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The University of Manchester 
Students’ Union
Established in 1861, the University 
of Manchester Students’ Union 
is a student led organisation and 
represents the 40,000 students at 
the University of Manchester. We 
are proud to be the largest students’ 
union in the country, at a university 
ranked 41st in the world, 8th best 
in Europe and 5th best in the UK¹. 
We are a registered charity with a 
turnover in excess of £6 million per 
year. The Students’ Union is at the 
heart of student life encompassing 
representation, welfare, clubs and 
societies, volunteering and training, 
along with our commercial activities. 
We are student life. Amplified.

The Insight Department
Insight and research are key to 
becoming the expert on students. 
The University of Manchester 
Students’ Union is one of only 
a handful of students’ unions to 
uphold the importance of evidence 
based decision making through 
the establishment of the Insight 
Department. 
Using a variety of research methods 
and approaches, the department 
works to bring together research and 
data from many areas of the Students’ 
Union, including but not limited 
to, campaign impact analysis, the 
development and review of strategic 
plans, venue ticketing insight, shop 
sales, and membership satisfaction. 
Main themes of research include 
housing, health, equality and diversity, 
and education. 

 
The department regularly works with 
internal Executive Team Officers and 
other Students’ Union staff, students, 
and external organisations such as 
the NHS, Manchester City Council, 
Greater Manchester Police (GMP), 
other universities, and civil society 
organisations².

1  According to by The Times Higher Education World University Rankings, cited in Facts and Figures 2016, University of Manchester 

2  Insight Department research portfolio http://manchesterstudentsunion.com/top-navigation/about/our-research 
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Safety in focus
Safety is a key concern for 
the University of Manchester 
Students’ Union. In collaboration 
with other students’ unions, GMP, 
and Manchester City Council, the 
University of Manchester Students’ 
Union set up over 20 ‘Safe Zones’ at 
organisations around Manchester City 
Centre and the Oxford Road Corridor. 
The zones provide a safe haven for 
students who feel unsafe or unwell, 
and trained staff at the organisations 
to be able to offer assistance to 
distressed students.

The Students’ Union also set up the 
Student Shuttle Bus, a safety initiative 
that provides students safe and cheap 
transport home from late night library 
sessions directly to their front door 
every night during term time. Similarly, 
the Safe Taxi Scheme ensures that 
even students who are without money 
can safely travel home by giving 
the taxi driver their student card, to 
exchange for fare payment at the 
Students’ Union at a suitable time. 
Women’s Self Defence classes and 
Attack Alarms are available at the 
Advice Centre free of charge. The 
long established Advice Service, 
ran by professional advisors within 
the Students’ Union, offers a range 
of support for all University of 
Manchester students covering 
academic, housing, financial, and 
wellbeing issues. 

The University of Manchester also 
offers a range of safety initiatives and 
support for students. The University 
Counselling Service provides a variety 
of services including one-on-one 
counselling sessions, group support, 
and online resources for students 
and staff at the university. The ‘We 
Get It’ campaign raises awareness of 
bullying and harassment on campus. 
The ‘report and support’ button on 
the university website allows staff 
and students to report incidents 
and receive support from specially 
trained harassment advisors. Within 
university owned accommodation 
a team of Reslife Advisors act as 
students’ first point of contact for 
wellbeing and safety support. The 
university also has 24/7 security 
patrol on campus. 

The University’s Security service runs 
a cycle theft loan scheme where 
students who have had their bicycle 
stolen can receive a temporary 
bicycle to ensure that they can 
continue to travel while finding a 
replacement. In addition, the Security 
service also holds regular secure 
bicycle marking and registration 
events on campus.
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Welcome to the first ever extensive 
research project into students’ 
experiences of crime and safety in 
Manchester.
As the Women’s Officer for the 
University of Manchester Students’ 
Union, I am responsible for 
representing women’s views and 
experiences within the Students’ 
Union and University. As part of my 
role, I facilitate the annual Reclaim 
the Night event, a march against 
sexual violence against women, 
rape culture, and victim blaming. I 
also sit on the University’s Sexual 
Violence Task Group to assist in 
reviewing policies and practices 
addressing sexual harassment and 
violence on campus. 

Jenni Smyth 
Women’s Officer (2016 – 2017)

The Manchester Student Safety 
Audit (MSSA) was commissioned to 
understand students’ perceptions of 
safety, their victimisation experiences, 
and what impact this has on their 
academic experience and wellbeing. 
The results from this project highlight 
experiences of crime within the 
student population, and the impact 
that this has on wellbeing and mental 
health. The Students’ Union works 
collaboratively with the University on 
all aspects of student safety, creating 
campaigns such as the zero tolerance 
to harassment campaigns ‘We Get 
It’. Although most students reported 
that they feel safe on campus, this 
project has found that Manchester 
students are still fearful within their 
own areas, with many experiencing 
criminal victimisation. 

All students have the right to live and 
study in a safe environment where they 
are not fearful for their personal safety. 
Manchester is the vibrant student 
capital of the UK. It is clear that those 
choosing to study in the city are drawn 
by Manchester’s cultural wealth. The 
aim of this project was to enhance the 
city’s student life further. 
Student safety should be everyone’s 
responsibility, not only of the Students’ 
Union and University. I look forward 
to working with organisations, local 
businesses, councils and government 
bodies in Greater Manchester to make 
this a reality.
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This project was also supported by:

Jessica Lishak - Women’s Officer (2014 - 2016) & Saffa Mir - Community Officer (2016 - 2017)
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Key aims and research problem
The key aims of the project were to 
understand students’ experiences of 
crime and safety while studying in 
Manchester, and the impact this has 
on their mental health and wellbeing.
In more detail:
•  To identify when and where 

students feel unsafe
•  To explore what factors influence 

students’ perceptions of safety
•   To understand ways in which 

students are victimised, and student 
rates of reporting victimisation to 
the police

•   To assess victimisation and safety 
impact on students’ mental health 
and wellbeing

•   To assess awareness of current 
student safety initiatives at the 
University of Manchester and 
University of Manchester 

 Students’ Union

Rationale for the project
Student wellbeing is a dominant 
theme in Higher Education policy 
at present. Growing evidence 
continuously highlights the prevalence 
of poor wellbeing within the student 
population, and there have been 
calls for more funding and services 
to address these issues³. Despite 
students being one of the groups 
most likely to fall victim to crime⁴, 
there is a dearth of reliable student 
focussed data. Research into students’ 
experiences is required to measure 
safety perception and victimisation, 
and the impact of existing safety 
initiatives. The Manchester Student 
Safety Audit (MSSA) addresses this 
research lacuna.
 

 
The results of the research should be 
used to improve safety services within 
the Students’ Unions, Universities, 
and local community. Manchester and 
Manchester Metropolitan University 
students studying during the 2015/16 
academic year. The MSSA survey 
was distributed online during April 
and May 2016 and received 1,031 
completed responses. Women 
respondents were over represented 
in the initial data collection, and so 
a post-weighting was applied to 
minimise bias in these analyses .
 

Classes, Clubbing, & Criminal Victimisation: Manchester Student Safety Audit

3  Higher Education Policy Institute (2016).

4   Home Office (2009)
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Approach
The MSSA was proposed by the 
elected University of Manchester 
Students’ Union Women’s Officer 
2014-16. The Women’s Officer 
recognised the safety concerns felt 
by students and its impact on their 
wellbeing, and required research to 
gain accurate data on the scope of 
the issue. The Insight Department 
produced an extensive quantitative 
survey designed to capture student 
experiences and attitudes of student 
safety, and any impact safety 
concerns have on their mental health 
and wellbeing. 
 

 
The particular quantitative survey 
method was chosen to ensure quick 
and efficient data collection while 
working within a small timescale 
and budget. Researching a transient 
population such as university 
students in particular made the 
quick fire survey method most 
appropriate. 

 

 
Responses were gathered from 
current University of Manchester and 
Manchester Metropolitan University 
students studying during the 2015/16 
academic year. The MSSA survey 
was distributed online during April 
and May 2016 and received 1,031 
completed responses⁵. Women 
respondents were over represented 
in the initial data collection, and so 
a post-weighting was applied to 
minimise bias in these analyses⁶. 
By using a statistical power 
calculation, it was found that the 
final sample size was appropriate 
to make generalisations on the 
Manchester student body⁷. 
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5  After data cleaning and student verification

6   Post-weighting is a common statistical technique used to adjust sampled data to ensure representativeness of the target population. Social demographics of the sample 
should be representative of the population from which they are drawn to minimise any sample bias.

7  Although the sample size was sufficiently large, a post-weighting was required to mediate issues associated with a non-probability sampling approach. 
 See Research Limitations. 
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Ethical considerations
Due to the sensitive nature of this 
research, ethics were paramount. 
Participation in the research 
was voluntary and self-selected. 
Data provided by respondents 
who chose to leave the survey 
before completion were recorded 
as incomplete responses and 
discarded from the final results. 
Respondents were fully informed 
of the purpose and content of the 
research, and provided with ‘content 
warnings’ throughout the survey. 
The research was advertised as 
‘The Student Safety Survey’ and 
concerned students’ perceptions 
and experiences of safety in 
Manchester. At the end of the survey, 
respondents were informed of victim 
support services and means of 
reporting crime⁸.

Rapid literature review
By far, the most comparable pieces 
of research include a Home Office 
study into student victimisation at 
universities in the East Midlands⁹, and 
the long running annual Crime Survey 
of England and Wales¹⁰. Both studies 
concerned victimisation rates, and 
aimed to uncover the phenomenon of 
hidden crime which is not reported to 
the police.
 

Data on student mental health 
has been described as ‘scarce’¹¹. 
Analysing the impact of crime on 
students’ mental health and wellbeing 
specifically, a team of academics 
at various institutions conducted a 
study concerning the link between 
crime victimisation and its impact on 
mental health of university students¹². 
The study informed question design 
analysing mental health and wellbeing 
specific to the student body. Likewise, 
studies analysing student experience 
of hate crime¹³ and sexual violence¹⁴  
informed specific question design.

