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Please	note:	This	booklet	has	been	produced	by	Bolton	Students’	Union.	All	information	in	
this	booklet	was	correct	at	the	time	of	printing	(January	2017).		You	may	wish	to	contact	us	
for	the	most	current	information.	



	
	

	

 
 
 
 
 
 

 
 
 
 
 
Introduction 

 
 

Welcome to this brief guide on what to do when moving into the private 
rented sector.  Find out about the essentials of choosing somewhere to 
live, what to look out for, how to avoid trouble before it starts and what to do if 
you do run into problems. 

 
If you are experiencing problems that are not covered in this guide or want 
more information on surviving in the private rented sector then make an 
appointment with an SU Advisor 

 
Good luck! 
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       Things to consider    
 

What are your options? 
 

If you decide that living in University Halls of Residence isn’t for you, then you may need to consider one of the 
 options below.  Make sure you know the Pros and Cons of your options!! 

 
 

Housing Type 
 

Pros Cons 

A shared house 
This is likely to be 
known as an Assured 
Shorthold Tenancy 
(AST) 

Secure – you can’t 
be evicted without 
legal notice and a 
court order 
 
Deposits have to be 
protected by a 
tenancy deposit 
scheme 

Usually a joint tenancy – 
see section 3 
 
Inflexible – usually have to 
sign up for a fixed period 
such as 6 / 9 months 
 
Is almost impossible to 
end early if your 
circumstances change 
 

Lodgings 
Living with a landlord 
in their home 

Flexible – usually 
either party can 
give notice and 
end agreement 
early 
 
May require less 
deposit and less 
rent upfront 
 
Can suit quieter 
students / 
postgraduates etc 
as not in a big 
shared house 
 

Less security – may be 
asked to leave at short 
notice 
 
Less privacy – living with 
landlord 
 
May be  more house rules 
 
No protection for deposits 
apart from through court 
action 

Large house 
 

There is always 
someone to talk to  

More difficult to get 
agreement between 
large groups on 
communal issues / 
cleaning / bills etc 
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Who do you want to live with? 
 
Problems between tenants in shared houses are one of the top reasons students come 
to us wanting to leave their house early.  Living with people you no longer like, or with 
conflicting lifestyles can be stressful and can have an effect on your studies and your 
health. 
 
 
Hints and Tips 
 
Ask yourself a few questions: 
 

o Do you like having your own space? Would you prefer living on your own (more 
expensive), or as a lodger? 

 
o If you move in with your boyfriend / girlfriend what happens if you break up? 

 
o Do you share similar lifestyles with your friends such as attitude to study / going 

out / music tidiness etc 
 

o Are your friends reliable / good with money 
 

o Is a large group (5 or over) such a good idea? Why not think about spilling into 
smaller groups but live in the same street / area 
 

 
 
Council Tax 
 
Remember – full-time students are exempt from paying council tax but if you are 
planning to live with someone who is not a full-time student then they will have a liability 
for council tax.  Make sure you discuss this and decide who is going to pay it before 
signing your tenancy agreement and moving in!! 
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Looking for a house 
 

How do you find accommodation? 
 

The Bolton News, especially the Wednesday edition 

o You may pay no or less fees by finding a house through private adverts 
but take care – they are not vetted and could be suspicious so use your 
common sense 

Local estate agents are other sources of private rented 
accommodation 

o They can charge you a fee for finding accommodation 
o They usually charge for references, setting up the tenancy agreements 

and chick-ins 
o They often insist on a UK Guarantor, who usually have to be homeowners 
o They may ask for significant amounts of rent in advance if you can’t 

provide a guarantor  
 
Deposits – Get protected!! 
 
There is no limit on the amount of deposit a landlord can request – the average is 4 – 6 
weeks rent, it covers the landlord if you don’t pay your rent of damage the house. 
 
If you have an Assured Shorthold Tenancy agreement and you pay a deposit it MUST 
be registered with a national Tenancy Deposit Protection Scheme within 30 days of you 
paying the deposit.  There are a couple of different schemes and you must be notified 
which one holds your deposit. 
 
For more information visit www.gov.uk/tenancy-deposit-protection  
 
What if I don’t get this information? 
 

Ø Ask your landlord / letting agent to provide it 
Ø Check if any of the other tenants are classed as the ‘lead’ tenant, if so they may 

have been given the information and not passed it on to you 
Ø Use the shelter on-line tenancy deposit checker  to see if your deposit is 

protected  
http://england.shelter.org.uk/get_advice/tenancy_deposits  



	
	

4	
	

How will deposit protection help? 

In the past some landlords often withheld deposits for no good reason – now if there is a 
dispute about deductions from your deposit the protection scheme deals with the 
matter and makes an independent decision – it is not up to the landlord, you should get 
your deposit back quicker at the end of your tenancy. 

