
For publication  

Officer Scrutiny Report 

 

Officer Rhiannon Llystyn Jones (President)  

Session date Week 2, Term 2 

 

1. Priority objectives 

Report against your priority objectives for 2016/17 

Reducing the Cost of Living 

Context 
(summary) 

Looking at various aspects of costs of living, from the prices of accommodation to the 
cost of an average shop in hopes to reduce everyday living expenses for students. 
Since the scrapping of the maintenance grant and talk on altering the terms of 
contracts in regards to student loans it has stressed the importance of minimising the 
amount of money students loan in the first place.  

Outcomes 
(impacts for 
students) 

Have accommodation contracts including more benefits such as a laundry 
card with credit, gym membership, bus pass, or parking space. (Any other 
suggestions on what students would like included within their rent will be 
gladly welcomed).  

 

Students on average spending less on their weekly shop, whether it be 
through planning meals or taking advantage of deals on offer.  

 

Students having a better understanding of some academic costs such as 
reading materials, printing, exam resits, etc. 

 

 Students able to access the pricing for transport easily, whether it being 
bus, taxi or train. 

 

Progress to 
date 
(summary) 

 Been a part of negotiations in regards to accommodation costs. kept over one 
thousand bedrooms under £100pw, and continuing negotiations on the 
concept of bundling more benefits into contracts for the following year.  

 Been in support of the idea of the union adopting YoYo Wallet, as it will act as 
a virtual wallet which you can add your purple card and NUS extra card too. 

 Opened discussions with the dean on FASS in regards to material costs for art 
students and its advertisement on the website as well as highlighting the 
support available at other institutes to minimise additional course costs.  

 Been in contact with local taxi firms to gather quotes on certain taxi fares in 
hopes to find the cheapest price and advertise it to students potentially 
through iLancaster. 

Latest 
Progress 

Been gathering money saving tips so that I can create a campaign to give student tips 
and advice on ways to save money.  

Time Scale 
until 
students see 
results 

In regards to accommodation they will continue to see the costs of some 
accommodation types stay below £100 for 2017/2018 and the bundling option will 
potentially be introduced in 2018/2019. 
In regards to additional course costs they will see results in 2017/2018.  
YoYo wallet we hope to see introduced within this academic year.  
The other aspects will be introduced within the coming weeks and students will see 
changes from march onwards.  

Challenges 
and risks 

Whenever the University is involved there is never a guarantee and they bring an 
element of risk due to their independence.  
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A challenge will be to be able to appropriately time manage to achieve my manifesto 
pledge whilst keeping up with my remit as there are many hours spent reading papers 
and writing reports.   
In regards to YoYo Wallet, there is an element of risk as we could potentially abort the 
idea of using YoYo all together if the Trustee Board decide against it.  

 

Improving the accessibility to both first aid and mental health provision for it to be available 
around the clock. 

Context 
(summary) 

This pledge is in hopes to increase the mental health provision and first aid available 
on campus around the clock. 

Outcomes 
(impacts for 
students) 

Students able to have a counselling session that is not in the security 
office. 

 

Students will be able to receive a good level of first aid around the clock.   

Students will be able to have counselling sessions outside of the curriculum 
hours. 

 

Progress to 
date 
(summary) 

Mental Health 
Met with Student Base Services to better my understanding of what we have on offer 
at Lancaster and what the most common problem students faced with our counselling 
service. The biggest issue was the lack of space on offer and that some students had 
to attend their meetings in the security lodge. Within various meetings such as 
University Management Advisory Group and University Council.  
Unfortunately, I have not been able to progress with this project as much as I would 
have wanted but I know the Vice President Welfare and Community is also 
championing a project on Mental Health and he has done a lot of work within the 
area. I have not been able to progress due to other areas of my remit as well as 
absence. 
First Aid 
I have been researching in to what is offered at other institutions as well as reading up 
on reports that have discussed the topic and its relevance within the sector. 
I’m currently exploring the idea of how volunteering schemes such as first responders 
by the ambulance service, could be utilised and seeing if we could encourage students 
to enter a similar programme.  
I have also been inputting as a part of the Health Innovation Campus, ideas in which 
the HIC could be used as a centre that could deliver first aid training or help in the 
running of health programmes.  
I have also discussed what protocols and procedures are already in place by the union 
and university with Vice President Activities, to see if there is an area that could be 
improved.  

Latest 
Progress 

In talks with Dr Neil Johnson (dean of FHM), to ask his advice and opinion on the topic 
of first aid on campus and utilise any of the connections he may have that can benefit 
my project. 

Time Scale 
until 
students see 
results 

As both initiatives are relatively large scale, I can imagine students will only see results 
in 2017/2018 and once the Health Innovation campus has been built and established 
2018/2019. 

