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 Officer Scrutiny Report 

 

Officer Dave Whitlock – VP Welfare and Community  

Session date Week 2, Term 2 

 

1. Priority objectives 

Report against your priority objectives for 2016/17 

 To increase the support available to students with mental health issues whilst also campaigning to 
decrease stigma generally 

Context 
(summary) 

I came to this role promising more mental health support as it is something that 
myself and others I have known have dealt with in the past and I think a lot more 
grassroots work can be done in order to decrease stigma and increase the visibility 
of mental health overall. I understood though that this was not just an awareness 
campaign but ensuring there were specific changes within the Union/University that 
would foster a more wholesome approach to Mental Health. 

Outcomes 
(impacts for 
students) 

- Awareness of Mental Health Issues and the breaking down of 
stigma 

 

- Increased provisions for the counselling service to decrease 
waiting times further 

 

- Front facing LUSU staff to have undergone Mental Health First Aid 
Training to ensure that those in these roles can identify and 
support students with Mental Health Issues 

 

Progress to 
date 
(summary) 

- I held a Time to Talk Event in Week 7 which is an event where students get up 
and openly speak about their mental health issues. It had around 50 
attendees, the most popular one we have ever done, and had some very 
positive feedback. 

- I am working with Student Based Services on a paper to get them more room 
in order to bring down waiting times even further, this includes quantifying 
how many students have remained at the University because of the 
counselling service, and therefore increasing our retention rates, which will 
help the University in not just finances but within the Teaching Excellence 
Framework. 

- Myself and the Education and Support Manager have given the counsellors 
access to one of our learning pods on Mondays to decrease demand and 
waiting times whilst we are lobbying for their extra room within University 
House. 

- I have signed a memorandum of change on behalf of the Union with Student 
Minds to show a continued support to decreasing mental health stigma whilst 
also getting the university to employ students in volunteer roles who will put 
on sessions from Term 2 to encourage a more grassroots and peer level 
movement towards decreasing mental health stigma. 

- I have worked with an outside organisation called Creative Support, who 
focuses on mental health awareness and coping mechanisms. They are 
coming onto Campus on the 28th February to run a session of which we shall 
be heavily promoting.  
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- We have launched the Healthy Body, Healthy Mind Campaign following 
student feedback that we need to be taking more action on their general 
wellbeing. At the end of last term, I got a colouring wall in the library that was 
popular and there have been further plans to continue this activity this term 
and next.  The Union is also looking at putting a funding application to UPP 
and ‘Healthy Body, Healthy Mind’ is central to that application and how 
transition sport can increase wellbeing and mental health.  

- Another point of ‘Healthy Body, Healthy Mind’ are a set of healthy recipe 
videos that will be coming out in the next term. I have had a meeting with 
Green Lancaster and the communications team on this and different weeks 
are to be branded as different specialties. Green Lancaster will provide a 
vegetarian option and promote the produce they grow in the Eco-Hub also 
forwarding the Union’s sustainability goals.  

- I have been in contact with a Tara Centre who specialise in alternative 
relaxation methods to do some sessions on campus. They are looking to come 
onto campus in around week 6 of Lent Term as this is the point where 
students start to come under stress from coursework/exams.  

- I have worked with Student Based Services on our commitment to the Time to 
Change pledge, which sets out an institution wide approach to decreasing 
mental health stigma, by rereading the policy and seeing where we can 
improve. From this we now have an action plan on areas that we can improve 
on/continue as it was that different areas of the University were working in 
silo, this now goes towards correcting that.  

- LUSU going to offer mental health first aid training to relevant staff members, 
in what is most likely the Easter Break, for the reasons stated above. 

- UMHAN day – Every year there is University sector ‘Mental Health Day’ this 
year’s theme is about building mental health activist communities as well as 
general awareness. The former of which is done rather well at Lancaster but 
within the day we shall be promoting these services more heavily, like the 
college wellbeing officers and the student mind activators for example whilst 
looking for student feedback on how we can grow the services we currently 
have.  

 Latest 
Progress 

- The most recent of these actions is the UPP bid as described above. 

Time Scale 
until 
students see 
results 

- Time to Talk every term 
- New room by the end of the year but result now from our room 
- Student Minds and Creative Support – employed students and there will be 

promotion around campus in Lent Term 
- Healthy Body, Healthy Mind – Lent Term and Summer Term 
- SU Staff with Mental Health First Aid Training – Summer Term 
- UMHAM day – Lent Term 

Challenges 
and risks 

- There are risks that some students may be triggered if we talk about mental 
health so there has to be some consideration there and provide a careful 
balance to such 

- Students may not be as responsive to the mental health campaigning as I 
would like and not turn up to events. In such case we will have to campaign 
on why mental health is an important issue 

- The breakdown of stigma is a long path, it is a slow-moving campaign but an 
important one that my successors will hopefully carry on and if not it is not 
passed in policy that the role has to 

- Events may have to be cancelled last minute in which case we shall reorganise 
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- University Bureaucracy can make it a long time for change to occur – 
especially regarding rooms – which my successor may have to pick up 

 

To Decrease the amount of waste we as a Union and University produce whilst also educating 
students on ‘Green Issues’ 

Context 
(summary) 

I found that within this role the part of sustainability and green issues are often 
ignored, this tends to them taking the back seat when they are issues that students 
often highly care about. I wanted to correct this by utilising the groups we already 
have and getting students more aware of the issues sustainability has to face and 
make simple changes in their lifestyle choices.  

Outcomes 
(impacts for 
students) 

- Decrease the amount of Waste made by the Union and University   

- Look at feasible transport alternatives and lobby for electric buses  

- More Green Campaigns  

Progress to 
date 
(summary) 

- In weeks 7 and 8 of Michaelmas Term we ran a campaign on coffee cups to 
encourage students to buy a reusable cup and then gain a discount in 
University and Union owned outlets. The 10% discount is now a permanent 
feature that will hopefully encourage students to start making this change.    

- The University are now moving towards bio-degradable coffee cups in their 
owned outlets, I have mentioned that vending machines also produce non-
degradable coffee cups and these points were taken, the vendors of these 
machines are to be contacted.  

