
 Student Voice Term Report: Autumn 2016 

 

Course Representative Term Overview 

In the Autumn term, the Students’ Union saw the appointment of 700 Course Reps. There are reps 

across the four campuses (Newport, Cardiff, Glyntaff and Treforest), for all year groups including 

foundation and postgraduate, and on full-time, part-time, online and off campus courses. 

The Student Representative Support Team held 36 training sessions across the four campuses 

between September and December, training 184 course reps. Another 34 came to Extra 

Development training sessions, which included sections about how to make an effective campaign, 

how to find evidence, how to chair a meeting, what quality assurance is and how to handle conflict 

resolution. This has led us to set another 5 Extra Development training sessions in February and 

March this year.  

Our Annual General Meeting was the biggest yet, with 12 individual motions to discuss and the 

attendance of 40 course representatives. 

The November Course Rep Assemblies discussed issues relating to the recording of lectures, passive 

teaching, on-campus safety, use of equipment, module evaluations and edu-tourism opportunities. 

110 course reps attended across the campuses that week.  

69 course reps also participated in extra activities; these included the review of Loop before it went 

live to all students, a focus group on assessment and feedback, helping to interview new members of 

staff for Library Services, volunteering at Charity Week, and attending course boards and validation 

events. 

The problems that have been taken on by course reps have been varied. Course reps have solved 

issues to do with timetabling, use of equipment, formative tests, feedback from essays among 

others. Although some of the issues may be small and only affect a select few students, they have 

still proved big successes.  

 

Date collected from the Course Rep Assembly Minutes: 

Cardiff Course Rep Assembly: 28th November 2016 

The first Cardiff Course Rep Assembly took place on the 28th November 2016. Attendance was good, 

and there were many items that were raised. The assembly began with several discussions about the 

Student Voice Rep projects, which ranged from an assessment of the LOOP module evaluation 

system to a question over the accessibility of Wednesday afternoon sports fixtures. One project was 

based on a review of the new Atrium building, for which feedback was generally good, although it 

was recognised that there are a few problems. Mental health services were also discussed as part of 

an SVR project, and course reps reached a consensus that the services are good, but they are not 

very well communicated to all students. If the course reps had any useful feedback regarding these 

projects, they were asked to speak to the relevant SVR. 



Many items were discussed, both on the agenda and any other business. It was mentioned that 

there were problems with equipment in the atrium not being up and running, as well as there being 

timetabling changes so late in the term. These were suggested to be disrupting student work, and it 

was agreed that they would be brought to the attention of the FCI Dean. A staffing issue was also 

brought to the attention of the SU Officers, although it was agreed that this was not really under the 

responsibilities of the SU team. Students mentioned a cross course collaborative database they 

hoped to use called Unistems, which was received very positively by other students. It was 

suggested this should be shared with other course reps and course leaders so that students have the 

means of finding each other. Other subjects mentioned were the limitations of Erasmus 

opportunities, the ways of recording attendance in lectures, and the limited vegetarian/vegan 

options provided by University cafes. Responsibility was taken for these by the relevant people, and 

the assembly also heard an update from the SU President on the Accessible Water motion passed at 

the Annual General Meeting. 

Treforest Course Rep Assembly: 29th November 2016 

The first Treforest Course Rep Assembly was held on the 29th November 2016. The attendance at 

this assembly was the best across all campuses. This also opened with an overview of the Student 

Voice Rep individual projects. SVRs also attended this assembly specifically to gather feedback for 

their projects. Wednesday sporting fixtures were mentioned, and were identified as a large problem 

for some courses, whose modules did not abide by the Wednesday afternoon policy. Lecture 

attendance was discussed, and many students engaged with a project regarding the policy of 

recording lectures. The exact policy was unknown, and it was decided that this would need further 

attention. If the course reps had feedback regarding these issues, they were asked to speak to the 

relevant SVR. 

