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Course Representative Term Overview 

By the end of the Summer term, the Students’ Union had data on 722 Course Representatives. There 

are reps across the four campuses (Newport, Cardiff, Glyntaff and Treforest), for all year groups 

including foundation and postgraduate, and on full-time, part-time, online and off campus courses. 

The Student Representative Support Team held 12 training sessions across the four campuses 

between January and March, training an extra 25 course reps. Another 15 came to Extra 

Development training sessions in the Spring Term, which included sections about how to make an 

effective campaign, how to find evidence, how to chair a meeting, what quality assurance is and how 

to handle conflict resolution.  

The February and March Course Rep Assemblies discussed issues about storage space for students’ 

work in Atrium campus, delayed feedback on assignments, issues relating to extenuating 

circumstances, queries about study space and finally, problems with parking on campus. There was 

81 Course Reps who attending the eight Course Rep Assemblies across the four campuses in both 

February and March. 

Course Rep continued to participate in extra activities, such as: helping out in the Student Voice 

Team’s Speak Week campaign, nominating in the Student Choice awards, be a Student Choice 

Awards Judge, helping setting up the Student Choice Awards, attending a Blackboard Feedback and 

Assessment Focus Group, attending meeting with university staff about SSCLGs and (Re)validations, 

and also attending the Course Rep Conference.  

Course Reps have been making successes within their own smaller communities and have been 

instrumental in making positive changes that affect the students on their course. Those Course Reps 

who attend Course Rep Assemblies and those who keep in contact with their Student Voice 

Representatives, have helped ensure that bigger problems have been brought to the relevant 

departments/staff. Course Reps have also informed the Students’ Union with any issues that 

students have about the current university restructuring, which Students’ Union President Jonathan 

Jones is collating to make sure that student’s voices are heard in this process.  

 

Data collected from the Course Rep Assembly minutes 

February Course Rep Assemblies 

Cardiff Course Rep Assembly: 20th February 2017 

Although attendance did not match the same level as the November Cardiff Course Rep Assembly, 

the amount of Course Representatives who attended was still high. A full set of 6 Student Voice 

Representatives also attended this Assembly, and gave the Course Reps updates on their projects, 

which included a review of the new Atrium building and the Loop feedback system, and on other 



issues they had been striving to resolve. The Course Reps had comments to make on each project, 

and the VP Education and Welfare for Cardiff and Newport (who was chairing the meeting) also 

helped to resolve concerns about the project regarding the Atrium opening hours. 

The agenda items began with concerns over there being limited storage space and media rooms for 

students to utilise. The VP for Education and Welfare took the opportunity to reassure the attendees 

that staff members were aware of this problem. An issue with teaching style on a Business course 

was raised, with Course Reps agreeing that many lecturers were not interactive enough with their 

students. It was also mentioned that many students were disappointed by the lack of societies in 

Cardiff, for which the VP for Education and Welfare related that societies were established by 

students, meaning that if students did not start them they would not exist. 

Most of the matters that were raised in Any Other Business were immediately actioned to Student 

Voice Reps to consider, showing the value of their role. Complaints about the usability of Blackboard 

were passed on to the relevant SVR to use in their project on Blackboard, and one of the SVRs 

present at the meeting volunteered to take comments about constructive feedback to the relevant 

staff member. The smoking policy was also criticised, although the Students’ Union members of staff 

did explain that this policy was out of their hands. 

Treforest Course Rep Assembly: 21st February 2017 (2pm and 5pm) 

Due to high demand, two Course Rep Assemblies were held in Treforest in February: one at 2pm and 

one at 5pm. The daytime Course Rep Assembly proved to be a success, with a slightly higher 

attendance than the evening assembly reached. 4 Student Voice Reps attended these assemblies, 

and asked for feedback for their respective projects. The Course Reps had a particularly high number 

of comments for the project regarding overcomplicated assignments, and several said they would be 

interested in partaking in a focus group for the SVR looking at the engagement of student parents. 