- We have had meetings about the possibility of a car-share system for 
students who would otherwise drive to campus. From having conversations 
with ISS we have found the technology is there and can be done but we have 
to ascertain what students would like. So we are going to do some research 
mid Lent term to gain this.  

- LUSU Central gives its vegetable waste to a student group called ‘Food Not 
Bombs’ after speaking with them. We are looking for local groups that will 
take the meat; the most promising of these is the Lancaster Homeless Shelter.   

- In preparation of the new Health and Innovation campus which will cause 
long walking times from one end of campus to the other, as well as a shuttle 
bus system, the University is now looking at a Boris Bike system after 
suggestions by me and the Officer Team.  

- Food Videos – these are previously explained about in the ‘Healthy Body, 
Healthy Mind’ section.  

- Electric Buses – As the University is going to expand rapidly in the next 10 
years we have more lobbying power with stagecoach to call for electric buses. 
We have examples and plans ready and with the help of Facilities are going to 
argue this in the next Stagecoach meeting taking place in early February. 

- In November there was an annual ‘People and Planet Ranking’ the ranking 
system did not put Lancaster very favourably. It was found that a lot of the 
information was incorrect or People and Planet did not contact the University 
to even gain it. We have had conversation on if we would choose to actively 
engage with this ranking next year, encourage People and Planet to give 
feedback (which they currently do not) or outwardly say that this ranking is in 
correct. This is to be decided.  

- As part of promising more Green Campaigns, as well as coffee cups the 
University and Union are to run a Fairtrade Week in week 9, promoting why 



For publication  

Fairtrade is good, having stalls in the square and food deals throughout.   

Latest 
Progress 

- The people and Planet section is the most recent of these progresses.  

Time Scale 
until 
students see 
results 

- Coffee cup discount from now till forever 
- Bio-degradable coffee cups by end of the year at latest as they need to get rid 

of any current stock 
- Carpooling will likely be next year as the research and lobbying will take place 

in terms 2 and 3 
- Boris bikes – when the health and innovation built 
- Electric buses not for a couple of years but the conversations and research 

has begun now – it would probably need university investment 
- People and planet – students may not see anything but if we want to improve 

these rankings the objectives will cause changes that students see 

Challenges 
and risks 

- Students may not care about coffee cups 
- There may be push back from the university on certain issues like food waste, 

carpooling, electric bus investment and improving the people and planet 
score and don’t see it important.  These issues are still amber as they are not 
completed yet, or will not be within my year in office, especially regarding 
electric buses. The food waste argument has been positive but again the 
research and time to change, because of university bureaucracy, will take its 
time.  

 

To produce Welfare Booklets for all newly incoming students so they can understand the services 
that the Union and University offer.  

Context 
(summary) 

During my time at University I found that many students did not know where to go 
for any welfare or wellbeing issues they had as there is an abundance across 
campus. In order to combat this I promised a booklet which would describe to new 
first years these basic signposting issues.  

Outcomes 
(impacts for 
students) 

- Booklets to be given out and have longevity   

- Better signposting knowledge for students  

Progress to 
date 
(summary) 

- Booklets were given out to all college JCRs and then put in Welcome Packs to 
all students 

- To improve this I have had a meeting on how to get the information on 
iLancaster, I am working with our Communications Manager on how to 
express the information on a digital screen best.  

Latest 
Progress 

- 68% of students distinctly remember getting these booklets and a significant portion found 
them a helpful service in promoting the welfare services on campus 

Time Scale 
until 
students see 
results 

- As the results have come back positively the booklet can be replicated next 
year but with a hopeful increase in the amount of welfare information to 
increase the portion who found them helpful for welfare services 

- iLancaster by the end of the year so second and third years can access the 
information 

Challenges 
and risks 

- Next year’s team may not decide to do the welcome booklets again or grow 
the information available 
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To have an educated student body on the local housing market by knowing their rights and 
responsibilities which in turn will decrease hasted renting.  

Context 
(summary) 

The renting market comes round every year and students are pressured into renting 
earlier and earlier because there is an oversupply of student accommodation in 
Lancaster.  

Outcomes 
(impacts for 
students) 

- To provide information to students on the rental market  

- To have an educated student body on housing rights and 
responsibilities  

 

- To have a strongly branded campaign that highlights important 
points throughout the housing year 

 

Progress to 
date 
(summary) 

- At the beginning of the year we gave out information on moving in to 
students to ensure they had the best chance of keeping their deposits upon 
moving out 

- As part of the #RentSmart campaign we posted letters to landlords, in the 
Summer, asking if they would be willing to put housing rights posters up in 
their properties. We heard nothing back apart from one Landlord which was 
the week before Christmas at which this time it was too late. 

- We handed out information on Rights and Responsibilities as tenants through 
leaflets and beermats.  

- ‘Are you Ready’ posters and leaflets were handed out to make sure students 
had done all the check listed points before considering to rent. 

- Questions to ask Landlord were also included, we felt this was very important 
as going to see a house with a landlord can be very unnerving, so this was 
there to alleviate that. 

- We attended the housing fair and made sure our information was available to 
all students who walked in. This ensured they were as educated as they could 
be. 

- For students that may not have found future flatmates we organised a ‘Find 
Your Flatmate’ event which was structured a bit like speed dating but not so 
committal. There was free food and a mingling session where students could 
get to know each other in a safe environment  

- Had anecdotal information from LUSU Living that more students are coming 
in asking about their housing rights and the questions we have put out. There 
will be a survey in Term 3 to gain more statistical evidence as well.  

- There is a section on the website explaining all of this information also  

Latest 
Progress 

Will be planning a moving out leaflet near the end of term 2  
- Positive feedback that the branding was noticeable and had been seen in our student carousels 
- The planning of the survey and the Find your Flatmate event are the latest within this project.  