Classes, Clubbing, & Criminal Victimisation: Manchester Student Safety Audit

8  See Appendix 7

9  Barberet, R. et al (2004).

10  http://www.crimesurvey.co.uk/ 

11  Higher Education Policy Institute (2016). 

12  Morral, P. et al (2010).

13  Home Office / NUS (2011).

14  NUS (2010).
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EXECUTIVE SUMMARY OF FINDINGS

 
Student safety has long been a 
policy area requiring attention across 
Higher Education Institutions (HEIs). 
Recent developments include the 
creation of a government taskforce 
to tackle violence against women on 
campus¹⁵. Despite this, there is little, 
if no, accurate data detailing student 
attitudes of student safety. Equally, 
the sector lacks data profiling the 
levels of crime against students¹⁶. In 
response to the research need, the 
Insight Department at the University 
of Manchester Students’ Union 
designed the MSSA, an extensive  
quantitative survey designed to 
capture experiences and attitudes of 
student safety in Manchester. 

 
Topics included areas where 
students feel unsafe in the city, 
specific factors that influenced their 
feelings of unsafety, an audit of 
crimes experienced by students and 
reporting trends, and the impact of 
safety concerns on mental health 
and wellbeing.

 
During April and May 2016, the 
survey was advertised through social 
media platforms and collected data 
from University of Manchester and 
Manchester Metropolitan University 
students (n=1,031). The research 
found that the majority of students 
experienced crime while studying in 
Manchester and this had significant 
and varied impact on mental health 
and wellbeing.

15  The Taskforce to examine violence against women at Universities UK, September 2015

16   The last data gathered was in 2013: That’s what she said: Women students’ experiences of ‘lad culture’ in higher education, NUS   

Classes, Clubbing, & Criminal Victimisation: Manchester Student Safety Audit
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EXECUTIVE SUMMARY OF FINDINGS

17  For an explanation of terms used to describe gender and sexual orientation, see Appendix 5 at the end of the report
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Main Findings 
•  Almost all students experience 

crime while studying in Manchester
•  Students feel most unsafe in 

‘student areas’ of the city
•  Women, Non-Binary, and LGBQ 

students are most likely to 
experience crime¹⁷ 

•  Sexual crimes are the most 
experienced crimes, and most 
commonly experienced by women

•  Crime reporting varies, and is 
particularly low for sexual crimes

•  Criminal victimisation has significant 
impact on student mental health 
and wellbeing

•  Experiences of Online Crime, Hate 
Crime, Stalking, and Personal Crime 
has a significant negative impact on 
students’ academic life specifically

•  Awareness of student focussed 
safety campaigns varies

 

Main Recommendations
• Government
 •  A working group to develop 

a multi agency collaborative 
student safety strategy under 
the Greater Manchester 
Combined Authority (GMCA)

 •  Implement a student focussed 
safety strategy consistently 
across GMCA boroughs and 
educational institutions

 
•  Higher Education Institutions
 /Third Sector
 •  Implement a student focussed 

safety strategy consistently 
across GMCA boroughs and 
educational institutions

 •  Improve awareness of safety 
management schemes

 •  Ensure retention of a specialist 
Independent Sexual Violence 
Counsellor at the University of 
Manchester Students’ Union

 •  Higher Educational Institutions 
to design policies specifically 
catering for students who 
experience crime, including a 
review of current mitigating 
circumstances provisions

 •  Interested bodies to continue 
research looking into the 
relationship between crime 
victimisation and student 
wellbeing

 
• Community/Business
 •  Educate local businesses 

and services on the student 
population, and encourage a 
culture where local enterprises 
are actively engaged in the 
management of student safety

 •  Relaunch the Student Safe 
Zone initiative, and encourage 
local businesses and services 
to become advocates and 
ambassadors of the campaign

 •  Ensure annual reviews of all 
student safety initiatives and 
support services
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WHERE DO STUDENTS FEEL UNSAFE?

Victoria Park 
Rusholme is situated approximately 
a mile from the university area and 
is a popular residential area. The 
surrounding areas of Moss Side, 
Rusholme, and Longsight provide 
easy access to the main stretch of 
Rusholme’s famous ‘Curry Mile’, 
one of the largest collection of 
curry houses in the UK. Rusholme’s 
takeaways and plethora of late 
night eateries are highly attractive 
for students. Reported crime data 
shows that burglary in Longsight 
is particularly high²⁴, and the 
area is known for poor quality, 
yet affordable, student housing. 
According to the same data, violent  
and sexual offences, along with 
anti-social behaviour crimes are 
regularly reported.

Classes, Clubbing, & Criminal Victimisation: Manchester Student Safety Audit

City Centre 
The City Centre is the choice for 
students who want to be close to 
a wealth of bars and restaurants, 
nightlife and shopping, and the 
university campuses. Student 
accommodation tends to be 
clustered near to the Oxford Road 
Corridor where the University 
of Manchester and Manchester 
Metropolitan University campuses are 
based. The central shopping district, 
Piccadilly Gardens, in particular has 
twice the level of reported crime than 
the other two main student areas in 
the city centre²³.  

Manchester student areas
While there are increasing 
numbers of students living at 
home, the majority of Manchester 
undergraduates move to 
Manchester, and live in and around 
the university area. Typically, first 
year students reside in university 
owned halls in one of three areas 
across the city: City Centre, Victoria 
Park, and Fallowfield. After their first 
year, the majority move into private 
rented accommodation, and many 
stay within the three areas near 
to the universities. Postgraduate 
students are generally more likely to 
live in the quieter suburban areas in 
south Manchester.

Student population 
Greater Manchester has a 
population of over 2.7 million¹⁸, with 
500,000 people residing in the city 
of Manchester alone¹⁹. Home to 
around 200 languages, Manchester 
is one of the most cosmopolitan 
cities in Britain²⁰. The city is home 
to three universities, around 
80,000 students in HEIs, and has 
one of the youngest populations 
in in country²¹. The student body 
of University of Manchester in 
particular mimics the city’s diverse, 
cosmopolitan population²².  

18 Office for National Statistics

19   Office for National Statistics 

20 University of Manchester’s ‘Multilingual Manchester’ project, 2013

21  Office for National Statistics

22 See Appendix 8

23 This police crime data comes from police.uk May 2016. This website provides up to date police data searchable by location

24 ibid
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I FEEL 
UNSAFE IN
FALLOWFIELD

I FEEL 
UNSAFE IN
RUSHOLME

43%
49%

There are lots of 
men that make you 
feel uncomfortable, 

objectifying you 
especially in Rusholme

A lot of sexual 
assaults occur so I 

am always wary when 
walking through 

Fallowfield, 
especially at night

In Rusholme I’ve had 
people catcall me 
from cars or while 
walking past me

There’s been a lot 
of crime over the years 

with lots of people 
getting beaten up 

and raped or 
sexually assaulted

I used to live in 
Rusholme. My gadget 

were stolen from 
my room, and my 

housemate got robbed 
near an alleyway

I have been told 
a lot of ‘horror stories’ 
about the crime rates 
there and the level of 

safety which makes me 
feel more unsafe

There are some poorly 
lit side roads off curry 

mile that are a bit 
unpleasant to walk 
down, or even past

 There is a lack 
of street lighting 
near my house in 

Fallowfield

AREAS WHERE STUDENTS FEEL MOST UNSAFE

Fallowfield
Known as the student village, 
Fallowfield is approximately two 
miles from the university area and 
is very popular among students. 
While lively, Fallowfield, with its 
late night bars and takeaways, 
tends to be favoured among young 
undergraduates. Older students and 
postgraduates tend to favour the 
nearby district of Withington, and 
the suburbs of Didsbury. Fallowfield 
mimics Rusholme in crime trends²⁵, 
with violent and sexual offences, 
anti-social behaviour and burglary 
rated the highest reported crimes.

General areas of the city
Some of the most popular areas, 
Rusholme and Fallowfield, are the 
top two areas where students report 
feeling unsafe. The transient nature 
of the student population in these 
areas may mean that students 
are quick to leave the areas after 
graduation, not engage with the 
local long term residents, and 
develop a sense of public apathy 
through a lack of social cohesion. 
To address these issues, there should 
be investment into further resources 
such as Community Outreach to 
address local crime issues and 
fears. GMP should also take a role 
in encouraging community action 
in addressing local crime and safety 
issues, and empower students to 
take measures to feel comfortable 
in the areas, despite crime that may 
take place²⁶.

25  This police crime data comes from police.uk May 2016. This website provides up to date police data searchable by location.

26    It is important to note that not all students surveyed in this research will have the same experience of all areas – while some may live 
within and nearby the areas full time, others may have only passed through areas while travelling or visiting friends. Students may also 
feel safe and unsafe in these areas at different times of the day.

Classes, Clubbing, & Criminal Victimisation: Manchester Student Safety Audit
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AREAS WHERE STUDENTS FEEL MOST UNSAFE

Specific locations in the city
In addition to feeling unsafe in 
certain geographic areas of the city, 
students feel unsafe in alleyways, 
quiet roads, and parks. Alleyways 
and quiet roads in particular may 
be unavoidable when exploring 
the city and visiting friends. 
Despite the city itself being a key 
driver when choosing to come to 
Manchester’s universities, students 
may be too fearful to explore the 
city to its extent. This would likely 
have negative impact on physical 
and mental health, wellbeing, local 
knowledge, and engagement 
and integration with the local 
community. Providing students with 
guided walking tours and hosting 
events in these ‘unsafe’ areas could 
improve students’ local knowledge 
and empower individuals to engage 
with the local areas, improving their 
confidence by minimising fear²⁷.

27  It is important to recognise that students’ fears of specific location may be contextual and change at different times of the day. Many of the qualitative comments 
discussing alleyways and parks for example made reference to avoiding these places during the night time.

68%

64%

43%

23%

22%

11%

9%

ALLEYWAYS

QUIET ROADS

PARKS

NIGHT CLUBS

WORK

BUSY ROADS

HOME
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I FEEL UNSAFE...
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WHAT MAKES STUDENTS FEEL UNSAFE?

External factors
Media stories, walking alone, and 
poor lighting are the top external 
factors that make students feel 
unsafe. Qualitative comments 
revealed many students feel unsafe 
after ‘hearing about’ rape and 
attacks in and around the Oxford 
Road area. In addition, many 
students purposefully avoided 
certain places at specific times 
of the day, or completely, due to 
fear of crime. Student focussed 
media including the The Tab and 
Mancunion, and local media such as 
Manchester Evening News, should 
employ responsible journalism in 
reporting local crime.

