
  
Complaints procedure 

1. Any student may submit a complaint to the Returning Officer in writing via 
studentvoice@mdx.ac.uk. The deadline for complaints is the close of voting.  
 

2. Any complaint must be made in writing and refer specifically to the election rule that 
has been breached, including evidence to substantiate the allegation. 
 

3. Complaints will be managed by the Assistant Returning Officer1 (Head of Student Voice) 
and their nominees who will investigate the complaint and make an initial ruling based 
on the interpretation of the election rules. 
 

4. Serious complaints will be referred to the Returning Officer for a ruling which shall be 
based the interpretation of the election rules. 
 

5. The ruling shall be communicated to the complainant, and where necessary, made 
public to the rest of the candidates in the election. 
 

6. The ruling must be adhered to and enacted immediately.  
 

7. Votes will not be counted while there is a complaint or appeal outstanding.  
 

8. The decision on a complaint will normally be final. However an appeal to a decision  of 
either the Assistant Returning Officer or the Returning Officer may be lodged on the 
following grounds: 

a. The interpretation of the election rules used by the Returning Officer is 
unreasonable 

b. The ruling is biased 

9. Any appeals must be made within one working day of the decision being handed down 
to the candidate, and before the close of voting (whichever is applicable). 

10. If such an appeal to a decision of the Returning Officer is made, the appeal will be heard 
by the Appeals Officer2. The decision of the Appeals Officer will be final and not subject 
to challenge.  

                                                           
1
 The Head of Student Voice is referred to as the ‘Assistant Returning Officer’ in this case to clarify their role as the 

individual nominated by the Returning Officer to support them in handling minor complaints. This is distinct to the 
role of ‘Deputy Returning Officer’ according to the MDXSU Constitution and By-Laws and should not be confused.  
2
 The ‘Appeals Officer’ in this case is referred to in the MDXSU Constitution & By-Laws as the ‘Deputy Returning 

Officer’. This has been altered for clarity, to more accurately reflect their constitutional role in the elections 
process.  