Time Scale 
until 
students see 
results 

- First term is the main bulk of the campaign where everything but the ‘Find 
your Flatmate’ in second term and the Moving Out and the survey being seen 
in third  

- In term two there will be some continuation for later renters 

Challenges 
and risks 

- The timings of the campaign have had to be important and somewhat jump 
the gun on the housing schedule  

- Students may not respond well 
- Landlords may feel we are attacking their businesses. 
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2. Remit  

Meetings 

Report meetings that have resulted in positive, tangible outcomes 

Meeting What Happened The Result 

Alcohol Impact – An NUS 
accreditation which 
shows the institution as 
a responsible place in 
regards to alcohol 
culture. The meetings 
are to set about how we 
will achieve the 
accreditation. 

I have completed various initiatives 
in this accreditation such as: policy 
on responsible alcohol 
consumption, a policy on zero 
tolerance, working with University 
of Cumbria Students’ Union on a 
campaign to reduce noise in town 
and educating students on alcohol 
during Freshers’ Week. 

It’s a slow-moving process, through 
no fault of anyone, and is looking 
to be completed in the November 
of the next academic year 

Asylum Seeker 
Scholarship – A meeting 
between the University, 
UKSRO and various 
finance staff on the 
feasibility of an asylum 
seeker scholarship 

I argued that we keep the 
proposed scholarships for 
Undergraduate, which were 
proposed to be taken out, as these 
are the groups that would most 
benefit from a scholarship 

Currently in the process of writing 
a paper and putting the options, 
including undergraduate funding, 
forward to the Widening 
Participation Coordinating Group 
and UPRG 

CEMENT (I honestly do 
not know what this 
meeting stands for, 
something about Carbon 
Management) This 
meeting oversees the 
sustainability and green 
actions for the 
University.  

Began planning for Fairtrade Week 
which is going to happen in Term 2 
week 8 – there are ideas for 
cooking in the deli using only 
Fairtrade food, having deals in 
University/Union owned outlets 
and information given out on what 
Fairtrade is 

The week is going ahead and being 
planned 

Community Day – The 
meeting is to co-ordinate 
a day in which the local 
community will come to 
campus and see what we 
have to offer 

I ensured that our objectives were 
clear as they were very loose 
before such as the target groups 
we were aiming towards ‘young 
people’ was not greatly defined 
and the activities towards those 
were not inspiring enough. I also 
proposed that the Union and 
students had ample opportunity to 
show off  our clubs and societies. 

The term ‘young people’ was 
branched out to include separate 
groups for teenagers, young 
professionals, university students 
to ensure there was activity for 
everyone. Clubs and societies have 
been contacted regarding 
performing on the day.  

Consent Talks – This 
meeting is to co-ordinate 
and review the consent 
talks that happen for 
Fresher’s at the 
beginning of the 
academic year 

Proposed there was a strong 
message on why consent talks 
were important not just making it 
mandatory for students following 
student feedback last year 
 
We learnt a lot from them again 
and in future meetings I have 
suggested improvements such as: 

Student voice was heard 
throughout the planning stages 
 
 
 
 
We know how to improve these 
talks in the future rather than just 
going in blindly 
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student led talks, moving the talks 
around campus, having less so they 
are more concentrated 

Equality, Diversity and 
Inclusion Committee – 
This is the University’s 
main strategic decision 
making board in regards 
to these three areas.  

 
Spoke in favour of the staff LGBT+ 
working group gaining some 
funding for an audit in the 
university’s inclusive practices, 
which is a win for students as the 
more staff that feel open about 
their sexuality and identity will 
encourage more students to come 
forward and see Lancaster as an 
inclusive and diverse space. 
 
I have produced the Union’s 
Equality, Diversity and Inclusion 
Policy to the committee and 
expressed the direction of where 
the Union is going to be moving 
towards in the next few years 

 
Unfortunately the funding was not 
approved but moved back to the 
next meeting where other options 
should be brought to give the 
committee a broader choice. 
 
 
 
 
 
 
Allows the University to see where 
the Union is going and makes it 
easier to encourage them to 
implement some of our actions in 
their own 2020 strategy. 

Emergency Planning and 
Risk – This is the 
University’s main board 
for dealing with Risk and 
Emergencies (This is the 
group that is responsible 
for ensuring we are now 
well equipped for floods 
after Desmond, for 
example) 

Asked about the University’s 
PREVENT strategy, as per policy. 

Ensured that we as a Union and 
University, whilst having to legally 
abide with PREVENT, will do so to 
the minimum amount possible. 

Equality Diversity and 
Inclusion Policy Making 
Group – A group tasked 
with writing the Union’s 
new Equality, Diversity 
and Inclusion Policy 

I proposed that we consult with 
various student groups before 
writing the policy 
 
From the consultations, I 
presented the findings for the 
objectives and action plan 
 
Presented the final written policy 
to the group before submitting it to 
the executive. 

This was accepted as a Students’ 
Union the student voice must be at 
the heart  
 
The group approved of the main 
objectives and actions and allowed 
me to write it 
 
The group approved the first draft 
and then I submitted it to 
Executive.  

Harassment Working 
Group – Following the 
University UK report on 
Harassment on 
University Campuses, 
this group was created 
to rectify the issues that 
the University fails in 
currently 

I proposed that there be a review 
into Unisafe, the reporting app, to 
centralise harassment reporting’s 
across campus but also give staff 
access to the app 
 
I have been tasked with finding a 
‘Bystander Initiative’ programme 
and  

We are now going to have monthly 
meetings to review the app and 
look at the data it is getting, whilst 
also contacting ISS to advance the 
app. 
 
At the time of writing a programme 
called Epigeum seems to tick these 
boxes, which will allow any 
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Following the report, it was 
suggested that joint codes of 
conducts were made between the 
Union and University, I suggested 
that we as a Union go away and 
begin this.  
 
I proposed that I work with the 
University on its new harassment  

interested student to become a 
‘bystander intervenor’ hopefully 
cutting numbers of harassment 
across campus 
 
Myself and the Chief Executive 
have got a draft version of the 
Union’s which will integrate within 
certain parts of the University’s 
once that is reviewed. 
 
 
This was accepted, so student 
voice is going to be heard at the 
highest levels of University policy. 

