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Item Issue Raised by Details Response Action Update

Introduction to 

the Dean
Dean

Dean- Meetings very helpful and good for 

feedback, there isn't always an immediate 

answer but we will try and get one as soon 

as possible.

Positive 

feedback
Dean

Reps- MA Footwear inductions were really 

good, course leader was happy to arrange. 

Bespoke tutoring tutors who work in 

industry were also really helpful. Group 

projects helped make people feel 

comfortable.

Technology 
BA Bespoke 

Tailoring

It would be great to incorporate more digital 

technology into our course.

Dean- The long-term vision is to move 

forward with digital materials, but deal 

with what have for now as some things 

are difficult to access for own students. 

It is good to know what the wish-list is.

Dean passed to the Course Leader, Jacqueline 

Sealy, who will respond to the students directly.

Access to 

software

BA Bespoke 

Tailoring

There is a lack of access to software (e.g. 

Photoshop) outside of campus/ at home. 

Would be good to be able to access via log-

in.

Dean- I will look into it.
Dean/ Associate Dean to speak 

to IT (Marcus Saunders).

The College has taken proactive steps to provide 

students with appropriate software resources both on 

and off campus. LCF has a dedicated Bring Your Own 

Device (BYOD) software licensing portal for home 

working licenses for specialist software packages 

(currently Lectra suite and IBS SPSS). The portal can 

be accessed on campus only, via http://lts-

store.arts.local . The lack of institutional student 

licensing for the Adobe Creative Cloud suite continues 

to be a source of frustration for students, however, the 

associated issues raised here are national and systemic 

and have already been debated and considered at 

University level by Executive Board. The College fully 

supports the notion that Adobe student licensing should 

be for all students and not a means-tested sub-set.  

LCF offers both Adobe Certified Associate (ACA) and 

Microsoft Office Specialist (MOS) courses though 

Learning Technology Support within the Open Access 

areas. The College is currently scaling this programme 

to increase the number of sessions offered to students 

and to contextualise the delivery of ACA and MOS 

course material to suit each of the Schools.

Technology 
BA Bespoke 

Tailoring

The Macs are really slow, lecturers expect 

students to use Macs outside of class but 

there are only 3 at Mare St.

Dean to raise this issue with IT/ 

Course Leaders.

Technology 

BA Fashion 

Design and 

Development

We don't currently have access to Creative 

Cloud or Adobe.

Dean to clarify and update via 

email.

Course Issues
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Lectures
BA Bespoke 

Tailoring

There are currently too many lectures and 

not enough workshops, and many of the 

lectures are too simple (e.g. we were asked 

to look into BBC Bitesize for GCSEs and 

others). 

Dean- Part of the system is academic 

training, but it is important to get 

clarification on this. 

Dean to clarify with course 

leader.

The lecture mentioned was ‘Writing a Review’, part 

of the “Intro To” unit. The timetable indicates that 

this lecture was delivered by Joanne Peel from 

Study Support. This issue has now been passed to 

the Course Leader, Jacqueline Sealy, who will 

respond to the students directly.

Materials Various

There are lots of suggestions that fabric will 

be expensive and unaffordable. People 

have been told by other students to save 

money for garments in 2nd and 3rd year. 

Dean- This would be something to raise 

with your course leader, who might 

know of a small shop with access to 

fabric. We welcome ideas on this, 

especially to course leaders. At the 

shop based in Curtain Road each 

student gets a certain amount of fabric. 

Timetabling
BA Bespoke 

Tailoring

Timetable changes week by week, people 

who want to work cannot because of 

changes. 

Dean- Unfortunately we struggle to find 

resources, and we have to timetable 

this for when resources are available. 

However we can look into it.

Dean to look into timetabling 

changes and the possibility of 

more consistent timetabling.

Response from the Head of College, Professor 

Frances Corner- Timetables will be reviewed to 

ascertain if there are opportunities for more 

condensed teaching. However, LCF’s timetabling 

across 6 sites is particularly challenging.

All reps

More collaboration would be good, either 

with industry or, if easier, people from 

different courses. 

Dean- We try to encourage 

collaboration, and it does happen 

occasionally (e.g. exhibitions, 

collaboration between menswear, 

womenswear and textiles). Industry 

projects are often dependent on who 

comes in. We recognise that this varies 

course by course, and can be 

addressed with the course leader.

