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2013/14 USW Course Representative Survey Analysis  

The survey was completed by 245 Students who had participated in the Course 
Representative Scheme that is run by the University of South Wales, Students’ 
Union. The survey highlighted areas of the scheme that both excelled and needed 
improving. 

It was clear from the data that the students who responded were mostly from the 
Faculty of Computing, Engineering and Science (34.47%) and they were based at 
the Treforest Campus (49.79%). However, on the opposite end of the scale the 
lowest responses were from the Faculty of Life Sciences and Education (19.15%), 
nevertheless there was no clear correlation between Faculty and campus responses 
Newport City had the lowest response rate (9.79%). We recognise that this may be 
due to a higher concentration of students at the Treforest campus. 

The data highlighted that only 33.19% of students had volunteered for the role, this 
highlights a potential lack of understanding of the role and its benefits from students, 
which may be remedied by better promotion and visibility of the scheme. 

 

2014/15 Course Representative Survey Analysis 

The survey was completed by 128 participated in the Course Representative 
Scheme that is run by the University of South Wales Students’ Union. The survey 
highlighted areas of the scheme that excelled and areas that had room for 
improvement. 

The number of students who completed the Survey had increased from the previous 
year by 211 Students. The majority of students who completed the survey were 
based at the Treforest Campus (31.92%), The lowest response was from the Royal 
Welsh College of Music and Drama (0.22%), with the Glyntaff Campus being the 
second lowest at 14.06%. 

The survey focuses on the academic aspects of the Course Representative role and 
asks how the course/module could be improved through questions such as the 
response time from lecturers and the transferable skills that have been gained by 
taking the course. 

 

2015/16 Course Representative Survey Analysis  

 



The survey was completed by 77 Students who had participated in the Course 
Representative Scheme that is run by the University of South Wales, Students’ 
Union. The survey highlighted areas of the scheme that excelled and areas that had 
room for improvement. 

The Faculty question had been reinstated highlighting that the majority of the 
students who had responded were from the Faculty of Computing, Engineering and 
Science. Again most of the students who answered the survey were based at the 
Treforest Campus (55.26%).  Students based at the Caerleon Campus had the 
lowest response to the survey with only 1.32%, the second lowest reply was from the 
Newport Campus with 5.26% of student course reps responding to the survey. 

The main issue that presented itself from the data is that 26% of Course Reps felt 
that there was not enough support given from the Students’ Union, with 54% being 
satisfied with the support that was provided. 

 

 

 

 In the following report, the data sources used include: 

 The Course Representative annual surveys 2014/15, 2015/16 

 The responses gathered through the Students’ Union’s Speak Week 
campaign 

 The open comments from the National Student Survey 2016 

Over the past three academic years the Student Course Rep Scheme has improved 
in a range of areas Firstly, it emerged that Course Representatives feel their 
opinions are valued and listened to during their SSCLG meetings and also in the 
Course Rep Assemblies. In addition to this, the data showed that the 45.45% of 
students who were surveyed in the academic year of 2015-16 would prefer alternate 
monthly Course Rep Assemblies.  

The main issue that still needs improving with the Scheme is how students are put 
forward for the role of Course Representative. The desired method is for students to 
volunteer themselves for the position; however, it is clear from the survey results that 
despite this being the majority, many Course Reps are being put forward by their 
Course Leader or told to carry on in second or third year. 

The second issue that needs to be addressed is the number of Course 
Representatives who complete the Survey at the end of the year. Over the last three 
years the number of students who have completed the Survey has been sporadic 
with 245 in 2013/14, 451 in 2014/15 and only 77 in 2015/16; meaning that we are 
unable to gather a general consensus from the data. The focus needs to be placed 
on the Faculty of Creative Industries as over the past three years they have had the 
smallest turn out for responding to the survey. At the end of the Academic year 



2013/14, 20.85% of those who responded to the Survey were in FCI; however, the 
percentage had dropped to 10.67% at the end of the academic year 2015/16.  