Housing Fair – This is the 
meeting that plans the 
annual housing fair  

Helped plan the Housing Fair, for 
example suggesting that all 
information services were at the 
front so students were not 
bombarded, proposed we ask the 
police to come down as there have 
been student robberies recently 
and lastly gave out #RentSmart 
information 

Students had a wide variety of 
credible landlords and were not 
pressured into renting as soon as 
they walked through the door 

Joint Committee – The 
committee in which the 
Students’ Union and 
University get together 
to discuss our main 
priorities for the year 
ahead 

Gave update on the proposed UCU 
and Unite Strikes so the University 
could plan the best mitigations for 
students as their coursework 
feedback deadlines may have been 
missed. 
 
Updated on our joint projects and 
priorities to get some good ideas 
about where to go to put them into 
action 

Informed the committee that is 
was unlikely the strikes would go 
ahead but the University still 
initiated a contingency plan, just in 
case.  
 
 
Followed up and contacted these 
individuals to help complete my 
manifesto promises 

Library Board – A 
meeting where the 
Library and Union gets 
together to talk about 
possible initiatives 

Proposed a colouring wall in the 
library as the beginning of ‘Healthy 
Body, Healthy Mind’  

We had a colouring wall in the 
library and they said it was the 
most popular thing they did all year 

Policy Conference – A 
conference that took 
place in London 
focussing on Harassment 
on University campuses 

Went to London to learn about the 
effects of harassment on our 
campuses 

Learnt a breadth of knowledge on 
how to get our institution to 
commit to tacking harassment and 
violence on our campuses 
considering the recent Universities 
UK report 

Services Committee – 
The University’s main 
board which deals with 
accommodation for the 
University 

Asked the Housing Fair to be 
reviewed annually 
 
 
 

It now shall be, so that students 
can get the best information 
possible 
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Ensured that 1st year students were 
being guaranteed their offer of 
campus owned accommodation 
upon arrival 
 
 
Gave student feedback on the 
cleaning service in Townhouses 
and voted for a trial period 

Got the University to stick to its 
commitments and got the housing 
fair to grow as a bigger and better 
event in future years by being 
reviewed. 
 
Certain townhouses in Grizedale 
are now going to offer cleaning 
services 

Smart Start – A group 
that planned the intake 
of autistic students to 
make them feel most 
comfortable whilst they 
are here 

Proposed that Smart Start Students 
should have a session on what the 
Union is and how we can support 
them 

I gave a presentation on what the 
Students’ Union was to the Smart 
Start students and they felt more 
engaged and informed about what 
the Union did for them and the 
opportunities on offer 

Stagecoach Partnership 
Meeting – A meeting 
between Stagecoach and 
the Union/University to 
discuss the buses 

Proposed that instead of the X4 
bus being cut it was instead 
renamed to X3 to encourage more 
students to travel on it 
 
The nightbus was also looking to 
get cut but instead to negotiate a 
deal there is now a £1 charge with 
a bus pass to use the bus 

This was accepted so now students 
are now losing out on a bus service 
 
 
 
This was also accepted and as 
above 

Student Money Week – 
A working group which 
plans the Student 
Money Week coming up 
– the first for a couple of 
years 

The theme is ‘Waste Not Want 
Not’. I contributed various ideas 
like using food waste to prepare 
meals in the Deli, utilising Green 
Lancaster and its fresh vegetables, 
and a clothes swap  

The ideas were accepted and we 
are currently speaking with the 
relevant stakeholders to ensure 
this can go ahead. 

Vagina Monologues and 
LURADV (Lancaster 
University Runs Against 
Domestic Violence) – A 
working group to help 
co-ordinate the vagina 
monologue 
performances and the 
Lancaster University Run 
Against Domestic 
Violence 

I proposed that the Vagina 
Monologues become a society to 
gain all the benefits the Students 
Union offers 
 
I proposed that I pay for their stall 
from my budget so they could 
make the most for charity as 
possible 
 
Gave the show the space requests 
it needed and have been 
facilitating connections between 
events staff and themselves. 
 
For LURADV I proposed it came 
under the ‘Healthy Body, Healthy 
Mind’ campaign to gain more 
awareness of the event 
 
 I suggested we partner them up 

They accepted this and now have 
become a society, giving the 
students more access to greater 
services the Union Officers 
 
This was accepted meaning the 
Vagina Monologues now has more 
money to give to their local charity 
that they are supporting 
 
The group now has a place they 
can always rehearse for their 
shows 
 
 
They accepted it come under the 
‘Healthy Body, Healthy Mind’ 
branding and I shall be promoting 
this widely when the time comes 
 
The Sports Centre Staff and Just 
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with the sports centre and Just Play 
staff who have experience in 
organising runs 

Play are going to help write the risk 
assessment to let the event take 
place (week 8 – term 2) 

Widening Participation 
Co-ordinating Group – 
The group with the 
overall control on money 
allocation for bursaries, 
scholarships and 
activities to Widening 
Participation Students 

Proposed that the way of 
evaluating the projects the 
University funds could be improved 
by giving out benchmarks to reach 
and impact felt rather than 
expecting the project to evaluate 
itself  

The university is considering 
getting some clear benchmarks for 
projects to better evaluate 
themselves to enable the 
University to give better feedback 
to HEFCE (Higher Education 
Funding Council for England) 
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3. Policy 

Report against any policies mandated to your position 

Policy Liberation Policies 

Pass date 2014 - 2016 Body LUSU Executive 

Type Joint 

With VP Campaigns and Communications, VP Education, PTO Disabled Students,  

Policy 
Summary 

Motion on Stand by Me Campaign  

 Lobby the University to maintain the reporting app 

  LUSU to form partnerships with local services 
Motion on Time to Change   

 Lobby LU to fulfil action plan  

 Lobby LU to introduce a responsible committee 

 LUSU to hold annual Time to Talk event 
Motion on Disabled Students’ Access to Education  

 Organise with other organisations and student officers as part of a wider 
national campaign 

 Lobby LU to fund the deficit for disabled students 

 Extend this funding to international students 
Motion on Boycotting Page 3 of The Sun  

 Stop the sale of the Sun is LUSU shops until Page 3 has been removed  

 Campaign to demand other retailers stop the sale of the Sun  

 Campaign on representation of women in media 

Actions 
taken 

Motion on Stand by Me Campaign 

 The University is going to review to Reporting App, following my suggestions as 
earlier outlined, by giving more accurate information, whilst also making it part of a 
central reporting system that staff can also access and report to. 