If your landlord refuses to register your deposit – get advice!!  You could take them to 
court and possibly get up to 3 times the deposit as compensation. 

Guarantors 

This usually needs to be a UK based homeowner, often your parents or relative.  They 
are signing to say that they will pay rent or cover the cost of any damage (over the 
deposit amount) if you don’t pay. 

Make sure they are only signing to guarantee your personal rent liability (not the full 
property rent) 

If you can’t provide a guarantor it is likely that the landlord will ask you for more rent in 
advance – up to the full tenancy agreement, this is not illegal but you should try to 
negotiate. 

Houses of Multiple Occupancy (HMO’s) 

If you share a house or flat with other tenants, your landlord will probably have 
extra legal responsibilities. 

These include making sure that the communal areas are in a good state of 
repair and that proper fire safety measures are in place. 

Your landlord will have extra legal responsibilities if the home you rent is defined 
as a ‘house in multiple occupation’. Not all shared homes are HMOs. 

Your home will probably be a house in multiple occupation’ (HMO) if: 

• three or more unrelated people live there as at least 2 separate households – for 
example, 3 single people with their own rooms, or 2 couples each sharing a room 

• the people living there share basic amenities – for example, a kitchen and/or 
bathroom. 

An HMO can be either: 

• a house split into separate bedsits 
• a shared house or shared flat, where people have separate renting agreements 
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• a hostel 
• a bed-and-breakfast hotel that is not just for holidays 
• shared accommodation for students – although many halls of residence and 

other types of student accommodation owned by educational establishments 
are not classed as HMOs. 

It may not be easy to work out whether you're living in an HMO. Ask your local 
council to check if your home is registered as an HMO further information can 
be found at 
http://www.bolton.gov.uk/website/pages/Homesinmultipleoccupancy.aspx  
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Viewings and contract checking 
1  

 
The most important thing about attending a viewing is not to feel pressured in to signing 
or agreeing to anything until you have had time to reflect and always look at more 
than one property  
 
Below are some tips for you to think about when you are deciding what area to live in 
 

Ø Think about the location of the property - is it near local amenities?   
Ø If it is not within walking distance does it have good transport links? 
Ø Is it in an area that you would feel safe walking around at night time? 
Ø If you have a car – is there somewhere to park it? 
Ø Try to chat with current tenants to see what they like / dislike about living there 
Ø What are you neighbours like? 

 
Viewing Tips 
 

Ø Check for damp / mould 
Ø Do all windows and doors lock properly 
Ø Condition of fixture and fittings 
Ø Check that the gas / electricity certificates are up to date 
Ø How is it heated, is it working 
Ø Are there any smoke alarms 
Ø Flush the toilet and run the taps to see that the plumbing works 
Ø Ask lots of questions 

 
 
Once you have decided where you want to live never sign your tenancy agreement 
without reading and understanding it, some things to look out for are 
 

Ø How much is the rent and when does it have to be paid 
Ø How much is the deposit 
Ø Who is responsible for the bills, are any included in the rent 
Ø Who are the other tenant, if they are not all full-time students they could be a 

council tax issue 
Ø How long is the contract  

o Usually a contract is for a fixed period.  Once you sign a fixed tem contact 
you are legally liable to pay full rent for that period whether you live there 
or not.  If there is not a  ‘get out’ clause in your contact you will need to 
negotiate with the landlord / letting agent to see if they will release you 
from the contact early, this is sometimes allowed if you can find a 
replacement tenant, sometimes you will be charged an administration 
fee for this. 
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Ø Is the contact individual or joint liability 
o If your contract is an individual contract you are only liable to pay the rent 

for your room, if you sign a joint tenancy then you are all equally liable for 
the rent, so if you or another housemate don’t pay your rent it means that 
the others named on the tenancy become liable – be very careful who 
you sign a contract with!! 

 
 

Moving in day - checklist 
 
 
 

Make sure you carry out an inventory of all fixtures and fittings and the condition 
they are in (take pictures if necessary) – this is your proof of the condition of the 
property when you move in and will help you to secure the release of your 
deposit at the end of your tenancy.  Git it signed and dated by the landlord, 
letting agent and make sure you keep a copy!! 

 
 

Has your landlord registered your deposit with the tenancy deposit scheme and 
given you all the relevant information? 
 
 
Read the gas, electricity and water meters and give the reading to the supplier 
to make sure you don’t get charged for the previous tenant’s usage. 

 
 

Check the gas safety certificate – if there is gas in the property it is a legal 
requirement, gas appliances should be checked on an annual basis.  

 
 
 

 Check the energy performance certificate – this is also a legal requirement and 
shows how energy efficient the building is.  An A rating is the most efficient with G 
rating being the worst – the average is a D rating – don’t forget the more energy 
efficient it is the less you will spend on your bills!! 
 