In addition to this, the majority of Student Reps who responded to the Student 
Survey over the past three academic years were based on the Treforest Campus. 
This is also reflected in the results as the majority of students who responded were a 
part of the Faculty of Computing, Engineering and Sciences. The Cardiff Campus is 
one of the lower percentages for response to the Survey which could be an 
explanation for the low level of responses from the Faculty of Creative Industries. 

From the data collected through the surveys, it is clear that there has been some 
improvement in the running of the scheme, however it also highlights where the 
scheme can improve. Based on participation in meetings and communication with 
Course Representatives, different trends have emerged on each campus: Treforest-
based Course Representative participation appears to be consistent across the year. 
In the Atrium, participation seems to dwindle towards the second term, with students 
needing to dedicate more time to their studies, end-of-year projects or shows. 
Participation in Newport is usually consistently low, as most of the courses based 
there are part-time, professional courses, and students tend to have other 
commitments such as full-time jobs or placements.  

Another area for improvement that appeared from the data collected is the need for 
more engagement between the Student Course Reps at the SSCLG Meetings that 
take place once a term. According to the data from the academic year 2013/14, only 
25% of the students surveyed engaged with these meetings and a further 29% had 
never attended the SSCLG meetings. The number of Students attending the 
SSCLG’s has increased over the past three academic years.     

The general consensus of the Course Representatives is that the SSCLG Meetings 
and the Course Rep Assemblies were an effective and beneficial exercise to find 
solutions to issues that had been raised on their academic courses. In addition to 
this an argument that gained a lot of interest was that there needs to be more 
incentives for students to join the scheme; hoodies were often suggested.  

The majority of the students who participated in the survey stated that they felt there 
needs to be a stronger platform for communication between both Course Reps and 
the Students’ Union. Although there is already a Blackboard page set up, and social 
media groups for Course Representatives, this needs to be promoted more widely at 
the start of the year to encourage participation.  

Another idea that was suggested from the surveys is to change the monthly Course 
Rep Assemblies to alternate monthly Course Rep Assemblies. 

To source this data, a survey was created through the online service 
“SurveyMonkey”. The website enabled us to create a survey that we could send to 
all of the Student Voice Reps over several platforms, to ensure that they were 
completed allowing the Students’ Union to have up to date comments on the two 
schemes. In addition to the SurveyMonkey results, Data was also collected from the 
Course Rep Assembly minutes that took place throughout the academic year. 



 

 

 

Data collected from the Course Rep Assembly Minutes  

 

Cardiff Course Rep Assembly – 8/December/2015 

The first Course Rep Assembly in Cardiff took place in the 8th of December 2015. 
The meeting raised the initial concerns from the students first term at the University. 
It was clear that some courses were yet to have their first SSCLG Meeting due to 
miscommunications between the course reps and the course leaders, however it 
was commented that those who did attend found the meeting useful. The issue of 
broken or missing media equipment was raised as well as courses not being 
organised enough, however these were decided to be course issues that needed to 
be addressed with the course and faculty leaders. The idea of refresher training 
throughout the academic year was proposed as a number of students were not 
available for training at the start of the academic year. This has been agreed by the 
Students’ Union and refresher training will be provided in the 2016/17 academic 
year. Webinars were also suggested as an alternative form of training for students 
who were unable to physically attend the training sessions that were put in place. 
The webinar sessions have been created for the academic year of 2016/2017. 
Another issue that was raised was that the dates of deadlines were often clustered, 
however it was agreed that this was course issue and that the students needed to 
speak to their course leader and explain the situation. The final issue that was raised 
at the course rep assembly was that many of the issues that had been raised at 
previous meetings were yet to be resolved. This is an issue that needs addressing 
before the next Course Rep assembly. 