Personal factors
Research explored whether 
students felt unsafe, or otherwise 
vulnerable as a target for crime, 
because of their personal identity 
or appearance. By asking students 
to state whether certain aspects 
of their identity made them feel 
unsafe, it was possible to explore 
the phenomenon of ‘fear of crime’ 
among, and within, different student 
groups. While identity based 
fear of crime research is typically 
linked to hate crime specifically, 
responses were not limited in this 
way as researchers were interested 
in understanding students’ 
perceptions of their personal 
vulnerability as a whole. 
Research finds that sexual 
orientation, gender identity, and race 
and ethnicity are important factors 
in predicting students’ feelings 
of safety²⁹. Gay, Lesbian, Queer, 
Women, Muslim, Non-Binary, and 
BME students are most likely to feel 
unsafe because of their identities. 
This is particularly worrying as 
these groups of students are 
already marginalised in society and 
experience hate crime because of 
their identities³⁰. 

Community Outreach crime 
prevention strategies could assist in 
ensuring that students in the Oxford 
Road area are informed about police 
work being undertaken in their area 
to reassure students and advise 
on rumours that make students 
feel unsafe²⁸. Safety initiatives such 
as the University of Manchester 
Students’ Union’s free Attack Alarms 
should be further promoted to give 
students the confidence walk alone 
in the dark where this is unavoidable 
in their day to day life.

Qualitative research finds that some 
students change their outward 
appearance and behaviours when 
out in public to hide their identities, 
and some even avoid certain 
areas completely due to fear of 
victimisation. Some women students 
in particular described how they are 
not confident that they would be 
able to protect themselves if they 
were physically attacked. Students 
who fear identity based victimisation 
may disengage socially and 
academically while at university, and 
this would ultimately impact on their 
wellbeing and achievement in their 
studies.due to fear of victimisation. 
Some women students in particular 
described how they are not 
confident that they would be able 
to protect themselves if they were 
physically attacked. Students who 
fear identity based victimisation may 
disengage socially and academically 
while at university, and this would 
ultimately impact on their wellbeing 
and achievement in their studies.

28  The Manchester Student Safety Facebook page is run by Greater Manchester Police and informs students of 
crime and campaigns along the Oxford Road Corridor. At the end of November 2016 the page has just over 
5,000 ‘likes’, out of the 80,000 student population in Manchester.

29  For an explanation of terms used to describe gender and sexual orientation, see Appendix 5 at the end of the report

30  Home Office / NUS (2011). 

60% 67%72%

POOR
LIGHTING

WALKING
ALONE

MEDIA
STORIES
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The Dark Figure of Crime: the number 
and type of crimes that are not 
reported to the police. These crimes 
are known as the ‘dark figure’ or 
‘hidden’ because they are not able to 
be recorded in official police statistics.
Researchers focussed not only 
on the crimes that students had 
been a victim to while studying in 
Manchester, but also whether or 
not they reported their crimes to 
the police. As previously stated, the 
number and type of crimes that go 
unreported are known as the ‘dark 
figure of crime’. This dark figure is 
useful for police and government 
as crime statistics are particularly 
important in assisting to develop 
crime strategies and legislation. In 
particular, unreported crime often 
means that victims also fail to access 
support, and their perpetrators do 
not receive punishment. 

Unreported crime data can be 
revealing of victims’ trust in the 
police and criminal justice system, 
and their fears around retaliation or 
further harm³¹. 

Crime: The audit covered both 
unreported and reported experiences 
of crime. Each crime option supplied 
to participants included a term for the 
crime and an accurate, yet accessible, 
definition of the crime to assist 
respondents to accurately recall their 
experience. The definitions used were 
taken from police force websites and 
relevant legislation³².
Topline figures reveal that 9 out 
of 10 students experience criminal 
victimisation while studying 
in Manchester. With almost all 
Manchester students experiencing 
some kind of crime, this makes the 
city an extremely high risk area. 
Students experience a wide range 
of criminal victimisation. The three 
most experienced student crimes are 
all sexual in nature, including Street 
Harassment, Sexual Harassment, and 
Sexual Assault. 

While some of the more severe forms 
of victimisation are known to have 
serious impact on mental health, 
crime can also have a financial impact. 
This is seen through loss of earnings 
and property, time spent reporting to 
the police or recovering from crime. 
Crime can also have negative effects 
on confidence and relationships, 
and the increased fear of repeat 
victimisation. Student victimisation in 
particular could impact on students’ 
engagement with their studies, and 
impact their ability to achieve to their 
best ability. With 9 out of 10 students 
experiencing crime, it is likely that 
many Manchester based students 
experience negative impacts of crime 
victimisation³³.

³⁴

31  This discussion comes from Fohring, S. (2014). Putting a face on the dark figure: Describing victims who don’t report crime. Temida. 17(4). 3-18.

32  See Appendix 2.

33  The list of crime options offered in the survey were collated from policing resources online. While the list was not all encompassing, it aimed to cover the majority of personal 
crimes where the victim is easily identifiable. Crimes such as fraud or workplace disputes for example, would be harder to record within the framework of this research.

34  Nine out of ten (88.2%) respondents stated that they had experienced at least one of the crime options listed in the survey, at least once while studying in Manchester. This figure 
includes both reported and unreported incidents. See Appendix 2.

9/10

ALL CRIME

REPORTED TO POLICE

RECORED AS A CRIME

PROCESSED BY COURTS

SUCCESSFUL
PROSECUTION

STUDENTS
EXPERIENCE

CRIME
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4
35  Due to an error in the survey design, bike owners were not routed out from non-bike owners and thus all participants were asked if they had experienced bike theft 

regardless of whether they owned a bike. While this does not impact on reporting rates recorded from the survey, it means that the research is unable to approximate 
the amount of student bike owners who have experience bike theft. 

36 See Appendix 6 for students’ reporting trends.

37  Different groups consisted of different numbers of individual crimes. Although sexual crime consisted of more components, all crimes within the group were substantially 
and statistically significantly more likely to be experienced by students. Researchers did not believe that this created bias in the grouped crime data.

38 See Appendix 3 for explanation of how and why crimes were grouped.

Students are unlikely to report their 
victimisation to the police. Almost 
all bike theft and sexual based crime 
victimisation was left unreported 
to the police. Stalking based crimes 
similarly had high rates of non-
reporting, with 9 out of 10 victims not 
formally accessing the police for help. 
While burglary yielded high reporting 
rates among the student population, 
it was unique in its position. 

For the purpose of the analysis, 
similar crimes were grouped 
together to understand how 
students experience different 
types of crime, and to compare 
across types of victimisation³⁷ ³⁸. 
Students experience a breadth of 
criminal victimisation, and many 
experience more than one crime 
in each category. Students are 
overwhelming targeted as victims 
of sexual crimes, with 1 in 2 students 
experiencing sexual victimisation 
while studying in Manchester. 
Personal and property crime are 
also high among students, with 
around 1 in 4 students reporting 
that they have been personally 
victimised or had their property 
damaged or stolen.

Due to the range of crimes that 
students experience, Manchester 
students are likely to be impacted 
in a variety of ways. With half of 
students experiencing sexual crime 
however, many may be experiencing 
serious consequences as a direct 
result of their victimisation, including 
impact on their physical and mental 
health, personal relationships, and 
academic engagement.

Due to the underreporting of 
criminal victimisation apparent in 
Manchester’s student population, 
GMP is not only missing out on this 
information, but also cannot put 
appropriate evidence based policing 
practices into place to address 
these issues. Investigation is needed 
to understand why students don’t 
report their crimes, particularly 
when crime is so prevalent within 
the student population. GMP may 
need to explore the accessibility 
and ease of reporting crimes, the 
trust students have in the police, 
and students’ perceptions of the 
likelihood of a positive outcome 
within the criminal justice system³⁵ ³⁶.

Levels of reporting and the ‘dark figure of crime’ Types of crimes
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SEXUAL CRIME IN FOCUS
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Sexual Crime: Street Harassment, 
Sexual Harassment, Sexual 
Exposure, Sexual Assault, Rape, 
Intimate Partner Violence

 
Sexual crime is the most prevalent 
type of crime experienced by 
students, and twice as high as 
some other categories recorded in 
the survey. Researchers analysed 
the results further to understand 
the types of victimisation. Sexual 
crime has been a particular focus 
in student focussed research and 
campaigning over the past few 
years. There has been concern over 
the safety of women students as 
reports have found high rates of 
women being sexually assaulted on 
their university campuses³⁹. 

 
An NUS report found similarly high 
rates of sexual or physical violence 
victimisation, with two thirds of 
women students having experienced 
some sort of sexual harassment on 
campus⁴⁰. In an attempt to combat 
the rates of sexual victimisation of 
women students, the NUS launched 
several sexual consent workshops 
and a strategy to tackle ‘lad culture’ 
on university campuses⁴¹. 

39  Goldhill, O. & Bingham, J. (2015). 

40 NUS (2011). 

41 http://www.nusconnect.org.uk/ladculture 

42  One in two (47.6%) respondents stated that they had experienced at least one of the sexual crime options listed in the survey, at least once while studying in Manchester. 
This figure includes both reported and unreported incidents. See Appendix 2 and 3.

1 IN 2
STUDENTS

EXPERIENCE A
SEXUAL CRIME

Classes, Clubbing, & Criminal Victimisation: Manchester Student Safety Audit

⁴²



SEXUAL CRIME IN FOCUS

17

43  Counts (the actual number of individuals that give a particular answer to a question) are important when looking at reporting data. While some groups did not 
experience crime as much as others, it does not mean that the groups experience the crime at the same rate. Counts are useful to give a contextual understanding of 
the phenomena. As discussed, LGBQ who didn’t report their sexual assault (98.2%, count: 55), Women who didn’t report their experience of street harassment (98.5%, 
count:390), Men who didn’t report their experience of rape (100%, count: 28).

WOMEN LGBTQ WHITE UK BASEDNON-BINARY

Victimisation trends
With 1 in 2 students having reported 
experiencing a sexual crime, sexual 
crime victimisation is up to two 
times more prevalent among 
students than other grouped 
crimes. Women, Non-Binary, and 
LGBQ students are significantly 
most likely to have experienced 
sexual crime across the student 
population. In particular, women 
students are over three times more 
likely to experience sexual crime 
than men. White and UK based 
students are also significantly more 
likely to experience sexual crime 
than their peers.

