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The Committee is asked to: discuss and feedback on the paper and its recommendations. 
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Next steps: Approve the key recommendations of this report and agree a plan for 
implementation. The results of this report will be shared more widely with key stakeholders 
within the university, students’ union and with students. 

 

Paper history: This paper contains the Student Housing Survey which was conducted by 
Bristol SU earlier in the year. Students’ experiences living in the private sector were a key 
officer priority for the year ahead following a number of years of feedback from students that 
Bristol SU and the University needed to do more to support students in this area. This paper 
follows on from a previous paper which was circulated to SEC via email in November. 

 

How does this relate to the University’s Education Strategy?  

 

Priority 5 Ensure that learning takes place within a high-quality environment that enables both 
students and staff to achieve their full academic potential  
 
 
Priority 6 Ensure a fair and transparent system of student representation that provides 
students with the opportunity to shape their educational and extra-curricular experience  
 
 
Priority 10 Provide advice and support for students’ personal welfare and ensure effective 
integration into the University and local community 

 

 

Reference to the QAA Quality Code:  

 
 Chapter B4 Enabling student development and achievement 

 

 

http://www.bristol.ac.uk/esu/facultyadvice/policy/educationstrategy/
http://www.bristol.ac.uk/esu/facultyadvice/qaacodeoverview.pdf
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Executive summary 

 Most students live in private rental accommodation. Price, location and quality are students’ 

top accommodation criteria. High rents are a significant problem for many students. 

Students often have to pay letting agency fees and deposits. 

 8 out of 10 students were asked to provide a guarantor. Students who are unable to provide 

a guarantor often have to pay up to a year’s rent in advance. This problem particular hits 

international students and may exclude widening participation students. 

 Over 90% of students reported having had accommodation problems, including 75% who 

found mould or damp. Multiple-bedroom tends to have more problems than single bedroom 

and studio-style accommodation. Family, friends and the accommodation office are seen as 

places to turn for advice if problems arise. 

 Based on their experiences of private sector rented accommodation, one third of students 

would not recommend the University of Bristol to their friends. 

 A quarter of students are unsatisfied with their home security arrangements. 9% of students 

say their accommodation does not have working fire detectors. Landlords provide security 

and crime prevention advice to only 22% of students. 

 Over half of students rate their landlord as good or very good; lettings agencies are less well 

rated. Students are most likely to recommend: UBU Lettings, Abode and Anthony James. 

Students renting direct from private landlords are more likely to have a good experience 

than those using an agency. 

 We recommend the creation of a joint accommodation experience strategy. We also make 

recommendations about ways to help students avoid problem properties, landlords and 

agencies and to help push for a proper level of service. 
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Foreword 

 

From Tom Phipps, Student Living Officer, Bristol SU. 

Private sector student accommodation is a hot topic both locally in Bristol as well as nationally. We 

have seen articles locally and nationally showing accommodation problems students have faced and 

NUS’s Homes Fit for Study research shows that this is not just an isolated problem in Bristol.  

Speak to most students and they will recite anecdotal evidence about housing horrors ranging from 

damp and mould, vermin, landlords withholding deposits, hidden charges and scams which take 

their money before they even move in. Our findings back this up, with 93% of students reporting 

having had a problem with their private sector accommodation: nearly three quarters have 

experienced damp or mould, 1 in 5 have experienced pests or vermin, and a third of students say 

their landlords have refused to do repairs.  

Some people will say that this is okay in a “student house” and students should accept poor living 

standards. I disagree. With students now paying £9000 to attend university, they should expect a 

decent affordable place to study and live. In addition, Bristol is one of the most expensive places to 

live as a student in the UK. The cost of living in the private sector is often highlighted as a key worry 

for students.  

Students’ living experiences are not the only issue; many struggle to find private rental 

accommodation. In Bristol there is a clear shortage of affordable student housing. This was seen last 

year, when international students struggled to find accommodation. The process students go 

through when seeking, choosing and signing for their first rental property can also be difficult.   

Moving out of university-managed accommodation to private sector accommodation can be a key 

worry for many Bristol students. Moving from a place where any issues can be raised directly with a 

university member of staff, paying high agency fees and deposits usually months in advance of, 

moving into housing that would not be fit for non-student tenants is the norm.  