 We are looking at getting into contact with local services by getting them to train 
students to be ‘bystander interveners’ when they see harassment. I must bid for 
money from the University and external resources to accomplish this however. 

  I am also helping write the Universities new harassment policy that will actively 
help students who do not wish to take their issues to the police directly 

Motion on Time to Change. 

 I have created a University Group to look at the work the University and Union has 
done to complete the pledge with its policy and how we can take it forward by 
reviewing actions 

  I also ran a Time to Talk event in Week 7 last term and am looking to run another 
again this term. 

Motion on Disabled Students’ Access to Education 

 The University have filled the gap in funding that cutting the DSA left so no students 
are missing out 

 I have not yet mentioned the International aspect but I shall be bringing it up the in 
the Disability Group meeting in Lent Term.  

Motion on Boycotting Page 3 of The Sun 

 As far as I am aware no outlet on campus sells The Sun  

 I have not started a campaign on representation of women in media yet as I have 
been waiting for International Women’s Day (8th March) and the election of the new 
PTO: Women’s+. We should begin to start organising this term. 

 Roses shall also have a ‘Support our Sport’ section of which I have asked if there 
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could be inclusiveness aspects. 

Time 
Scale 
until 
students 
see 
results  

Motion on Stand by Me Campaign 

 From next year for the App and the Bystander initiative as it is hoped some 
members of society executives will undergo the hour-long online training. 

  The new harassment policy should be implemented from Summer Term onwards, 
streamlining a lot of processes with the help of the joint Code of Conducts 

Motion on Time to Change. 

 The group should meet from this term onwards and reviewing themselves annually, 
students will see more coordinated efforts towards tackling the stigma against 
mental health 

 They will see the Time to Talk events termly also. 
Motion on Disabled Students’ Access to Education 

 With the gap being funded students should see no difference and I will have an 
update on international students once it is brought up later this term 

Motion on Boycotting Page 3 of The Sun 

 Students do not see the sun on campus 

 Second Term – Women in Media campaigns 

How 
Success 
will 
Be 
measured 

 A centralised reporting process that students and staff can access but also gain 
informative information and t if the university funds a significant number of 
students undergo the bystander intervention training. 

 If the group meets and sets themselves goals for the remainder of this academic 
year and for next, and for Time to Talk events to be ran every term.  

 If support is given to International Disabled Students  

 Positive feedback from the women in media campaigns 

How 
have you 
worked 
with the 
relevant 
PTO.  

 No officer worked with 

 Campaigns and Communications helped promote the Time to Talk event 

 No officer worked with yet 

 No officer worked with yet 

 

Policy Housing Policies  

Pass date 2015-2016  Body LUSU Executive 

Type Single, Joint 

With President, FTOs 

Policy 
Summary 

Motion on Cost of On-Campus Student Accommodation  

 Lobby for rent reduction  

 Fair allocation model and financial support 
Motion on Housing Policy  

 Work with NUS to campaign for national rent controls  

 Lobby LU to limit halls rents 

 Explore feasibility of tenants' union and housing cooperatives 

Actions 
taken 

Motion on Cost of On-Campus Student Accommodation 

 The University has committed that a portion of their accommodation will be under 
100 pounds a week for 17/18 following a committed stance from myself and the 
President within Services Committee and the President’s respective meetings.  

 The university is tied into a contract with UPP in that rents have to rise with 
inflation through no choice of their own, we have lobbied that the contract should 
be looked at before any future contracts are signed however. 
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  The University stuck to their offer that all first year students will be offered 
University owned accommodation through Union influence. 

  Financial support is available through the University’s LOAF scheme  

 ‘Don’t Rent Yet’ Campaign has grown into #RentSmart (as described above) 
Motion on Housing Policy 

 I have specifically not chosen to work with the NUS on the first part of this policy for 
lobbying for rent controls across the whole of England, not because I disagree in 
principle, but because the way the NUS will campaign on the issue will be very 
London-centric and not as a Lancaster issue. I would prefer to campaign directly for 
the students I represent and gain tangible outcomes. So I have campaigned for 
better accommodation, as seen above, but for this specific point I felt I could not do 
so.  

 University rent for a portion of accommodation will be below £100, some of the 
cheapest in the country, reiterating the earlier point. 

 The housing co-operative is done through the joint work of the Union and 
University in the Lancaster University Accreditation Scheme where we vet the 
landlords across town and ensure they are reliable and trustworthy before coming 
onto the scheme 

 Tenant’s Unions are formed between people living in the same building or 
development, and as our students are across town it makes this unviable. The 
Students Union does offer accommodation advice and support however, which is 
heavily promoted at the beginning of term and the #RentSmart campaign.  

 
Time 
Scale 
until 
students 
see 
results  

Motion on Cost of On-Campus Student Accommodation 

 From next year 

 When new contracts are signed for the building of 1000 extra on campus student 
rooms we will know 

 Already seen 

 Already available 

 The campaign will continue through this year and onto next. 
Motion on Housing Policy 

 See corresponding point 

 Already seen, maybe it could be promoted more so students can see the benefits of 
their accommodation prices 

 Accreditation scheme grows every year and the Union is proud to be involved as 
much as it can be 

 The Tenant’s Union has been explored and seen as unfeasible, advice is already 
given by the Union 

How 
Success 
will 
Be 
measured 

 If the new UPP contracts are signed with different conditions 

 For #RentSmart see information on the priority setting 

 A strong Accreditation scheme that landlords improve themselves to be part of 

How 
have you 
worked 
with the 
relevant 
PTO.  

 I worked with VP Campaigns and Communications on the #RentSmart campaign 

 I worked with the President in ensuring accommodation will not rise to 
disproportionately effect the poorest of students. 