 

Cardiff Course Rep Assembly – 25/January/2016 

The Cardiff Course Rep Assembly took place on the 25th of January 2016. A variety 
of issues were raised, including low attendance in lectures and seminars, materials 
and resources provided on the course and communication between course reps and 
student voice reps. Students raised the issue that there was a shortage of books on 
their campus library related to their course, however it was decided that the students 
needed to speak to their lecturers and ask them to order in the necessary books for 
their assignments. Students also discussed the need for more specialised equipment 
on the photography course. The issue of low attendance in lectures was raised 
however those who attended the course rep assembly decided that it was a student 
issue that needed to be addressed on an individual basis between the student and 
the course leader. The final issue that was raised was the need for more events 
where Course Reps and Student Voice Reps both attended as many course reps felt 



that they didn’t know who their faculty voice rep was, therefore requesting the need 
for stronger communication between the two schemes. 

Cardiff Course Rep Assembly – 12/April/2016 

The final Cardiff Course Rep assembly of the academic year took place on the 12th 
April 2016. It is clear that the previous issues regarding the photograph course had 
been resolved; however the BA Computer Games Design Course felt that they were 
unable to complete certain aspects of their coursework as they were not being given 
priority to computers and other students changing the settings on different programs. 
However, this was decided to be a course issue and one that the students should 
discuss with their course leader. The Video Games Design course also stated that 
there were problems regarding the speed of updates from the ICT technicians.  In 
addition to this issue, students raised an alternative to the removal of Reading 
Weeks; the suggestion of Media Weeks was raised as it would be more beneficial to 
their courses than the Reading week which had been removed. 

 

 

 

Glyntaff Course Rep Assembly – 23/February/2016  

The Glyntaff Course Rep Assembly raised a number of varied points and allowed the 
Students’ Union a to talk to the Reps about new aids that had been added to the SU 
Website to help with their research projects. The reps raised the issue that students 
on the nursing course were unhappy with the quality of their placements due to the 
unexpected costs, the limited number of placements and the lack of guidance they 
received when they started the placement. In addition to this, the nursing students 
commented on the repetitive nature of the course content, which was stunting their 
educational growth. Issues relating to parking and food facilities were also raised, 
students asked if the car park could be expanded to accommodate the number of 
students who study on the campus or prevent staff and local residents from parking 
in designated student areas. The student canteen was stated as not being fit for 
purpose as it is too small for the number of students and the layout is of poor design 
for the number of students.  In addition to this, students raised issues concerning 
communication and blackboard. The communication issue was addressed by the 
Students’ Union with the introduction of Facebook groups between SVRs and 
Course Reps and the important role that the groups played when items needed 
discussing. A few students also raised the concern that they find Blackboard hard to 
navigate an are often unable to find resources that have been uploaded by their 
lecturers. The students also raised the issue that shuttle buses often didn’t run up to 
their designated stop time. It was stated that they often leave students to make other 
arrangements to get back to the Treforest campus. It was also brought to the 
Students’ Union attention that the Faculty for Applied Science did not have an 
Erasmus tutor meaning that they were unable to receive the relevant information 
about studying abroad. 



The Course Rep assembly also acted as a platform to inform the students about 
opportunities that they could get involved with and also adjustments that were being 
made to the schemes. Students were reminded about the SSCLGs and given the 
dates for the upcoming meetings during the academic term. They were also invited 
to register for the Course Re-validation events that were taking place throughout the 
year. The SU Elections were also discussed and how to vote for the SVR Officers 
and the Sabbatical Officers. The importance of spreading the word about the 
elections to course mates was also pushed by the Students’ Union Representative. 
The Student Choice Awards were also discussed and the dates for all of the events 
that were taking place were given to the Course Reps. 

Students also asked for more development from the Course Rep Scheme which the 
Students’ Union is working on. 

