Academic Appeal Process Explained
What is an academic appeal?
It is a request to review an Examination Board 1 or an Academic Progress Panel (APP) decision about an
assessment results, academic progression and/or award, where their decision was made in absence of
essential information regarding your performance in a particular unit/assignment or overall academic
performance.

What are the grounds to appeal?
There are only 2 grounds:
1. Exceptional extenuating circumstances
These arise where you can evidence that your assessment performance was adversely affected by an
illness or some other reason which resulted in you being unable or unwilling to divulge via the
Mitigation Process before the Examination Board has reached its decision.
2. Operational problems impacting on academic outcome
This is when you (or a source) can evidence that assessments were not conducted in accordance
with the relevant university regulation or policy OR that there was a university administrative error
or irregularity in relation to the teaching or assessment (including project and placement units) that
adversely affected your assessment performance.
NB If you have exceptional circumstances that can be evidenced which confirms why you did not apply for
mitigation before the deadline (e.g. you were in hospital or a close family member had passed away
suddenly), then mitigation MAY be able to review this. You MUST contact them as soon as you are able to.
Academic Appeals are not normally submitted when there is a bereavement. The University Extenuating
Circumstance Process2 must be used in such cases. You will however be expected to explain and demonstrate
why they did not contact the Mitigation Team when there were affected by extenuating circumstances at the
time of their assessment.
Both of these grounds cover circumstances beyond your control that had a direct impact on your academic
performance.

If you are not sure if you have grounds speak to Beds SU Advice Service
be.supported@beds.ac.uk for further guidance

I am not happy with my grade, can I appeal?
No, the appeals process will not allow you to challenge an academic decision. The University uses internal
moderation processes3 and external examiners4 to ensure that marking is consistent across the university;
therefore you cannot appeal solely because you disagree with your grade.
If you don’t know why you failed, you should seek feedback from you tutor to clarify this. You can also refer
to the University Regulations and Quality Assurance Handbook5 available on the university website for
clarification on the grading process and systems in place that are in place to ensure this process is fair.
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When to appeal?
You can only appeal once the Board of Examiners approved your grades and makes your results final; hence
the appeal is against their decision. You will normally receive notification of your assessment 48 hours after
the Examination Board has met. Examination board dates can be found by contacting your Field or
Programme Administrators. Alternately you can check E-vision to find out your grades. If there is an asterisk
* next to your grade that means the grade is still provisional and has not been confirmed by the examination
board. The Adjudication team may also be able to advise you on this.
Appeals must be sent to the Adjudication team at adjudication@beds.ac.uk within 15 working days from the
date on which you received formal notification of the decision of the Examination Board.

How to appeal?
In order to appeal you need to complete the Stage 1 Academic Appeal Form. An electronic version can be
found when you search *Appeals* on www.beds.ac.uk

This section will require you to complete your personal
details.
This section will ask you a series of questions about the
eligibility of your appeal.
If you answer 'no' to any of the above questions, it is
unlikely that the University will consider your appeal.
Please contact the Adjudication Team
adjudication@beds.ac.uk if you need further advice.
If you have answered 'yes' to the above questions, then
continue with the form.
This section will require you to detail which assessments
were affected.

This section will ask you to list what supporting evidence
you are providing. More information about evidence can
be found below.
This section will ask you about the detail of your
appeal. Make sure you include:
•
•
•

•

The details of the problem that occurred
The date(s) it affected your performance
What you did to resolve the issue at the time,
e.g. speak to Student Engagement and
Mitigation Team or Student Support
The outcome you are seeking

This section is your declaration confirming that you have
completed the form to the best of your knowledge and
that you understand the proceedings.
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Do I need evidence?
Yes, evidence is important as it will support your argument and. Academic appeals will also not be accepted
without evidence. The type of evidence you will need to provide will depend on which ground you are using
to appeal.
•
•

With ground 1 (exceptional extenuating circumstances) you would typically need something like a
medical certificate.
With ground 2 (operational problems impacting on academic outcome) the type of evidence varies
depending on circumstances however anything that supports the claims made in your statement is
acceptable, for example emails and screenshots.

Where do I hand in my appeal?
Appeals must be sent to the Adjudication Team at
adjudication@beds.ac.uk within 15 working days from the date on which
you received formal notification of the decision of the Examination Board.
How long will it take before I get a decision?
The appeals procedure states they will aim to respond within 10 working days of receipt of your appeal.
However it is very hard to give an exact time frame on appeals decision due to a number of factors.
Each appeal is judged on its own merits, some appeals need more investigation that others and some
periods during the year are busier than others.

What happens if I am not satisfied with the outcome?
If you are unhappy with the outcome of the investigation, you can contact Beds SU Advice Service
be.supported@beds.ac.uk for further guidance.
You may be in a position to request that the University conducts a Stage 2 review if you can provide new and
significant information or evidence. The Stage 2 appeal must be submitted within 10 days of receiving
notification of the stage 1 outcome. If you decide to pursue and Stage 2 appeal, it Is wise to notify the
Adjudication Team.

Examination boards are responsible for setting and awarding qualifications.
www.beds.ac.uk/studentlife/student-services/academic/extenuating
3 Moderation is a university quality assurance process for ensuring that marks or grades are awarded
appropriately and consistently.
4 External Examiners ensure that standards are kept the same across universities in the UK and provide an
assurance of fair play given that any internal examiners might be prejudiced for or against a candidate. In
consequence, if examiners disagree, the view of the external examiner takes precedence over the internal
marker.
5 http://www.beds.ac.uk/about-us/our-university/quality/handbook
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