
TERRACE BAR SUPERVISOR: Job Description 
 
TITLE: Terrace Bar Supervisor 
 
RESPONSIBLE TO:  Bar Manager  
 
RESPONSIBLE FOR: Part time student staff team 
 
CONTRACT: Hourly, £8.51 per hour (inc holiday pay of £0.91pph). 
 
HOURS: 37.5 hours per week, semester time only. Evenings and 

weekends possible. 
 
PLACE OF WORK: Winchester Student Union. 

Also occasional work at other licensed locations. 
 
PURPOSE OF THE POST  
 

The main purpose of the post is to oversee the smooth operation of our daytime bar 
services with focus on hot drink and non-alcoholic sales, along with basic food 
preparation. You will be responsible for generic supervisory tasks such as cashing up, 
banking, general maintenance, ordering of stock, line cleaning and cellar 
management. A high standard of customer relations is expected at all times. You will 
be responsible for supervising the work of others in these areas, reporting general 
observations including any and all problems, to the Duty Manager. You will be 
responsible, in the Bar Managers absence, for ensuring that all services operate to 
optimum levels of efficiency and effectiveness in accordance with Best Practice, 
Licensing Law, Health & Safety guidelines, Union ethos & policy and targets set by 
the Bar Manager.   
 
DUTIES 
 
A: Coffee, Hot drink sales & Bar 
 

1. To be one of the Union’s coffee experts. To understand the preparation, tasting and sale 
of coffee and to ensure that coffee is prepared to a consistently excellent standard. 
 

2. To train others in the preparation of coffee. 
 

3. To understand and maintain the coffee machine and preparation tools. 
 
4. To monitor and order as applicable all hot drink products and consumables, ensuring 

adequate stock levels at all times. 
 
5. To actively promote at point of sale, our full range of hot and non-alcoholic beverages. 

 
6. To ensure the opening, during shift and closing procedures are followed by all members 

of bar staff. To organise relevant rotas & assign tasks at the beginning of each shift. 
 

7. To oversee the operation of the Cellar. 
 

8. To ensure good conduct of all members of bar staff, and to deal with any problems 
accordingly, reporting those problems you deem necessary to the Duty Manager. 



B: Finance 
 

1. To keep accurate and coherent records of all goods inwards (including promotional and 
free stock), stock movement, takings and other transactions.  At all times, adhering to SU 
financial systems. 

 
2. To ensure all monies are accounted for at all times, floats and tills reconciled, sufficient 

provision of floats, safes properly maintained and all monies promptly banked and 
recorded in accordance with SU financial procedures 

 
3. To liaise closely with the Bar Manager on financial matters. 
   
C: Staffing 
 

1. To undertake daily supervision of student-staff, monitoring/ seeking to improve working 
practices. 

 
2. To undertake a line management role for student staff. At all times adhering to SU policies 

and procedures and dealing with all documentation pertaining to the employment of 
staff. 

 
3. To establish & maintain effective communication channels with all staff and ensure staff 

follow line management structures and staff-student protocols. 
 
4. To keep the Bar Manager informed of all staffing matters at all times. 
 
D: General 
All Student Union staff are expected to work within the ethos of the SU and strive to achieve 
the following: 
 
1. To undertake any of the responsibilities of a Bar Assistant/Supervisor as defined by those 

roles job descriptions. 
 

2. To work at all times within relevant legislation as well as the structures, policies and 
procedures of the SU. 

 
3. To work co-operatively with other SU staff and officers, as well as relevant external 

organisations. 
 
4. To adhere to the highest standards, especially of customer service and safety. 
 
5. To seek to continually develop and improve SU facilities and services. 
 
6. To keep up-to-date with sector developments, local competition and students 

views/needs, where necessary undertaking market research to generate such 
information. 

 
7. To undertake necessary training and to attend meetings. 
 
8. To promote a positive and professional image of Winchester Student Union to its 

members, customers, stakeholders and other external people. 
 

9. To embrace Winchester Student Union’s Ethical & Environmental ethos. 
 
10. To perform any other reasonable duties as requested by the Bar Manager. 
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