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Overview 

The Fairtrade Foundation and the NUS have formed a partnership to redevelop and deliver the Fairtrade 
University and College Award. 

The new award recognises a wider range of ways that institutions are engaging with Fairtrade, and offers 

greater opportunity to develop activities year on year.  

 

NUS research tells us that 90% of students say they want to buy more products that don’t harm the 

people that produce them and 84% say they trust the Fairtrade Mark the most of all product marks. 

There is a huge appetite amongst students to understand the impact the products they buy are having 

on the people and the planet along the supply chain, and to buy ethically sourced products. It is so 

important to enable students to have access to information about this at a time when there are forming 

their values and habits for life. The partnership between the Fairtrade Foundation and NUS and the pilot 

institutions has allowed the development of a robust but achievable set of standards for the revised 

award. 

 

The new award scheme will build on existing offers, taking on board previous feedback from the sector 

on what institutions truly value, as well as what changes they would like to see, such as more scope for 

continual improvement, recognition of their wider ethical sourcing efforts and more ideas and support to 

engage students, staff and their wider community with Fairtrade in new ways.  

 

It will work differently in that institutions will need to register and pay as they start to work on the award, 

in order to gain access to the support and resources on offer. 

 

 

The award structure 
 

In 2017-18, the Fairtrade Foundation and NUS worked closely with a pilot cohort of institutions to co-

develop and test all aspects of the new award scheme including the criteria, guidance and resources, 

support package and audit process. This testing has enabled us to launch a new offer that is sufficiently 

flexible and offers the best possible value for money.  

Key differences in the new award are:  

 The introduction of new themes and actions in the award criteria, offering opportunity 

for deeper engagement across a broader range of areas.  

 The introduction of tiered award levels to enhance scope for continual improvement and 

long-term engagement. 

 Scope for recognition of wider ethical sourcing and trade justice efforts beyond 

Fairtrade certified products. 

 The introduction of an on-site audit, undertaken by trained student auditors through NUS’s 

highly successful existing student auditor programme.  

 Enhanced support from NUS and Fairtrade. New resources, tools and support to ensure 

universities and colleges can make the most of their participation and achieve their goals. 

 More scope for measuring impact: Through NUS’s programme of student surveys and 

database of over 700k students, improved monitoring will show the impact the award scheme is 

having on attitudes, understanding and ethical consumption and sourcing practice in the HE and 

FE sector. 

 The introduction of award scheme participation fees to ensure that Fairtrade and NUS can 

sustainably offer an enhanced award scheme that meets the needs of the sector and provides 

good value for money.  
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 Building a network of partnerships is also central to the awards and enables collaborative 

approaches to larger national and international responsible trade and consumption campaigns. 

In order to get the standard award, there are 11 mandatory criteria to achieve, which mirror the five 

goals of the previous award. The rest are all optional criteria that institutions can take any number of 
to achieve additional ‘stars’ for the award, ranging from 1 to 3 dependent on level of attainment. 

The award criteria include actions that may include staff from the procurement, catering, student 
union, teaching staff and also students, and a partnership approach is encouraged. 

 

Award cycle 
 

The new FTUC Awards programme will open for registration in September 2018 and will work across a 

two year cycle.  

 

Institution and union partnerships will register and work for an award using our bespoke online toolkit, 

structured to enable the partnership to upload evidence for each criterion, track progress and engage a 

working group in their work. 

 

Partnerships will have two years to complete as much or as little from the toolkit as they decide, with 

support and/or resources from NUS and the Fairtrade Foundation throughout. 

 

In March-May 2020, NUS and the Fairtrade Foundation will support the recruitment and lead the 

training of on-site student auditors who will verify the organisation’s toolkit submission. 

 

Accreditations will then be awarded and remain valid for two years, until the next audit date. 

 

 

The participation fee 
 

To be able to offer this enhanced award scheme, we have introduced a participation fee for universities 

and colleges from summer 2018, and will no longer be accepting applications under the previous award 

scheme.  

 

The introduction of fees is a decision that has been taken very carefully and we firmly believe this will 

ensure that Fairtrade and NUS can sustainably offer an enhanced award scheme that meets the needs 

of the sector and provides excellent value for money.  

 

The award scheme criteria will remain freely available online, ensuring equal access for any university 

or college that wants to take action to support Fairtrade. However, any institution that wishes to have 

their award application assessed and accredited and benefit from an additional support package, will 

need to register and pay the participation fee. 

 

 

 

 
Supported Membership 2018-2020 

(first two years inclusive) 
 

Basic Membership 2018-2020 
(subsequent two years inclusive) 

Higher Education Institutions £2,135 +VAT £1,085 +VAT 

Further Education Institutions £1,135 +VAT £865+VAT 
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Basic Membership is suitable for partnerships who have already gained accreditation, are well 

established and feel confident to reach or maintain their desired accreditation level with minimal 

support and direction from the NUS-Fairtrade team. It includes: 

 

 Access to nationally researched, devised and annually updated online toolkit to track progress  

 Access to online resource bank of good practice  

 Reactive technical toolkit support 

 Access to additional online resources and templates, branding, national communications 

support, series of peer learning webinars and support calls  

 Nationally-led and supported communications – coordination of representation at conferences, 

press releases, creation of additional support materials and templates 

 Use of Fairtrade Universities and Colleges Award branding and idents, demonstrating 

participation in the programme 

 Involvement in nationally-led proactive campaign work, additional to standard NUS ethical 

supply chain support 

 Once in each two year subscription: 

o Recruitment support, nationally coordinated remote training, moderation of results, 

student certificates, generation of auditor reports  

o Accreditation standard and certificate/award 

o Local feedback and national impact reports 

 

 

Supported Membership is advised for all first-year applicants, and is suitable for partnerships who wish 

to be supported by the NUS-Fairtrade delivery team in order to gain or improve upon their 

achievement level within the award programme. It includes: 

 

 Basic membership as above 

 In-depth planning support meeting with your partnership to gain organisational buy-in, plan 

approach and set expectations 

 Regular ongoing one-to-one remote support – could include project planning, ideas generation, 

sharing of good practice 

 M&E processes to assess attitudinal and behaviour changes locally and nationally 

 

 

Register your interest 
 
If you are interested in your institution taking part in the new award please go to 

https://www.fairtrade.org.uk/Get-Involved/In-your-community/Universities/Becoming-a-Fairtrade-

university  

 

For queries please contact university@fairtrade.org.uk  
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