The only item for the agenda was at the daytime assembly, which was regarding a minor room 

complaint. The projector in the relevant room was reported to be unstable, and the VP for Student 

Activities (who was chairing the meeting) agreed to pass this feedback on, which has since allowed 

the matter to be resolved. 

The Any Other Business section of both Treforest assemblies raised a wide spectrum of issues, 

ranging from the smoking policy to concerns about lack of attendance on some courses. Most of the 

matters raised were academic, with the exception of a complaint about the lack of variety in the SU 

shop. Concerns about repetition of content in lectures, delayed feedback, and lack of 

communication from lecturers were all fed back to SVRs to tackle, with the VP for Student Activities 

agreeing to take these concerns further if the SVRs could make no progress. The Student Voice Team 

also agreed to look into ways of advertising Course Reps after one student expressed worries that 

few students understood her role. 

Newport Course Rep Assembly: 22nd February 2017 

Attendance at the Newport Course Rep Assembly was lowest, replicating what happened in 

November. With only 3 Course Representatives and 1 Student Voice Representative, engagement 

with Newport is concerning. The SVR present at the assembly updated the attendees on their 

project about mental health services in the University. 

Although attendance was low in Newport, both items on the agenda sparked lengthy discussions. 

One Course Rep questioned why there was a lack of events and careers information at Newport 

campus, to be informed by the VP Education and Welfare for Cardiff and Newport (who was chairing 



the meeting) that events and opportunities are held based on the likelihood of student engagement, 

and that Newport has a greater system of one-to-one-support. A PGCE Course Rep also took the 

opportunity to raise awareness about the issues on her course, stating that they have not been given 

adequate information, their feedback is often delayed, and the Course Leader has not seemed 

inclined to help. In both cases, the students were asked to get in touch with the Officers outside of 

the meeting with more details. 

There was very little left to discuss during Any Other Business, although a Course Rep did question 

why so much of lecture time was consumed with setting up any presentations that were being used. 

It was noted that this complaint had come from other campuses and so would be looked into. 

Glyntaff Course Rep Assembly: 23rd February 2017  

The Course Rep Assembly in Glyntaff witnessed the largest drop in attendance from November. 

There were, however, more actions to report back from the previous Glyntaff meeting than any 

other. The Student Voice Rep who was present at the meeting updated the students on their project 

about the recording of lectures, which was received positively.  

There was only one item on the agenda, which was in regards to the policy on extenuating 

circumstances. It was suggested that the policy was so confusing and difficult that many students 

were put off by applying, meaning their standard of work slipped. The Students’ Union staff 

members present agreed to find as many ways as possible to rectify this. 

The points raised in the Any Other Business section of the meeting were all resolved by the students 

present. A query about who to contact about a sports team matter and a question about the 

redevelopment of Glyntaff campus were answered efficiently and effectively. The only other issue 

raised was related to timetabling for nursing students, which was said to be sporadic and very 

unsuitable for mature students who needed to source childcare. The Course Rep in question 

mentioned that they were going to take the concern to their next Staff Student Course Liaison 

Group, but had simply wanted to make people aware that it was a concern. 

Cross Campus Trends for February Course Rep Assemblies 

Although attendance at Course Rep Assemblies declined from November, this set of assemblies saw 

lots of different issues discussed. Most of the concerns were very campus-specific, and there were a 

limited number of points that were mentioned on more than one campus. However, the smoking 

policy did come up on more than one occasion, even though it had been discussed previously, with 

students informed by the Officers that there was very little that could be changed. The other area 

that was mentioned on multiple occasion was the dissatisfaction with delayed feedback from 

lecturers. Cardiff, Treforest and Newport campuses all touched on the matter to varying degrees, 

and it is clear that students think this needs to be prioritised by staff members to rectify.  

March Course Rep Assemblies 

Cardiff Course Rep Assembly: 27th March 2017 

The Cardiff Course Rep Assembly in March had a lower attendance than that of February, and a high 

proportion of those in attendance were Student Voice Reps. The SVRs gave brief updates about their 

projects and other issues they have been working on, although they did not have a lot of new 

information to report since the last assembly. There were also no items on the agenda. 

