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Item Issue Raised by Details Response Action Updates 

Academic 

support

Reps- The academic support for the 

third years is a huge positive. 

Lectures
Reps- The quality of the lectures is 

great.

Day of the 

Dead Festival
Various

Reps- The Day of the Dead festival was 

fun. It was good to take part. The course 

leader was good. 

Dean- We got outside funding for 

this and ISD had input in the 

festival. 

Facilities
BA Interior and 

Spatial Design

Reps- Cafeteria renovations and the 

library are great and we are happy. 

MA Curating & 

Collections

Reps- The staff are welcoming and 

friendly and there is a good atmosphere. 

BA Interior and 

Spatial Design
Reps- Staff are great. 

Course 

handbook

MA Interior and 

Spatial Design

Reps- Our course handbook is very 

thorough and helpful. It is well thought-

out and a good general overview. 

Art shop
MA Interior and 

Spatial Design

Reps- The art shop is well-stocked and 

is great and well-priced. 

Collaboration
Reps- The Mexican embassy 

collaboration was great. 

All of these positives well 

received and passed on 

where appropriate. 

Positives

BA Interior and 

Spatial Design

Staff
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Reps- It was very useful. 

MA ISD reps- There wasn't enough 

interaction outside of the courses 

and we could have done with more. 

All these ideas will be taken 

on board for the next MA 

social event. 

BA ISD rep- An icebreaker would 

have been nice and would have 

mixed up the group a bit. 

Course Lecture
MA Curating & 

Collections

Reps- International students struggle to 

understand a tutor in this seminar as 

they whisper a lot. It's two hours worth of 

information in the class. It would be 

useful to have the presentation slides on 

Moodle. 

Dean- We have a lecture capture 

for big lectures. This is something 

small so I will take it back to the 

course leader.

Dean to speak to the tutor 

about circulating the 

lecture slides.

CL: 'The question about 

recording presentations is a 

strange one: is the request 

that we should record the 

presentation (audio or 

visual) and then make 

available? Or are they  

asking permission to record 

presentations on their i-

phones, etc.? I will seek to 

clarify with students.'

MA 

evening 

social

Feedback Dean
Dean- What did you think of the MA 

evening meet?
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Dean- I will take it to the course 

leader. 

Dean to speak to the 

course leader about 

making the session more 

active. 

CL notified 

Dean- We are in the midst of 

working with the course leaders to 

develop the narrative of the course 

in-house. We are looking at use of 

space relating to external bodies, 

as well as a focus on research, and 

once it's finalised it should clarify 

things better. Please share this 

information with your course mates 

so everyone contributes and 

delivers. 

CL: Am aware of these 

issues - as the students 

raised them with me at the 

student rep meeting I had 

last week. 

I sent them am email 

saying most of them were 

in my hands - and was 

reviewing... 

Reps- We have a handbook but we 

didn't know about it until I was in my 

third year. It needs to be translated 

to all first years. That would help. 

Reps- Our projects are brilliant but it 

would be better if there was more 

emphasis on professional practice, 

development and external programmes. 

CL ISD - I am developing a project 

with Oxfam at the moment 

which might help answer this.

The Students' Union- Having developing 

cover letters and CVs for all third years 

as an optional choice would be great. 

Digital Media 

sessions

BA Interior and 

Spatial Design

Reps- The Digital Media sessions need 

to be made more engaging for year 1 

and 2. We get allocated into groups and 

we have a discussion but no one 

understands why or what the sequence 

is about. It would be good to know why it 

is structured the way it is and get more 

understanding of the expectation from 

each course. We have mentioned it in 

the Course Committee as well. 

Focus on 

professional 

practice

BA Interior and 

Spatial Design

Course

Dean to look at the 

personal development 

option within projects. 

Dean- I can look into it. 
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Technical Manager- Orientation 

could be more detailed. 

Dean to look to providing 

more support to the new 

international students. 

International student project 

is looking at this both in 

CCW and UAL. 

Dean- I will take that back. Not sure 

how it would work in practise but we 

could do something as a group. 

as above 

SU- We are rolling out international 

students booklets with extensive 

information. International students 

had input in producing it. Next year 

we will work with the university on 

this before international students 

come in. 

SU- The handbook is now 

available online-  

https://issuu.com/kit_friend/

docs/1527-artssu-

international-students- 

MA Curating & 

Collections

Reps- Our timetable was incorrect at 

first and often I don't know when my 

project was due. It is not updated on 

time. Can it be sent to us weekly?

The weekly timetable 

update: this is the first I 

hear of this. I will discuss 

with the course team and 

the get back to the students

Graduate diploma 

Fine Art & BA ISD

Reps- It's so bad that our tutor sends us 

emails on Sundays with correct 

information and it helps plans the week 

ahead. 

Dean- I do not encourage sending 

emails on Sunday. It should be 

Monday. There seems to be a 

theme. I will speak to the course 

leader. 

