
Are your lectures being recorded and uploaded to VITAL? 
As you may know, Lecture Capture is compulsory according to the Policy in most circumstances from 
this academic year. We understand that with any new policy, there can be issues, which is why we've 
raised academics' non-compliance with some of the most senior staff at Liverpool. Gavin Brown, Pro 
Vice Chancellor for Education, has agreed that any student can send the email template below to 
their lecturers to obtain a response. If one is not received satisfactorily, a student can then raise the 
issue with their Head of School. 
  
We're aware that one of the biggest hurdles in enforcing stream capture this year has been technical 
failings. If the software or computer/recording equipment has failed for your lecture, can you please 
log it using CSD's Service Desk so they are aware of all issues. 
 
Feel free to continue to use the survey to log any issues with us, so we can keep track of areas that 
need attention. 
 
Email template  
……………………………………………………………………………………………………………………… 
 
Dear X, 
  
Thank you for your lecture on DATE for MODULECODE. I'd really appreciate the opportunity to 
review the content on VITAL via Lecture Capture. I've just had a look and can't seem to find it. 
  
I understand that it is now University policy to have lectures captured in this manner, unless there is a 
pre-approved reason which is published to students. Was there a reason why this lecture was not 
stream captured that I've missed? If there was a technical issue interfering with the recording, can you 
please ensure it is logged with CSD's Service Desk? 
  
The Guild have worked with the PVC for Education and the Faculty APVCs this semester to ensure 
that the policy is complied with, and have agreed to communicate all non-compliance to Heads of 
School in the first instance, followed by members of the Student Representation and Engagement 
Sub-Committee, chaired by the PVC Education. 
  
With thanks in advance for your response. 
  
Best wishes, 
  
X 
……………………………………………………………………………………………………………………… 
 

https://www.liverpool.ac.uk/media/livacuk/tqsd/quality-and-enhancement-framework/Lecture-capture-policy.pdf
https://www.surveymonkey.co.uk/r/NXR8LRW