This report, the first of its kind in Bristol, aims to formalise some of the issues that students have 

been talking about for a number of years - from students’ housing provision to how students look for 

accommodation. Bristol SU has taken a pro-active approach to this with the establishment of its own 

lettings agency, but we recognise there is more to do. This report offers clear recommendations to 

the university, students’ union and the city of measures that could be effective.  

It is clear that students are not satisfied with the housing provision here in Bristol – one third of 

students wouldn’t recommend the University of Bristol to friends based on the experience they have 

had in private sector accommodation. This is an area that has been overlooked and we hope this 

report is a starting point for future discussion and change. 

 

Tom Phipps, Student Living Officer 
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Introduction 

Students opting for higher education away from home are faced with the challenging task of finding 

suitable housing in a new town. Challenging studies and the anxiety of attending a new institution 

are coupled with the stress of settling into a new home. In 2014, Bristol SU identified a need for 

research to better understand the issues facing students around housing in Bristol. 

A survey, titled ‘The Student Housing Survey’, was published online and promoted to students via 

the UBU website and social media. The survey aimed to understand and quantify the student 

perspective regarding housing-related issues.  

This is the first survey of its kind around student housing from Bristol SU. This research aims to 

explore students’ experiences of living in private sector rented accommodation and includes all 

University of Bristol students (undergraduate, postgraduate taught and postgraduate research). The 

survey seeks to gather general information about how students look for private sector rented 

accommodation and considers their overall satisfaction with landlords and letting agents.  

The findings of this research will help us look at ways in which the students’ union and the University 

can improve the student experience with rented accommodation. 

Methodology 

The survey comprised of 33 questions arranged in six sections. The survey was divided into two 

distinct parts: first, students looking for accommodation or anticipating looking for accommodation, 

and second, students who are already in private rental accommodation.  

The survey form and data summaries are provided as appendices. 

Who took part? 

 856 respondents, 64% women, 35% men. 

 82% home students, 8% EU and 10% international.  

 78% UG (of whom 91% Home, 5% EU, 5% International) 

 9% PGT (of whom 40% Home, 21% EU, 40% International) 

 13% PGR (of whom 61% Home, 19% EU, 20% International)  

More detail on who took part can be found in Appendix 2 - Results, on page 33. 

Limitations 

This survey’s respondents were self-selecting and so it is to be expected that the results are biased 

towards those who had a strong opinion about their accommodation, such as those who have had 

problems. 
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Looking for private sector rented accommodation 

Of the students in our survey, 72% of students live in private sector accommodation, whilst only 28% 

live in University residences and Commercial partner residences. Many more PGR students live in 

private sector accommodation (86%) than do UG and PGT students (70%).  

Over half of students start looking for accommodation in November and December; however, some 

start earlier, and some only start looking in July and August. By February, over 60% of students have 

finalised their contracts ready for the new academic year in September. 

“There is such a rush to find good properties! Everyone starts looking 

so early so you turn up to visit a nice property and find that it has 

already been taken!” 

“It would be great if some concerted action could be taken to remove 

this pressure and let accommodation searching take place a set times 

during the year.” 

When looking for private sector rented accommodation, a majority (68%) rely on friends’ advice but 

half of student respondents consult UBU Lettings. Many (36%) seek family support while a 

considerable number of students (33%) approach the University’s Accommodation Office. 

“Being so difficult to find a room or a property in Bristol, the 

University should give more support to students looking for 

accommodation.” 

Rental prices are by far the main factor influencing students’ accommodation choices. Students 

listed price of rent above other factors including location and quality of accommodation. In contrast, 

the reputation of the property and its specific facilities - such as the presence of a garden – were 

rated among the least important factors. There is more discussion of rental prices on page 8. 

Ranking Factor 

1 Price of rent 
2 Location 
3 Quality of accommodation 
4 Reputation of landlords / letting agents 
5 Amount of upfront fees (e.g. agency fee or deposit) 
6 Reputation of property 
7 Specific facilities (e.g. garden) 

 

Key findings - Looking for private sector rented accommodation 

 7 out of 10 students live in private rental accommodation. 

 Friends, family and UBU Lettings are the main sources of advice for students 

seeking accommodation. 

