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Dear Candidate, 

Thank you for considering applying to be an Intern at the University of Manchester Students’ Union. 

We are recruiting 8 internships across all areas of the Students’ Union.  The internships will give you 

a year of practical work experience and is supported by a training programme to develop 

transferable business skills. 

To apply: 

Please complete the application form and return by email, and send to: 

jobs.su@manchester.ac.uk by no later than 5pm on Monday 24th April, 2017 

Please remember to pay particular attention to the Person Specification in your application, giving 

clear examples of how your skills and experience match those in the specification and job 

description. 

The application timeline is as follows 

 Application deadline:  5pm, Monday 24th April 2017 

 Assessment centres :  Wednesday 3rd May 2017  

 Interviews:   wk commencing Monday 8th May.  

 Expected start:  1st August 2017 

I hope you put yourself forward for this role. 

Yours faithfully, 

 

Rebecca Eley 

Director of Finance and Resource 

  

Rebecca Eley 
Director of Finance & Resource 
University of Manchester Students’ Union 
Steve Biko Building 
Oxford Road 
M13 9PR 
Rebecca.eley@manchester.ac.uk 

mailto:jobs.su@manchester.ac.uk
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 Introduction & Overview of the Students’ Union
 
The University Of Manchester Students’ Union (The Union) is registered as a charity (No.1144146) 
and limited company (No.7759820) and operates within the meaning of, and in compliance with, 
section 22 of the Education Act 1994. 
 
The Union is a student-led organisation, established in 1908 and represents all students at the 
University of Manchester. We are proud to be the largest students’ union in the country, with 
40,000 members, at a university ranked 35th best in the world, 7th best in Europe and 5th best in 
the (2016 Academic Ranking of World Universities). 
 
We are a registered charity with a turnover in excess of £7 million per year. The Students’ Union is at 
the heart of student life which encompasses representation, welfare, clubs and societies, 
volunteering and training, along with our commercial activities. We are student life. Amplified. 
 
We are a Student’s Union with a proud and rich heritage that tracks back to the late 1800’s and has 
its roots at the forefront of civil rights and student activism. More information on our history can be 
found here manchesterstudentsunion.com/ourhistory   
 

Our Mission The Students’ Union’s purpose is to be the voice of students at Manchester, 

effecting change and enriching student life together.  

 

Our Aims Ensure that the diversity of its Membership is recognised and that equal 

access is available to all Members of whatever origin or orientation; 

 Pursue its aims and objectives independent of any political party or religious 

group; and 

 Pursue equal opportunities by taking positive action within the law to 

facilitate participation of groups discriminated against by society. 

Our Values 

 

Student led  

We are led by students in everything we do and 
actively develop student leaders. 

 

Diverse and Liberating 

We ensure accessibility, challenge inequality and 
champion liberation. 

Inclusive and Open 

Our activities are welcoming to students from all 
courses, countered, backgrounds and levels of 
study, encouraging participation. 

Creative and Fun 

We encourage new ideas and enjoyment for our 
students, staff and partners. 

 

Ethical and Have Integrity 

We actively seek to minimise any negative 
impacts of our work and stay true to our values. 

 

Ambitious and Striving for Excellence 

We set ourselves stretching targets and seek to 
be the very best in what we do. 

 

http://manchesterstudentsunion.com/ourhistory
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A new building  

 

The Union is entering an exciting phase of its journey and offers some unique opportunities for its 
student and staff team. The Union and University are jointly investing over £8million over the next 
two years in redeveloping the Union building, adding space to our already extensive presence on 
Oxford Road. In addition to more space, we will be realigning our services to better meet the needs 
of students with the aim of increasing participation and involvement as well as improving the 
experience for all concerned.  
 

More information on the building development can be found here:  

manchesterstudentsunion.com/future-union   

 

A new strategy 

 

Alongside the building redevelopment we have spent the last six months undertaking the largest 
student-life survey we have ever administered. Consulting with over five thousand students we have 
identified a set of behaviours and attitudes specific to five student segments.  
This has shaped the development of our brand new strategic plan, which signals our direction of 
travel up to and beyond 2018.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://manchesterstudentsunion.com/future-union
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How we Work 

The Union is split into three directorates; the senior staff team is made up of four directors, the 

Union Director and one for each of the three directorates. 

Student Support and Involvement   Enterprise and Services  

 
Delivering all of our membership engagement 
and student facing activity from our Advice 
centre through to societies, volunteering 
through to educational representation.  

  Two of the internships are in  
Union commercial service and enterprise 
activity accounts for roughly two thirds of Union 
turnover providing opportunities for student 
staff and generating income to fund our student 
facing activity. As such we are one of the biggest 
social enterprises in the North West. Our 
activity is split into the following areas of work 
and aims to deliver a quality customer and 
stakeholder experience and return a great 
surplus on trading activity enabling bigger and 
better student activity to take place.   

The teams   The teams 

Education and Advocacy 

Advising and supporting students raise issues and 
feedback to enhance the student experience as well 
as campaigning for wider student and social change 
as well as our democratic, decision making processes. 