Dean- CelCat is limited and not 

practical. 

TM- The amount of time course 

leaders and technicians spend on it 

is a lot but the university is probably 

not willing to pay. 

Support

Support for 

international 

students

BA Textile Design

Reps- More support and guidance for 

first years and especially the 

international students would be ideal. 

Some of us have just moved to the 

country and we don't know where to go 

for things such as oyster card and 

council tax. Orientation could be more 

detailed instead of having to reach out 

to the international office all the time for 

information. 

Timetable Updates

Dean to speak to the 

course leaders about 

timetabling issues. 

Various

Reps- My UAL app is not representative 

either and there are too many 

discrepancies. 
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Lack of table 

space

FdA interior 

Design

Reps- The course leader is aware of it 

but we have two classrooms. One has 

tables and the other only has chairs. It’s 

uncomfortable. If we could have chairs 

with tables to put notebooks or laptops 

on would be great. 

Dean- There are ways to do this. 

They have their own budget so I will 

ask them. 

Dean to speak to the 

course leader about having 

chairs with tables. 

Lack of social 

space

MA Curating & 

Collections

Reps- There is a lack of social space 

and a chill out space is lacking 

generally. It is difficult for international 

students in particular. 

Dean- CSM has been open as of 

last year and unfortunately Chelsea 

closes at 8.30 and we can’t be 

flexible with that at the moment. But 

do talk to the library team as there 

is reading space and we could do 

more. The library is funded and 

controlled centrally so we can't do 

much but I will take it back to them. 

Dean to speak to the 

library team about the use 

of a reading room. 

SU- The university needs to explain 

in more detail why they chose CSM 

to open. 

BA ISD Rep- It's good time to 

reiterate that we are all under one 

umbrella, UAL. 

Space

Library Various

Reps- We have to go to CSM as the 

library is not open for long. It's not 

welcoming as a result. 
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Dean- That is a good solution.

TM_ Speak to the 3D workshop 

coordinator and it can be done. 

Reps to speak to the 

workshop coordinator 

about padlocks. 

Interior Graduate 

Diploma

Reps- We have no lockers at all and we 

constantly worry about theft. There is 

nowhere we can leave our equipment.

CL: Looking into this - 

Lockers are ordered or 

being reconfigured. 

MA ISD
Reps- We are not allowed to use a 

planchette. 

Bike Store
Bike left 

behind
Various

Reps- I have seen a  few bikes that 

have been there for over three years 

now and haven't been moved. I have 

found it difficult to park.

Dean- Estates have gone around 

and marked the ones that have 

been around for a while. It's 

someone else's property so we 

have to be careful. I will take it to 

them again and ask to check. 

Dean to speak to Estates 

about the bikes being left 

behind. 

Not an issue

Wi- Fi Weak signal BA ISD

Reps- There is no Wi-Fi in A313 in 

Digital media Suite. Can we have 

boosters?

Dean- That can be easily done but 

we need specific details from the 

course leader. Ask your course 

leaders to log in a request with IT. 

Reps to ask their course 

leader about logging in 

request with IT. 

CL informed and 

investigating

Dean to speak to the 

course leaders and see 

what they have to say. 

Lockers 

Locks MA ISD

Reps- Previous students have left a 

number of lockers locked. Can we get 

Estates to unlock it by drilling a hole 

through? We can then bring our own 

padlock. 

No lockers
Dean- I will speak to the course 

leaders. 
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Reps-There aren't enough seating 

areas. Can we have more outdoor 

space?

Dean- Cafes have open space but I 

cannot support smokers 

philosophically or legally. 

Dean to speak to the 

catering manager. 

New tables and chairs 

ordered 

Reps- It' s too busy. 

Dean- Since the refurbishment the 

capacity has increased by 20%. We 

will do another review once the 

recycling area is developed.

New tables and chairs 

ordered 

Queuing 

system
Various

Reps- The queuing system is very 

problematic and inadequate during peak 

hours. 

Dean- Camberwell students were 

around this week and they're gone 

now so it should be less busy. The 

lunch hours will be staggered. I 

have spoken to the catering 

manager and we will have two 

lunch times which is the ambition. 

We will get it soon.  

Chelsea Space Group are 

monitoring this issue and 

will come up with a 

resolution in February 

Shop
Opening 

hours

BA Theatre 

Design

Reps- Can the shop open before 10 

am? All our classes start at 10am and 

we don't have enough time to buy stuff 

before. Opening it 15 minutes earlier 

would be helpful. 

Dean- The shop is independent 

from the college. They have their 

own profit guideline. It is a good 

idea so I'll take it back.

Dean to speak to the shop 

about the opening hours.

Shop will open early as a 

test and see if it is doable 

in terms of resources 

needed to do this, they will 

also monitor the usage.

Canteen

Seating area Various