Reporting trends
Regardless of students’ gender 
identity, ethnicity, sexual orientation, 
or country of origin, levels of non-
reporting are exceptionally high for 
all sexual crimes. While specialised 
support may be required for certain 
groups that experience sexual crime 
more than others, all groups need 
to be encouraged to report their 
victimisation to the police. Among 
certain subgroups, reporting was 
particularly low, or non existent. This 
includes 98% of LGBQ students who 
didn’t report their seuxual assault, 
99% of women who experienced 
street harassment, and 100% of men 
who experienced rape⁴³. 

Therefore, GMP is potentially 
facing a dearth of data revealing 
the true extent of student sexual 
victimisation, and currently cannot 
include this information when 
developing crime prevention 
strategies. Investigation is required 
to understand why students aren’t 
reporting their sexual victimisation, 
and what, if any, support services 
they are accessing to process the 
impact of their experiences. 
A review of reporting processes 
and structure should be undertaken 
to identify whether the process 
of reporting itself is a barrier to 
student victims. In the first instance, 
there is need for GMP and HEIs to 
campaign to encourage students 
who have been victimised to report 
their experiences to the police so 
that further victimisation is not 
overlooked by official crime data.

There is need for further 
investigation into why certain 
student groups experience so much 
more sexual crime than others. 
Specialised support services for 
women, Non-Binary, and LGBQ 
students in particular should be 
put in place to assist these groups. 
Targeted crime prevention strategies 
should also be developed by GMP 
and Universities to prevent further 
marginalisation and victimisation of 
these student groups.

78% 54% 66% 57% 53%
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HATE CRIME IN FOCUS

Hate Crime: Any criminal 
victimisation which is perceived by 
the victim, or anyone else, to be 
based on the offender’s prejudice(s) 
towards the victim. Such prejudice 
may be based on race or ethnicity, 
gender identity, religion, sexual 
orientation, or disability⁴⁴ ⁴⁵ ⁴⁶.

 
Due to the nature of hate crime, 
usually only certain groups of 
people are targeted for victimisation. 
While hate crime is one of the least 
prevalent crimes experienced by 
the student population, research 
shows that certain groups are 
disproportionately more likely than 
others to experience hate crime. 
Students who define as Non-Binary, 
Transgender, Gay or Lesbian, Queer, 
or BME are most likely to experience 
victimisation. In addition, these 
groups are likeliest of all students to 
state that they feel unsafe because 
of their identities. The research did 
not explore specifically whether the 
risk of hate crime was the reason for 
these groups’ feelings of unsafety. 

 
However, there is a correlation 
between groups who said that they 
felt unsafe because of their identity, 
and the groups who experienced 
hate crime. Hence, these individuals 
are likely to be fearful of identity 
based hate crime.
Around 90% of hate crime 
experienced by students is not 
reported to the police. As a result, 
a large proportion of student hate 
crime victimisation is likely to be 
missing from official police data. 
The poor reporting of hate crime is 
concerning as it may be indicative 
of a lack of trust in the police and 
potential criminal justice outcomes. 

 
Further investigation is required to 
understand why hate crime victims 
don’t report their experiences. 
Without reported crime data, 
GMP cannot effectively design 
appropriate hate crime prevention 
strategies to address hate crime. 
By not reporting their experiences, 
victims are likely to lack access the 
support they need when processing 
the impact of their victimisation. 
Clearly this could have a negative 
impact on their wellbeing and 
academic involvement.

44  The current CPS definition of gender based hate crime only caters for people who identify as transgender or are perceived to be transgender by the offender. This research extended the definition of hate crime to include hate 
crime committed against people of all genders to include gendered hate crime such as where women are victimised for being women, or Non-Binary people are victimised because of their Non-Binary identity.

45  Due to an error in the research design, this research was not able to record disability based hate crime. Collecting data on disability hate crime and crime that affect disabled students is very worthy of investigation and it is unfortunate that this was 
missed from the design. 

46 For an explanation of terms used to describe gender and sexual orientation, see Appendix 4 at the end of the report.

QUEER GAY/LESBIAN MUSLIM BMETRANSGENDERNON-BINARYREPORTED

UNREPORTED

HATE CRIME

27% 26%29%88%

12%

7%

24% 19% 12%
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WOMEN IN FOCUS

47  See 6 

48  The data discussed in this section only makes reference to findings 
where gender difference was statistically significant

Fear of crime
As with much social research, more 
women responded to the main 
survey than men. Researchers 
applied an appropriate post-
weighting to the data to ensure that 
the data was representative of the 
student population in Manchester⁴⁷. 
Despite manipulating the data in 
this way, experience of criminal 
victimisation varies greatly between 
men and women⁴⁸.

 
Women’s fear of crime is a key 
feature when analysing gender 
differences. Women are significantly 
more likely to feel unsafe than 
men, and two times more likely 
to feel unsafe in the Fallowfield 
and Rusholme areas. Over half 
of women feel unsafe because of 
their gender. In addition, they are 
significantly more likely to state 
that they feel unsafe walking alone, 
being in places when there is poor 
lighting, and where there is a lack 
of police presence. Women are also 
significantly more likely to become 
scared by stories of victimisation in 
the media.

 
Women make up the majority of 
Manchester’s student population. 
Students have the right to feel 
safe when studying and living 
in Manchester. Research found 
that women are fearful when in 
public spaces, and when exploring 
these spaces alone. If students are 
fearful of their own area, they will 
be discouraged from engaging 
with their local neighbours 
and community, will limit their 
geographic understanding of 
Greater Manchester, and are likely to  
negatively impact their wellbeing 
and physical health. 

 
Being fearful and uncomfortable 
in one’s own environment may 
also lead to women constraining 
themselves in other areas of 
their life, including life goals and 
career aspirations. Universities 
and Students’ Unions in particular 
should make it their aim to ensure 
that women students are confident 
in all areas and aspects of their 
student experience.
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WOMEN IN FOCUS

Victimisation
Criminal victimisation varies greatly 
by gender. The greatest gendered 
difference is seen in sexual crime, 
where 8 out of 10 women have been 
victimised, whereas only 2 out of 10 
men experience victimisation. 

There are also differences in the 
most prevalent crimes experienced 
by men and women: women are 
most likely to be victimised sexually, 
and at a far higher rate than men. 
Men are more likely to be victimised 
through personal and property 
crime, although the significance of 
the difference between genders for 
these crimes is minimal. Universities 
and GMP must develop bespoke 
demographic specific student 
safety strategies to appropriately 
address student crime. 
Women focussed strategies should 
not only be exclusively dedicated 
to reducing crime but also improve 
women students’ confidence, 
experiences, and lives as a whole.
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MENTAL HEALTH AND WELLBEING

49  Adapted from the definition as supplied by the World Health Organisation 

Mental Health: a state of wellbeing 
in which a person can realise their 
own abilities, can cope with the 
normal stresses of life, can work 
productively and is able to make a 
contribution to their community.

Wellbeing: an overarching term 
relating to a person’s mental and 
physical health. Also includes an 
individual's happiness and stress 
management in relation, but not 
limited, to their work-life balance, 
social relationships, self-confidence, 
civic engagement, housing, and 
their place within society. Wellbeing 
is a state that is largely subjective 
to the person.

Relationship: there is a two way 
relationship between mental 
health and wellbeing. A person’s 
mental health state may impact 
their wellbeing. Equally a person’s 
wellbeing may impact their mental 
health. It is possible that a person 
who has poor mental health may 
have high levels of overall wellbeing 
because of their good social 
support networks and happiness 
in life. Similarly, someone who has 
good mental health may have low 
levels of overall wellbeing as they 
have a physical health problem 
which makes daily life particularly 
difficult⁴⁹.
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MENTAL HEALTH AND WELLBEING

The Higher Education Policy 
Institute and Universities have 
criticised the deficit of high quality 
evidence of student mental health 
and wellbeing in the UK⁵⁰ ⁵¹. Where 
research has been performed, 
the most common mental health 
problems reported among the 
student population are depression 
and anxiety⁵². Financial worries 
have too been found to increase the 
likelihood of poor mental health and 
alcohol dependency⁵³, and student 
suicides are currently at the highest 
levels since numbers were first 
recorded in 2007⁵⁴.

Overview of student mental health and wellbeing
There are also differences in the 
most prevalent crimes experienced 
by men and women: women are 
most likely to be victimised sexually, 
and at a far higher rate than men. 
Men are more likely to be victimised 
through personal and property 
crime, although the significance of 
the difference between genders for 
these crimes is minimal. Universities 
and GMP must develop bespoke 
demographic specific student 
safety strategies to appropriately 
address student crime. 
Women focussed strategies should 
not only be exclusively dedicated 
to reducing crime but also improve 
women students’ confidence, 
experiences, and lives as a whole.

There are similarities to be drawn 
between the state of mental 
wellbeing among students in the 
UK, and the impact that criminal 
victimisation can have on victims. 
Along with physical and financial 
impact, crime can affect victims’ 
mental health and wellbeing. 
Depression and anxiety in particular 
have found to be common 
in response to more severe 
victimisation⁵⁵. Even those who 
aren’t personally affected by the 
crime are often impacted indirectly, 
through increased fear of crime and 
general feelings of unsafety which 
can impact behaviour⁵⁶.

50  University of York (2016)

51  Higher Education Policy Institute (2016). 

52 YouGov (2016). 

53 Richardson, T., Elliott, P., Roberts, R. Jansen, M. (2016).

54  ONS (2016). 

55 Newburn, T. (2013). 

56 Wallace, H. & Roberson, C. (2011). 
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Analysis of data found 4 out of 10 
students experienced some type of 
impact on their wellbeing or mental 
health as a result of concerns for 
their safety. Students’ wellbeing 
is impacted in a variety of ways, 
most notably their social life and 
relationship, studies or academic 
achievement, and their desire to 
relocate⁵⁷. Actual victimisation 
experience however is not a 
significant contributing factor to 
whether students had safety 
related concerns. 
Students are likely to feel that they 
have little control in being able to 
manage concerns around crime and 
safety, particularly those who live in 
areas deemed particularly ‘unsafe’ 
such as Fallowfield and Rusholme. 

