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Item Issue Raised by Details Response Action Updates

Lectures
Reps- We have enjoyed the lectures so far. Like that all 

pathways talk about different things. 

Tutors
Reps- The tutors have been good at nurturing an 

artistic environment. 

Recommend
Reps- I struggled last year but it's good as I am doing 

diagnostics. I would recommend it to everyone.

FE Programme Director- I noticed that  

and it is worrying. We have a confidential 

student service and I have made 

announcements. My card is in the toilet 

with the helpline and my number along 

with some leaflets and pamphlets in the 

toilet and posters inside the cubicles. I 

am checking the cubicle regularly. I have 

spoken to the health team of Student 

Services at UAL. 

Further information has been 

published in the weekly 

bulletin and on Moodle NG. 

PD- We are also sending information in 

a weekly basis in school bulletin which 

also includes information about financial 

and housing support. 

Reps- We don't always know what's going on all the 

time. For example we didn't know about writing week. It 

was frustrating as I didn't know we had days off coming 

up. 

PD- We did send the dates right at the 

beginning.

Reps- We are bombarded with numerous emails at the 

beginning. A reminder would be useful. 

PD-  We could send it again to remind 

the students.

PD to make sure a reminder is 

sent about writing week and 

other useful information. 

Reps- There is some worrying graffiti especially in 

women's toilets about mental health and suicidal 

thoughts. We could do with more information about 

providing confidential support regarding the mental 

wellbeing of students. 

More information 

about confidential 

services to support 

students
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Timetable

Positives 

FE reps



CCW Foundation

Student and Dean Forum Minutes

November, 2016

Facilities in boys 

toilet

Reps- No one uses the electric hand dryers in the boys 

toilet. Most students use the toilet rolls and chuck it 

which makes the toilet messy. Can we have paper 

towels?

Dean- I will take it to the Estates. It will 

be additional costs though.  We could 

also look at fixing the hand dryers. 

Dean to speak to Estates about 

paper towels and fixing the 

hand dryers. 

Further work is being 

undertaken about replacing 

the hand-dryers as part of 

the Estates 

Reps- Not all taps work in the girls toilet. One of them 

dribbles and the pressure varies everyday. The other 

one doesn't even turn off sometimes. 

PD- I will walk around with the Estates 

Manager and see what is working and 

what isn't and fix it. 

PD to do a walk through of the 

toilets with the Estates Manager 

and deal with any faults 

accordingly. 

Dean- Paint brushes should be washed 

in the studio sinks. 

PD- We have put signs up to explain 

where they can wash it. 

PD- It is an ongoing issue. We 

discourage eating in studios to avoid 

spillage and the smell. If you want to use 

then do so carefully. We will relax the 

rules when winter approaches.

Dean- The new building will have more 

social space. Do keep bringing and 

raising it. 

Communication

Difference between 

course reps and 

student 

ambassadors

Reps- There seems to be confusion between course 

reps and students ambassadors. 

SU- We will be reviewing the course rep 

election at the end of the term so it's 

more streamlined. In addition, the 

Pathway Leaders need to be aware of 

the difference. 

Noted and further 

discussionwith the College 

and the SU about Student 

Rep training and 

communication is 

continuous. 

Reps- Some students also use the sinks to wash their 

paint brushes.

Reps- There is not enough communal space in Wilson 

Road. We have nowhere to eat lunch which means we 

have to go out and spend money to eat lunch We are 

not allowed food and drinks in studios either. At least 

can you open up the studios?

Lack of communal 
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