 

Policy Health Policies 
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Pass date 2014-2016 Body LUSU Executive 

Type Joint 

With None 

Policy 
Summary 

Motion on Saving Beds in the Orchard Campaign  

 Lobby relevant external stakeholders to reinstate the beds and link with local 
community campaign 

Motion on Student Safety on Nights Out  

 Campaign promoting nights out where students can report incidents to bar, 
door and security staff alongside community stakeholders 

 Support student groups to improve student safety when planning events 
Motion on Responsible Alcohol Consumption  

 Run alcohol awareness campaigns and work with local businesses 

 To work to the ‘Best Bar None’ standard 

 Prohibit initiation ceremonies 

 Ensure there are non-alcoholic events 

 Ensure JCRs stick to ‘sober-duty’ ratio 

Actions 
taken 

Motion on Saving Beds in the Orchard Campaign 

 This first policy is now redundant as the actions and resolves being considered are 
to write a letter to the previous MP Eric Ollerenshaw and to then ask the Orchard 
Hospital how the Union can help, it is now closed so nothing can be done.  

Motion on Student Safety on Nights Out 

 As part of Alcohol Impact we now have a video prepared on how to have a good 
night out and are secondly working with University of Cumbria’s Students Union on 
being respectful to the local community, the posters will be put up in various bars 
around Lancaster. 

 The Sugarhouse is working with the Police and local council to become a place 
where if someone is too drunk can go to, to ‘chill out’ and sober up  

Motion on Responsible Alcohol Consumption 

 Videos and posters as described above to promote responsible behaviour whilst 
drunk 

 We have a silver ‘Best Bar None’ Award and are going for Gold this year 

 Initiation ceremonies are now prohibited because of this policy 

 Events such as poetry night in Costa and others will be ran throughout the year 

 JCRs will stick to the 20:1 ratio as they are strongly told in Officer Training 

Time 
Scale 
until 
students 
see 
results  

Motion on Saving Beds in the Orchard Campaign 

 See above 
Motion on Student Safety on Nights Out 

 The video should be seen from the beginning of Term 2 and the posters should 
be out by the middle of the same term.  

 The Sugarhouse has been this place since the end of first term 
Motion on Responsible Alcohol Consumption 

 From next term 

 Best Bar None Awards are announced in September 

 No more initiation ceremonies from now on  

 Termly non-alcoholic events from present 

 A responsible JCR from the present moment in terms of the sober duty ratio 

How 
Success 
will 
Be 

Motion on Saving Beds in the Orchard Campaign 

 N/A 
Motion on Student Safety on Nights Out 

 A successful media campaign where lots of people have seen the video and 
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measured multiple bars across town have put the posters up. A numerical deduction in the 
amount of students getting too drunk and noise complaints.  

 For The Sugarhouse to become popular as a ‘chill out’ zone to ensure the local 
community can get home safe 

Motion on Responsible Alcohol Consumption 

 See above  

 To gain a gold ‘Best Bar None’ award 

 No reporting of initiation ceremonies  

 Successful non-alcohol events ran at least once a term 

 No complaints about drunken JCRs 

How 
have you 
worked 
with the 
relevant 
PTO.  

 I worked with VP Campaigns and Communications on the video and posters 

 I worked with VP Union Development on the sugarhouse ‘chill out’ space 

 

Policy  Equality, Diversity and Inclusion Policy 

Pass date 2016 Body LUSU Executive 

Type Joint 

With FTOs, PTOs, Staff 

Policy 

Summary 

To Create an Environment where all Students feel Welcome and Accepted  

 We are Lancaster Ambassadors 

  A Community Day, Cultural Christmas Markets 

  Student Involvement in ‘We are Lancaster’ 

  Train all Student group leaders in EDI 

  Have a joint code of conduct with the University 

  Engaging and educative liberation campaigns 

  Continue Healthy Body, Healthy Mind 
Ensure there are Equal Opportunities for all students  

 Review the volunteering opportunities  
Celebrate the successes of marginalised students 

 A pointed disabled sport as Roses  

 Champion the liberation forums  

 Create a cultural calendar 
Develop the Inclusive Practices within the Union and Pass Suggestions onto the 

University where improvements can be made 

 Review the consent talks 

 Lobby for peer-to-peer consent talks 

 Promote consent talks as integral to student experience 

 Ensure survivor support is available 

 Review Unisafe 
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 Lobby the University to publish harassment figures  
 

Actions 

taken 

 To Create an Environment where all Students feel Welcome and Accepted  

 We are Lancaster ambassadors are employed and the University are looking for 
more 

 The Community Day is currently being planned, as described above.  

 The Christmas Markets this year had a ‘Winter Festival’ portion  

 Any student can submit an idea to be involved in the We Are Lancaster 
Campaign 

 All new JCR officers were trained in EDI during Officer Training and as society 
training moves online next year the same shall be done 

 The code of conduct is currently being written, as previously described 

 Liberation campaigns such as Black History Month, Black Empowerment, Time 
to Talk, Asexual Awareness Week, LGBTQ+ History Month, Paint the Rainbow, 
Vagina Monologues and Disabled Women have been primary campaigns this 
year so far. 

 Healthy Body, Healthy Mind is growing and will hopefully gain UPP funding 
 
Ensure there are Equal Opportunities for all Students 

 I have not yet looked into reviewing the volunteering opportunities yet as this 
policy was passed in week 10 last term so have not yet got round to it 

 
Celebrate the success of marginalised students  

 Because of the way Roses works there cannot be a pointed event until next year 
at the earliest but I have been in conversations with VP Activities on how to 
make this a reality and there shall be an un-pointed event this year in the 
meantime. 