Challenges 
and risks 

The risks are the same to those previously outlined within my previous project 
objective, but the risk is far greater as it is heavily reliant on the University’s opinion 
and priorities.  
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Establishing a University Wide Peer Mentorship Programmes 

Context 
(summary) 

I want to establish a university wide peer mentoring scheme. Within the scheme 
students will be allocated students from lower years and will help mentor them with 
their academic work and give them advice which will hopefully aid them in settling 
here at Lancaster. It is like an academic advisor role merged with a welcome rep, as 
the student will have academic support but also a friend that will introduce them to 
the social aspect of university. The mentor will support them throughout the year and 
potentially longer. 

Outcomes 
(impacts for 
students) 

New Students will feel welcome at Lancaster with a mentor which will both 
support them academically and introduce them to the social side of 
Lancaster. 

 

Postgraduate students will feel intrinsically linked with the university and 
their mentoring can help immerse them in positive social situations which 
could lead to more interaction with the union. 

 

Could impact on our NSS score positively as it mentions peer support in the 
new set of questions, which could help affirm our top ten ranking. 

 

Progress to 
date 
(summary) 

Been in talks with staff from student based services as well as introducing the concept 
to university staff such as the Vice Chancellor. He is in support of the idea and has 
requested that I write a paper on the topic to University management advisory group.  
Hilary Simmons is currently working on a survey for all departments that I will then 
circulate amongst academic societies.  

On January 31st, I will be attending a ‘Setting up successful peer support programmes 

in your schools and colleges’ conference with a member of the university. This 

conference will provide information on best practice for peer mentoring programmes, 

and once I have attended the conference I will be submitting a paper to UMAG.  

I have also done research in to which universities provide peer mentoring or peer 

assistance and will be getting in contact with the universities that have well 

established programmes to ask for their advice and guidance.  

Latest 
Progress 

Currently in the process of reading all the material sent by NCVO (national council for 
voluntary organsiations) on peer mentoring as well as looking at how I will be able to 
best promote the idea to UMAG by highlighting how it will improve the university.  

Time Scale 
until 
students see 
results 

Students will not see results until 2017/2018, but hoping to have the programme 
being piloted within that academic year with university wide peer mentoring 
occurring by 2018/2019. 

Challenges 
and risks 

As this is an initiative that will need to be financed and resourced by the university 
there is a risk that they do not support the concept and will not fund the programme. 
Collecting all the relevant data in the time frame will also be a risk.  
A challenge will be having to understand the university structures and knowing the 
correct streams that I will need to follow to ensure the implementing of the 
programme. 
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2. Remit  

Meetings 

Report meetings that have resulted in positive, tangible outcomes 

Meeting What Happened The Result 

The Full-Time Officer 
Team met with the 

University’s Chancellor 
Alan Milburn. 

As an officer team, we met with 
the Chancellor to discuss our 

individual and group objectives as 
well as express our views on the 

Higher Education and Research Bill. 

He agreed to support the officers 
on a couple of projects that he had 
a personal interest in. It was mostly 
in regards to projects which involve 

social mobility, retention and 
intercalation. Due to the meeting 

we have been given access to 
utilise his think tanks and other 

connections which we can use to 
benefit students. 

Lancaster University 
Management School 
Remodelling project. 

The VP Activities, VP Union 
Development, and myself met with 

members of the University to 
discuss the remodelling of the 

management school. 

We discussed the importance of 
being able to utilise the space 

outside of academic hours and how 
the space needed to be fluid for 

our sports clubs and societies to be 
able to use the space. The 

university staff appreciated our 
points and aim to incorporate 

them in to the designs. 

Lancaster City Centre 
Residence Association 

(LCCRA) 

Staff members from University of 
Cumbria (University and Union), 
Lancaster University (University 

and Union), and members of 
LCCRA met to discuss the 

disturbances which happen 
throughout the term during the 

night. The LCCRA members wanted 
to express their feelings of 

discontent with the behaviour of 
students, especially in regards to 

vandalism, chanting and drunk and 
disorderly during early hours of the 

morning. 

We managed to better the 
relationship between ourselves 
and the residence by minimising 

the number of disorderly 
behaviour. This was done by 

highlighting to clubs and societies 
that we are all a part of the 

Lancaster community and to be 
respectful towards other 

residence. Luckily the request was 
well received and this has 
improved town and gown 

relations. 

Vice-Chancellor, Mark E. 
Smith 

Met with the Vice Chancellor to get 
a better understanding of him as 

well as allowing him to have a 
better understanding of me and 

my objectives for the year. 

