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FE fair attendance survey 
 

Thank you for helping us to find out more about the 

experience of students in further education (FE) and the 

finances that they receive. NUS Scotland will use this 

information nationally to campaign for changes to this unfair 

attendance policy and to support you locally to work with 

your college to ensure that a consistent policy is in place 

across the institution that focuses on pastoral care rather 
than financial penalty. 

 

What is the FE fair attendance survey? 

A survey for FE students (studying anything up to NC level) about the attendance policy at their 

college. 

 

Why is NUS Scotland running the survey? 

So that we can see how the SFC’s ‘100% Attendance Policy’ affects students in Scotland – we’ve 

heard from some students that it can cause problems with access to vital support; particularly for 

disabled students, student parents and carers. 

 

This survey will help us make the argument for a fairer and more consistent attendance 

policy for FE students in Scotland. 

 

When is the survey live? 

The survey is live now and will run until 5pm on Monday 6 November 2017 – there will be a 

mystery prize for the college which gathers the most responses by the end of the month which 

Jodie Waite, Vice President (Education) has personally taken responsibility for sourcing!  

 

How can I get involved? 

Get in touch with the FE students at your college, tell them about the survey and how we hope 

to use the results to make a change for the better! There are some practical ideas for how to 

involve the FE students at your college in the survey in the ‘Get Involved’ section in the 

attached guidance (there’s also more information in their about the background and context of the 

campaign for a fair attendance policy). 

 

 

Go to the survey now at bit.ly/NUSFEsurvey 
. 

 



 

 

1 Papermill Wynd 

McDonald Road 

Edinburgh EH7 4QL 

t 0131 556 6598 

f 0131 557 5679 

e mail@nus-scotland.org.uk 

www.nus.org.uk/en/nus-scotland 
 

Background 

In 2016-17 the Scottish Funding Council (SFC) introduced a 100% attendance requirement for FE 

students to receive their bursary. Our college members have told us that changes to attendance 

regulations to introduce 100% attendance for college students have resulted in some students 

missing out on the lifeline support provided by their bursaries and vital childcare support.  

 

A Further Education course is any of the following: Entry-level (e.g. Skills for Life or ESOL), 

Access levels 1, 2 or 3, Intermediate 1, SVQ Level 1, Intermediate 2, SVQ Level 2, Higher, SVQ 

Level 3, National Progression Award courses (NPA), National Qualifications (NQs) or National 

Certificate (NC). 

 

Disabled students, student parents and carers are facing particular difficulties as they juggle 

their health and responsibilities at home with their studies. We are committed to exploring this 

issue further with members who have raised particular concerns around the implementation of the 

policy, including inconsistencies in the definition and authorisation of absence and mitigating 

circumstances.  

 

NUS Scotland does not believe that a student attendance of 100% should be tied to students 

receiving their support. Any student attendance policy should instead be written from a welfare and 

pastoral perspective rather than regulated with financial penalties. 

 

 

Gathering the evidence 

We know from member students’ associations that this a problem for FE students and in May 2017 

we launched a survey to capture the scale of the problem, to map out inconsistencies across 

different colleges and to find out directly from students the impact of the policy on their lives.  

 

Students told us that they thought the 100% attendance system was harsh and that there wasn’t 

enough flexibility for real life problems that would occur, putting a lot of stress on them, there was 

evidence of errors in the system leading to students losing out on payment and the procedures not 

being implemented consistently across different courses with variances also existing between each 

college. 

 

“I had to use all my self certs when I was really Ill with the flu within the first month of the 

second term, even though I had a sick line from the doctors saying that I couldn't go to 

college.” 

 

“Lecturer marked me as absent instead of late” 

 

Students cited childcare issues, their children being sick, a death in the family, mental health 

problems and difficulties getting a doctor’s note as situations that had led to their bursary being cut. 

This hugely impacted students’ lives affecting their ability to be able to afford to travel to and 

attend college in subsequent weeks, often meaning that they had to borrow money from relatives 

or other sources and one person even said that it meant that they lost their place on the follow up 

course.  

