
 

  



 

WELCOME TO DURHAM 
 
So you’ve got a place to study a postgraduate (PG) course in Durham? 

That’s great! What’s next?  

Whether you’re new to Durham or did your undergraduate degree here, 

this probably feels like an exciting yet daunting time. Finding suitable 

housing can be a stressful experience, especially if you’re new to the 

area. But don’t worry! This guide has been developed to help you find 

your feet when searching for the home that’s right for you.  

As a PG student, you’ll probably have different housing needs compared 

with undergraduate students, even if you did your undergraduate degree 

here. So, we’ve pulled together some helpful information to enable you 

to make an informed decision about where to live in Durham as a PG 

student. This guide includes:  

 

  Searching for the right home  

  Private Rented Accommodation  

  Purpose Built Student Accommodation (PBSAs) 

  Living in College 

  Where to look  

  Repairs, maintenance, bills and deposits  

  Council tax and tenancy agreements  

  Helpful contacts 

 

If your concerns aren’t covered in this guide, then don’t worry! The SU 

Advice Service is on hand to offer guidance if things don’t quite go to 

plan. You can find their contact details at the end of this guide.  

We hope that you find this guide helpful and informative, and that you 

thoroughly enjoy your time in Durham!  

 

All information correct as of November 2019.  



 

1. SEARCHING FOR THE RIGHT HOME  

 

There is a lot of housing choice for students, both in and around 

Durham. Generally, undergraduate students tend to live in college 

accommodation in their first year, and then move into a private rental 

property within Durham City in their second year. For PGs, however, 

decisions are often based upon individual needs and circumstances, 

such as length of course, type of course, household circumstances and 

finances.  

Whilst colleges do have a limited number of rooms allocated to PG 

students, the vast majority of students who live in colleges are 

undergraduates. This is with the exception of Ustinov, which is a PG-

only college.  Even if you do not choose to live in college during your 

PG degree, you will still be allocated to a college for the duration of your 

time at Durham, so you can still participate in the other aspects of 

college life. For more information about living in college, have a look at 

Section 3 of this guide.  

Many PGs who do not wish to live in college decide to privately rent a 

property. We’ve broken down the things you’ll want to consider if this is 

your preferred option throughout Section 2. In short, when searching for 

your home, you’ll want to think about where to live, who to live with and 

how much you want to pay.  

It’s really important that you take time to think about what will be best for 

you. Whether you’re committing to live somewhere for one, two or three+ 

years, your housing can have a significant impact on your PG 

experience.  We’d encourage you to consider all of the options available 

to you, so that you can make a fully informed decision. 

 

 

 

 



 

2. PRIVATE RENTED ACCOMMODATION 

 

2.1: Location  

Whether you’re familiar with Durham or not, it’s a good idea to think 

about what your criteria are for where in the city (or county) you want to 

live. Some things to consider are:  

Do you want to be close to your college, department or the library? 

If you’re here to study a PG Taught (PGT) course, you’re more likely to 

have more contact hours with academic staff than those on a PG 

Research (PGR) course, and as such may wish to live closer to your 

department. If you’re a PGR student and know you’ll be doing research 

in a different area of the county (or the country), you may decide to live 

close to the bus or train stations, or significant road-links like the A1M.  

Do you want to be close to local amenities like shops, bars and 

restaurants?  

If being close to social spaces like bars, pubs and restaurants is 

important to you, then you may choose to live closer to Durham City 

Centre. Additionally, being close to shops may be important if you’ll be 

carrying your shopping home or frequently travelling to and from the City 

Centre.  

Would you mind travelling to get to University 

lectures/meetings/labs etc.?  

Again, this probably depends on the number of contact hours you have 

and how frequently you will need to be at University buildings like your 

department, college or the library. Also, consider your transport 

methods: if you’re on foot, will the journey still be bearable in the winter? 

If you’re driving, will you have to pay for parking? Only some students 

are eligible for parking permits, and parking in the City Centre is limited. 