 

 

Newport City Course Rep Assembly – 10/December/2015  

The first Course Rep assembly to be held in the Newport City Campus took place in 
the 10th December 2015. The assembly discussed the importance of Course Rep 
training and how it has aided those who took on the scheme. The results of the AGM 
were also discussed and the action that had been taken to re-implement Reading 
Weeks. Students raised the issue of group marking and how the marks are 
sometimes a poor reflection of the individual work that has been put into the project. 
However, this was a Course issue and the students’ union offered to discuss the 
issue with the respective course leaders. Some students wanted more training in 
supporting other students even if it the issue was not within their remit. The Students’ 
Union has improved the training by providing a list of services that the course reps 
can direct students to. Students also raised the issue that more computers were 
needed and for the Wi-Fi connection to be stronger throughout the campus. The final 
issue that was raised was that second year placements needed to be better 
organised, the course reps stated that the contact for organising the placements was 
often unavailable, preventing the students from gaining valuable work experience. 

 

Newport Course Rep Assembly – 27/January/2016  

The second Course Rep Assembly took place in the 27th of January 2016. The 
students raised the issue that the library had a lack of resources and that the quiet 
section was not being respected by all students making it hard for others to study. It 
was discussed that the concern should be raised to the librarians and then action 
should be taken from there. In addition to this, the Student Experience strategy was 
discussed with the final dates being sent to the students, as well as the results from 
the campus survey which concluded that the Student Experience needed improving 
on the City Campus. Finally, the validation events had been finalised with students 
waiting to hear from the SVC for more information. 



 

Treforest Course Rep Assembly – 9/December/2016  

The first Course Rep Assembly in Treforest took place on the 9th of December 2016. 
A range of issues and concerns were discussed throughout the meeting. Many 
students stated that they were selected/elected to be Course Reps late in the first 
academic term, meaning that they were unable to attend the training sessions that 
were put in place at the start of the academic year by the Students’ Union. Another 
explanation for the low attendance during the training sessions was the lack of 
communication from both the SU and the Course Leaders after they had been 
elected. It was concluded that there should be more training sessions throughout the 
academic year, in an attempt to combat this, the Student Voice Team have created 
Webinars for reference that will be posted onto Blackboard. Some students raised 
the issue that there was confusion around the SSCLG Meetings and it was agreed 
that the agenda should be sent to the Chair prior to the meeting, allowing the 
meeting to be successful. Students also asked for training in minute taking and 
chairing prior to the first SSCLG Meetings so that they could be prepared for the 
requirements of the role.  The time of training sessions was also discussed and 
many students with children asked for earlier sessions, however the students’ union 
have created webinars for those who are unable to physically attend the sessions. A 
student raised the issue that there was lack of SVR Representation in the faculty of 
Computing and Mathematics. In addition to this, students stated that it felt weird to 
go to a first year SVR with their issues when they were second and third year 
students. The issue was resolved by preventing first year students from becoming 
SVRs. The need to recruit more SVRs in within the faculty of Computing and 
Mathematics was noted. A mentoring system was suggested to aid first year 
students with the transition to university and the workload. 

Another issue that was raised was timetabling, however, it was decided that this is 
course by course matter so students needed to talk to their course leader to resolve 
the issue. Students also raised the issue that sometimes software on the computer 
labs has not been working, however students agreed to liaise with their course 
leader on this matter. 

The AGM was discussed, the issue of Reading weeks and the plan that had been 
implemented was discussed. 

Queries surrounding the topic of communication in general were also raised, such as 
the efficiency of Facebook groups and the timing of emails to students concerning 
events etc. The timings of emails will be reviewed as well as the start of vlogs etc. for 
informal meetings of the course reps etc. 

There was also a discussion concerning the partner colleges and the possibility of 
creating closer ties. 

 

 



 

Treforest Course Rep Assembly – 26/January/2016  

 

The second Treforest Course Rep Assembly took place in the 26th of January 2016. 
A range of issues were raised along with information and updates from the Students’ 
Union. 