 

“I was without a bursary for the almost the whole of the first semester as they kept asking 

for more evidence to be handed in once I handed in what was asked for before. This 

majorly affected my capability to afford travel to and from college and get the materials 

needed for my course.” 
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The 100% attendance allowance creates particular difficulties for student parents and those with 

caring responsibilities. Students told us:  

 

“It does [have an affect] when kids are unexpectedly unwell and you can’t get a childminder 

so have to take time off till they are well enough to go back to childcare so you can return 

to college and for just one unexpected day off you lose a week’s bursary and that’s a lot of 

money to lose, as a single parent who relies on bursary to make ends meet.” 

 

“I care for an elderly relative and often attended college on little sleep to ensure I didn't 

have to take time off, miss course content and risk losing bursary.” 

 

The feedback from students proved to us that this was an issue we needed to take forward, but we 

need more evidence to do that. That’s why we’re relaunching the survey to gain more feedback 

from students, including those studying this year to help us to build the argument. 

 

 

Get involved! 

To win on this issue we need to be able to prove the effect this is having on students, and whilst we 

already have stories to share we want to hear from more further education students – to do this we 

need your help!  

 

The next phase of the survey is running until Monday 6 November at 5pm. We want to capture 

the experiences of further education students from every college in Scotland.  

 

We’ve got some ideas for promoting the survey to get you started: 

 

Find the FE students on campus.  
Find out when and where further education classes are taking place and ask if you can go along 

before the class starts to ask if you can talk to students about the survey.  

 

Create competition between your course representatives.  

Ask them to tell students in their class about the survey and capture a group selfie of them with all 

the students they’ve told in the photo. Enter them into a prize draw and share the photos on your 

students’ association’s social media with a link to the survey! 

 

Do something visual to catch students’ attention.  
Why not create some play bank notes with a link to the survey or put sticker with a link to the 

survey on some chocolate money and put them on tables in the canteen or give them out to 

students.  

 

Use your social media 

Ask students on campus how the attendance rules for the further education affects them and 

Tweet a quote every hour to highlight the survey. Why not call it #FEFriday? 
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Go out and talk at lunch 

Go out every lunchtime for a week and talk to further education students about their 

experience of the bursary system and ask them to complete the survey. A great format for the 

conversation is using Anger, Hope, Action.  

 

Hi, I’m X from the students’ association. Can I ask what you study? Did you study at college 

last year?  

 

If they studied any of the following ask the next few questions. If not then explain that 

we’re looking for students with experience of the further education bursary from this year or 

last and if they are interested continue to explain, asking them to pass on to their friends or 

family who study at that level.  

 

Anger: Did you know that some students aren’t receiving their further education bursary 

because they miss class because their children are ill, their lecturer doesn’t correctly mark 

them as present or they care for an elderly relative? The same rules apply to students at 

every college in Scotland but NUS Scotland that students are being treated differently 

depending which college they study at and have even found differences between courses at 

the same college.  

 

Hope: NUS Scotland are running a survey to find out more about students’ experiences 

across different colleges in Scotland so that they can ask for this policy to be changed and 

move towards a process where students receive pastoral support if they don’t meet 

attendance requirements rather than having their payments stopped straight away.  

 

Action: Can you complete this survey today to share your experience of the further 

education bursary? 

 

 

Next steps 

We’ll keep you up to date each week to show you how many responses we’ve had from students at 

each college, with a totalizer of the survey responses to help you to see the impact of your work 

to get students to complete the survey. We’ll send out the table every Tuesday. The students’ 

association who gets the most students to sign up will be announced at NUS Scotland Zone 

Conference on 23 November 2017 and will win a mystery prize.  

 

If you’d like NUS Scotland to come and help you to promote the survey on your campus then get in 

touch! Contact Jodie Waite, NUS Scotland Vice President (Education) on Jodie.Waite@nus-

scotland.org.uk and we’ll arrange for a member of our Scottish Executive Committee to come and 

help you (their hard work will even help towards your total number of survey responses and get you 

closer to that mystery prize!). 
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