In addition, crucial support networks 
are being damaged by worries about 
crime and safety, despite these 
student groups potentially being 
the ones who need those friendship 
networks the most⁵⁸.

57  The data produced in this research does not necessarily include ongoing mental health and wellbeing issues in the student population. The percentage of students 
experiencing mental health and wellbeing issues for reasons aside from safety and crime concerns could be much larger.

58  While the research showed that some students noticed impact on the academic studies and achievement, this requires a level of self-awareness and reflection. Some 
students who are struggling with their workload may not realise that concerns for safety and crime play a feature in this, particularly due to the omnipresent nature of 
fear of crime.experiencing mental health and wellbeing issues for reasons aside from safety and crime concerns could be much larger.
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While initial analyses highlighted 
the relationship between wellbeing 
and feelings of unsafety, it was 
decided that deeper, more complex 
data analysis was necessary 
to examine this link. A logistic 
regression technique was used 
to predict the overall impact of 
demographic and crime related 
variables on a binary outcome - the 
likelihood they had experienced an 
impact on their studies. 

With the exception of property 
and sexual crime, there was a 
statistically significant relationship 
between experiencing criminal 
victimisation and negative 
impact on students’ studies. 
Within the research there was 
strong statistical evidence that 
Manchester based students who 
are victim of certain crimes are 
more likely to suffer negative 
impact on their studies. 
Clearly this is a worrying trend, 
and highlights the responsibility 
of academic institutions to take 
a leading role in student crime 
prevention and education. In 
particular, those students that 
experience online and hate crimes 
are more than two times more 
likely to suffer from mental health 
and wellbeing problems that had 
negative academic repercussions 
compared to those that did not.

Victimised students were shown 
to experience negative impacts on 
their studies in different ways. Some 
report being able to manage their 
wellbeing through lesser means by 
submitting mitigating circumstances 
and otherwise being able to 
continue with their assessments as 
usual. However others report more 
extreme methods of managing 
their feelings of unsafety by 
considering or actually dropping 
out of modules, taking a year out of 
study, and dropping out of university 
completely.

The nature of regression meant 
crime areas were grouped: 
Personal Crime: Personal Theft, 
Physical Assault
Property Crime: Bike Theft, Vehicle 
Theft, Burglary, Vandalism
Sexual Crime: Street Harassment, 
Sexual Harassment, Sexual 
Exposure, Sexual Assault, Rape, 
Intimate Partner Violence
Stalking Crime: Online stalking, In 
person stalking
Online Crime: Online Intimidation, 
Revenge Porn 
Hate Crime: Hate Crime

Equally, the variable “Feelings of 
unsafety have impacted on my 
studies” accounted for:
‘As a result of concerns or 
experiences relating to my safety...’
I have considered or actually applied 
for mitigating circumstances
I have considered or actually taken a 
year out of study
I have considered or actually 
dropped out of certain modules
I have considered or actually 
dropped out of university completely

HATE
CRIME

ONLINE
CRIME

STALKING
CRIME

PERSONAL
CRIME+ + + =

MH/WB
IMPACTING
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Students want clear, visible steps 
to improve safety in Manchester. 
It was unsurprising that increased 
police presence and street lighting 
was top of the safety’ ‘wish’ list, as 
the research also found students 
are most fearful or alleyways, quiet 
roads, and walking alone outside at 
night. Visible safety precautions are 
important for individuals’ confidence 
exploring Manchester, and necessary 
to ensure that students have the 
confidence to explore the city. 
Being able to explore Manchester 
outside of university is imperative 
as it benefits students’ physical and 
mental health, wellbeing, and overall 
experience of living in the city.

There was also a call for safety 
initiatives in bars and clubs, pushed 
by women and LGBQ students in 
particular. Research did not explore 
how students’ experiences and 
backgrounds may influence their 
choice of initiative, however, and so 
more work is required to understand 
why women and LGBQ students 
want these bar and club initiatives 
more than their peers.

Awareness of support services⁵⁹
While supportive Counselling 
and Advice services available 
on campus have high levels of 
awareness, preventative initiatives 
available from the University and 
Students’ Union do not. Lower 
ranking initiatives including the 
Women’s Self Defence classes, 
Student Safe Zones, and Attack 
Alarms in particular could assist 
many students who feel unsafe 
in public spaces, and encourage 
students to fully engage with 
the social and academic life in a 
safe way. There is need for full 
dissemination of these services to 
ensure that students are able to feel 
safer in the city.

59  University of Manchester students only
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The 80,000 students in the 
city of Manchester alone offer 
much to the area. World leading 
scientific research has allowed 
Manchester to be recognised as 
2016’s European City for Science, 
bringing over 4,500 leading 
thinkers, innovators, journalists, 
policy makers, and educators for 
the EuroScience Open Forum 
conference in the city⁶⁰. Facilitated 
by Corridor Manchester, students 
have attracted an investment of 2.8 
million into the University area⁶¹. 

This funding will go towards 
innovative projects improving 
science, employment and 
skills, culture, transport, health 
and wellbeing in the area. 
These projects will ensure that 
Manchester is a key component in 
the proposed major economy of 
the ‘Northern Powerhouse’⁶².

Students add to the rich cultural 
capital and fabric of the city, 
contributing to the local art and 
music scenes, supporting local 
nightlife, and music events. At the 
University of Manchester Students’ 
Union, during 2015/16 academic 
year, the student-led organisation 
‘Manchester Raise and Give’ raised 
over £400,000 for local, national, 
and international causes. Over 
£19,000 of this was raised for 
Greater Manchester causes alone, 
including £5,000 in grants. 

Students have volunteered their 
time in the 14 Greater Manchester 
based community outreach projects, 
including mentoring primary and 
secondary school children, teaching 
English to asylum seekers and 
refugees, and tending to community 
gardens and parks. Student groups 
have engaged in awareness events 
such as organised sleep-outs to raise 
awareness and fundraise for Greater 
Manchester based homelessness 
charities, and the Students’ Union is 
working hard to ensure that it can 
meet the growing student demand 
for these projects⁶³.

60  See http://manchestersciencecity.com/

61 See http://www.corridormanchester.com/

62  The Northern Powerhouse is a proposal by the 2010-15 coalition government and 2015-20 Conservative government to boost economic growth in the North of England, particularly in the ‘core cities’ of Manchester, Liverpool, Leeds, 
Sheffield and Newcastle. The idea is to bring together the major northern economies to allow them to compete as one major economy.

63 See http://manchesterstudentsunion.com/studentactivities/  
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Students offer an invaluable 
contribution to life, culture, and 
the economy of Manchester. The 
responsibility for ensuring students’ 
safety and wellbeing should 
therefore stretch further than core 
stakeholders. Combined, Universities, 
Students’ Unions, Councils, NHS, 
police, national government, and 
local businesses are all likely to 
be impacted by declining student 
wellbeing and mental health. 

With an increasingly ill-stretched 
NHS, any additional strain from 
students impacted by crime is not 
likely to be welcome. Students who 
cannot engage with their academic 
life due to concerns for their safety 
are likely to do poorly in their studies, 
and this will be reflected in university 
rankings, attainment, and retention.

The more fearful students feel in 
Manchester, the less likely they are 
to stay in the city after graduation. 
The less likely students are to report 
their criminal victimisation to the 
police, fewer crimes can be solved. 
Student wellbeing is everybody’s 
responsibility, and this report’s 
recommendations aim to ensure that 
student wellbeing and safety is at 
the top of stakeholder agendas.
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Sampling
All respondents in the survey were 
self-selected from the student 
body via social media advertising 
channels and targeted emailing. 
Self-selection could mean that 
respondents consisted of only those 
interested in speaking about their 
views and experiences of crime and 
safety. One must remember that 
self-selection may not effectively 
target hard-to-reach populations, 
such as students living at home. 
Due to the nature of disclosing 
such sensitive information relating 
to crime experience and safety, 
voluntary self-selection was the 
most ethical approach to sampling 
for this research.

Repeat Victimisation
Research did not identify repeat 
victimisation among respondents. 
For instance, no information 
identified if homes were burgled 
more than once, or burgled once 
at two or more addresses while 
studying in Manchester. Qualitative 
data gathered in open comments 
relating to why students felt unsafe 
in certain areas (for example, 
Fallowfield or Rusholme) indicated 
that the most experienced crime, 
street harassment, happened to 
some students regularly and on 
many occasions. Further study will 
need to be done to understand 
the regularity of street harassment, 
and other criminal victimisation, of 
Manchester based students.

Non-probability
Representativeness of the sample 
is always an area of concern 
when a non-probability sampling 
method has been adopted. In an 
ideal scenario, students would be 
selected completely at random and 
offered the chance to participate 
in the research. Time, money, and 
other practical reasons however 
meant that this was not feasible. 
Post-weighting of key demographic 
variables should mitigate most bias 
in the samples used. In this research, 
women were overrepresented in the 
survey sample, and an appropriate 
post-weighting of gender was 
applied to minimise bias⁶⁴.

64  See 6
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EDUCATION
A working group to develop a 
multi agency collaborative student 
safety strategy under the Greater 
Manchester Combined Authority
Greater Manchester has recently 
been granted devolved powers from 
the government and has gained 
certain responsibilities including 
greater control of transport, planning 
and housing, healthcare, police, and 
employment. The devolution of 
powers (or ‘Devo Manc’) follows the 
creation of the Greater Manchester 
Combined Authority⁶⁵ (GMCA) 
consisting of the ten council areas 
of Greater Manchester. Council areas 
will work together to decide upon 
how their powers are used, and 
apply budgets appropriately. 
Safety and crime prevention are 
more than just issues for the 
police. Greater Manchester’s NHS 
and healthcare systems support 
both victims and offenders who 
have been impacted physically 
and mentally by crime; planning 
and housing development can be 
difficult in high crime areas, and 
public transport and businesses can 
lose footfall in areas deemed unsafe. 