Figure 1 – Criteria affecting students’ accommodation choices. Each factor’s average rating (1-7) was calculated; here, the 
factors are ranked according to those averages.  
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 More than half of students (Home, EU and International) start looking for 

accommodation in November-December the year before starting university.  

 Most students (63%) have finalised their accommodation contracts by the 

preceding February. 

 Price is the top consideration when looking for accommodation, with location 

and quality following behind. 
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Experiences of private sector rented accommodation 

Experiences of private sector rented accommodation: Finances and guarantors 

As already mentioned, rent costs are the top factor students consider when looking for 

accommodation. Two-fifths of free text responses commented on accommodation costs (43% 

mentioned ‘expensive’, ‘extortionate’, ‘afford’, ‘price’, or ‘cost’). Several respondents commented on 

how high costs could exclude some students from the University of Bristol – undermining widening 

participation goals. Average rent paid by students was nearly £400 per month. 

 “The rents are also ridiculously high… It furthers Bristol’s culture of 

elitism and ensures that only the students with the wealthiest parents 

can have the nice properties.” 

“Rental prices plus increased student numbers have made student 

housing at UOB an absolute nightmare, and there is little choice but 

to pay. Am from a working class background and would 100% NOT 

recommend UOB to any other widening participation students on the 

grounds that the cost of living here alone is extremely exclusionary.” 

“Accommodation is really expensive, and the University has no 

consideration for students with families whatsoever.” 

A deposit is paid by 64% of students; of those, the majority pay one month’s rent. However, some 

private landlords demand up to 6 months or even the entire contract’s rent up-front. Students who 

pay deposits are paying an average of £457. 

Of students who use letting agencies, 68% also paid an agency fee. Fees are most commonly in the 

£100-150 range, though one in five students pay over £150 in fees.  

A high number of home students (87%) were required to provide a UK-based guarantor, in comparison 

to a lower figure for EU and International students (52% and 39% respectively). When students were 

asked to provide a guarantor, nearly all home students (99%) were able to provide one. However nearly 

half of EU students, and over 60% of international students were unable to provide UK based 

guarantors.  
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Figure 2 – Were you asked for, and could you provide a UK-based guarantor? 

Only 23 respondents were unable to provide a UK-based guarantor, these were mostly EU and 

International students however did include some students whose parents were on low incomes. 

Fortunately, they were consistently able to find an alternative way to reassure their landlords; there 

were no reports of students losing properties in this situation. However 65% said they had to pay either 

6 months’ or 12 months’ rent in advance – this is unlikely to be an option for many widening 

participation students.  

Others mentioned that scholarship award letters, financial statements, and other funding proofs were 

accepted, but again, these options will not be available to all students. 

 
Figure 3 - Outcomes when students cannot provide a guarantor. Of the students who answered questions about 
guarantors, only 4% (23 respondents) found themselves asked for a guarantor and unable to provide one. 

Few students reported having tenancy agreements checked by anyone. Home and EU students 

mostly turned to friends and family to check their contracts. 42% of international students reported 

that they were unaware of services for checking agreements. 

Key findings – Private sector finances and guarantors 

 Students face increasing rents. Average monthly rent is £396 

 Letting agencies usually charge fees; a fifth of students pay over £150 in fees. 

 On average upfront fees (usually a deposit and an agency fee) were above £600 

 8 out of 10 students were asked to provide a guarantor. 
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 Students who are unable to provide a guarantor often have to pay up to a year’s 

rent in advance. This is mainly international students and those students whose 

parents are on low incomes. 

Experiences of private sector rented accommodation: Problems 

Private sector accommodation can pose problems and unpleasant conditions. A majority of 

respondents reported problems with their private accommodation. Three quarters of respondents 

experienced mould or damp.  

A third of students had such a poor housing experience that they would not recommend the 

University of Bristol to their friends. This result held true irrespective of age, gender, level of study or 

home/international status.  

Among students with a disability, 47% said they would not recommend the University to friends, 

suggesting that disabled students experience worse accommodation problems. The sample size here 

was low. 

 
Figure 4 - Signs of damp and mould in a bathroom 

Around half of students reported broken furniture in their accommodation. Many also reported 

broken or leaking windows (40%), problems with the landlord/letting agency not responding (43%), 

and inadequate heating (38%).  

