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WHO WE ARE
There has been a Students’ Union at what we now call 
Manchester Metropolitan University since the 1920s. And 
over the last one hundred years, we have been working hard 
to develop the ways we support our students to achieve their 
personal goals and ambitions. 

Every year, students elect a team of student officers to lead 
The Union and represent their needs. Our primary aim is the 
advancement of education of all 38,000 plus students here 
at Manchester Metropolitan University. We want to achieve 
this by helping students to build their confidence and skills, 
removing non-academic barriers to learning, and supporting 
them to make strong social connections and support networks. 

We run a variety of services including sports, societies, 
campaigning and volunteering opportunities, student 
representation and an advice service. We additionally host 
a number of events in our main hall and have retail outlets 
including; a bar, shop, coffee shop, as well as study rooms that 
students can book.  

We operate independently from Manchester Met, as a not-for-
profit, charitable organisation – so the money we make through 
our shop or bar, for example, is ploughed straight back into 
offering our members more and better services.



OUR MISSION 
AND VALUES

OUR MISSION
To support every student at Manchester 
Metropolitan University to achieve their 
personal goals and ambitions.

 + We exist to represent all students at Manchester 
Metropolitan University.

 + We strive to ensure that the needs and views of students 
are at the heart of everything the University does.

 + We will provide a wide range of services, activities 
and opportunities to offer the best possible student 
experience.

OUR VALUES
Everything we do is underpinned by our values. 
We aim to create an inclusive, empowering 
and aspirational culture.

 + We are passionate about student success.
 + We strive for excellence in all that we do.
 + Nobody understands our students better.
 + We work together to achieve our goals.
 + Every student matters.



VALUES
The Union is proud of 
being a progressive 
employer. We encourage a 
friendly and collaborative 
working environment, 
employing excellent staff 
who match our values. 

SALARY
Competitive Salary with 
incremental pay grades 
and annual cost of living 
increases. 26 days annual 
leave, plus bank holidays 
and up to six closure days. 
The Union also offers a 
pension matching scheme 
up to 6%.  

BALANCE
The Union offers a 
range of flexible working 
arrangements, allowing 
employees to balance 
work and their personal 
life. We offer flexitime, 
working from home and 
options for condensed 
hours. Enhanced maternity 
and paternity pay is 
available for eligible staff.  

DEVELOPMENT
At The Union we 
encourage our staff to 
develop their professional 
skills and to achieve their 
highest potential. We 
support staff to undertake 
professional study and we 
may agree to meet up to 
50% of cost of your course 
fees.

LIFESTYLE
As a member of the 
Students’ Union staff, you 
are eligible for discounted 
membership to campus 
sports facilities, including 
the nearby Sugden Sports 
Centre. There are free 
organised activities, like 
yoga, available throughout 
the University campus and 
a cycle to work scheme for 
bike purchases.

WELLBEING
Staff can access a free 
24-hour advice line, in 
addition to being able to 
book number of face-to-
face counselling sessions 
if they need help. The 
student advice centre is 
also available for personal 
and domestic issues.

Our success hinges upon having a team of brilliant people, working 
together to ensure our students have the best possible experience at 
university. Our aim is to be a great place to work – where we respect 
work/life balance, support individual training and learning, and promote 
an inclusive and positive working environment. 

With a growing team of over 70 full time and 150 part time staff, there has 
never been a better time to work for The Union. Based just off Oxford Road, 
in the centre of vibrant Manchester, we will train you thoroughly, reward 
you well and encourage you to build a long-term career that inspires you.
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MANCHESTER 
LIFE

Rich in history, culture and nightlife, Manchester has 
always been a hub for creative and innovative people. 
In a recent survey conducted by The Global Liveability 
Survey and compiled by the Economist Intelligence 
Unit, it was voted the best UK city to live in. 

From the beginnings of the suffragist movement and the birth of the 
first computer, to the legendary music scene and its famous football 
teams – the city and its people have had a part to play in shaping 
the world stage. Today, Manchester is a leading technology and 
research city, as well as a growing business hub. Step outside of 
The Union and you are located in the centre of the city, home to 
some of the finest café’s, bars, music venues and shops in the UK. 

Owning a world-famous reputation for its nightlife, the city is not only 
a beacon for the best touring musicians, but also home to a vibrant 
club scene. In addition, award winning breweries and restaurants 
ensure that there is something to make everyone feel at home here. 

Surrounded by the Cheshire Plain in the south and the Pennines to 
the north and east, Manchester is perfectly positioned as a base to 
explore the local scenery. Neighbouring market towns, with their 
local pubs and independent shops, are well worth seeking out, and 
are only a short tram or train ride away.  

Manchester has a history of supporting culture, as well as fostering 
artistic talent. Take a visit around the beautifully quirky Manchester 
Museum, the world class Whitworth Art Gallery, or the enchanting 
John Rylands Library (the oldest library in the English-speaking 
world), and leave inspired to make your own mark upon the city.
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