SUPPORT
 Implement a student focussed 
safety strategy consistently across 
GMCA boroughs and educational 
institutions
The creation of GMCA as the 
decision making body across 
Greater Manchester allows for 
consistency in new strategy and 
policies rolled out across the city. 
In the case of safety in particular, 
uniform policy across the combined 
authorities and boroughs is 
crucial. For example, the current 
Manchester Community Safety 
Partnership (consisting of key public 
services, universities, and charities 
concerned with public safety) could 
be extended or replicated to include 
the surrounding boroughs.  

Indeed, a holistic approach is also 
required across the educational 
establishments in the area 
including University of Manchester, 
Manchester Metropolitan University, 
University of Salford, Royal 
Northern College of Music, and 
Manchester College. Manchester 
based universities have historically 
developed long running successful 
services for students and the public, 
such as the Oxford Road bus link 
as facilitated within the Corridor 
Manchester Travel Group. A similar 
group could be created with a 
particular focus on safety to cover 
the city of Manchester and Greater 
Manchester, including other HEIs in 
the area. 

HEIs are also impacted by crime 
through a decrease in student 
wellbeing, lower academic 
engagement, and more students 
requiring access to counselling 
and advice services. Therefore, 
prevention of the causes of crime, 
and treatment of the impact of 
crime, requires a multifaceted 
approach to effectively manage and 
reduce the impact of victimisation 
on Greater Manchester based 
students. Densely populated by 
students, Manchester differs to 
other cities and therefore requires 
a Greater Manchester focus when 
developing a safety strategy. 
Devo Manc offers a unique 
opportunity to focus on Manchester 
issues with a unique city-wide 
focus within an appropriate multi 
agency working group approach. 
In establishing a combined safety 
strategy, budgets could be 
allocated to appropriately manage 
safety concerns across agencies; 
effectively tackling crime and 
victimisation.

65 https://www.greatermanchester-ca.gov.uk 
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EDUCATION
Design an educational campaign 
addressing issues of consent, 
healthy and abusive relationships, 
and bystander training, to be 
facilitated consistently across 
GMCA boroughs and HEIs
Sexual crime was found to be so 
prevalent among women students 
that it became a key focus of 
this report. Qualitative responses 
within the research showed that 
many women felt unsafe walking 
through areas because men 
made them uncomfortable, and 
they feared attack or harassment 
because of their gender. Levels of 
reporting among sexual crimes were 
notably lower than other types of 
victimisation, with over 98% of street 
harassment unreported to the police. 

Qualitative data revealed that many 
of the women avoided certain areas 
after hearing of high rates of sexual 
crime and harassment in these 
locations. In short, women students 
were already employing their own 
methods of prevention – but as 
the data showed, these methods 
were not working. There is a need 
for a cultural change in attitudes 
towards sexual crimes: sexual crimes 
need to stop being committed, and 
victims of sexual crimes need to 
have confidence in reporting their 
victimisation to the police. 
It is the Insight’s Department’s belief 
that education is key to cultural 
change. Manchester students 
will have come from a variety of 
educational backgrounds: some 
will have come from public schools, 
state schools, home education, 
international and EU education. 
Other students will have taken a 
substantial break from their earlier 
education, or have a background of 
no formal education.

While variation in educational 
backgrounds allows for diversity in 
ideas and discussion, it also means 
that Manchester based students 
are likely to have had very differing 
levels of sex and relationship 
education, if at all. Indeed, where 
some students have had sex 
and relationship education, their 
understanding may have become 
dated in the ever evolving nature of 
modern communication and sexual 
consumption, and their experiences 
may not have covered more modern 
issues and legislation surrounding 
sexting, online pornography, 
and the importance of consent. 
Students’ understanding of sexual 
consent and sexual crime may be 
further negatively impacted by 
representations of sexual crime in 
the media, whereby usually only the 
most violent stranger sexual attacks 
are reported.

The Insight Department 
recommends that an educational 
programme covering consent, 
abusive and healthy relationships, 
and bystander training should 
be designed to be delivered to 
students as part of their induction 
to university⁶⁶. To ensure maximum 
impact and uniformity, the 
programme should be facilitated 
and applied consistently across 
educational institutions across 
the GMCA. The programme could 
be embedded as part of new 
first year inductions, mimicking 
other programmes such as the 
Sustainability Challenge at the 
University of Manchester, which 
reached over 5,000 of the 8,000 
new first year undergraduates 
during induction week in 
September 2016⁶⁷ ⁶⁸.

66 A similar programme and information should also be given to community leaders and businesses in the area, as will be discussed in the relevant section

68 http://www.socialresponsibility.manchester.ac.uk/signature-programmes/ethical-grand-challenges/ 
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SUPPORT
Improve awareness of safety 
management schemes
Researchers identified a 
statistically significant link between 
student victimisation and its 
negative impact on students’ 
mental health and wellbeing. 
Students were significantly likely 
to consider or actually drop out 
of courses and modules, struggle 
with their social life, and drop out 
of university completely due to 
impact of crime and safety on their 
wellbeing. While the University 
and Students’ Union offer some 
excellent support services to assist 
students in maintaining a healthy 
level of wellbeing, awareness could 
be improved. 

 
Ensure retention of a specialist 
Independent Sexual Violence 
Counsellor at the University of 
Manchester Students’ Union
The University of Manchester 
Students’ Union employs a 
Sexual Violence Counsellor from 
Manchester Rape Crisis to alleviate 
waiting times for students who 
are seeking referral to their 
services. The Counsellor offers 
dedicated hours for University of 
Manchester students who have 
experienced sexual violence. Funds 
for the staff member’s work are 
raised through proceeds from 
the University of Manchester 
Students’ Union’s related safety 
and women’s services such as the 
Student Shuttle Bus, ticket sales 
from performances of Vagina 
Monologues, Reclaim the Night 
march, and other fundraising. 

 
Both the University of Manchester 
Students’ Union’s Advice Service 
and the University of Manchester’s 
Counselling Service can refer 
students to the Sexual Violence 
Counsellor, and individuals may 
also self-refer. In this research, 
rates of sexual crime were 
exceptionally high among women 
students, and levels of reporting 
were particularly low. The Insight 
Department recommends that 
funding for the Sexual Violence 
Counsellor is retained, and there 
should be a review of the impact 
and reach of the Counsellor’s 
services with a view to expand 
the service if required. It is further 
recommend that the ability to 
self-refer to the Sexual Violence 
Counsellor’s services is advertised 
widely, which would be of 
particular use to students affected 
by sexual violence who do not 
want to engage the University’s or 
Students' Union’s services if they 
risk adding to their trauma.

‘Supportive’ schemes such as 
Counselling and Advice services 
had generally good awareness (75-
85% aware), however the services 
available for ‘preventative’ safety 
management, such as the Attack 
Alarms, Safe Taxi Scheme, and 
Women’s Self Defence classes had 
much lower rates of awareness. 
We therefore recommend that 
these campaigns are relaunched to 
gain further awareness among the 
student population. 

68  As inspiration for a programme addressing such issues, the Home Office and the Office for Equalities’ campaign ‘This is Abuse/Disrespect NoBody’ was highlighted. 
The programme aims to prevent young people ages 13 to 18 years from becoming perpetrators and victims of abusive relationships through a series of discussion 
based workshops. Similarly, researchers identified the University of West England’s ‘Intervention Initiative’, a Public Health England funded discussion based programme 
teaching students ways to assist in the prevention of sexual coercion and domestic violence in university settings. The programme should also extend the current ‘We 
Get It’ campaign run by the University of Manchester and the University of Manchester Students’ Union, which supports a zero tolerance approach to bullying, sexual and 
non-sexual harassment, and discrimination. 
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The Insight Department 
recommends that the University 
of Manchester also employs a full 
time Independent Sexual Violence 
Advocate (ISVA) to work alongside 
the Sexual Violence Counsellor. An 
ISVA is trained to support survivors 
of sexual violence. This includes 
advising them on the criminal 
justice process, should they wish to 
report their experience to the police, 
and also accompany the survivor 
throughout the period. Advisors are 
also able to support the survivor 
to access other statutory services 
to which they are entitled that may 
assist their recovery process, such as 
housing or healthcare. 

Presently the Advice Service at the 
University of Manchester Students’ 
Union has one member of staff 
who has ISVA training, but due to 
the nature of their role, they cannot 
always offer a full ISVA service to 
students such as accompanying 
students to court. In light of the high 
rates of sexual violence impacting 
students at the university, a full 
time ISVA employed specifically 
for students would be significant 
improvement to students who 
experience this victimisation.

There is need for a policy specifically 
addressing ways in which to support 
students that have been affected 
by crime. This should focus on 
practical support and the provision 
of mitigating circumstances⁶⁹. 
In terms of practical support, all 
university staff who are most likely 
to encounter a student disclosing 
victimisation experience to them 
(such as Academic Advisors, Hall 
Wardens, and Security Personnel), 
should be trained to be able to 
advise and signpost students to 
support available through services 
such as Victim Support. They should 
also encourage the student to report 
the incident to the police if they 
would be happy to do so. Students 
should also be encouraged inform 
their university department of their 
victimisation. Where a student has 
informed the university, a system 
must be developed so that their 
wellbeing can be monitored through 
check-ups by appropriate university 
pastoral staff.

69 A serious or significant event or state which could significant impair a student’s academic performance. 

 
Higher Educational Institutions to 
design policies specifically catering 
for students who experience crime, 
including a review of current 
mitigating circumstances provisions
This programme of work identified 
that almost all students were 
victimised while studying in 
Manchester, and that certain criminal 
victimisation had direct negative 
impact on academic wellbeing. 
It is the responsibility of HEIs in 
Manchester to ensure that students 
who experience crime are still 
able to achieve their full academic 
potential. HEIs therefore need 
policies directly addressing how to 
appropriately support students who 
are victimised to adequately combat 
negative impact that crime can have 
on their wellbeing.
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In instances where students’ 
victimisation experience has 
impacted their wellbeing to such 
an extent that their academic 
life is affected, individuals must 
be encouraged to apply for 
mitigating circumstances. Mitigating 
circumstances policies must be 
reviewed to ensure that wellbeing 
impact from criminal victimisation 
can be appropriately catered for 
under the current system. Current 
provisions in policies regarding 
mitigating circumstances may 
discourage victims of crime from 
applying for these provisions. 
For example, current grounds 
for mitigation for both University 
of Manchester and Manchester 
Metropolitan University students 
make reference to the circumstances 
being ‘unforeseeable’ and 
‘unpreventable’. 

