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Statistics 1st July 2016 – 30th June 2017 
 

Key Performance Indicators 
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 Last year 
AY 2015-16 

This year 
AY 2016-17 

Target next 
year 

AY 2017-18 
Contract checks 45 26 

[-24 from target] 
40 

Attendance at core 2 house 
hunting advice events 

103 / 67 81 / 37 
[-119 / -163 from 

target] 

150 / 150 

Discounted FirstAllTerm bus 
passes sold 

248 156 
[-74 from target] 

150 

Academic Hardship enquiries**   20 
Engagements through 

outreach activities 
  400 

Resources handed out to 
students 

  600 

Students accessed Food 
Assistance Fund** 

 14 10 

Health related visits   150 
Students attended mental 

health training 
  6 
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Number of chlamydia / 
gonorrhoea tests (joint 

initiative with Student Health) 

70 Circa 104 
[+4 from target] 

100 

Number of HIV tests 25 6 
[-24 from target] 

Target 
removed 

Condoms issued* 1972 1998 
[+372 from target] 

1700 

Resident new students with 
phone registered with 

Immobilise upon 
commencement of course 

Negligible Negligible 
[Below target] 

Target 
removed 

Resident new students in Halls 
spoken to RE Prey & home 

security 

73.6%  Circa 20.3% 
[Below target] 

40% 

Home Security Visits 14 11 
[-9 from target] 

10 

Facebook post engagement  7230 
[+1900 from target] 

6000 

Website unique pageviews  5530 
[+5430 from target] 

5000 

Average satisfaction score 
from service user feedback 

survey 

10/10 Data unavailable 6/10 

 
* Only includes condoms that people have specifically sought / requested – does not include start-of-
year condom packs. 
 
** These targets are included to encourage us to do enough promote these aspects of the service, 
rather than a reflection of minimum desired targets. 
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Other selected core statistics (not including those above) 
 
Sexual Health 

Sexual health enquiries 16 

Sexual health outreach events 12 

 

Housing 

Housing enquiries 122 

Students represented in dealing with landlord 3 

Property standards inspections 3 

Housing-related outreach / advice events 6 

 

Drugs & Alcohol 

Drug / alcohol education outreach events 2 

Targeted drug safety packs issued 14 

 

Mental Health 

Mental health enquiries 21 

Mental health outreach events 6 

 

Crime 

Crime-related enquiries (excluding the below) 9 

Personal alarms issued 5 

Window alarms issued 35 

Timer switches issued 42 

Phone bunjees issued 135 

Crime-related outreach events 12 

 

Travel 

Public transport enquiries 43 

Travel outreach events 3 

 

Food Assistance Fund 

Students accessed Food Assistance Fund 14 

 

Other 

Night-time / event welfare cover 7 

Other health enquiries 8 

Other finance enquiries 6 

Other enquiries 19 

 
 

Details of all of our statistics are available upon request 
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Qualitative feedback from students regarding what we do well 
 
“The Contract Checking service is the best service the [Students’ Union] offer 
and it took the stress away from checking personally” 
 
“the student welfare service has been unbelievably helpful to me over the last 3 
years, the first time I used the service I was unsure and nervous. If it wasn't for 
the advice and guidnece I would not be graduating this summer. Thank you!” 
 
 
 

Qualitative feedback from students regarding room for 
improvement 

 
“Maybe more advertising on social media on exactly what you can do to help 
students as some probably aren't aware of the lengths you go to help” 
 
 
 
 

Commentary & looking ahead 
 

Housing 
 

 House hunting advice engagement has continued to decline. We have conducted 
a full review of our house hunting season and have devised a number of 
significant changes for next academic year, including altering timings in relation to 
the ‘start date’ of the advice talks, timing of the fayre, and refining our advice 
materials. We are also making attempts to better engage with parents on certain 
housing issues that they play a part in, which we believe could a significant 
improvement; although these efforts have been hampered somewhat by 
conflicting priorities held by other entities. Thus we have lowered our target for the 
coming academic year in relation to house hunting. 

 
 
Sexual Health 
 

 Sadly, due to the external specialists that delivered HIV testing on campus having 
to withdraw their services due to funding challenges, we have had to discontinue 
on-site HIV testing (hence the low numbers for this and removal of that target). 
 