Marketing and Communications 

Being at the cutting edge of communicating our 

services to our members and wider stakeholders 
including our digital and social platforms 

Activities and Volunteering 

Supporting over 450 student-led groups, clubs, 

societies and a range of voluntary activity in the 
student and wider community 

Communities 

Supporting all halls based Residence Associations and 

Junior Common Rooms in developing community 

building activity in residences and targeted project 

activity for discrete groups of students such as 

students as parents 

Insight 

Complementing our representation activity in helping 

us become experts in the student community at 
Manchester through research and data analysis 

  Manchester Academy and Student Events;  
Supporting and delivering a massive event 
programme including live music events, Pangaea and 
student led events.   

 

Bars 

Supporting the Union Bar and the venues bar.  This 
area is the biggest employer of our student staff 
body. 

Catering and Retail 

Managing Biko’s Café, the Grab ‘n’ Go shop, Biko’s 
Bike, the on line retail store and delivering catering 
for the events held here in the Union building 

Finance and Resource 

Underpinning the activity in the forward facing departments, Finance and Resource includes the 
activities that support the staff and infrastructure of the Union operations.  This includes : 

Finance, HR, IT, Risk and Compliance. 
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Governance  

The Union is a registered charity whose trustee board comprises of eight elected sabbatical officers 

(see below) plus three external and three student trustees. 

General Secretary 

Responsible for the Union’s internal affairs, 
including its governance and democratic 
processes. They are the Chair of the Trustee Board 
and represent the student body on the University’s 
Board of Governors. They are the primary link of 
communication between the Students’ Union and 
the University and are responsible for the 
Students’ Union’s relationship with the National 
Union of Students. 

Campaigns and Citizenship 

Responsible for matters affecting students in 
wider society and at a national level, supporting 
campaigns for positive change through 
community organising and student-led 
campaigns. Representing the student 
perspective to broader society issues and vice 
versa. 

Activities and Development  

Responsible for supporting the Union’s extra-
curricular activities, including Societies, 
Volunteering, Raising and Giving, Student Media 
and student-led events such as Pangaea. Liaison 
with the University on their extra-curricular 
programmes such as Community Engagement, 
Social Responsibility and the Manchester Award. 

Diversity  

Responsible for matters affecting under-
represented students and students who are 
affected by social injustice. Campaigning for 
greater awareness and inclusion within the 
student and wider community through 
liberation campaigns and supporting specific 
student groups.  

Wellbeing  

Responsible for matters affecting the wellbeing of 
students through a range of campaigns, 
partnership activity with wider support services 
and key liaison with the Union’s Advice centre. 
Represent student welfare issues to the wider 
community.  

Women’s Officer- 

Responsible for leading the Students’ Union’s 
Women’s campaigns, and for covering matters 
affecting women’s inclusion and welfare. They 
represent women students to the University 
and wider society. 

Community 

Responsible for matters affecting students in their 
local community and the Manchester area by 
supporting a network of community based 
representatives and liaising with key community 
stakeholders such as the council, public services 
and Manchester Student Homes. 

 

Education 

Concerned with matters affecting students in 
their studies, leading the student representative 
scheme and championing education access and 
rights through sitting on a number of high-level 
committees within the University.  
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Our People 

 

Putting people first 

The Union recognises the importance and value of their people and is driving forward a positive 

culture shift to make us an employer of choice.  The last two years have seen us sign the ‘Time to 

Change’ pledge, become Living Wage accredited, gain Investors In People accreditation and win an 

NUS award for the Most Improved Employee Engagement Index and we are building on this success 

through a variety of HR related projects and developments.  

What do we expect? 

One of these exciting projects is the work that the staff team have done on developing 

organisational standards and behaviours, these are shown below.   

 

Standards Behaviours 

Knowledgeable  
To know the answer and be able to solve the problem 
or to be able to direct to another person who can solve 
the problem. 

We care about each other  
We treat everyone with respect and dignity creating 
a friendly, inclusive and supportive environment. 

Ownership  
Empowered to take actions to fulfil our roles with 
confidence.  

We are proud  
We are proud of being unique, the work we do and 
the difference that we make.  

Quality Delivery  
Committed to delivering a quality and welcoming 
experience for all.  

We think big 
We believe that our ideas can shape the future and 
change the world around us. 

Professional with Personality 
Embracing individuality while meeting organisational 
standards.  

We deliver and have impact 
We know the things that we achieve everyday make 
a difference to the lives of students. 

Striving to Improve  
To constantly reflect and improve the delivery of our 
services. 

We put students first  
We are one team working together with students to 
transform lives and to realise their potential. 

We are Manchester 

Why work in the Students’ Union? 

You will get a wealth of experience working in a complex organisation with the ability to see 

immediately the impact we have on our members.  Our services range from an independent advice 

centre, a charity with campaigning at its core, a media agency and one of the most iconic live music 

venues in the country. This will be supported by a wealth of training opportunities to help you 

develop as a person and in your career. The Union values the people who work here and in addition 

to a friendly and vibrant workplace there are a range of benefits that are offered to staff.  These 

benefits include flexible working, travel/bike loan schemes, free NUS Extra card, access to event 

tickets, volunteering leave and a generous annual leave.   


