(Hons) Fashion 

Media PT

We have good communication with the 

course leaders. They are quick and 

reply as soon as they can. 

Dean- This is good to hear. We 

are trying our best to improve 

that. 

BA Fashion Visual 

Merchandising and 

Branding

We can speak to our course leaders 

easily as well. We can see our progress 

and they support us as much as they 

can. We are 2 small groups and it's nice 

to get  full attention. They give us ideas 

and inspire us. 

Dean to look into introducing 

team agreements and further 

steps to discourage all bullying. 

The Students' Union to email 

students asking for more 

details. 

SU emailed on 12th 

December- More 

updates to follow. 

Course Modules BA Fashion Marketing

We only have 2 modules. It could be 

more challenging and help foster 

personal and professional development.

Dean- That is the structure of the 

course. It will be different when 

we move to semesters. Part-time 

is staying the same. 

Dean- I followed it up with the 

course leader. It can get intense 

but we can't let this happen at 

this level. In the past we 

introduced team agreements. I 

could introduce that to Cosmetic 

Sciences. 

Dean

Course leaders

Communication
MSc Cosmetic 

Science

There have been some instances 

throughout the course where students 

feel overpowered by a team member, 

which can lead to a personal issue 

(similar to cyber bullying). 

Teamwork and 

supervised 

communication

Positives 

Introduction from 

the dean
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Programme Director- It could be 

a timing issue as LCF Careers 

cover all areas. It will probably 

appear much later the cycle so be 

patient and they will get to it. 

Dean- We are keen on doing a 

year in industry. There are more 

opportunities and it started with 

Fashion Management. 

Registration
Move to 

scanning

Level 3 International: 

Introduction to the 

Study of Fashion

Possibility of scanning in using student 

ID instead of the tutor calling out during 

lectures.

Dean- One course is doing a trial 

and LCC trialled this as well. 

More updates to follow. 

IT Slow computers BA Fashion Media

The computers in JPS are slow esp. 

with programmes such as Photoshop 

and InDesign. No one seems to be 

doing anything. 

Dean- It's a big problem. The 

infrastructure is provided by UAL. 

We recognise we are behind. The 

tutors tackle it by going in 15-20 

minutes early to set up. 

Comments like these help as we 

can as we can take this to the 

Head of IT and make our case. I 

will take it to IT. 

Dean to speak to the IT 

Services Director and the 

Learning and Teaching 

Manager about the slow 

computers. 

Dean- The problem is unsolvable 

because of the age of the 

building. We can't put in a new 

lift. Unfortunately all I can say is 

that the new site in Stratford 

won't have that. 

Dean- There is a specialist 

wheelchair for individual cases. 

People with limited mobility will 

be able to use it. It's risk-

assessed and we have a 

permanent health and safety 

officer who is contacted via the 

course leaders. Rest assured that 

the college will facilitate. 

BA Fashion Business It's a similar problem in Mare Street.
Dean- The building in Mare Street 

is from the 19th century. 

There is no lift access to the top floor of 

JPS and our studio is on the top floor. 

It's not a problem now but what if a 

student is on crutches?

BA Fashion Visual 

Merchandising and 

Branding
Lifts

LCF Careers’ publicised internships are 

90% related to Fashion 

Design. Possibility of paying greater 

attention to the business side of the 

course.

Graduate Diploma 

Fashion Management
Careers

Access

Careers
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Dean- It's a recurring issue. In the 

past we put extra cleaners in. We 

are open later so that might be 

why. I will take it to the Head of 

Resources. 

Dean to speak to the Head of 

Resources about the 

cleanliness of the toilets. 

PD- Maybe move the schedule of 

cleaning to accommodate the 

part time students who are here 

later. 

The toilets in all LCF sites are 

disgusting. I'd rather wait to go home all 

the way back in Surrey than use the 

ones on the site. It is a major issue. 

BA Fashion MediaToiletsEstates