Students raised the issue of low attendance in lectures again, however it was stated 
that this differs by course and although it can cause an overall problem, students 
needed to discuss the matter with their course leader. The issue of the need for 
more specialised equipment for certain courses was raised and a survey was being 
produced by SVRs to discover the extent of the issue. 

A solution was found for the lack of communication between SVRs and Course 
Reps, it was decided that during speak week clinics would be arranged for students 
and course reps to meet and talk with their Faculty SVR. The notion of CRs helping 
with Speak Week was discussed. 

Library resources were discussed; Students were advised to go to their Course 
Leaders regarding the quantity of books. It was also noted that mature students and 
students on top up courses felt that the library did not provide enough support or that 
they received a proper library induction. 

Issues regarding placements were discussed, in several faculties. The issue was 
passed onto the SU Officer and Course Leaders to try and resolve the situation.  

Students raised the query that the side gate on campus is locked relatively early and 
the student cards do not always work when trying to open the gate. It was concluded 
that students needed to update their student ID Cards. 

The Students’ Union Sabbatical Officers had begun the motions for re-instating the 
Reading Weeks. 

The Course Reps were invited again to register interest in the validation events and 
also for the Student Experience Events. 

 

Treforest Course Rep Assembly – 15/February/2016  

The final Treforest Course Rep Assembly took place on the 15th February 2016. The 
meeting discussed a range of issues; however the meeting focused on providing the 
Course Reps with information. The course re-validation event was discussed and 
students were encouraged to contact the academic affairs co-ordinator if they were 
interested in being on the panel. Course Reps were also encouraged to complete the 
course evaluations that had been sent out. The SVR research pages had also been 



added to the SU Website, all SVRs needed to look over the guidelines for their 
projects and fill out the relevant surveys. 

Information for the SU elections were discussed, and the timings for the opening of 
the polls. Paid positions for CRs on the polling stations was also discussed. The 
student choice awards were also a topic of discussion and the question was asked if 
students wanted to be involved on the judging panel. 

The issue of library spaces not being respected was brought up, the SU Officer 
stated that he would discuss the issue with library staff. A student brought up a 
request for more study skills workshops, for her course in particular regarding 
referencing. This issue was to be resolved with the Course Leader. Students raised 
the issue of software not being available on library computers and laptops, The SU 
Officer stated that he would try to resolve the issue. 

Communication was another issue that was raised and many agreed that the use of 
Facebook groups etc. needed to be increased to ensure that course reps and SVRs 
were able to contact each other. It was also agreed that Course Reps needed to 
follow the procedures that were in place, instead of constantly moving the issue to 
the SU Officers directly. 

The concern regarding SSCLGs was discussed, it was agreed that all of the course 
reps needed to gather feedback from their peers regarding the course for the next 
meeting. A Student also raised the question of how to find out what Student officers 
were doing for them, it was stated that the system was under reform, making it 
easier to find out in the future. 

Finally, the issue of broken course equipment was raised and it was decided to be 
resolved through the faculty an IT department. 

 

Treforest Course Rep Assembly – 11/April/2016  

The final course rep assembly for Treforest was held on the 11th of April 2016 and a 
range of items were discussed. The issue of Reading Weeks was discussed again, 
with the letter being reviewed once more before being sent to the Vice Chancellor. 
The process for SVR Elections and the Student Choice Awards was also a topic of 
discussion. The process of nominating lecturers’/course reps/SVRs was explained 
and for the students to then spread the word to their peers. 

Students from the course of Aeronautical Engineering stated that they were still 
waiting for their first SSCLG Meeting; the Student Voice Team will look into why the 
meeting hadn’t yet taken place. Nursing students also requested that as new 
students joined the program, training for the new course reps should take place. The 
Student Voice Team has created webinars for students who do not join the program 
at the start of the academic year. 



The facilities on the Glyntaff Campus were raised as an issue again, students stated 
that the parking was still an issue and also the opening and closing times of the 
shop. 