Of the other concerns that were raised in Any Other Business, 2 were in relation to matters that 

were discussed at the last Cardiff assembly. The smoking policy was touched upon again, and the 



SVR who had volunteered at the February assembly to pass on complaints about the feedback 

system updated the attendees; there were now discussions in place with SVR input to improve the 

current feedback system. The other issues mentioned were comments about limited space for 

students to review their practical work, and small problems with doors and floors in the Atrium 

building. 

Treforest Course Rep Assembly: 28th March 2017 

Attendance at the Treforest Assembly in March saw the biggest drop from November when 

compared to other campuses, but attendance was still fair. There was only one SVR update, a 

request for feedback about attendance, which was raised by the Student Voice Coordinator on their 

behalf. 

The agenda items were dealt with efficiently. The first was a continuation of February’s assembly; 

the lack of variety in the SU shop. The SU President (who was chairing the meeting) asked what 

students would like to see, but there were few suggestions made. The other agenda item was raised 

by a student who wished to know what the policy was for the use of Panopto (for the recording of 

lectures). The policy was clarified, and the students asked to be kept updated as to the progress of 

implementing Panopto across all Faculties. 

All of the issues raised in Any Other Business were regarding assignments and feedback, except for 

one query about the price of the University gym. Almost all the students who raised matters 

regarding assessments were advised to talk to their Course Leader before lodging a formal complaint 

with the Students’ Union. However, one student who complained about having all deadlines bulked 

into one month was informed that as this was against University policy, the issue would be taken 

further. 

Newport Course Rep Assembly: 29th March 2017 

Unfortunately, due to lack of interest in the Newport Course Rep Assembly this time around, the 

March meeting was cancelled. 

Glyntaff Course Rep Assembly: 30th March 2017 

The attendance of the March Assembly in Glyntaff was very low, but those who did attend raised a 

number of valid points, which resulted in a long discussion. There were no Student Voice Reps 

present at the meeting, and there were no items that had been added to the agenda. 

Lots of different issues were raised in Any Other Business, of which few were academic matters. The 

clarification of how food prices are set, why the opening times of the Zone were short and a 

complaint about the limited parking spaces were noted. There was also a discussion about the lack 

of access for students to rooms they had booked, due to the automatic locking system of the doors. 

The first of the academic matters was a concern raised about the plagiarism policy, and how it is not 

clear to all new students. The VP for Student Activities (who was chairing the meeting) clarified that 

the policy is different based on each course, but that the feedback would be reviewed. Another 

student also commented on the lack of relevant books available for each course in the Glyntaff 

library. They were advised to raise this with their Course Leader, as they are the person who sets the 

reading list; it was suggested that if there was no luck with this, it should be brought back to the 

Students’ Union.  

Cross Campus Trends for March Course Rep Assemblies 

As expected, the March Course Rep Assemblies saw the lowest attendance. Most of the issues 



raised, as with the February assemblies, were specific to only the campus on which they were 

mentioned. However there were themes in multiple areas. The delay of feedback, and the quality of 

feedback that students get were again mentioned across more than one campus, although Cardiff 

students did mention that alterations have been suggested. Cardiff also mentioned problems with 

accessible doors, which was discussed at length in Glyntaff as well.  

Trends 

Cardiff Campus Trends 

The Course Rep Assemblies held in Cardiff have been very effective, with good attendance from both 

Course Reps and Student Voice Reps. The SVRs have been very engaged, and have used to their 

advantage the platform the assemblies give them in regards to communicating what they have been 

doing to Course Reps. The Cardiff based SVRs have also been very willing to take responsibility for 

concerns raised, taking the feedback to the relevant staff member.  

