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Summary of Achievements & Ongoing Projects 

As an addendum to my video report, following student requests for a detailed listing of my 

current achievements & ongoing projects, I have written this summary outlining successes 

as well as projects that I am currently working on which are currently work in progress. 

These are as follows: 

 Facilitated the implementation of a dedicated Faith Space at Roehampton Vale, this 

was demanded by students for many years prior. Whilst it is designated as a multi-

faith room for use by all, the room is primarily used as somewhere for students to 

practice Jumu’ah prayers. In order to cater for overflow, an additional room is 

booked out. Currently I am working on signage so that new students arriving at 

Kingston will know where it is. 

 

 Worked on several projects involving the university buses, primarily the 

implementation of new commuter services serving Putney and Wimbledon to 

provide interchange with rail services for commuting students. I am aware of 

multiple issues surrounding the buses, so to go into further detail: 

 The main student feedback was around lateness and a lack of punctuality, 

some students citing that the commuter services compromised the service 

and resulted in poor punctuality. To combat this, the KU7 Wimbledon service 

has been scaled back to one journey in the morning and evening peaks 

respectively. In turn, additional vehicles will be deployed to the KU1 Inter-Site 

service to increase the frequency during peak times. It should be pointed out 

that my primary focus for implementation of new services was the KU6 which 

serves Putney, as a lot of students who study at Roehampton Vale (and 

Kingston Hill) commute into university via West London, with a Kingston bus 

being able to provide a more comfortable, faster, and less crowded 

alternative to the 85 which is often slow and overcrowded during rush hour. 

This bus is still running a normal service as of the new timetable for teaching 

block 2. 

 Furthermore, I have pushed for and successfully gotten the university to re-

integrate a live bus tracking feature in the Kingston University app so that 

students know when their next bus is coming. The countdown feature on the 

app has gone live as of Monday 9th January, showing live arrivals and 

departures from bus stops along the university routes similar to a TfL-style 

countdown, in addition there is also a live location feature showing where on 

the map the next bus is. Whilst I so appreciate this is no substitute to buses 
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not running to schedule or the timetable, it should be explained that under 

the old bus operator, services were also late and infrequent, however there 

was less frustration as students had a live tracker to look at and thus judge 

when the next bus was due, similar to how most TfL services operate where 

passengers look at live arrivals as opposed to timetables. It is hoped that this 

would provide a short term fix and alleviate frustration until the bus company 

can fully make amends to the timetable, which will take a bit of time. 

 Students also fed back about drivers being rude or not understanding the 

needs of students. It has been identified that 12 regular drivers serve the 

route, they have been retrained as per both Union and University desires for 

the friendly relationships between students and drivers that were present 

under the old contract to be replicated, and things such as issuing name 

badges and the drivers wearing Kingston University hoodies have been 

suggested as a way of breaking down barriers. RATP (the current operator) 

mentioned a culture of TfL bus drivers being "separated" from the passenger 

experience as a result of the assault screens installed on TfL specification 

buses (creating a physical barrier between driver and passenger). The "new" 

new fleet of vehicles currently in service do not have these screens installed. 

It has been mentioned that the old drivers used to stop anywhere on request, 

however this actually breached the conditions of the previous operating 

contract which is one of the reasons why a new operator was given the 

contract upon renewal. One of the things I intend to do is get students 

involved with feedback sessions with the bus operator. Currently the SEE 

(Student Engagement & Enhancement) department plan to host “Sounding 

Board” sessions which I will work closely with them on. These will invite 

students to present questions and feedback directly to the university and the 

bus operator. 

 I also visited RATP’s depot in Twickenham at 7AM purely to convey the 

student voice to the bus company (bearing in mind I commute two hours 

from Essex to get to Kingston) and experience how their operations went. 

This was very insightful and there is now a plan to send students to visit the 

depot in a similar manner as a day of mutual understanding. 

 

 In addition to ongoing projects involving buses themselves. I have been recently 

informed that my plan to introduce a bus shelter for the Roehampton Vale Campus  

has been given the green light by TfL, so now progress is currently being made 

towards getting that approved (in terms of getting it signed off by various 

committees and obtaining planning permission) so that it can be built. Whilst it 

won’t go up overnight, due to the abhorrent bureaucracy culture within TfL, the 
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University, and the Local Council, it is going to happen. I was told that 10 years ago 

there used to be a shelter there, however it was removed due to the complaints 

from one resident, and TfL never bothered to replace it. 