 
If you have a TV, get a licence, if you get caught without one you will receive a 
large fine.  Sometimes students can get a refund if they live there for less than 12 
months, for more information visit www.tvlicensing.co.uk  
 
 
Take out contents insurance or check to see if you are covered on your parents’ 
policy 
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Keep a record of all contact you have with your landlord / letting agent, this will 
save you time and stress if you later get into disputes. 
 
 
Find out when your rubbish and recycling days are from your neighbours!! 
 
 
 
 
 

Living in harmony 
 

 
Now you have moved in you will be realising things are a bit different than living in 
university accommodation!! You have regular bills to pay, there is nobody to clean up 
after you and you are living amongst the local Bolton residents. 
 
Below are a few tips to help you settle in 
 

Ø Be a good neighbour, introduce yourself!!!  Most complaints from local residents 
are around rubbish and noise.  Noise complaints can be investigated by the 
council and in serious cases action can be taken against you. 
 

Ø Have a meeting with your housemates and agree some basic rules for a 
cleaning rota, visitors / overnight guests, noise and music playing – this can stop 
problems arising from an early stage 
 

Ø Make sure you have an agreement on how the bills are going to be paid. 
 

Ø Make arrangements to have regular get togethers so that problems and issues 
are dealt with in a timely manner and are not left to build up 

 
Ø If this has not been done by the landlord / letting agent discuss having 

somebody to act as the main contact to deal with matters such as reporting 
repairs.  Whoever is the main contact should confirm everything agreed with the 
landlord / letting agent  in writing and keep house records 
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Common Problems 
 

Ø You should be given 24 hours notice of any visits from landlords / 
workmen.  Keep a record of any unscheduled visits and you can 
complain.  Always check the workman’s ID before letting them in. 
 

Ø Problems with repairs – your rights do not come in to force until you have 
reported the problem in writing.  If the landlord does not respond in a 
timely manner visit the SU Advice Unit for more assistance and advice 
 

Ø Your housemate wants to leave but you have a joint tenancy – get 
advice from the SU Advice Unit 
 

Ø Not able to pay the rent – pay as much as you can and keep the landlord 
/ letting agent informed about the situation.  Sometimes they can be 
sympathetic especially if it is a problem with your student funding.  Call in 
to the SU Advice Unit to get help with  
 
 
sorting out your finances and always get advice straight away if your 
landlord or letting agent is threatening to evict you!! 
 
 

Energy / money saving tips 
 

Ø By turning down your heating thermostat by one degree you could save 
over £60 per year on your heating bill 

 
Ø By washing your clothes on a 30c washing cycle, turning off lights and 

chargers when not needed and only boiling enough water for what you 
need your house could save up to £90 per year 
 

Ø The average household throws away over £400 per year of food that 
could have been used if more thought had been put in to your menu 
planning. Visit www.lovefoodhatewaste.com they have lots of recipes 
and ideas for using up food as well as tips on storing food and portion sizes 
 

Ø Bolton has a great market that is open on Tuesdays, Thursdays, Fridays and 
Saturdays, buying your fresh food from here is often cheaper and fresher 
than the supermarkets.  
http://www.bolton.gov.uk/website/Pages/BoltonMarket.aspx  
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 Moving Out 
 
 
Giving Notice 
 
Make sure you read your contract and understand how and when you need to 
give notice, always give your notice in writing.  You may be required to give 
notice even if you are in a fixed term contract. 
 

Getting your deposit back 
 
It may be the case that your landlord may be able to legitimately deduct 
money from your deposit for rent owed or damage to the property.  You should 
not have money deducted for normal wear and tear.  If there is no dispute over 
the amount of the deposit to be returned you should get it back within 10 days 
request to the scheme – please check the website for your particular deposit 
scheme for more information.  If you do don’t agree with the amount that the 
landlord wants to deduct you can request that the scheme makes an impartial 
decision on a fair deduction. 
 

The big clean 
 
A common reason for the landlord wanting to make deductions from deposits is 
to pay for a professional cleaning company to clean the property.  Make sure 
you clean the property to the standards expected in your contract – speak to 
the landlord for guidance if you are unsure 
 

Rubbish Removal 
 
Leaving rubbish inside our outside of the property is costly for the landlord to get 
rid of so make sure you remove all rubbish.  Check www.bolton.gov.uk for local 
tip and recycling facilities or advertise you items in advance on 
www.freecycle.org  
 
Meter readings 
 
Make sure you read all of the meters on the day that you leave and give these 
readings directly to the utility company and a copy to your landlord, request 
your final bill from each utility company  
 
Check out 
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Make sure you arrange a time for an inventory check up / inspection with your 
landlord / letting agent.  If for any reason this is not possible go round the 
property and make your own notes and make sure you take dated 
photographs of the condition of the property. 
 
 


