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Annual Members Meeting 

23/02/2017 
 

Motion Name: Fight the HE reforms: Continue to Boycott the National Student Survey! 

 

Background: 

Overall Background 

1. The current Higher Education reforms are an attack on the very idea of public 

education. They the introduction of the Teaching Excellence Framework (TEF) as well 

as easier access to degree awarding powers and university status for private 

providers. They must be resisted as a whole - it is not enough to oppose individual 

elements, such as fee increases or specific TEF metrics. 

2. The reforms will have a devastating impact on both education workers and 

students. Student-staff solidarity is essential to resisting them. 

 

Background to the National Student Survey boycott: 

3. The Teaching Excellence Framework relies on data from the National Student Survey 

(NSS), as well as other metrics, to rank Universities ‘gold, silver or bronze’. Each medal 

means the University can charge higher tuition fees, meaning higher fees for all and 

that higher ranked Universities will be more expensive than others 

4. From 2016/17, the University of Bristol will use final year students’ responses  to the 

National Student Survey to participate in the TEF and raise tuition fees 

5. Bristol SU has policy to support the NSS boycott, and the promotion of the boycott 

by Bristol SU, the Bristol branch of our lecturers’ Trade Union (UCU) and student activist 

groups such as Bristol Reclaim Education has had significant effect already. However, 

this policy needs updating to make it relevant going into future years 

6. NUS and UCU nationally have policy to boycott the National Student Survey unless 

and until the reforms are withdrawn, and 27 other SUs are also boycotting this year. 

The NUS will likely maintain this boycott into future years. 
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7. A long-term boycott of the NSS will cause significant disruption of the HE Bill and 

implementation of the TEF and would have maximum impact if continued into future 

years 

 

Purpose: 

1. To maintain the boycott in future years to maximise its impact, which we will need 

to do if the government continues to pursue the HE reforms. 

2. To campaign for public funding and democratising institutions as the way to 

improve the quality of education. Our alternatives to metrics and marketisation must 

be based on the principle of democracy, not just tokenistic student representation. 

3. The University has pressured lecturers to make it more difficult for them to support 

the boycott of the NSS. It seems likely that it is not within the University's contractual 

rights to do so. Whether or not it is, such repressive measures must be resisted and 

challenged as they constitute a threat to freedom of expression and organisation. 

 

 

Action: 

1. To maintain the NSS boycott in future years as a tactic in a wider campaign against 

the whole HE reforms, not just limited to fee increases and their link with the TEF.  A 

locally organised boycott should only be part of a nationally organised boycott  

2.  If the HE reforms pass into law, to continue the campaign with a call for their reversal 

and advocate for a publicly-owned education system, run democratically for social 

good. 

3. To work with UCU and education workers generally to resist the University putting 

pressure on lecturers to undermine the NSS boycott, as this goes against basic rights 

to freedom of expression and organisation. 

4. To actively reach out to all students annually, not only to encourage them to 

participate in the boycott, but to get involved in campaigning for the boycott - in 

particular around the time the survey is released. To work closely with UCU and activist 
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groups on the campaign, and to support them resisting the HE reforms by any means 

necessary, including direct action.  

 

This should include but not be limited to: 

a. Refusing to promote the NSS or having any pro-NSS material with the SU logo on  

b. Postering and flyering 

c. Use communication methods like email to mirror the NSS promotion students 

receive, so that students should be encouraged to boycott it as much and every time 

they are encouraged to fill it in - unless they opt out. 

d. Promoting the campaign or boycott on the website, through social media and 

student media and as far possible through the screens located around the university 

e. Supporting or organising events to inform students of the HE reforms and discuss 

how we can fight them 

f. Supporting national campaigning against the HE reforms, for example organising a 

coach for national demonstrations against them, and promoting these national 

demonstrations and coaches 

g. Contacting final year course reps and society presidents, and encouraging them 

to support the NSS boycott by encouraging final years on their course or in their society 

to participate 

h. To organise or support a campaign of targeted lecture shout-outs and leafleting 

outside of lecture theatres 

i. To support or organise banner drops, protests and occupations against the HE 

reforms, and other creative and direct actions 

j. Supporting academics through UCU to help promote the boycott 

 

5.  Work with the Education Network and with UCU to: 

A. Create a local, non-metric-focused democratic alternative to NSS which 

gives students greater control over their education thereby improving our 

learning experiences 
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B. Encourage final years to feedback on their experiences through other 

channels, like modular feedback, course reps or the annual Students’ Union 

survey 

C. Consider developing some form of metric survey, if so taking into account 

the criticisms of the NSS even before it was used as part of the TEF - that the 

results it gave are biased against women and people of colour, and used by 

management to victimise staff - and attempting to mitigate against this. 

 

Proposed by: Zaak Muddle 

Seconded by: Iz 