“Our boiler was broken for two weeks and only after we threatened 

to get the law involved (as them ignoring us was a contract breach) 

did they begin to fix it, we were without heating or hot water for a 

month in total.” 
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Over a quarter of students said their landlords did not respond at all or too late to complaints, while 

1 in 5 simply failed to carry out repairs/maintenance. Relatively few respondents (12%) faced pest 

and/or vermin infestation. 

“I got 2 months of sickness from damp and mould in my bedroom.” 

There were respondents (17%) who had to bear with the inconvenience of property still undergoing 

building works, decoration, carpeting, etc. on arrival, and 19% said the landlord/letting agency 

turned up without notice.  

“…it feels like we students are completely at the mercy of landlords 

who count on the fact that they only have to avoid our questions and 

complaints for a year before the next batch of blissfully ignorant 

victims move in.” 

Students living in multiple-bedroom accommodation experienced significantly more problems 

compared to those living in single bedroom houses. All types of problems were reported 

substantially more by those in multiple-bedroom flats than those renting single-bedroom 

accommodation. 

 
Figure 5 – Problems in single versus multiple-bedroom flats 
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Most students do look for advice when they encounter housing problems. Students say they would 

turn to family (68%), friends (46%) and the University Accommodation Office (55%). Over 10% of 

students would also turn to UBU Lettings, Just Ask, the Citizens’ Advice Bureau, or Bristol City 

Council.  

“I didn't quite realise how important the role of my landlord and 

letting agent would be until I started living in my property and an 

effort should be made to emphasise this to students who have never 

rented before.” 

Key findings – Private sector rental problems 

 9 out of 10 students reported having had some sort of accommodation problem. 

 75% of students experienced mould or damp in their accommodation. 

 Multiple-bedroom tends to have more problems than single bedroom 

accommodation. 

 Family, friends and the accommodation office are seen as places to turn for 

advice if problems arise. 

 Based on their experiences of private sector rented accommodation, one third 

of students would not recommend the University of Bristol to their friends. 

 Disabled students may have particularly poor accommodation experiences. 

Experiences of private sector rented accommodation: Security 

Security affects all students. Although more than half of the respondents (55%) said that they are 

satisfied with the home security measures, a quarter were not satisfied.  

 
Figure 6 - Satisfaction with home security.  

45% feel that their door locks and inside chain locks are not good quality and safe. In case of the 

basic guidelines and advice about crime prevention and security measures, students report that only 

22% of private landlords extended such advice, while a striking 63% disagree that their landlords 

offered any such advice. 

“I wish my accommodation had a proper fire exit and proper fire 

blanket at times (rather than a used one).” 
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Key findings – Private sector home security 

 A quarter of students are unsatisfied with their home security arrangements. 

 9% of students say their accommodation does not have working fire detectors. 

 Landlords provide security and crime prevention advice to only 22% of students. 
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Rate your landlord or letting agency 

In private rental accommodation, 41% of students are renting with private landlords. Students tend 

to have better experiences with their landlords than with letting agents. Gender does not appear to 

be a factor in overall experience of letting agents and landlords. 

 
Figure 7 - Students rating their experiences of their landlords and letting agents. 

Common letting agents that offer student private accommodation include Digs, Kingsley Thomas, 

Abode, Flat Line, Unite Students, Posh Pads, Flat Line, Clifton Property, AVONCO, DW Smith, Hiatt 

Baker, Absolute Property Management, Icon Construction, CPSL and Purple Frog.  

The most-used lettings agency is Flatline in Clifton, used by 9% of those renting privately.  

Students’ views on recommending their letting agencies varied greatly depending on who they rented 

with. Although only a snapshot this shows some worrying trends as only two agencies received a 

recommendation rate of over 50%.  

 
Figure 8 - Whether students would recommend their letting agencies (only letting agencies with statistically significant 
data have been included). 
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Students views about whether they would recommend the University considering their housing 

experiences did differ between agencies. 

 

The free text question revealed direct criticisms of some agencies  for their service delivery, extreme 

delays in complaint response time, high rents, illegal or unethical deductions from deposits, 

exorbitant fees, and exploiting students for money making by presenting an overly negative picture 

of accommodation availability.  

Very few respondents have shown their satisfaction with letting agents; ones praised include Clifton 

Property and UBU Lettings. 