 I am now starting my project to extend the lab opening times at RV until longer into 

the evening. Currently they close at 5pm. There are students who are working on 

projects who thus need as much lab time as possible. I will now be around handing 

out quick surveys at Roehampton Vale so I can gather data on the demand for this, 

as the university's senior management tends to think in terms of quantitative data, 

and so needs gathered evidence to help show how implementing such a change 

would improve student satisfaction. 

 More hot food choice has been added to RV’s library café following student 

feedback. Currently me and the other officers are working towards campaigning for 

cheaper food which is the main issue right now. 

 I was in part responsible for the planning and administration of the events for Black 

History Month back in October. This was in my capacity as the lead officer for 

Welfare & Campaigns. This was a huge undertaking as we hosted 30 events over 31 

days to celebrate the history of Black & Minority Ethnic cultures and communities 

(according to the National Union of Students definition of “politically black”, which 

essentially encompasses anyone who is not ethnically white). This was run jointly 

with the Knights Park Officer, Beatrice Carey, and was hosted across all four 

campuses including RV. More events will be hosted at RV for the forthcoming LGBT 

History Month and Women’s History Month in February and March respectively. I 

will also be helping Beatrice in her project to run Black History Month 2.0, which 

focuses on students from ethnically black (Afro-Caribbean) backgrounds. 

 I also helped to facilitate events for the Self-Care Week campaign, focusing on raising 

awareness of mental health and how it affects the day to day livelihoods of students. 

I hosted an interactive stall at RV where students could engage about the issue. 

 More events will be hosted at RV, including for the aforementioned history months, 

for Health Week in late Feb/early March, an event aimed at engaging RV students in 

sports & societies, a “meet the Union” day to showcase all union services, joint 

campus days with fellow officers, events aimed at de-stressing and exam revision in 

the run up to the end-of-year exams, and I am currently planning to host a puppy 

petting/pet therapy room at some point. 

 I have also helped to bring back society involvement at RV by encouraging the 

rebirth of the Engineering Society which is based at RV and is made up of RV 

students. It is currently very active. 

 I am currently working with the university’s EDI (Equality, Diversity, and Inclusion) 

unit on their project to implement gender-neutral toilets, which will allow students 

to feel comfortable using facilities with the gender they identify with. 
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 I have also engaged and initiated other miscellaneous campaigns, an example being 

convincing the campus shops (currently run by Elior) to stock cheaper varieties of 

women’s sanitary products. This is in response to the so-called “tampon tax” which 

classifies women’s sanitary products as “luxury items”, which they aren’t. In addition 

I am also working with my colleagues on campaigns around housing, general student 

wellbeing, and mental health. 

 

Furthermore whilst this is purely the work of my colleague Beatrice, and thus I will not take 

personal credit for it, we as a union have successfully lobbied the university to cut the cost 

of colour printing down to 20p per A4 page following student feedback about the cost of 

printing. Whilst I am aware that many students have requested for printing to be free, 

changes like this take time and it normally takes a few steps before the ideal goal is 

eventually reached. 

 

Those are just some of the things I’m working on. It must be said that a lot of the work an 

officer does is very much behind the scenes. We sit on high level committees and around 

the table with the University’s Senior Management in important meetings and negotiations 

in order to achieve our goals for the students. Whilst we may not always be visibly 

campaigning I do wish to assure that I and my colleagues are working hard to achieve what 

we set out to do. Large organisations like universities have a culture of bureaucracy, many 

hoops and procedures have to be jumped through before something can actually get 

implemented, thus, change becomes slow, frustratingly so. Things will get done, but they 

might take a long time to achieve, and may span more than one generation of officer team 

before they finally happen. That is unfortunately the problem with large institutions, 

however rest assured, things will change, but change takes time, and so my aim is to 

communicate this to the students. I am only the second generation of Roehampton Vale 

Officer, I have only had one predecessor and thus having proper union presence at RV has 

only really just begun, so there will be a lot of things that need to be done that haven’t been 

done until now. 

 

If you have any further questions to ask, feel free to email rvofficer@kingston.ac.uk and I 

will get back to you as soon as possible. Thank you for taking the time to read this summary. 
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