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The University will..
Student 
Engagement & 
Representation

Learning & 
Teaching

Communications & 
Information

Recognise the Students’ Union as 
the voice of students.

Support effective student 
representation, ensuring student 
voice is heard at all levels of 
decision making. 

Recognise that students are 
partners in their learning and treat 
all students with consideration and 
respect.

Be open and transparent about 
decisions made at all levels where 
appropriate, whilst respecting 
confidentiality of individuals.

Work with students to respond to 
their feedback on their experience 
and to enhance the student 
experience.

Offer a well-defined, student 
centred  curriculum, which delivers 
distinctive graduate attributes 
in the areas of employability, 
enterprise, sustainable education 
and global citizenship.

Provide high standards 
of teaching, enhanced by 
opportunities for continuing 
personal and professional 
development, and lifelong 
learning.

Ensure students are supported to 
fully access their learning and all 
opportunities available to them. 

Provide appropriate environments 
and facilities for learning and 
teaching.

Provide high quality, useful 
feedback on written work. 

Provide opportunities to study 
through the medium of Welsh and/
or bilingually.

Provide accessible, 
understandable information 
via the University website on 
all University regulations and 
policies, support available and 
opportunities for personal and 
professional development. 

Ensure that students are informed 
of any change or information 
about their course at the earliest 
possible opportunity and using 
relevant communication channels.

Provide clear guidance and 
expectations for students on 
where they can find information on 
all aspects of the University.

Provide clear details of costs of 
study for all students before they 
undertake their course.

Skip to..  > University  > Students  > Students’ Union

http://www.tsdsu.co.uk/
http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/


Welsh Language 
& Bilingualism

Provision of 
Opportunities

A Sustainable, 
Equal Experience 

Provide accredited opportunities 
to learn Welsh.

Through its Welsh Language  
Scheme, seek to address the 
local challenges facing individual 
campuses in relation to the status 
of the Welsh language.

Offer students the right to 
communicate with and receive 
services from the University in 
Welsh or English. 

Work closely with the Coleg  
Cymraeg Cenedlaethol  to provide 
wider study opportunities for 
Welsh medium students and 
develop resources to support their 
studies.

Provide appropriate support and 
resource to the Students’ Union 
ensuring the provision of a range 
of activities that will enhance 
student experience. 

Provide effective careers  
information and advice, and 
support with professional 
development planning.

Provide a range of opportunities 
to enhance employability and 
sustainability skills including the 
Life Design initiative, INSPIRE 
internships, study abroad, work 
taster, work placement and other 
activities.

Provide and promote information 
about opportunities for further  
study and research.

Provide effective student support 
services.

To promote and ensure the 
principles of sustainability are 
embedded in all areas of the 
University.

Through INSPIRE, put 
sustainability at the heart of the 
University’s vision, with clear 
published commitments in line 
with the new Wellbeing of Future 
Generations Act. 

Recognise and celebrate the 
diversity of the student population, 
providing an excellent student 
experience that supports all 
students to fully take part in 
university life and taking measures 
to support removing barriers to 
participation. 

http://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/strategies-policies/welsh-language-scheme.pdf
http://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/strategies-policies/welsh-language-scheme.pdf
http://www.colegcymraeg.ac.uk/en/
http://www.colegcymraeg.ac.uk/en/
http://lifedesign.uwtsd.ac.uk/
http://www.uwtsd.ac.uk/inspire/
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Students will..
Commitment to 
Study

As part of the 
University 
Community 

Administration & 
Support

Make a positive individual 
contribution to an engaging and 
vibrant learning community, and 
participate constructively in group 
work.

Commit fully to academic 
study in a diligent, honest and 
professional manner including 
preparing appropriately for 
timetabled academic learning as 
recommended by tutors.

Attempt every assessment 
component of each of their 
modules.

Engage with feedback from tutors 
using to improve academic work.

Participate in student feedback 
and representative processes. 

Familiarise themselves with and 
follow University Regulations.

Recognise the important of 
equality and diversity in the 
University by treating all members 
of the university community with 
respect both in person and on 
other channels such as social 
media. 

Act as a responsible ambassador 
for the University through good 
conduct and engagement with the 
local community and environment.

Use the facilities and resources 
of the University with respect and 
consideration.

Respect and abide by the 
constitution and policies of the 
Students’ Union.

Enrol on an annual basis and make 
arrangements for the payment of 
academic-related fees owed to the 
University on time or as agreed 
with the University.

Provide accurate and up to date 
personal information and contact 
details. 

Access their University student 
email account and Moodle  at 
least twice weekly, recognising 
these are the platforms that will 
used to communicate urgent and 
important information.

Skip to..  > University  > Students  > Students’ Union

http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/
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The Students’ Union will..
Student 
Representation 

Operate within the requirements of 
its governing documents.

Represent, empower and assist 
all Higher Education students 
within the UWTSD group to ensure 
that they receive fair treatment 
and are aware of their rights and 
responsibilities.

Engage with student 
representative bodies throughout 
the UWTSD group.

Facilitate the democratic election 
of sabbatical officers to work full- 
time within the Students’ Union  to 
extend and defend students’ rights 

at the University. Represent the 
interests of students at local and 
national level and campaign on 
issues relevant and important to 
students at the University.

Ensure a consistent process for 
the election, training and support 
for all student representatives, 
(including part-time, distance 
learning and postgraduate 
students) across all courses and 
on all campuses.

Assist students with appropriate 
signposting and referral for 
academic and welfare issues. 

Represent the views of students to 
the University and other relevant 
stakeholders.

Actively engage with the University 
to annually review and inform the 
Relationship  Agreement, which 
details the relationship between 
the University and the Students’ 
Union, and which outlines the 
responsibilities of the University 
towards the Students’ Union.

Work closely with Senior University 
Officers in communicating with the 
University.

Bilingualism 

Reflect the importance and 
status of the Welsh language in 
its communication and create 
opportunities to support those 
students who wish to work and 
socialise through Welsh whilst at 
the University.

Skip to..  > University  > Students  > Students’ Union

Student Activities & 
Employability

Sustainability

Promote and enable student 
participation in all Students’  
Union activities, ensuring that all 
Students’ Union projects, events 
and services are accessible.

Enable students to run a range of 
sports clubs, societies and other 
activities to enhance personal 
development and employability, 
meet other students and develop 
hobbies and interests.

Offer a number of opportunities 
for students to gain valuable 
experience through Students’  
Union activities including 
volunteering.

Participate in the NUS Green 
Impact Scheme, be represented 
on the University’s  Sustainability 
Committee and work with 
the INSPIRE interns and the 
environmental and sustainability 
officers.

http://www.tsdsu.co.uk/