Most of the issues that were raised at the November assembly were dealt with, and so were not 

raised again towards the end of the year. However, there were a lot of the same issues mentioned in 

the February and March assemblies. The lack of storage space caused a lot of confusion in the lead 

up to exams, as students grew increasingly unsure of where to keep their practical work. The 

smoking policy was mentioned on multiple occasions, despite the Officers clarifying the policy and 

explaining that it would not be changed. There has also been a lot of discussion about the quality of 

feedback in the Faculty of Creative Industries. However, after being picked up in February by one of 

the SVRs, the feedback in the March assembly was that it was being worked on, with SVR input.  

Treforest Campus Trends 

Treforest campus consistently had the highest attendance of Course Representatives at assemblies 

throughout this year. There was also very little repetition of the same issues from one assembly to 

the next, implying that lots of the issues were solved, or in the process of being solved.  

Comments about the variety in the Students’ Union shop in Treforest were mentioned in both 

February and March, but the Officers were not successful in getting enough detailed feedback from 

the student to take the matter forward. There were also multiple occasions by which students have 

complained about feedback or assignment details. However, on almost all of these occasions, the 

students have been advised to take the concern directly to their Course Leader, and only raise it at 

another assembly if there had been no solution. None of these issues were brought back to the SU, 

indicating that they have been adequately resolved.  

Newport Campus Trends 

Attendance at the Newport Course Rep Assemblies has consistently been the lowest, with the March 

assembly being cancelled when nobody signed up. Engagement with Newport is concerning, with 

few Course Reps and no SVRs being based on this campus. An issue raised in the February assembly 

confirmed this, as a student expressed concerns over a lack of social events and careers days on this 

particular campus. 

There have been fewer issues raised in Newport, and no issues have been raised more than once. 

Concerns over Newport graduations were dealt with effectively by the Officers by taking the matter 

to the Pro Vice Chancellor, and complaints over the standard of a PGCE course were directed to the 

official route for complaints. 

Glyntaff Campus Trends 



Attendance at Glyntaff Course Rep Assemblies has been good, although, unsurprisingly, lower than 

on Cardiff and Treforest campuses. There is also a much lower proportion of Student Voice Reps 

studying on this campus, meaning SVR updates are not as essential here. Of all campuses, Glyntaff 

tends to see the most repetition of issues, as most of the issues raised do not have quick fixes. The 

problems with the automatic door locking system in Glyntaff and limited academic, welfare and 

entertainment facilities have all been fed back to the Glyntaff redevelopment working group to 

consider in their plans. One academic issue that has arisen more than once is regarding timetabling; 

many mature students and students who travel to Uni every day have struggled to attend University 

due to sporadic lecture times. This issue was discussed amongst the Course Reps, who supported 

each other in taking the concerns to Student Staff Course Liaison Group meetings. 

Trends across all campuses for February and March 

Engagement with Course Rep Assemblies over the year 2016/17 has been good, although 

attendance has declined the later into the year the assemblies were held. A student in Treforest did 

question the timings of assemblies, which is to be looked into by the Student Voice Team ready for 

the next academic year. As expected, Cardiff and Treforest campuses saw the highest attendance of 

students, and Newport attendance was concerning. 

What has been clear is that the engagement of Student Voice Reps in Course Rep Assemblies is 

crucial for ensuring communication channels are effective. The SVRs in Cardiff have engaged 

particularly well this year, and they have effectively picked up many of the issues with staff 

members. Course Reps have responded well to hearing SVR updates, and encouraging this 

communication is a priority. What is also clear is the need for Course Reps to be encouraged to 

tackle issues themselves with their Course Leader, instead of bringing it to an assembly first. On 

many occasions this year students were advised to raise the query with the relevant staff member, 

and only raise it again in an assembly if the issue persisted. Many of these problems were 

subsequently solved. 

Each campus primarily had concerns affecting their own location, yet one theme that appeared to be 

an issue across all campuses was delayed feedback, and a lack of quality feedback. Cardiff and 

Treforest students mentioned problems with delayed feedback on multiple occasions, and students 

across all campuses raised concerns about the quality of their feedback. Many Course Reps were 

encouraged to bring the matter up with their Course Leader to see if it could be resolved, but from 

student comments there appear to be varying levels of success. 