Within these policies, examples 
of what does and does not fulfil 
the mitigating circumstances 
requirements must be written 
sensitively and appropriately to 
ensure that victims of crime are not 
to be deemed at fault for negative 
academic consequences resulting 
from their victimisation.

 
Interested bodies to continue 
research looking into the 
relationship between crime 
victimisation and student wellbeing
This project highlights that there is 
a substantial relationship between 
students who have experienced 
crime, and students who have 
reported that they believe their 
studies have suffered as a result 
of concerns for their safety. The 
data that the Insight Department 
has collected acts as an excellent 
starting point for research into 
criminal victimisation and academic 
engagement. Secondary analysis 
of the data would allow for further 
investigation of student experiences. 
As an example, the data could be 
broken down by degree programme, 
or compared alongside counselling 
records to understand how many 
students affected by crime reach out 
for support on campus. 

 
Continuing research into the 
link between student safety and 
wellbeing is crucial to ensure that 
Universities, Students’ Unions, and 
other support services can offer 
appropriate help support to criminal 
victimisation and safety concerns, 
and have appropriate policies in 
place to support students who 
experience crime.
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EDUCATION
Educate local businesses and 
services on the student population, 
and encourage a culture where 
local enterprises are actively 
engaged in the management of 
student safety
Engaging the community in 
student safety benefits everyone. 
Research shows students felt unsafe 
in different parts of the city of 
Manchester, but mainly in ‘student’ 
areas. Some students reported that 
they avoided visiting and travelling 
through certain areas, and many 
even chose to avoid certain types of 
public and private transport because 
of concerns for their safety. This is a 
key issue for businesses and services 
who wish to attract student custom, 
and it is in everyone’s interests to 
address these issues. 

SUPPORT
Relaunch the Student Safe Zone 
initiative, and encourage local 
businesses and services to become 
advocates and ambassadors of the 
campaign
Research found that many students 
avoid certain areas of the city, avoid 
social events, and become victims 
of crime. While it is likely that 
crime will always continue to occur 
within the city, the management 
of student safety concerns can 
be achieved through community 
based safety initiatives. Established 
in 2012, the Student Safe Zone 
scheme was launched through a 
combined effort between Students’ 
Unions in Manchester, Manchester 
City Council, and GMP. Businesses 
within the ‘student areas’ of the 
city were encouraged to sign up to 
the scheme to have their premises 
labelled as a ‘Safe Zone’. 

The Insight Department 
recommends that businesses and 
services should be educated on 
the size, scope, and demographics 
of the student body. Information 
should include issues that students 
face, and ways that businesses can 
assist students. The information 
could also inform businesses and 
services of ways that organisations 
could get involved with students 
through employment, sponsoring 
societies, and assisting in campaigns 
that would benefit all involved. 
Information could be distributed 
directly to the organisations, but 
also by building relationships 
with organisations such as the 
Manchester Chamber of Commerce. 
Through education, it is possible 
to create cultural change where 
businesses and services support 
students and are actively engaged in 
student welfare and wellbeing.

At these organisations, students 
can enter the premises when they 
feel threatened or unsafe, ask for a 
glass of water and rest, and call a 
taxi or the police if required. Despite 
the continued necessity for these 
zones, research found that a third 
of students were not aware of the 
scheme. Further, at least one Safe 
Zone premises had recently closed 
down and that this has not been 
taken off the published list available 
online. There are also no Safe Zones 
locations in the ‘student area’ of 
Withington, or in the commercial 
district area in Manchester City 
Centre where students do their 
shopping and go out in the evenings. 
The Insight Department recommend 
that the campaign is relaunched to 
ensure maximum awareness, and 
encourage new organisations to join 
and expand the reach of the scheme 
to ensure that all ‘student areas’ in 
Manchester are covered.
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Ensure annual reviews of all student 
safety initiatives and support 
services
Due to the ever evolving landscape 
of Manchester, along with the 
expanding student population and 
their transient needs, it is important 
to ensure that all invested in student 
safety are up to date with the latest 
crime trends and initiatives. As 
previously discussed, information 
available on the Student Safe Zones 
scheme online is currently out of 
date. The Insight Department have 
no knowledge of regular training 
that has taken place since the 
launch of the Safe Zones in 2012. 
Staff turnover may have allowed 
for understanding of the scheme to 
have diminished.

The Insight Department have no 
knowledge of regular training 
that has taken place since the 
launch of the Safe Zones in 2012. 
Staff turnover may have allowed 
for understanding of the scheme 
to have diminished. The Insight 
Department recommends that 
affiliated organisations are provided 
with refresher training to ensure 
that all staff at the designated 
locations have a full understanding 
of the Safe Zones’ purpose, and 
that annual reviews of all student 
safety initiatives take place to 
ensure that schemes are effectively 
communicated to students.
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MAIN SURVEY DESIGN

1
• Survey landing page
•  Please select your institution [pre 

coded]
•  What is your Student ID number? 

[verbatim]⁷⁰ 
•  What is your level of study? [pre 

coded]
•  How would you describe your 

gender? [pre coded]
•  Are you the same gender as 

assigned at birth? [pre coded]
•  How would you describe your 

sexual orientation? [pre coded]
•  What is your religion? [pre coded]
•  How would you describe your 

ethnic origin? [pre coded]
• Content warning
•  When and where do you feel 

unsafe? [pre coded]
•  What specific factors make you 

feel unsafe in Manchester? 
 [pre coded]

•  Identity questions: ‘my perceived 
or actual gender/sexuality/etc’

•  Have you ever experienced any 
of the following while living in 
Manchester?  [pre coded]⁷¹ 

•  If applicable, please share any 
experiences you have in reporting 
these crimes to the police. 
[verbatim]

•  As a result of concerns of 
experiences relating to my safety.. 
(list of wellbeing and mental 
health related options) 

 [pre coded]⁷²
•  Have you heard about any of 

the following student safety 
initiatives? [pre coded]

•  Are you aware of these services? 
[pre coded]

•  What safety initiatives and 
changes would you like University 
of Manchester Students’ Union, 
Greater Manchester Police, or 
Manchester City Council to be 
working on? Please choose your 
top three priorities. [pre coded]

•  If you would be willing to 
participate in paid focus groups to 
discuss your experiences, please 
enter your email below. [verbatim]

• End of survey information

70 Student IDs were then verified on the student data warehouse.

71 See Appendix 2 for crime options.

72 See Appendix 4 for mental health and wellbeing options.
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CRIME VICTIMISATION 
DEFINITIONS

2
•  Personal theft (e.g. being mugged, 

having a purse or phone stolen on 
a night out)

•  Burglary (e.g. forced entry, and/or 
theft from home)

• Bike theft
•  Vehicle theft (e.g. theft an item 

from within a car, or total vehicle 
theft)

•  Vandalism (e.g. deliberate 
destruction or damage of your 
housing or personal property, 
such as graffiti, smashed 
windows)

•  Physical assault (e.g. being 
slapped, punched, stabbed, 
shot, or otherwise attacked by 
someone who is not a partner)

• Being stalked or followed online 
•  Being stalked or followed in 

person

•  Sexual harassment on the street 
(also known as ‘street harassment’, 
e.g. unwanted comments, wolf-
whistling or catcalling while 
outside)

•  Sexual harassment anywhere else 
in a public or private space

•  Sexual exposure (e.g. ‘being 
flashed at’, someone exposing 
their genitals or other parts of 
their naked body at you without 
consent)

•  Sexual assault (e.g. being touched, 
groped, slapped in a sexual 
manner without your consent)

•  Rape or forced sex, or sexual 
assault by penetration

•  Intimate relationship abuse 
(including physical, emotional, 
financial abuse)

•  Online intimidation or ‘doxxing’ 
(someone posting personally 
identifiable information of you 
such as your address or location 
online to encourage further 
harassment)

•  Revenge porn (e.g. having 
intimate pictures of videos posted 
or shared without your consent)

•  Hate crime (e.g. feeling that you 
have been targeted for any crime 
or attempted crime because of 
your personal identity, such as on 
account of your gender, sexuality, 
race, (dis)ability, faith etc)

Note about crime options

This list is not, nor intended to be, exhaustive of all crimes that may affect students. Some victimisation incidents experienced by students may contain different types of crimes, for example, a student who experienced a Personal 
Theft may have also experienced Personal Assault at the same time. It was up to students how they interpreted their victimisation and self-select crime options on the list as appropriate. Language used in the crime options were 
largely colloquial understandings of victimisation. The list of crime options did not intend to mimic legal and police language as it was believed that it could be inaccessible for many participants.
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GROUPING OF CRIMES 
FOR ANALYSIS

3
•  Personal Crime: Personal Theft, 

Physical Assault
•  Property Crime: Bike Theft, 

Vehicle Theft, Burglary, Vandalism
•  Sexual Crime: Street Harassment, 

Sexual Harassment, Sexual 
Exposure, Sexual Assault, Rape, 
Intimate Relationship Abuse

•  Stalking Crime: Online Stalking, In 
Person Stalking

•  Online Crime: Online Intimidation/
Doxxing, Revenge Porn

The grouping of crimes was 
necessary for statistical analysis. 
The Insight Department would have 
favoured using crime grouping 
and classification as adopted by 
Police forces, but unfortunately 
grouping is not consistent across 
constabularies, if used at all. As an 
example, Nottinghamshire Police 
recently become the first police force 
to record street harassment as a 
gender based hate crime, while other 
forces do not⁷³.  Legislation was also 
considered as a way to group crimes 
for analysis, but often the content of 
relevant pieces of legislation covered 
broad types of crime.

The Insight Department determined 
a rationale for classifying crime 
through a series of questions which 
were discussed with staff at the 
University of Manchester Students’ 
Union, including professional social 
and market researchers in the 
Insight Department, Executive Team 
Officers, members of the Advice 
service and other relevant members 
of staff with expertise in students 
and crime faced by the population.