“(letting agency)… [were] not terrible but were much more of a 

student letting service - i.e. they were well aware we did not know our 

rights and were more than happy to try to press for extra cash 

wherever they could. Very disappointed with much of their service.” 

“Last year my landlords were great.” 

“Rented a 7 bedroom property through (letting agency) last year, we 

were charged ridiculous fees and there was horrendous damp which 

they refused to do anything about. …. I lost about £150 because of 

their mistake but when I rang to let them know I was accused of lying 

… Terrible company!” 

 “the upfront fees were extortionate, it’s like those vampires at 

(letting agency) thought we were made of [expletive] money“ 
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Key Findings – Rate your landlord or letting agency 

 From our survey, 9 out of 10 students with UBU Lettings would recommend it to 

others. 

 The top three agencies that students would recommend to others are: UBU 

Lettings, Abode and Anthony James. 

 Students renting direct from private landlords are more likely to have a good 

experience. 

  



17 

 

Student Housing University of Bristol Students’ Union May 2015 

 

Summary of key findings 

Looking for private sector rented accommodation 

 7 out of 10 students live in private rental accommodation. 

 Friends, family and UBU Lettings are the main sources of advice for 

accommodation-seeking students. 

 More than half of students start looking for accommodation in November-

December the year before starting university.  

 63% have finalised their accommodation contracts by the preceding February. 

 Price is the top consideration when looking for accommodation, with location 

and quality following behind. 

 Students face increasing rents. Average monthly rent is £396 

 Letting agencies usually charge fees; a fifth of students pay over £150 in fees. 

 On average upfront fees (usually a deposit and an agency fee) were above £600 

 8 out of 10 students were asked to provide a guarantor. 

 Students who are unable to provide a guarantor often have to pay up to a year’s 

rent in advance. This is mainly international students and those students whose 

parents are on low incomes. 

Experiences of private sector rented accommodation  

 9 out of 10 students reported having had some sort of accommodation problem. 

 75% of students experienced mould or damp in their accommodation. 

 Multiple-bedroom tends to have more problems than single bedroom 

accommodation. 

 Family, friends and the accommodation office are seen as places to turn for 

advice if problems arise. 

 Based on their experiences of private sector rented accommodation, one third 

of students would not recommend the University of Bristol to their friends. 

 Disabled students may have particularly poor accommodation experiences. 

 A quarter of students are unsatisfied with their home security arrangements. 

 9% of students say their accommodation does not have working fire detectors. 

 Landlords provide security and crime prevention advice to only 22% of students. 

Rate your landlord or letting agency 

 9 out of 10 students with UBU Lettings would recommend it to others. 

 The top three agencies that students would recommend to others are: UBU 

Lettings, Abode and Anthony James. 

 Students renting direct from private landlords are more likely to have a good 

experience than those using an agency. 
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Conclusion 

The impact of accommodation on the student experience is significant: a third of students would not 

recommend the University of Bristol to their friends, considering their experiences of private sector 

rented accommodation. The University and Students’ Union has a duty to maintain a good student 

experience accessible to students from all backgrounds; this will require action on the affordability 

of housing. 

Too many students live in poor quality accommodation, with unsafe or unsanitary conditions that 

are unsuitable for living, never mind studying. Students’ health and wellbeing are suffering, and too 

many students report that lettings agencies give inadequate responses, or seem quite happy to 

exploit them. Students in multi-bedroom properties tend to be disproportionately affected by these 

problems.  

In general, students all seem to face the same housing challenges. The main exceptions are that EU 

and International students have particular problems when it comes to providing guarantors. More 

research needs to be done to look at the accommodation issues met by disabled students.  

The University and Bristol SU should support students to avoid poor quality accommodation, and to 

help students know their housing rights and how to assert them. We propose that the University and 

Bristol SU create a strategy on accommodation experience, to be delivered in partnership.  

 

 
Figure 9 - A student kitchen. 
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Table of recommendations 

Recommendations for UoB and Bristol SU in partnership 

Create a joint strategy for accommodation experience, covering accommodation provided by the 
University, partners, agencies and private landlords. The strategy should include specific 
satisfaction objectives and timescales. 

Link up Residential Strategy with Widening Participation Strategy to look at issues widening 
participation students face when looking for accommodation. 

Provide better guidance to students about finding accommodation and how to avoid 
accommodation with problems. 