 With the exception of HIV testing stats, our sexual health work has been rather 
productive. We’ve done well in giving out condoms and testing people for 
chlamydia & gonorrhoea, and our STI Testing Week in March was a big success. 
 

 Our latest chlamydia positivity rates are nearly twice the national average. This 
could be seen as a good thing, as it suggests that we are targeting the right 
people with testing, and it nice to know that we’ve successfully got so many 
people with chlamydia diagnosed, treated and cured. But at the same time it 
shows that there is much more work to do around preventative work. We 
undertook some research this year into reasons behind lack of condom use and 



 5 

have introduced some measures to help mitigate this, including expanding the 
selection of free condoms available on campus and launching a year-round 
condom postal service. Again our work in this area continues to be challenging, 
as the University continues to ban public promotion of condom use on its campus, 
but we continue to explore other more discrete methods of safe sex education. 

 
 
Crime 
 

 The poor immobilise registration stats are due to LTSU’s website being unable to 
offer this function during initial registration before arrival. Therefore this target has 
been removed and our work will revert to advising students to sign up to the 
scheme rather than doing it for them. 
 

 Our crime-related statistics continue to include sexual crime and forced marriage 
casework. On the positive side, this shows that people are willing to come forward 
and access support when this happen. There is clearly still a need to keep raising 
awareness of these issues and publicise support available. 
 

 We are now starting to publish weekly crime stats on our Facebook page again, at 
least some weeks, thanks to the police making this data available again. 
Promoting crime statistics in this way has proved to be a very effective means of 
raising accurate awareness of crime and promoting crime reduction advice. 

 
 
Mental Health 
 

 We are arranging to deliver a mental health training programme to students & 
staff. This will focus particularly on mental health resilience and suicide prevention. 
 

 We continue to manage casework relating to mental health and aim to encourage 
new students to contact us and / or other appropriate dept within the University 
early on if they have a pre-existing mental health issue. Being in contact with us 
from an early stage helps us to better support students struggling with their 
mental health. 

 
 
Academic Hardship 
 

 We will be more involved in Academic Appeals casework in the coming year and 
will aim to increase awareness of this and other academic hardship measures 
(e.g. Extenuating Circumstances). 

 
 
Public transport 
 

 The significant drop in students purchasing bus passes was a little unexpected. 
This may have been due to decreasing confidence in the reliability of the number 
97 bus serving campus and consequent increase in number of people using 
alternative modes of transport e.g. train. 
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 Following a consultation by First and Metro, some changes are due to be made to 
the bus services serving campus; which will take effect around the start of the 
coming academic year. At time of writing we are yet to see what these changes 
will be exactly (First outlined various options, which we and students gave their 
opinions on), but we are hopeful that feedback and passenger needs will be taken 
on board and that the changes will see a marked improvement in bus access to 
campus. In which case we would expect bus pass sales to improve significantly. 

 
 
Online engagement 
 

 Our online engagement statistics appear quite promising. Our website is clearly 
getting used and we’ve afforded our social media postings particularly close 
attention with the aim of making them interesting and relevant. 

 
 
Crime Reduction Placements 
 

 While this does produce good results, due to its resource-intensiveness for staff 
involved we may re-think how this works in future. 
 

 
Wellbeing Induction session 
 

 Unfortunately academic buy-in for wellbeing induction sessions during the Intro 
period has been fairly low. Despite attempts to improve this for the approaching 
Intro period, very few academics have actually requested that these be included 
in Intro. However, we have still been invited to deliver the session to a small 
number of groups, which is positive. 

 
 
Student staff 
 

 Whilst we will be retaining the use of student staff, due to budget cuts we’ll 
unfortunately be using student staff to a lesser extent compared to last year. 
However we intend to use the fewer hours we have for them for front-line student 
engagement roles as much as possible. 

 
 
‘Open’ sessions 
 

 In addition to our standard drop-ins at the office, we intend to utilise the campus 
Common Room more – particularly in evenings – and hold ‘open’ sessions where 
students can speak to our Adviser and student staff on an informal basis, e.g. 
about housing issues etc, with the option of speaking to someone in private in the 
office space there if they wish for more sensitive matters. We hope this will 
improve our accessibility and approachability. 

 
 
 


