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Item Issue Raised by Details Response Action Updates

College talks
Talks from various students from 

across colleges were great.

Personal 

statement

The personal statement workshop 

was great. It was particularly helpful 

for international students. 

Dean- Critical self-writing is hard 

for all students so it's good it was 

helpful. 

Dean- You should mention it and 

not worry about complaining. The 

pathway leader can tighten 

conversation about space. It's 

similar in Textiles and Fashion. We 

will also be reducing the intake 

next year to try and resolve the 

space issue. 

Reps to speak to the Painting 

Pathway Leader about managing 

space. 

Pathway Leader- Overcrowding – I 

have spoken to the SOL Painting 

concerning the overcrowding in 

the Painting studio. We have now 

opened up the space more,  and 

introduced more easels.

Pathway Leader- Currently you are 

all working on similar projects and 

haven't decided how you they will 

work. Once the students start 

settling down they will move 

around more. 

Dean- The numbers settle after 2 

weeks into part 2 as no student 

can change groups after that cut 

off point.

The material list is quite expensive. 

We would appreciate as much 

information as possible about 

cheaper alternatives. 

Dean-  The Programme Director 

did make a list. I will raise it again. 

We are trying to be more 

transparent about additional costs. 

Each pathway also gets a budget 

to support students. If a student is 

struggling we want to know so we 

can try and help. 

Dean to speak to the programme 

Director about the list. 

PL- We try and provide base 

materials. We also have a 

sustainability fund to grow 

materials  and we would like to link 

it with that. We also have problem 

with storage and skip. We are keen 

to recycle as much as we can . 

We have looked at costing for next 

academic year especially part one 

projects.

FE

Materials Cost

Positives

We have around 5 students joining 

us in Painting every week. We have 1 

table for a group which is not enough. 

I have mentioned it briefly to the 

pathway leader but don't always want 

to complain.

OvercrowdingStudio space
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In the Painting pathway we get a lot 

of information but they tail off. We 

don’t even have our brief on Moodle.

Dean- You should have the hard 

copy. I will speak to your Pathway 

Leader and get it sorted.

Dean to speak to the Painting 

Pathway Leader about the brief. 

Dean to speak to the Painting 

Pathway Leader about how 

feedback is managed.

Dean to look into setting up an 

academic guidance and feedback 

workshop.

PL- It would also be good to flag it 

at the start of crit so students can 

be clearer about what to expect 

and make it easier. 

Pathway leader to look into making 

the expectation clearer at the start 

of the crit. 

Printer
Broken 

computer

The MFD Canon has been down for 

over a month now.

Dean- It should have been 

reported and fixed.

Academic Support will possibly 

start workshops on expectation 

management around crits. PL 

Design has had a conversation with 

Academic Support about this

Estates
Dryer in 

women's toilet

The dryer in the women's toilet has 

not been working since the beginning 

of the term. 

Dean- We refurbished some 

already in the men's toilet. Ask your 

pathway leader to report it and I will 

chase it after that. 

Pathway leader to report the broken 

dryer. Dean to ensure it is being 

followed up. Has been reported

Pathway Leader- I have spoken to 

the SOL Painting concerning 

these inconsistencies. The 

projects and planning are now fully 

up to date. The communication I 

have witnessed from my 

observations is clear in the one to 

one tutorials and assessment 

processes.

FE

Dean- It is part of the learning 

curve. The workshop is all about 

talking and figuring it out. I will 

speak to the Pathway Leader. 

Perhaps a workshop on how to 

take feedback would be helpful. 

The information we get from the 

tutors are also different. It worries us 

and students with little confidence 

struggle. The same goes for 

international students. It's confusing. 

Inconsistencies Communication