If you’re getting the bus, how much will this cost over the course of a 

year? Living further out may seem like a money-saver when you sign, 



 

but you do also need to take into account the cost (and convenience) of 

travelling.  

Would you prefer to live close- to other students, or away from 

heavily student-populated areas?  

Some of the most popular areas with Durham students are Gilesgate, 

Claypath, the Viaduct and Elvet. Given that 75% of Durham’s student 

population are undergraduates, it’s reasonable to expect that most 

students living in these areas will also be undergraduates. If this isn’t 

what you’re after, then many PG students do decide to live slightly 

further out of the City Centre, in areas like Framwellgate Moor, Pity Me 

(yes, a real place), Bowburn, Coxhoe, Ushaw Moor and Neville’s Cross. 

There’s more information on this below.  

Average costs 

Though there is a range of housing available throughout different areas 

of Durham, as with all cities, there are some areas which tend to be 

more expensive for renting. For an idea of the costs associated with 

living in different areas within Durham city, here’s a handy map: 

 

 

 

 

 

 

 

 

 

 

 

 



 

We’d recommend that if you have the chance, have a look around the 

different areas before you decide where you want to search for a 

property. If you can’t, try using something like Google Maps to see 

where the areas are in relation to different notable points in the city, like 

University departments, the SU, the library, shops etc. 

Living outside of Durham City 

The map above shows the six main areas where students tend to live 

within Durham City, but there are lots of other housing options available 

in the surrounding areas too.  

Some of these are shown in the map below: 

 

 

 

 

 

 

 

 

 

 

 

It’s a good idea to balance distance with cost. For example, you might 

end up having to pay more for transport if you live outside of the city 

centre. This map on the Arriva website, in partnership with Durham 

University, shows the transport links in and out of Durham by bus: 



 

 

https://www.arrivabus.co.uk/globalassets/image-galleries/floating-pages/north-east/durham-district-zone-

poster.pdf 

To give you an idea of cost: if you were to live outside of the city centre, 

an annual ticket in the Durham District area costs £545.00 for a student. 

However, there is a £1 zone for travel within Durham for students, 

which covers the vast majority of the local area. You can find out more 

about this here: 

https://www.dur.ac.uk/greenspace/travel/public/bus/arrivadayticket/ 

In addition to the transport links and cost, you should consider what the 

surrounding areas of Durham are like day-to-day. Many of them are 

much quieter than the City, with fewer students and social spaces. This 

may suit you if you’re less interested in the social aspect of postgraduate 

study, but for others this may be less appealing!  

2.2: Lettings agents  

Lettings agents sometimes only handle the listing and letting of 

properties on behalf of landlords. Sometimes they also manage the 

https://www.arrivabus.co.uk/globalassets/image-galleries/floating-pages/north-east/durham-district-zone-poster.pdf
https://www.arrivabus.co.uk/globalassets/image-galleries/floating-pages/north-east/durham-district-zone-poster.pdf
https://www.dur.ac.uk/greenspace/travel/public/bus/arrivadayticket/


 

properties and deal with things like repairs and maintenance. It’s always 

best to check your tenancy agreement to find out who will be your 

contact person if any problems arise while you’re living at the property.  

There are lots of lettings agents operating within Durham City and the 

surrounding areas, so we recommend that you do your research before 

signing for a property.  

2.3: Where to look 

Where you look for housing will probably depend upon the kind of 

experience you’re looking for. For instance, if you’re hoping to rent 

privately outside of Durham City Centre, you may find that some 

common property search sites (like Right Move, Zoopla etc.) are 

particularly helpful. Alternatively, if you’re wanting a house-share, you 

may find that social media pages, or websites like SpareRoom.co.uk are 

more useful. We’ve listed below some of the ways in which you can 

begin your search:  

2.3.1 Durham Uni Find a Housemate Facebook page 

Run by Durham Students’ Union and used regularly by fellow Durham 

students, this is a good place to start when looking for rooms in shared 

houses. Upon joining, make sure you answer the questions in order to 

be accepted as a member of the group. This is so that we can make 

sure the group is only open to students.  

