
 
 

 

Kingston University Heating & Cooling Standards 

This document is a summary of the standards and action plan agreed by the Property Assurance 

Group and Senior Management Team in February 2016 & June 2016 respectively. The document 

refers to standards in non-residential buildings only.  

Thermal comfort is a highly subjective area. The recommendations for temperature set points are 

therefore aligned to current industry best practice available from the Chartered Institute of Building 

Service Engineers (CIBSE) and American Society of Heating, Refrigeration and Air Conditioning 

Engineers (ASHRAE). The guidance published by these societies is based research papers submitted 

over the last 40 years. 

Heating 

The University will aim to meet the following heating temperature bands throughout occupied 

periods. This table shows the most common areas. A comprehensive table can be found in ‘Kingston 

University Heating and Cooling Standards’. 

Building / Room Type Temp (°C) 

Educational Buildings:  

- laboratory 19-21 

- lecture halls 19-21 

- seminar rooms 19-21 

- teaching spaces 19-21 

- workshop 16-19 

General Building Areas:  

- Entrance halls / lobbies 19-21 

- Kitchens (commercial) 15-18 

- Toilets 19-21 

Offices  

- Board room, large conference room 21-23 

- General, small conference room, executive office 21-23 

- Open-plan 21-23 

Cooling 

For installed cooling systems, the University will only provide cooling when the internal condition 

exceeds the following temperatures: 

Building / Room Type Temperature above which cooling 
should be provided (°C) 

Offices 25 

Public Spaces 25 

Classrooms 25 

 

Rooms & areas where cooling is not currently installed will be subject to assessment via the CIBSE 

TM52 criteria to establish whether there is a genuine need for cooling.   
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It is recognised that specialist areas such as data centres & laboratories will have specific 

requirements which must be adhered to. KUSCO will always agree the provision of cooling in 

advance, with Estates. 

Heating Complaints Procedure 

This procedure provides clear process for the reporting and response to heating related 

complaints. This procedure will mostly relate to complaints where a building occupant is too 

cold.  

The attending KUSCO engineer should recognise that air temperature is not the only factor 

affecting user comfort. Any draughts and incorrectly operating ventilation systems should also 

be investigated. 

 

 
Building occupant sends a email 

to fmhelpdesk@kingston.ac.uk 

clearly detailing the area / room 

reference 

Room temperature still below 

agreed set point. 

KUSCO Issue Electric Radiator 

Room temperature below agreed 

set point. 

 

KUSCO investigate heating 

supply to room to check that it is 

operating correctly. 

Helpdesk sends engineer to 

assess room temperature using a 

hand held temperature monitor 

Heating found to be operating 

incorrectly. Issue rectified and heat 

returned to room. Temperature 

monitored again to ensure agreed set 

point degrees is achieved. 

Room temperature at or above 

agreed set point. No further action 

required. Situation clearly explained 

to the building user. Helpdesk 

request closed. 

It may be that outside temperature 

at the time of the reading were 

different to that when request was 

made. In this case, further readings 

will be taken. 

KUSCO FM Desk close original job 

and open ‘linked job’ to collect 

electric heater when the boiler 

system is repaired or at the end of 

the heating season.  
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