 The liberation forums were integral for writing this policy 

 We are currently getting together a list of cultural events with the help of 
societies to do this 

 
Develop the Inclusive Practices within the Union and Pass Suggestions onto the 

University where improvements can be made 

 I have given feedback on the consent talks, as described above in the meetings 
section 

 We are looking at a group called ‘sexpressions’ to do the talks next year 

 The consent talks were promoted as ‘essential’ this year 

 The University continues to actively contacts these students and from my 
suggestions in the new harassment policy there will be effective support for a 
significant portion of time 

 Unisafe review – described before 

 To get the University to publish its figures there needs to be student 
consultation and research into the effects it would have before going straight in 
and lobbying, of which will take place in Lent Term 

Time 

Scale 

until 

To create an environment where all students feel welcome and accepted 

 When the campaign gets hard launched in May 

 The community day will be early May 
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students 

see 

results  

 Christmas Market last term 

 There is a section on the website to do so 

 Training was presented to new JCR officers and the new society training should 
be available from the next academic year 

 Code of conduct shall be finished by July 

 These liberation campaigns have happened and there shall be more 

 If UPP funding is gained then October 2017, but the campaign shall continue 
through this academic year regardless 

 
Ensure there are equal opportunities for all students 

 Beginning of the next Academic Year 
 
 
Celebrate the success of marginalised students 

 Roses 2018 at the earliest 

 Liberation groups were consulted 

 Cultural calendar for the next academic year 
 
Develop the Inclusive Practices within the Union and Pass Suggestions onto the 

University where improvements can be made 

 October 2017 

 October 2017 

 They were already promoted as essential and next year again there will be a 
focus on ‘normalising’ them 

 Harassment Policy will be active from March 

 Unisafe – described above 

 Too early to say when they will publish, there needs to be effective research  

How 

Success 

will Be 

measured 

When all the above actions are completed.  

How 

have you 

worked 

with the 

relevant 

PTO.  

I worked with the PTOs when I was consulting for the policy and facilitated some of 

their campaigns. 

 

Policy Zero Tolerance Policy 

Pass date 2016 Body LUSU Executive 

Type Joint 

With Staff 



For publication  

Policy 

Summary 

 Train all Staff to recognise the various forms of discrimination, harassment and 
bullying in order for them to discourage this behaviour when it is seen and to 
support members and colleagues through the appropriate channels.  

 Pursue the By-Stander intervention programme so students can confidently 
discourage this behaviour when it is seen 

 Actively support those who report discrimination, harassment and bullying and 
promote the services available to students across the University 

 Work with specific departments in the Union to highlight where discrimination 
may be an issue and write an action plan on how this can be overcome 

 For the Vice-President (Welfare and Community) to contact relevant external 
groups and stakeholders to see what else can be done to forward the Union’s 
commitments. 

 Anonymously record all reports of these behaviours to be presented to the 
University’s Equality and Diversity Committee for reference and comment but 
to also gain evidence on how our zero tolerance commitments are working, so 
then it can be annually reviewed.  

Actions 

taken 

 Front facing LUSU staff are trained in this, I have suggested staff also undergo 
the bystander intervention training 

 As described above, Epigeium is the best proposed currently 

 If the Union hears about an event the Advice and Support Team will now 
actively email the student to see if they need any support 

 I have not yet spoken to any departments within LUSU as I am trying to 
ascertain which staff would need to support myself or if I would need to 
undergo any training 

 I have contacted Epigeium and the NUS on how they handle their complaints 
with a Zero Tolerance Policy so we can follow best practice. 

 Reports are now taken, I shall be asking for the first report before my final 
Equality, Diversity and Inclusion Committee in June 

Time 

Scale 

until 

students 

see 

results  

 October 2017 

 October 2017 

 Presently happens 

 June 2017 

 Presently happens 

 Currently happening 

How 

Success 

will 

Be 

measured 

 That staff can say they feel comfortable in dealing with these issues 

 To have a by-stander intervention programme 

 To have a strong staff team that actively engages with students who then in 
turn know they can go to the Union for support 

 For each department to have an action plan on how to combat discrimination, 
bullying and harassment 

 For a report to annually go to the University’s EDI committee 

How 

have you 

worked 

with the 

relevant 

PTO.  

None  
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Policy  Motion on Anti Fracking 

Pass date 2016 Body LUSU Executive 

Type Joint 

With Staff 

Policy 

Summary 

 To condemn Fracking politically  

 To look for alternative ways to reduce the Union and University’s Carbon 
Footprint 

Actions 

taken 

 The policy itself condemns the fracking politically, I have not done any more. I 
could possibly do a SCAN article on why we think Fracking is wrong and offer 
unity with the local people who will be effected by the imposition by the 
Government 

 Please see my above priority point on reducing University and Union waste 

Time 

Scale 

until 

students 

see 

results  

 April 2017 

 Please see above 

How 

Success 

will 

Be 

measured 

 A stance that the student body knows we have and an educated one also 

 See above 

How 

have you 

worked 

with the 

relevant 

PTO.  

 No 

 

Policy  Motion on Students Not Suspects 

Pass date 2016 Body LUSU Executive 

Type Joint 

With FTOs, PTOs, Staff 

Policy  To condemn the County Terrorism and Security Bill 
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Summary  Lobby for a Review of said Bill 

 Let the student body know when they have come into contact with Prevent 

Actions 

taken 

 I cannot condemn the Bill fully as I believe that the Bill needs to be majorly 
reviewed more than anything else but it is good to have some form of referral 
system in place (when it is done properly, I am not supporting the Bill in its 
current form in any way) The Bill currently tries to help curtail a lot of Far-Right 
Nationalism but does subjugate a lot of Islamic students, as no one is actually 
clear on what the identifiers are, therefore the review is needed. I have been in 
and have been vocal at conferences that I think the bill should be reviewed not 
scrapped altogether. When the FTO team met with the Vice Chancellor he 
wanted to know the effects on Lancaster Students specifically, which I am 
currently in the process of doing. This policy is overall confusing as it calls for it 
to be both scrapped and reviewed and I cannot do both. 

 Please see above 

 I have told the student populous when I have been in contact with PREVENT, 
please see above in the meetings section within the Emergency Planning and 
Risk Committee.  

Time 

Scale 

until 

students 

see 

results  

 Please see above, but I shall continue to lobby for a review and get the 
University to put out a statement once the proper research has been done and 
an effective argument can be made.  

 Please see above 

 I will continue to let the student populous know when I encounter PREVENT 
through this medium.  

How 

Success 

will 

Be 

measured 

 In my opinion, a statement from the University asking for a proper review.  