https://www.facebook.com/groups/162824307101648/ 

2.3.2 SpareRoom  

As the name suggests, SpareRoom is a site where people can advertise 

their spare rooms in the hope of finding a great housemate! It’s open to 

anybody, so if you don’t mind living with non-students, you may find this 

platform particularly useful. It’s very popular, moderated (thus safe) and 

receives great reviews.  

https://www.spareroom.co.uk/  

 

 

https://www.facebook.com/groups/162824307101648/
https://www.spareroom.co.uk/content/about-us/about-spareroom/


 

2.3.3 Right Move / Zoopla  

Sites like Right Move and Zoopla advertise private properties which are 

available to rent / buy. They advertise on behalf of lettings agents and 

often also offer helpful information such as average running costs and 

location. Right Move also have a section specifically for student rental 

properties.  

https://www.rightmove.co.uk/ 

https://www.zoopla.co.uk/ 

2.3.4 StuRents 

StuRents is the UK’s ‘largest student accommodation portal’. The 

platform allows you to find properties across the country, as well as link 

up with fellow housemate-hunting students. The properties advertised 

are all student-friendly, so again, if you’re hoping to live with or around 

students, you may find this platform particularly helpful! 

https://sturents.com/ 

2.3.5 Gumtree  

You may already be familiar with Gumtree, the popular online 

advertising platform. Similar to the platforms listed above, Gumtree gives 

people the opportunity to advertise properties available to rent as well as 

spare rooms. Gumtree is open to all, so not all advertisements are by 

students.  

https://www.gumtree.com/ 

 

 

 

 

 

 

 

https://www.rightmove.co.uk/
https://www.zoopla.co.uk/
https://sturents.com/
https://www.gumtree.com/


 

2.4: Purpose Built Student Accommodation  

Purpose Built Student Accommodation (PBSA) are becoming 

increasingly popular with students in Durham. Sometimes referred to as 

‘private halls’, they are usually blocks of flats which are similar to 

traditional halls of residence, but are not owned by the University.  

Most PBSAs have a range of options available depending on your 

needs. For instance, most have studio flats for those who would prefer to 

live alone, but within a student environment. Alternatively, you can also 

book a private room in an apartment with shared facilities or some offer 

twin rooms with shared facilities. You may also find that you are offered 

a choice in contract length.  

Most PBSAs in Durham have similar facilities to colleges, including gyms 

and social areas. However, PBSAs are often branded as ‘luxury’ (or 

similar), so costs tend to be slightly higher in comparison to University 

owned accommodation. Prices range from between £116pppw to 

£250pppw, with average costs from £140-£212.  

If you’re interested in living in a PBSA, make sure you do your research 

to see exactly what is on offer, and how this compares to other PBSAs 

and housing options across Durham. You should also do the same 

research as you would for any other option, such as checking the local 

area, transport, amenities and services to ensure that these fit your 

needs.  

2.5: Fees 

As of June 2019, the payments which lettings agents are legally allowed 

to charge in connection with a tenancy have changed. For more in-depth 

guidance on what to expect, and for a list of permitted and prohibited 

payments, here is a handy guide for tenants: 

https://assets.publishing.service.gov.uk/government/uploads/system/upl

oads/attachment_data/file/791280/TFA_Guidance_for_Tenants.pdf  

2.6: Private landlords 

Some properties are rented out privately by independent landlords who 

do not deal with lettings agents. There are pros and cons to both 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791280/TFA_Guidance_for_Tenants.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791280/TFA_Guidance_for_Tenants.pdf


 

options. We’ve outlined below some of the things you may wish to 

consider when deciding on your preferred option:  

Lettings agent: 

 More heavily regulated: formal complaints procedures/redress 

agencies if something goes wrong; processes for reporting items 

for repair 

 If your home is managed by a lettings agent (rather than your 

landlord directly), the agent is likely to take a cut of the rent, 

meaning your rent is likely to be more expensive 

 All communications generally go through the agent, which can 

sometimes make things more confusing 

Private landlord:  

 Direct contact with landlord: you get to establish a relationship with 

them 

 Less regulated, so more potential for exposure to inexperienced or 

‘rogue’ landlords  

2.7: Viewings 

We would always advise you to view a property in person before you 

sign the tenancy agreement, as this is the only way that you can make 

sure you have checked for certain things. Once you have signed, it can 

be much harder to hold your landlord to account for anything you’re 

unhappy with. 