Consider promoting landlord and letting agency review sites. 

Carry out further research into the accommodation experiences of disabled students in 
collaboration with Disability Services. 

Recommendations for UoB 

Look to become a UK-based guarantor for international students and students on low incomes. 

Set up a university hardship fund for those having to pay upfront fees to secure accommodation 
based on widening participation criteria. 

Promote of the Accommodation Office’s advice and tenancy agreement checking services through 
the International Office. 

Increase the promotion of the private sector services provided by the Accommodation Office 

Provide all students moving into private sector housing with information about tenants’ rights and 
promote services of Accommodation Office. 

Publish letting agency ratings around the time students look for accommodation – or encourage 
students to check ratings and reviews. 

Recommendations for Bristol SU 

Campaign for more affordable housing and against extortionate rents in Bristol. 

UBU Lettings to produce a legal checklist that landlords must adhere to (including fire alarms). 

Lobby landlords, letting agencies and Bristol City Council to provide advice to students about 
security, crime prevention and safety. 

Encourage the NUS to lobby Student Finance to increase payment of maintenance loan/grants at 
key times during the year when students look for accommodation. 

Share the main content of report with students and other stakeholders 

 



20 

 

Student Housing University of Bristol Students’ Union May 2015 

 

Appendices 

Appendix 1 - Housing survey form 
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Appendix 2 - Results 

Some charts of results are given throughout the report. Where more detailed charts are helpful, 

they are provided here. There were 856 respondents in total. 

About you 

 Q2. Which age category do you fall into? 

Q3. What is your student status? 

Q4. What is your level of study? 

Q5. Do you define yourself as Man/Woman/Other? 

Q6. Do you consider yourself disabled according to the Equality Act (2010)? 

 82% home students, 8% EU and 10% international.  

 78% UG (of whom 91% Home, 5% EU, 5% International) 

 9% PGT (of whom 40% Home, 21% EU, 40% International) 

 13% PGR (of whom 61% Home, 19% EU, 20% International)  

 64% women, 35% men. 

 3% consider themselves disabled. 

 Q7. What sort of accommodation do you currently live in? 

Among undergraduates: 

 

Among postgraduate taught students: 

 



34 

 

Student Housing University of Bristol Students’ Union May 2015 

 

Among postgraduate research students: 

 

 

 Q8. Which of the following describes your current situation? 
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Looking for private sector rented accommodation 

 Q9. Where did/do you turn when seeking advice about looking for private sector rented 

accommodation? Please tick all that apply. 

 

 Q10. When looking for private sector rented accommodation, what was/is the most 

important factor? Rank the following items from 1 to 7:  1 = most important, 7 = least 

important. 

Factor Average Ranking 

Price of rent 1.90 
Location 2.20 
Quality of accommodation 2.56 
Reputation of landlords / letting agents 4.79 
Amount of upfront fees (e.g. agency fee or deposit) 5.10 
Reputation of property 5.60 
Specific facilities (e.g. garden) 5.85 
 

33%

51%

1% 2%
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16%

2% 0% 2%
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Q9. Sources of advice when seeking private rental 
accommodation
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 Q11. Where did/do you look for private sector rented accommodation? Please tick all that 

apply. 

 Q12. When did/do you start looking for private sector rented accommodation? 

  

 Q13. And when did/do you sign your private sector rented accommodation contract? 

 

 Q14. Are you currently living in private sector rented accommodation?  

Experiences of living in private sector rented accommodation 

 Q15. How many bedrooms does your current private sector rented accommodation have?  

Average: 4.01 

 Q16. How much rent do you pay per month? Average: £395.92 

 Q17. Did you have to pay any of the following upfront fees? Please tick all that apply. 

8%

54%

16%

4%

4%

7%

8%

0% 10% 20% 30% 40% 50% 60%

September - October

November - December

January - February

March - April

May - June

July - August

I am not looking

Q12. When did/do you start looking for private sector rented 
accommodation?

0% 5% 10% 15% 20% 25% 30% 35%

September - October

November - December

January - February

March - April

May - June

July - August

I have not signed a contract yet

When did/do you sign your private sector rented 
accommodation contract?
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 Q18. How much did you have to pay for your deposit? 

Average among those who paid a deposit: £456.88. 