He expressed his support for the 
University Wide Mentor Scheme 

and has requested for me to bring 
a paper about it to University 

Management and Advisory Group, 
which I will be doing once I have 

attended the conference with 
another staff member. Having him 
on side will increase likelihood of 

funding. 
Since our meeting, he has also 
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helped argue some of the points I 
have made in meetings and been 

more sympathetic towards 
students.  

Sharpening Strategy The VP Union Development, Claire 
Geddes (CE), Ben Matthews 

(Deputy CE) and myself met to 
discuss the Union strategy 

document. 

We ensured that we had prioritised 
the Union’s objectives and aims in 
hopes to deliver on projects with 

the highest impact and importance 
to our membership. 

Cat Smith MP A few of the Full-Time Officers met 
with Cat Smith to discuss her view 

on the Higher Education and 
Research Bill, as well as to outline 

our view on the bill. We also 
discussed voter registration.   

Cat Smith expressed similar views 
and explained how tightly whipped 
the conservative party were which 
led to us as officers having a better 
understanding on how to deal with 
certain members of parliament in 

regards to our suggestions to them. 
We also followed up on the 

individual electoral registration 
that can be activated alongside 
University enrolment. Our VP 

campaigns and communications 
met with Chris Dixon from ISS and 

activated the system allowing 
students to choose whether they 

would like to register to vote 
during enrolment. 

Annual General Meeting 
(AGM) 

All Full-Time Officers were present 
at the AGM and gave full reports 

on their progress. Within the 
meeting, I also asked students on 
their ideas on developments they 

would like to see to the city.  

I gathered many ideas from 
students and inputted them in to 

the Lancaster City Vision 
consultation with hopes that they 

will be considered and for 
Lancaster to become a more 

student friendly in the future. 

Lancaster City Vision and 
consultation 

There have been two Lancaster 
City Vision and consultation 
meetings that I have attended. One 
was with the other Full-Time 
Officers and one was open to the 
public.  

Using previously acquired feedback 
I gave ideas on what students 

would like to see in Lancaster in 
the future. During the open 

consultation, I advertised for 
students to send me ideas that I 
would submit on their behalf. I 

hope all suggestions will be 
deliberated and taken in to 

account.  

Lord Roger Liddle  The Full-Time officers met with our 
Pro Chancellor Lord Roger Liddle to 

express our views on the Higher 
Education and Research Bill, 

express our concerns in regards to 
retention and outline a project that 
VP Activities and VP Education are 
leading in regards to retention. We 

After the meeting with Lord Liddle 
he sent a list of members of the 
House of Lords with interests in 
regards to the Higher Education 

and Research Bill, he also signed a 
letter that was sent to the CE of 
the City Council to object to the 

building plans.  
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I have updates from University Management Advisory Group (weekly meeting with the university), 

University Council (1-3 times a term), estates committee, and senate that I will update on verbally. 

 

 

also discussed our concerns in 
regards to plans to build 
accommodation near the 

Sugarhouse.    

Blackpool and Fylde 
College 

Staff members from Blackpool and 
Fylde College met with Claire 

Geddes (CE) and myself to discuss 
how we will better our 

relationship. 

We discussed ways in which we 
can utilise each other’s facilities 

and allow each other’s 
membership to be invited to each 
other’s events. We discussed ways 

in which both unions can save 
money in scenarios such as 
organising transport to the 
National Demonstration. 

Spine PEX Claire Geddes and myself are a part 
of spine pex, since hearing 

feedback from students about lack 
of access routes for disabled 
students we have voiced our 

concerns and suggested ideas to 
the pex to minimise the level of 
inconvenience for our members. 

The Spine PEX are still trying to 
resolve the matter and thinking of 
ways to minimise inconvenience 

especially for disabled students, as 
well as communicate the updates 

on the spine as efficiently as 
possible and increase awareness.  
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3. Policy 

Report against any policies mandated to your position 

Policy Motion on Participatory Budgeting  

Pass date 18/06/2015 Body Union Council  

Type Single 

With  

Policy 
Summary 

To hold the belief that students should have a say over the expenditure of the 
university's and union's budgetary surplus. 

Actions 
taken 

Factor participatory budgeting scheme into LUSU annual budgets, work with LU 
Finance Director to dedicate 1% of LU surplus to participatory budgeting, feedback 
termly 

Time 
Scale 
until 
students 
see 
results  

  

How 
Success 
will 
Be 
measured 

  

How 
have you 
worked 
with the 
relevant 
PTO.  

  

Unfortunately will have to update verbally as the relevant staff member that has information on this 

policy is absent. 

Policy Motion on Cost of Living 

Pass date 15/05/2014 Body Union Council  

Type Shared 

With Vice President Welfare and Community and Vice President Education 

Policy 
Summary 

To recognise the impact of high cost of accommodation and living on members. 