BA Fashion 

Design and 

Development

It would be really useful if there was more 

of a student network.

Dean- There are certain opportunities, 

such as an event yesterday featuring an 

industry speaker who is a retail expert 

with drinks and a networking 

opportunity. Hopefully this builds more 

of a sense of community on sight, and 

we will try and repeat this again in term 

2. On a course level hopefully course 

leaders try to encourage this too. 

People can sign up via Eventbrite and 

advertise via Moodle. 

Dean to update reps and 

students about term 2 

networking opportunities. 

There was a networking opportunity following the 

Fashion Stories event on Monday 24th October. 

There will be three more of these events 

throughout the academic year, which will be 

publicised via Moodle.

Networking Collaboration

Course issues
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Sustainability Sustainability
MA Fashion 

Futures

We are looking to spread the word on this, 

and it's frustrating there is a less of a focus. 

Dean- With the move to Stratford, there 

is a focus on technology to help with 

sustainability. There are resources that 

exist, and we're trying to implement a 

caring award in courses and embed it 

as part of the design process, building a 

sense of awareness. This can take time 

as it is a big ship, but LCF is quite 

forward-thinking in this regard.  LCF 

sustainability co-ordinator is a good 

person to get in touch with, and the 

Centre of Sustainability already has a 

plan.

SU to liaise with rep on getting 

in touch  with getting in touch 

with Centre of Sustainability 

and sustainability co-ordinator

The best person to contact regarding sustainability 

in the curriculum across the College is Dr 

Rosemary Willatt, Sustainability Coordinator for 

LCF. Her email address is 

r.willatt@fashion.arts.ac.uk 

IT MA Footwear

At Golden Lane we have to do 

presentations every 4 weeks but computers 

are too slow and unreliable. This is very 

disruptive and frustrating. 

Dean- I agree this shouldn't be 

happening.
Dean to look into this with IT. 

Oliver Furlong, Content Production Coordinator, to 

investigate Golden Lane AV issues and respond.

Various

There is a lack of space, and the library fills 

up really quickly. We were told some rooms 

in JPS would be unlocked. Would it be 

possible to have a list/ timetable in front of 

the room?

Dean- This is something to look into, 

but there is also space in Mare St.

Dean to check with timetabling 

team whether this is possible. 

This has been put on the agenda to be discussed 

at the upcoming Timetabling User Group meeting

Various
Is there a sewing machine/ industrial iron 

that we can use?

Dean- We currently have a sewing 

machine for MA students which is ready 

to be used, but no iron. 

Opening Hours Various

Labs and libraries are not open long 

enough, and course leaders agree. This is 

a problem across all campuses at LCF.  

Any extension would be great.

Dean- University policy has been to 

designate CSM as the 24-hour library 

for all UAL students, but we can look 

into possible extensions here. 

Dean to look into any potential 

extension in opening hours and 

report back. 

Response from the College Director of Technical 

Resources: “Open access hours have increased 

significantly at CR over the past two years, 

including opening Saturdays and Sundays and 

opening to 9 o’clock in the evening. There are 

currently no plans to further extend these hours.”

Printing Credit Various
Having a print credit system (e.g. an 

allowance) would be really useful.

Dean- This is a college decision rather 

than one made by the school.

SU to raise this at college/ 

university-wide level

This issue was raised at the recent University 

Asset Steering Board held 15
th

 November 2016, 

which has oversight of the UAL Managed Print 

service – the board acknowledged the request for 

fair and open accounting for student printing and 

has included a statement in the revised UAL Print 

strategy of the intent to operate the service at ‘zero 

cost’, where possible passing any per-print savings 

directly on to students. The preferred approach is 

to focus on a reduction of overall operating costs 

through efficiencies.

Workshops Various

A couple of extra workshops you can sign 

up to outside of those on your course would 

be great.  The workshops at the moment 

book up very quickly as there's only space 

for about 20 people.

Dean- We're trying to get this done for 

the future but it takes time and 

resources, and will therefore be quite a 

difficult challenge. Space is very hard to 

find in the middle of London

Matti Juutilainen has already responded with an 

additional offer – Matti will provide a response 

outlining the available workshops.

Space

Any other 

business