If you’re not able to view your property in person before you sign your 

agreement, then there are lots of lettings agents and landlords who are 

happy to organise viewings over Skype. If you have to do this, be sure to 

prepare a list of things to look out for, and don’t be afraid to ask the 

lettings agent to investigate those areas closely while you’re participating 

in the viewing (e.g. checking under windows for signs of damp).  

We advise that everything that you agree at the time of viewing, you 

secure by sending a follow-up email detailing what was discussed (‘get it 

in writing’). This ensures that you have something to refer back to if the 

agent or landlord doesn’t stay true to their word. 



 

The SU Advice Hub has a handy viewing checklist, which you can find 

here.  

2.8: Guarantors 

UK-based guarantors are required by some landlords/lettings agents as 

a third-party to ‘guarantee’ that the tenant will meet the obligations of 

their contract (i.e. to pay their rent).   

If you do not have a UK-based contact who can act as your guarantor, 

then you should ask your landlord or lettings agent if there are any other 

options available to you. For instance, a lettings agent may agree to a 

non-UK-based guarantor if you can provide a certified document through 

your College Support Office.  

If your landlord or lettings agent insists that you must have a UK-based 

guarantor, then you may be able to support from the University through 

a Rent Guarantor Scheme. It is hoped that this scheme will be piloted in 

the academic year 2019-20, and you can keep informed on progress via 

the SU’s website.  

In the meantime, there are several independent paid services that will 

agree to effectively serve as your guarantor for a fee. Some examples of 

these are: 

https://www.housinghand.co.uk/ 

https://ukguarantor.com/ 

An alternative (if you are in the financial position to do so) is to negotiate 

with your landlord/lettings agent and agree to pay a proportion of your 

annual rent upfront. This may provide them with greater assurance and 

may encourage them to waive the requirement for a guarantor. If you are 

in any doubt about the above, then please feel free to contact the SU’s 

Advice Service for more information. 

2.9: Deposits 

Your landlord is legally required to protect your deposit within a 

government-approved Deposit Protection Scheme within 30 days of 

receiving it. If you haven’t received notification within this period, make 

sure that you speak to your landlord to confirm that this has been done. 

https://s3-eu-west-1.amazonaws.com/nusdigital/document/documents/42105/viewing_checklist.pdf
https://www.housinghand.co.uk/
https://ukguarantor.com/


 

These schemes offer protection to tenants, as they can independently 

settle any disputes with your landlord about your deposit once your 

tenancy has ended. 

The three approved schemes are: 

 Deposit Protection Service 

 MyDeposits 

 Tenancy Deposit Scheme 

Your landlord is required to return your deposit within 10 days of you 

agreeing an amount to be returned. Deductions can occur for the 

following reasons: 

 You didn’t meet the terms of your contract 

 You caused damage to the property 

 You didn’t pay your rent and/or bills 

2.10 Right to Rent 

Landlords are legally required to check that you have the right to rent in 

the UK. This will involve checking your passport and any other official 

documents that demonstrate your immigration status. You can read 

more information about this process here: 

https://england.shelter.org.uk/housing_advice/private_renting/right_to_re

nt_immigration_checks 

2.11 Repairs and maintenance 

Make sure you report any repairs that need doing as soon as possible, 

and keep a record of your requests for repairs. Depending on your 

lettings agent/landlord, there will be different processes for reporting 

them – sometimes there is a form to fill out on the agent’s website, for 

example. 

Repairs and maintenance (for which the landlord or lettings agent is 

responsible) must be carried out within a ‘reasonable’ period of time. 