The hidden cost of placements was discussed again, suggesting that more needed 
to be done to either resolve the issue or raise awareness of the costs involved with 
undertaking placements. 

Representatives from the Art and Design courses requested an increase in the 
number of Macs as students were often unable to complete their assignments on 
time due to other students needing to use the computers as well. 

Low Lecture attendance was also raised by the SVR for Law, Accounting and 
Finance; students also found that a lot of their lectures had been cancelled last 
minute causing problems for people who commute to university on a daily basis. It 
was concluded that staff and students should be held to the same penalties for not 
attending lectures. It was also decided that this was a Course issue, therefore the 
students needed to raise the concern with their course leader. A similar issue about 
attendance was raised with the Nursing Course; they had concerns over the protocol 
for registering attendance. 

Some students raised the concern that the lighting around campus needed replacing 
and/or increased to ensure that students feel safe walking around the campus at 
night. This issue was being taken up with estates in an attempt to improve the 
facilities for the safety of students. 

An issue that affected all of the students was the notion that students should be 
aiming for an average higher than 40% in first year, despite it being the minimum to 
pass the year. It was decided that incentives for higher grades would resolve some 
of the issue. 

It is clear that some of the minutes had been lost from some of the SSCLG Meetings; 
however the Student Voice Team is making changes to improve the program for the 
next academic year. 

 

 

 

Caerleon Course Rep Assembly – 7/December/2015 

The first Course Rep assembly of the academic year took place at the Caerleon 
Campus on the 7th of December 2015. This meeting highlighted the negative aspects 
of being a student on the Caerleon Campus, the three points that were raised 
discussed the miscommunication surrounding the location of different courses that 
were offered originally at the Caerleon campus but had been moved to the Newport 
City Campus. Another issue that was raised was the need for better equipment 



within the arts department. In addition to this, the turn out for the meeting was low 
due to students’ not being contacted. 

 

Caerleon Course Rep Assembly – 13/April/2016  

The final course rep assembly for the Caerleon Campus was held on the 13th of April 
2016. The meeting discussed the drafted letter for the re-instatement of Reading 
Weeks and their comments were added to the letter. The SVR elections were also a 
topic of discussion, students decided amongst themselves who would be running 
again. They also asked for a meeting with the new SVRs so that they can get to 
know them and make it easier to discuss any issues that may be raised within the 
SSCLG meetings.  

 

 

 

Trends that can be deduced from the Course Rep Assembly minutes  

 

The trends that can be deduced from the Course Rep Assembly minutes are that 
throughout the academic year of 2015/16 the concerns that were raised about the 
library were not resolved, however it was agreed in the meetings that they were 
matters that needed to be resolved within the faculty and courses. The use of library 
spaces was also raised; many students were not respecting the quiet study areas 
and often speaking loudly whilst others were trying to study. 

Reading weeks also dominated most of the discussions; it’s clear that it is a cause 
that most students feel passionately about and want to find a neutral resolution. 
Students also raised the issue that there was often a low attendance in their lectures 
and that sometimes they were cancelled last minute (after people had commuted in 
for the lecture) or the lecturer didn’t arrive to conduct the lecture. 

Regarding training and Student Course/Voice Reps the discussion focused on the 
need for more training and also the need to recruit more students in certain areas as 
there was not always a complete representation of students. 

 

 

                                                                                                                                        
                                   

Feedback from the National Student Survey  



The National Student Survey provided some feedback on the Students’ Union, 
although the comments were general and not specifically aimed at the Course Rep 
or the Student Voice Rep Scheme. The main concern that was raised in the 
comments was that the majority of students are not involved enough with the 
Students’ Union and due to this they do not know who to contact if they need any 
help. The support system also needs reviewing as many students are not making 
use of the services that are provided. 

There were some positive reviews regarding the work of the Student Course Reps 
as they were able to make a positive change to their course and the equipment that 
they were able to use for their assignments. 

 