73 http://www.telegraph.co.uk/news/2016/07/13/nottinghamshire-police-becomes-first-force-to-record-misogyny-as/
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75 https://www.ihollaback.org/about/faqs/ 

76 Waltham Forest’s Children and Young People’s Directory

77 Hollaback!, TrustLaw, DLA Piper (2014). Street Harassment: Know Your Rights (international guide).
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When developing classification for 
the crime groupings, staff were 
asked to consider the following:
• the general nature of the crime
•  the general impact of the crime of 

the victim
•  the general aim of the offender in 

committing the crime
Researchers also reviewed and 
thematically coded qualitative 
comments in the MSSA survey that 
spoke specifically about students’ 
victimisation experience. Coding 
was undertaken to understand the 
nature of certain crimes and the 
way that the students perceived 
their victimisation. The comments 
were only reviewed by the Insight 
Department staff to maintain 
confidentiality.

The following are some examples 
of justifications made by the Insight 
Department in allocating certain 
crimes to particular groups.

Personal Theft (personal crime)
This crime could be listed as both 
a personal crime and property 
crime. It was decided that it would 
be classed as a personal crime 
as personal theft or ‘mugging’ 
generally involves the offender 
being ‘up close and personal’ with 
the victim, it can cause the person 
to feel physically shaken and fear 
for their personal safety. Further, 
it is generally believed that the 
offender has targeted the victim on 
a personal level as they believe that 
they have a high chance of being 
able to successfully thieve from the 
individual.

Street Harassment (sexual crime)
This crime could be classed as a 
personal crime, sexual crime, hate 
crime, harassment crime, or stalking 
crime depending on the nature of 
the incident. Street Harassment 
is not a specific crime under the 
law in England and Wales, but 
can be covered under a variety 
of legislation covering verbal 
harassment, sexual assault, sexual 
exposure, and common assault⁷⁴. 
Further there is no standardised 
definition of street harassment as 
used by the police. As such, council 
departments and street harassment 
charities describe street harassment 
as ‘sexual’⁷⁵ and ‘gender-based’⁷⁶ in 
its motive, as it affects the ‘safety 
and wellbeing of women and girls 
worldwide’⁷⁷. The large majority of 
street harassment affected women 
(78%), as opposed to men (22%). 
Further, qualitative comments 
revealed that women reported 
being street harassed specifically 
by men. As street harassment was 
similar in its victim and offender 
trends, it was grouped with other 
sexual based crimes including 
sexual assault and rape.
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MENTAL HEALTH AND 
WELLBEING DEFINITIONS

DEFINING GENDER AND 
SEXUAL ORIENTATION

4 5
•  I have felt that my mental health 

and wellbeing has suffered
•  I have considered applying for, 

or actually applied for mitigating 
circumstances

•  I have considered or actually 
taken a year out of study

•  I have considered or actually 
dropped out of certain modules 
or courses

•  I have considered or actually 
dropped out of university 
completely

•  I have considered or actually 
moved home

•  I have considered or 
actually moved out of my 
accommodation/housing

•  I have considered or actually 
stopped attending social events

•  I have considered or actually 
stopped attending academic 
lectures or events

•  My relationships with friends and 
family have suffered

Gender
The terms ‘sex’ and ‘gender’ are 
often used interchangeably in 
conversation. However within this 
report, defining the distinction 
between the terms is very 
important:
Sex: the physical or physiological 
differences between male and 
female bodies.
Gender: within our society, a 
person’s gender identity is usually 
consistent to their sex male/man, 
female/woman. However, some 
individuals experience a gender 
identity which is somewhat, or 
completely, inconsistent with their 
sex, or may regard themselves as 
gender neutral, non-gender, or 
define as both a man and woman, 
or as falling on a spectrum between 
the two.
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‘Non-Binary’
Within this research, participants 
were offered the following options 
to define their gender:
Man
Woman
Non-Binary
In any other way --> ‘Non-Binary’
Within this report, participants who 
defined their gender as ‘Non-Binary’ 
or ‘In any other way’ have been 
referred to as simply ‘Non-Binary’, 
as they identify their gender in a 
non-binary way.

‘Transgender’
Participants were asked whether 
they identified as the same gender 
they were assigned at birth. 
Participants who answered ‘no’ 
are referred as ‘Transgender’, an 
umbrella term used to recognise 
the identities of people who have 
transitioned from one gender to 
another. Sometimes the transition 
includes medical or hormonal 
intervention to assist in developing 
gender specific physicalities such 
as breasts or facial hair, or transition 
may include presenting oneself 
in a typically gendered way using 
clothing or makeup. A person who 
has transitioned from their assigned 
birth gender may not take any 
steps to present a particular gender 
physically or socially, or may reject 
gender identity completely. 

Sexual orientation
Sexual orientation, or sexuality, 
is the term to describe which 
gender(s) someone is sexually and/
or romantically attracted. However 
some people feel that their sexual 
orientation changes, is non-existent, 
or does not fit within the usual 
Heterosexual, Lesbian, Gay, or 
Bisexual categories.
Within this research, participants 
were offered the following options 
to define their sexual orientation:
Heterosexual
Bisexual
Gay / Lesbian
In any other way --> ‘Queer’
Participants who defined their 
sexual orientation ‘in any other way’ 
have been referred to as ‘Queer’ for 
ease of analysis. It is recognised that 
‘Queer’ can be used to describe 
both sexuality and gender, but it 
was decided that the term was 
more appropriate for this report.
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KEY CRIME STATISTICS

6
a) Crime experienced by students b) The Dark Figure of Crime

Personal theft 7.3% 6.6% 13.9%
Burglary 12.4% 1.4% 13.8%
Bike theft 2.5% 2.7% 5.2%
Vehicle theft 1.3% 1.1% 2.4%
Vandalism 3.6% 7.6% 11.2%
Physical assault 4.2% 8.9% 13.1%
Online stalking 0.6% 6.3% 6.9%
In person stalking 1.7% 17.2% 18.8%
Street harassment 0.8% 40.8% 41.5%
Sexual harasment 1.0% 23.9% 24.9%
Sexual exposure 0.7% 9.5% 10.2%
Sexual assault 1.1% 22.7% 23.8%
Rape 1.2% 1.7% 2.9%
Intimate relationship abuse 0.7% 5.9% 6.6%
Online intimidation 0.3% 1.9% 2.2%
Revenge porn 0.1% 1.2% 1.2%
Hate crime 0.9% 6.0% 6.8%

Personal theft 52.7% 47.3%
Burglary 89.9% 10.1%
Bike theft 2.6% 97.4%
Vehicle theft 54.4% 45.6%
Vandalism 31.9% 68.1%
Physical assault 32% 68%
Online stalking 8.5% 91.5%
In person stalking 8.8% 91.2%
Street harassment 1.8% 98.2%
Sexual harasment 3.9% 96.1%
Sexual exposure 6.5% 93.5%
Sexual assault 4.6% 95.4%
Rape 40.7% 59.3%
Intimate relationship abuse 10.3% 89.7%
Online intimidation 12.8% 87.2%
Revenge porn 5.8% 94.2%
Hate crime 12.4% 87.6%

Reported to 
the police

Not reported 
to the police

Total 
reported 

Total 
victimsation

Total 
unreported 
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SURVEY DESCRIPTION 
AND SIGNAGE

7
Survey landing page
‘The survey landing page included 
the logos of the University of 
Manchester Students’ Union, the 
Advice Service, and the MCR 
Student Safety Survey. Respondents 
were given the following information:
Thanks for agreeing to take part 
in The Student Safety Survey. This 
survey is open to all students in 
Further or Higher Education in 
Manchester.
Respondents will be entered into 
a prize draw to win multiple cash 
prizes of £50 and £100. Please note 
that you MUST complete the survey 
to be entered into the competition. 
The survey should take five minutes 
to complete.

 
The University of Manchester 
Students’ Union want to hear about 
your experiences and perceptions of 
safety in Manchester so that we can 
make sure the initiatives we put in 
place are what you want. Please be 
aware that the following questions 
might include mentions of hate 
crime, sexual violence, and domestic 
abuse. You can choose to stop 
the survey at any time by closing 
the browser and non-completed 
responses will be discarded from 
the data. Please click here [URL to 
Students’ Union webpage with list 
of welfare contacts] if you’d like to 
know about the support available 
around these issues.’

 
Personal data collected in the survey 
will remain within the The University 
of Manchester Students' Union. 
Personal data is being gathered 
to verify identities of respondents. 
Respondents can check personal 
information held by these 
organisations contacting 
info.su@manchester.ac.uk.
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SURVEY DESCRIPTION 
AND SIGNAGE Cont.

7
Content warning
Prior to the data collection of safety 
perception and crime experience, 
respondents were given the 
following content warning:
‘Thank you for answering our 
questions so far...
We will now ask you to discuss your 
feelings of safety and victimisation 
while you have lived in Manchester. If 
you become uncomfortable or upset 
at any point while recounting your 
experiences then please contact 
Victim Support on 0845 456 8800, 
or talk to your Students' Union for 
advice.’

End of survey information
‘Thank you for completing our 
survey. You will be entered into a 
cash prize draw when you click to 
end the survey at the bottom of this 
screen.
If you would like to talk to someone 
about your experiences or report 
a crime, please contact one of the 
services below, or talk to a member 
of staff at your Students' Union.’
The page listed contact details of 
the following organisations:
University of Manchester Students’ 
Union Advice Service, University 
of Manchester Counselling Service, 
Victim Support, Manchester Rape 
Crisis Student Support Worker, 
Greater Manchester Nightline, 
Manchester Women’s Aid, 
Survivors Manchester, The LGBT 
Foundation, Report and Support 
Button for bullying and harassment 
at the University of Manchester, 
Manchester Citizen’s Advice Bureau, 
Tell MAMA, St Mary’s Sexual Assault 
Referral Centre, Revenge Porn 
Helpline, Greater Manchester Police.



STUDENT POPULATION 
STATISTICS

KEY CONTACTS

8 9
The student body fluctuates 
throughout the year, but the 
following data is generally an 
accurate representation of the 
student populations. 

University of Manchester Student 
Population (2015/16)
• White 56.41%, BME 44.59%
• UK 62.71%, OS 37.28%
•  Female 52.40%, Male 47.51%, 

other 0.09%
• UG 66.9%, PG 33.12%

Manchester Metropolitan University 
Student Population (2015/16)
• White 72%, BME 28%
• UK 91%, OS 9%
• Female 58%, Male 42%
• UG  73%, PG 19%, Sandwich 9%
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