
HEAR recognition and the Sheffield Graduate Award 
 

Being an Academic Rep can be formally recognised on your Higher Education Achievement Report 

(HEAR). You can also reflect use your experience for the Sheffield Graduate Award (SGA). 

HEAR SGA 

What is it? 

An electronic, official, Higher Education 
Achievement Report.  
 
The HEAR includes a much wider range of 
achievements than any other type of official 
University document.  

An opt-in student facing skills development 
programme led by the Careers Service. The 
award provides a framework for students to 
reflect on a range of extra-curricular activities 
and develop a thorough understanding of all the 
skills and attributes they have gained.   
 
These activities can include work experience, 
volunteering, and opportunities either within the 
University or externally undertaken throughout 
their time at University. 

Who is it for? 

All undergraduate students who started their 
studies at Sheffield from September 2012 
onwards.  

All undergraduate and postgraduate taught 
students. 

Do students need to sign up?  

No. Anyone who is eligible for a HEAR will be 
given one automatically by the University.  

Yes. Students can register for the Award in any 
year of study, up to December of the final year. 
A certificate is awarded at Graduation. 

What’s Included? 

The HEAR records as much information about 
your University of Sheffield achievements, as the 
University is able to verify.  
 
This includes academic achievement and extra-
curricular activities, prizes and awards verified by 
the University. It does not verify activities 
undertaken outside the University.  

The HEAR is primarily focused on recording the 
additional activities students undertake. The SGA 
aims to go one step further and support students 
in reflecting on the outcomes and benefits of 
these activities. Whilst students may choose to 
reflect on activities which are included on their 
HEAR as part of the reflection process, the SGA 
helps students to think more in depth about 
these activities, and how the skills and 
knowledge gained can be articulated to future 
employers. 

 

 

 

 

 



HEAR Recognition: 

These are three types of recognition you can get for being an Academic Rep. Please note that these 

roles might not exactly match roles due to the range of different roles available in departments: 

Course Rep: 

This is the most common recognition and can be used for the majority of Academic Reps. To gain 

HEAR recognition for being a Course Rep you must: 

 Be elected/selected as a Course Representative in accordance with departmental 

procedures.  

 Attend at least 75% of Student-Staff Committee meetings (or equivalent) in an academic 

year.  

 Complete ‘core’ Students’ Union academic rep training.  

 Submit an end of year report to the Students’ Union Academic Life co-ordinator. This will 

detail key issues faced, in accordance with guidance given. 

 Fulfil your role according to Students’ Union expectations. 

Department Rep (Faculty Rep): 

This role is for reps that take on further responsibility within a department such as attending 

learning and teaching committees or acting as secretary to the committee OR those reps that carry 

out work across the whole department such as those who represent students at Faculty level. There 

is not a finite list of roles that this HEAR role covers in order to allow for flexibility for departments 

and the recognising of hard work academic reps undertake.  

To gain HEAR recognition for being a Department Rep (Faculty Rep) you must: 

 Be elected/selected to serve as a representative on a relevant committee (see information 

above) in accordance with departmental/faculty procedures.  

 Complete additional Students’ Union training as required.  

 Submit an end of year report to the Students’ Union Academic Life co-ordinator. This will 

detail key issues faced, in accordance with guidance given. 

 Fulfil your role according to Students’ Union expectations. 

Departmental Chair:  

The role of departmental chair is an addition to either Course Rep or Department Chair as it is a key 

additional role. Academic reps are not chairs in all departments but where possible it is 

recommended.  

To gain HEAR recognition for being a Departmental Chair you must also: 

 Meet the standard Course/Department Representative HEAR criteria.  

 Are elected/selected to act as Chair of a Committee in accordance with 

departmental/faculty procedures.  

 Complete additional Students’ Union training as required.  

 



Sheffield Graduate Award:  

Reflecting on your experience as an Academic Rep can count towards your Sheffield Graduate Award, 

as it is a role that can help you build important skills for the workplace. 

For more information on the Sheffield Graduate Award and how Students can get involved go to:  

http://www.sheffield.ac.uk/thesheffieldgraduateaward  
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