Any specific details, such who exactly is responsible for repairs to faulty 

equipment or broken furniture, will be outlined in your tenancy 

agreement, so be sure to read over your agreement thoroughly to make 

you aware of your responsibilities as a tenant.  

https://england.shelter.org.uk/housing_advice/private_renting/right_to_rent_immigration_checks
https://england.shelter.org.uk/housing_advice/private_renting/right_to_rent_immigration_checks


 

As a tenant, you do have certain obligations to look after your home and 

make minor repairs yourself. This means that you should keep your 

home clean and do any relevant maintenance work (for instance, 

changing lightbulbs).  

Check your tenancy agreement if you’re unsure of who is responsible for 

what and, if you get stuck, contact the SU Advice Service for more 

information. 

2.12 Paying bills 

Whether you pay your utility bills separately or as part of your monthly 

rent fee is largely up to you. Some of the pros and cons of each are 

outlined below: 

 

2.13 Living with housemates 

You probably already have a good idea about whether you’d prefer to 

live alone, with your family or with house/flat mates. This will likely 

depend on your own personal situation: whether you’re a PGT or PGR 

student, a mature student, an international student and so on. There is 

no ‘right or wrong’ here – you should choose the option which best suits 

you.  

If you do choose to live with housemates, then you may wish to think 

about the kind of people you’d like to live with, and equally the kind of 

housemate you are. If you did your undergraduate degree at Durham 

and already know who you’ll be living with (or would like to live with), 



 

then great! If not, then don’t worry. Living with housemates can present 

unique challenges which you wouldn’t face living alone, and these can 

be exacerbated if you’re living in a house with people who aren’t 

similarly-minded. We’d recommend being upfront and honest when 

looking for housemates, so that you can try to pre-empt any issues and 

either address these or look elsewhere.  

Think you’ve found a great group of housemates? Then you should try 

out the SU’s Housemate Quiz here to check you’re really compatible!  

2.14 Council Tax 

If you are a full-time student, you don’t have to pay Council Tax. So, if 

you’re living in a house with other full-time students, then your 

household will not pay anything. You can print a Council Tax Exemption 

Certificate yourself using Banner Self Service (via duo). See more 

information here: 

https://www.dur.ac.uk/student.registry/student/counciltax/However, if you’re living 

with your family or other non-students, and your household usually pays 

council tax, then your household may be entitled to a 25% discount due 

to your student status. This applies as long as you do not live with two or 

more employed individuals. For any queries, you should contact your 

local council (likely to be Durham County Council).  

2.15 Signing your tenancy agreement (housing contract) 

There is no shortage of available housing in Durham, so you shouldn’t 

rush to sign. However it can be a little harder to find September to 

September tenancies, unless you start looking quite far in advance. If 

you do see a house that’s available July to July that you are keen on, 

there is no harm in getting in touch with the landlord or lettings agent to 

ask if this can be negotiated. 

The Students’ Union Advice Service doesn’t check individual tenancy 

agreements; however we do run Contract Checking workshops in 

November and December. If you need any help with making sense of 

your housing contract before this time, or if there’s anything specific that 

you’re not sure about, get in touch. 

 

https://durhamsu.ml/research/avo/housemate-quiz/40/
https://www.dur.ac.uk/student.registry/student/counciltax/


 

3.  COLLEGE ACCOMMODATION 

 

3.1 Choosing your College 

One of the unique aspects of being a student at Durham University is the 

collegiate system (there are very few collegiate Universities in the UK). 

There are 16 colleges in Durham, with a seventeenth being built, and 

each has its own unique culture and history. As a student of Durham 

University, you will automatically be a member of a college, whether you 

choose to live there or not. All students can express a preference when 

applying, and you can learn more about Durham’s colleges here: 

https://www.dur.ac.uk/experience/colleges/  

Currently, with the exception of Ustinov College (which is PG only), 

the majority of students who live-in are undergraduates. As mentioned in 

the introduction, most Durham students live in college in their first year 

and then move into private rented accommodation for their final two 

years. However, the University’s Strategy does include plans to ensure 

that 50% of all students live in college by 2027, so the balance between 

different types of students living in college may change in the coming 

years.  