 Please see above 

 Me continuing to inform via this medium. 

How 

have you 

worked 

with the 

relevant 

PTO.  

None 

 

Policy  Motion on Holding Elected Officers To Account 

Pass date 2016 Body LUSU Executive 

Type Joint 

With FTOs, PTOs, Staff 

Policy  To note that elected officers should regularly report on manifestos, policy and 
mandates 
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Summary 

Actions 

taken 

 This Report 

Time 

Scale 

until 

students 

see 

results  

 When the Scrutiny Panel and General Meeting happen and finally when these 
reports are published online. 

How 

Success 

will 

Be 

measured 

 Finishing this report 

How 

have you 

worked 

with the 

relevant 

PTO.  

 None 

 

Policy  Motion on Cost of Living 

Pass date 2016 Body LUSU Executive 

Type Joint 

With FTOs, PTOs, Staff 

Policy 

Summary 

 To Actively oppose rent setting agreement with UPP 

 To conduct a survey of off campus accommodation 

 Lobby the University for a clear breakdown of costs  

 To consult with the Postgraduate community on their cost of living issues 

Actions 

taken 

 Have done and the University have considered renegotiating contract – see 
above 

 As part of #RentSmart there will be a survey but with an added focus on renting 
information as well 

 This is available via the University’s funding advice page 

 I have not done yet, but I shall utilise Graduate College and the Academic Reps 
in the near future. 

Time 

Scale 

 When the new contract is signed 

 The survey will go out at the beginning of Summer Term 

 http://www.lancaster.ac.uk/student-based-services/money/budgeting/living-

http://www.lancaster.ac.uk/student-based-services/money/budgeting/living-costs/
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until 

students 

see 

results  

costs/ 

 End of Lent Term 

How 

Success 

will 

Be 

measured 

 A contract that is not tied to inflation that gets the best result for students 

 A survey with active engagement that lots of students fill out 

 See above 

 A strong sample size of the cost of living issues that effects Postgraduate 
students 

How 

have you 

worked 

with the 

relevant 

PTO.  

None 

 

Policy  Motion on LUSU Gives 

Pass date 2016 Body LUSU Executive 

Type Joint 

With LUSU Gives President 

Policy 

Summary 

 To ensure there is college participation within LUSU Gives meetings 

 To have LUSU Gives President sit on EWD council 

Actions 

taken 

 The new officers have just been elected and I shall be raising it soon, as long as 
LUSU Gives still wants their involvement 

 As EWD Council does not exist anymore, neither does the role of CCO charities 
this part is void. 

Time 

Scale 

until 

students 

see 

results  

 The first half of Lent Term 

 N/A 

How 

Success 

will 

Be 

 Colleges actively engaging with LUSU Gives 

 N/A 

http://www.lancaster.ac.uk/student-based-services/money/budgeting/living-costs/


For publication  

measured 

How 

have you 

worked 

with the 

relevant 

PTO.  

 The PTO role does not exist anymore but I shall be contacting the LUSU Gives 
President soon.  

 

 

Policy To remove barriers to participation, particularly in democratic structures, for students 
with caring responsibilities. 

Pass date 2015 

Type Joint 

With Mandated as a Trustee, VP Union Development 

Policy 
Summary 

 Consider support available for candidates or officers with caring responsibilities 

 To lobby LU to record data 

 To promote support initiatives and activity. 

Actions 
taken 

 Officers who are elected and within their duties can apply to the Union for us to 
cover their childcare costs so they can fulfil their role to the best of their ability.  

 LUSU Executive was changed to the time of 1pm on Wednesday to accommodate 
for students with caring responsibilities.  

 The University has this data as they offer a caring responsibilities bursary 

 I have actively consulted with students with caring responsibilities on what would 
encourage them to run, the results came back that money was the main concern. 
Therefore, there shall be information going out around election times that some 
costs can be covered to encourage these students to run. 

Time 
Scale 
until 
students 
see 
results  

  Presently happens 

 Presently happens 

 Presently happens 

 FTO Election period 

How 
Success 
will 
Be 
measured 

 See above 

 See above 

 Presently happens 

 A stronger diversity of candidates in election periods 

How 
have you 
worked 
with the 
relevant 
PTO.  

 No but connections could be made with the Mature Students’ Officer as this could 
become one of their campaigns.  
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4. Other Issues and Projects 

Report against any unplanned issues and events 

 

Joint Priorities 

Report against joint projects with the University 

Please see attached Joint Committee Papers. 

 

Issue What Happened The Result 

Brexit Talk The University put on a talk 
regarding Brexit and asked for 

Student Union input 

I represented the Union and put 
forward our stance and beliefs on 
what the best Brexit would look 
like for students and reassured 
students that the Union is and 

always will be a welcoming place 

Nightline numbers Nightline numbers drastically 
dwindled last year and there was a 
real risk that the service would not 

be able to run 

I ensured there was heavy 
promotion during Welcome Week 
by having stalls at both Fresher’s 

Fairs, posters put up in every 
kitchen across campus, general 

promotion centrally about 
nightline and meeting up with 

them to discuss a marketing plan 
and how they can effectively 

increase their numbers. I also put a 
lot of their training online in 

Moodle which will cut down the 
amount of training hours 

drastically which will therefore 
increase numbers. Thankfully 

volunteer numbers have risen in 
Nightline. 

5Live BBC Radio 5 Live wanted to speak 
to myself and Amanda Chetwynd 
about our consent talks and why 

they were important 

I represented from a student angle 
on why these talks are important, 
in order to instil a culture that we 
all have a responsibility in sexual 
activity and that whilst it is not a 
overbearing Lancaster issue it is a 
national one, one that Lancaster is 

at the forefront of tackling.  

Complaint about 
department elections 

A student made us aware that an 
internal election within a University 
department (not LUSU related) had 
a disability role up that any student 

could run for 

We explained that as it was not a 
LUSU election we could not control 
it however it was mentioned to the 

department and they changed 
their policy 
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 One to One    

Target set by 
Scrutineers  

Number of One to 
Ones Officers  

Actions  

   