 

 Q19. If you paid a deposit and moved on, did you get your full deposit back?  

Yes: 57% No: 43% 

64%

44%

13%

3%

4%

4%

2%

64%

0% 10% 20% 30% 40% 50% 60% 70%

Deposit

Letting agent's fee

Holding fee

Credit check fee

Reference check fee

Inventory fee

Other (please specify)

Any fee

Students paying up-front fees on rented accommodation
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 Q20. How much did you pay for your letting agency fee? 

 

 Q21. Did you get your tenancy contract checked by anyone? 

 

 Q22. If 'Yes', who checked it for you? 
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 Q23. When you signed your contract were you asked for a UK-based guarantor? (a guarantor 

is someone e.g. parent/close relative who agrees to pay your rent if you are unable to pay) 

 

 Q24. If 'Yes', could you provide a UK-based guarantor? 

 Yes No 

All students 94% 6% 

Home (UK only) 99% 1% 

EU 43% 57% 

International (Outside UK and EU) 47% 53% 

 Q25. If 'No', please tick one of the following options. 

I lost the 
property. 

I had to pay 6 months' 
rent in advance. 

I had to pay 12 months' 
rent in advance. 

Other 

0% 35% 30% 35% 
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 Q26. Have you experienced any of the following issues with your private sector rented 

accommodation? Please tick all that apply. 

 

 Q27. Thinking about the security of your private sector rented accommodation, to what 

extent do you agree with the following statements? 

 

63%

65%

75%

49%

38%

40%

19%

30%

43%

29%

27%

35%

93%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mould

Damp

MouldOrDamp

Broken furniture

Inadequate heating

Broken/leaking windows

Pest and/or vermin infestation

Landlord turning up without notice

Landlord/Letting agency not responding

Property very dirty in arrival

Property still undergoing works on arrival

Landlord failed to carry out repairs

Any

Housing problems in private rental accommodation

50%

44%

86%

22%

55%

9%

11%

5%

14%

21%

41%

45%

9%

64%

25%

All openable windows are fitted with working security
locks.

The front and rear door entrances have good quality locks,
including inside chain locks.

My property is fitted with working fire detector/s.

My landlord has provided advice about security and crime
prevention.

I am satisfied overall with the security systems in place in
my accommodation.

Thinking about the security of your private sector rented 
accommodation, to what extent do you agree with the 

following statements?

Agree Neither disagree nor agree Disagree
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 Q28. If you had a problem with your landlord/letting agency, where would you go for 

advice? Please tick all that apply. 

  

Rate your landlord or letting agency 

 Q29. Which letting agency do you currently rent with? 

 

55%

22%

11%

8%

0%

0%

3%

16%

22%

46%

68%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80%

University Accommodation Office

UBU Lettings

UBU Just Ask Advice Service

Personal Tutor/Academic Tutor/Supervisor

Halls of Residences (Wardens, Senior Residents,…

JCR Committee

International Office

Citizens Advice Bureau

Bristol City Council

Friend/s

Family

Other (please specify)

From whom would you seek advice on housing problems?

9%

7%

4%

8%

10%

5%

8%

2%

5%

43%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Abode Property Management

Anthony James

CPSL

Digs

Flatline

Jackson Property Letting

Kingsley Thomas

Purple Frog

UBU Lettings

Private landlord or other

Which letting agency do you currently rent with?
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 Q30. What has been your overall experience with the following? 

 

 Q31. To what extent do you agree with the following statements? 

 Q32. Based on your experience of private sector rented accommodation, would you 

recommend the University of Bristol to your friends? 

 

 Q33. Are there any other accommodation-related comments you would like to make? 

The word cloud on the final page gives topics touched on in students’ comments. See the quotes 

throughout this report for more examples. 

15%

14%

25%

26%

26%

26%

27%

28%

30%

29%

25%

23%

15%

17%

11%

13%

14%

13%

12%

11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Your letting agent

Your letting agent (Women only)

Your landlord

Your landlord (Women only)

What has been your overall experience with the following?

Very good Good Average Poor Very poor

67%

67%

64%

67%

53%

67%

33%

33%

36%

33%

47%

33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

All students

Female

International

Undergraduate

Disabled

18-25

Based on your experience of private sector rented 
accommodation, would you recommend the University of 

Bristol to your friends?

Yes No
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