There was only one item on the official agenda for the Treforest CRA, but many other issues were 

raised under any other business. The Accessible Water motion was also raised at Treforest due to 

there being some confusion over accessible drinking points. A student mentioned the problems with 

the Health Centre, who he stated has denied his friend an appointment when in need. It was agreed 

that students needed access to more information about which health services were used for what, 

and where to go for first aid. There appeared to be confusion over many policies, namely the 

smoking policy and what facilities there are in the local area. The Education and Welfare Officer for 

Pontypridd agreed to clarify such policies, and pursue any that needed to be communicated more 

clearly. 

Newport Course Rep Assembly: 30th November 2016 

The first Newport Course Rep Assembly took place on the 30th November 2016, and attendance was 

lowest at this campus. SVR projects were also mentioned at this assembly, with the policy of 

recording lectures gathering more attention and confusion from course reps. The LOOP system was 

discussed, with generally good comments, and course reps were asked to pass on any further 

feedback to the relevant SVR. The students at Newport campus seemed to be very engaged with the 

SVR project on edu-tourism opportunities, and were encouraged to continue the discussion with the 

SVR pursuing the project. 

The Accessible Water motion was again brought up for discussion, and students were informed of 

what had been decided at the Annual General Meeting. Security at the Newport campus was 

mentioned as a concern, as many students were reported not to feel safe in the building. The 

Education and Welfare Officer for Cardiff and Newport agreed to pass on these concerns to senior 



and security staff. Another issue that was raised was the Graduation scheduled for Newport. Many 

students were dissatisfied with this arrangement, and it was reported to them that the concerns 

were being dealt with. Students were encouraged to raise their own concerns in time for the 

meeting that was already scheduled with the Pro Vice Chancellor.  

Glyntaff Course Rep Assembly: 1st December 2016 

The first Glyntaff Course Rep Assembly was held on the 1st December 2016. Attendance was good at 

this assembly, although it did not match with the attendance at Cardiff and Treforest. SVR projects 

were discussed at Glyntaff, although the course reps in attendance did not seem to have as many 

comments on these specific issues as on other campuses. Lab access was discussed, as well as the 

policy on recording lectures. These projects raised some further discussion, and the course reps 

were asked to get in touch with the relevant SVR if they had any further comments. 

Transport problems were mentioned initially, with many students complaining that the bus times 

between Treforest and Glyntaff were often inaccurate, having a detrimental impact on many 

students who end up being late for lectures. There was some discussion that there was progress 

planned for transport between campuses, and the Education and Welfare Officer for Pontypridd 

agreed to report back. Food was also mentioned at Glyntaff, with many people complaining that 

there were limited vegetarian options, as well as the process being too high across the whole range 

of food. Concerns over the building were raised, including a lack of disabled access in areas such as 

the canteen, as well as a general heating problem. It was also mentioned that many doors are 

locked, and therefore inaccessible to students, cutting into valuable lecture time. It was discussed 

and was taken back to the course leaders responsible. Timetabling was raised by some students who 

had many consecutive hours of lectures, leaving them without any break. This was put down to a 

glitch in the system, but it was agreed that this was unfair, and Education and Welfare Officer for 

Pontypridd agreed to report back on the matter. There was interest expressed in a student rep 

mixer, allowing reps from other courses and faculties to meet each other. The Student Rep Team 

agreed to look into planning something where time allowed. 

 

Course Rep Assembly Cross Campus Trends 

Although each campus appeared to have problems of their own to discuss, there are a noticeable 

number of trends. The inclusion of the Student Voice Rep projects as discussion points was proved 

to be very useful. Some projects received more discussion and feedback on specific campuses, and 

some issues were shown to be relevant across the whole University. The projects regarding the 

policy of recording lectures and the available mental health services received strong responses from 

students. Mental health services were believed to be good in Cardiff, but other campuses didn’t 

seem to know much about them. The policy of recording lectures indicated that a clear policy 

needed to be communicated to all students. 

The Accessible Water motion was raised on three different campuses, indicating the level of concern 

expressed by students. The Officers reported back on each campus that the situation was 

progressing following the Annual General Meeting, and that students would be kept updated. Food 

options were raised on more than one campus, with particular attention paid to the limited amount 

of vegetarian and vegan options, and the issue of transport and parking appeared to be very 

concerning for many students in Pontypridd.  

 