Again, it is best to do your research about which college you would 

prefer to be assigned to before making your choice, if you have not 

completed this part of the application process yet. If you are choosing to 

live in college, it is especially advisable to try to find out if it will be a 

good match for your personality and, of course, your living preferences. 

Please also remember that the University reserves the right to reallocate 

you if your first choice of college is oversubscribed. 

For a full list of the number of postgraduate students in each college, 

have a look at the figures on the following page: 

https://www.dur.ac.uk/experience/colleges/ourcolleges/ 

 

 

 

https://www.dur.ac.uk/experience/colleges/
https://www.dur.ac.uk/experience/colleges/ourcolleges/


 

3.1.2 Ustinov College  

As a PG student, you can still be a member of any college, though 

Ustinov is Durham’s only exclusively-PG college, with a total of 1300 

students.  

Ustinov’s home is Sheraton Park, where there are 398 self-catered 

rooms available to live in. If you will be coming to Durham with your 

family, Ustinov also has a small number of self-contained family 

apartments. You can find more information about this on the following 

page: 

https://www.dur.ac.uk/experience/colleges/pg/accommodation/family/ 

3.2 Culture and community 

Durham prides itself on the wider student experience, which the 

collegiate system is a huge part of. Each college has its own unique 

culture and community, including postgraduate student societies 

usually known as Middle Common Rooms (MCRs). These often vary 

dependent upon factors such as the size of the college, age of the 

college (and its inherent traditions) and location. Being a part of college 

life can be a really valuable experience and offer a sense of assurance, 

belonging and community, particularly if you’re new to Durham and 

unsure of your surroundings.  As mentioned before, even if you don’t 

choose to live in a college, you’ll still be a member of one, so we 

recommend researching the colleges you’re interested in and try to get 

an idea of their cultures, what they get up to and whether you’ll fit in well!  

3.3 Support and welfare 

Colleges also offer their own support networks, with Freshers Reps 

(freps), peer-led welfare teams and student support staff. These 

networks are often a first port-of-call for students who need advice, 

guidance and/or support, whether this be related to their studies or 

otherwise. Some colleges have their own PG Welfare Officer(s), whilst 

others have mixed teams supporting both postgraduates and 

undergraduates.  

 

https://www.dur.ac.uk/experience/colleges/pg/accommodation/family/


 

4. USEFUL CONTACTS 

 

4.1 The Advice Service at Durham Students’ Union 

The SU’s Advice Service has lots of useful resources on their online 

Advice Hub. Check it out here:  

https://www.durhamsu.com/advice-and-support 

If you can’t find what you’re looking for, please do not hesitate to 

contact one of our advisers using the ‘Get in Touch’ button at the 

bottom of the page. 

4.2 Shelter (the Housing and Homelessness Charity) 

Shelter provide free advice and guidance on a range of issues to do with 

private rented housing. Check them out here:  

https://www.shelter.org.uk/ 

4.3 Durham Tenants’ Union 

Durham Tenants’ Union is an SU Student Group which has been set up 

by a group of students who are passionate about improving the private 

rented sector in Durham. The Tenants’ Union  

4.4 Durham County Council Housing Solutions 

This is a department within the local County Council where there is a 

team of advisors on hand to help you with issues like mould and damp in 

your home, what to do if your landlord won’t carry out repairs and 

maintenance, and other queries, e.g. to do with pest control. You can 

contact them using the details on this page: 

https://www.durham.gov.uk/article/2892/Housing-Solutions 

4.5 The Citizens’ Advice Bureau 

The Citizens’ Advice Bureau is a national charity with access to advisors 

that can help with a vast range of issues, including those to do with 

housing. There is lots of useful information on their main website, and 

https://www.durhamsu.com/advice-and-support
https://www.shelter.org.uk/
https://www.durham.gov.uk/article/2892/Housing-Solutions


 

you can also drop into the local branch to make an appointment with an 

advisor. They can also offer legal advice if you need to take your 

landlord to court: 

http://citizensadvicecd.org.uk/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://citizensadvicecd.org.uk/