Actions 
taken 

My actions have been previously outlined within my Priority Objectives. 

Time 
Scale 
until 
students 
see 
results  

 Outlined within Priority Objectives. 

How 
Success 
will 
Be 

 Success will be measured by the cost of accommodation. 
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measured 

How 
have you 
worked 
with the 
relevant 
PTO.  

 NA. 

 

Policy Motion on holding elected officers to account 

Pass date 19/06/2014 Body Union Council  

Type Shared 

With FTOs and PTOs 

Policy 
Summary 

To note that elected officers should regularly report on manifestos, policy and 
mandates. 

Actions 
taken 

FTOs and PTOs report to executive and General Meeting. The FTOs also release weekly 
updates on what they are doing for the coming week as well as having online blogs. 
Scrutiny Report is also another form of holding officers accountable.  

Time 
Scale 
until 
students 
see 
results  

 Students have been able to see results since we started in September.  

 In regards to scrutiny panels, students will be able to see our reports in February.  

How 
Success 
will 
Be 
measured 

 Success will be measured by the number of interactions by students with our 
reports. 

 It can also be measured by looking at ‘reach’ on a facebook post.  

How 
have you 
worked 
with the 
relevant 
PTO.  

 NA. 

 

There were other policies under my position, but I have not included them as they are either 

outdated, irrelevant, or the democratic changes have resolved the issue. 
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4. Other Issues and Projects 

Report against any unplanned issues and events 

Issue What Happened The Result 

Implementing the new 
democratic systems  

In the last academic year students 
voted for the implementation of a 

new democratic system, which 
lead to its implementation 

occurring in our time in office.  

All FTOs alongside getting to grips 
with their roles they also had to try 
and understand a completely new 
democratic system which would 

impact some aspects of our roles. 
This took some time to truly 

understand especially to the extent 
where we could conduct LUSU 

Executive and steering group in an 
efficient way. 

Project What Happened The Result 

Higher Education and 
Research Bill 

The conservative government have 
proposed the Higher Education and 
Research Bill. This Bill could cause 
the largest changes within higher 
education for over a decade. It’s 

passing could cause tuition fees to 
raise, research councils to merge, 

alongside many other drastic 
changes. 

All the FTOs have had to play a part 
to promote the awareness of the 

bill as well as collect student 
opinion to utilise it and fight the 

bills in ways which best represent 
the membership. Thus, far we 

have: 

 Met with Lord Liddle to discuss 
the bill.  

 Sent letters to relevant MPs 
about the bill.  

 Attended the National 
Demonstration in November. 

 Distributed leaflets about the 
HE and Research Bill.  

 Now contacting members of 
the house of lords in regards to 
HE Bill to express our view and 

concerns. 

 Organised a panel with the 
NUS President as one of the 

panellists. 

 I was a part of a panel which 
UCU organised and I expressed 
the union’s opinion on the bill.  

Issue What Happened The Result 

Dealing with absences Due to no fault of their own, we 
have had absences due to illness 

and other reasons. 

I’ve had to attend meetings that 
the officer would have attended 
and ensured they have had the 

support they needed to accomplish 
the work they had set out within a 

certain time frame.  

Issue What Happened The Result 
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Joint Priorities 

Report against joint projects with the University 

 

Antisemitism claims 
about Malia Bouattia 

The Home Affairs Select 
Committee released a report and 
within it they claimed that NUS 

President had made anti-Semitic 
and racist comments. This caused a 
lot of friction between the Union of 

Jewish Students and the National 
Union of Students. 

As a team we decided the best 
course of action would be to 

contact the President of the Jewish 
society to hear of their concerns on 

the matter.  
After a few meetings with the 

President of the Jewish society I 
organised for the NUS President to 
come to visit Lancaster and discuss 

what progress could be made in 
hopes to rebuild the bridges 

between the UJS and NUS. There is 
still work that needs to be done 
but the members of the Jewish 
society feel well represented by 

the union and we will continue to 
support them with decisions made 

in regards to this issue.  

Project What Happened The Result 

Trustee Board 
Development 

Near the end of last term VP 
Activities(officer trustee), Graeme 
Osborn (External Trustee), Ben Kay 

(student Trustee), and myself 
(chair of trustee board) attended a 

conference on Trustee board 
development.  

All who attended took something 
different from the conference. We 

will be utilising what we have 
learnt and the ideas that have been 

given to us to revitalise trustee 
board and change some aspects to 

build on the generative thinking 
section of Trustee Board. 

Issue What Happened The Result 

One to One    

Target set by 
Scrutineers  

Number of One to 
Ones Officers  

Actions  

   


