
                                                                                                                         
Student Representation - Information for Staff 

Introduction 
Student representation is vital to the development of St Mary’s University.  Not only does 
student representation aid schools and departments in ensuring that programmes and 
services are relevant and fit for purpose, it also aids the growth of the institution by 
considering student ideas for positive change. The University placed student representation 
as a core component of its self-assessment process in the most recent QAA review and 
students opinions, formally communicated at Course Board, provide key evidence in 
establishing our status and reputation as a University.  More than ever before, students are 
requiring evidence that their university experience is protected and enhanced wherever 
possible and the best way to evidence this is by ensuring that students have opportunities to 
be involved at all levels in the decision making processes within the university.  The positive 
effect of robust and effective student representation is evidenced via the NSS results, KIS 
data, TEF results and a decrease in formal and informal internal complaints. 
 
The Dean of Learning and Teaching is currently working with key stakeholders on a new 
curriculum framework which will put students as partners in their learning at the centre of 
academic practice.  It is imperative that St Mary’s University has a fully functioning, effective 
and impactful student representative system in place in order for St Mary’s University to 
achieve its’ aims regarding a new approach to learning. 
 

The Course Representative Role  
The role of the Course Rep is to be the representative voice of students. To do this 
effectively Course Reps work in partnership with the programme team, university 
departments and the Students' Union to identify and find innovative solutions to improve the 
experience of students on their course and embed good practise.  
 

Time Commitment of being a Rep  
• Course Reps are expected to attend the induction/training session at the start of the 

year run by the Students’ Union.  This is also accessible online via the Students’ 
Union website 

• Attend Programme Board meetings 
• Attend Course Rep forums and feed into SU Council 

 

 

Skills required for the role:  

• Gathering feedback from students using a variety of tools  

• Presenting feedback impartially in university meetings  

• Working in partnership to find and negotiate solutions to issues  

• Communicate feedback with students on their programme of study  
 

Election and notification of Course Representatives 
Every programme (at all levels) should have at least one representative position.  It is 

recommended that Programme Directors hold elections for new reps within a lecture and 

notify the Students’ Union of the elected representative before 5 October 2018.  Elections 
do not necessarily need to be by secret ballot, a majority show of hands is acceptable, or the 
use of ‘poll everywhere’ is seen as a helpful tool to utilise, however it is recommended that 
students who put themselves forward as candidates are given at least one minute each to 
highlight why they would make good representatives.  Programme Directors should email 
the SU Chief Executive Officer with details of the elected Course Representative(s) by 
emailing donna.smith@stmarys.ac.uk.   
 

mailto:donna.smith@stmarys.ac.uk
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Training and support 
The Students’ Union supports Course Reps via training, advice and guidance throughout the 
year.  Training for all representatives will occur in October each year.  Training dates and 
times for 2018/19 are as follows (reps only need to attend one session): 
 

 
22 October 12:30pm – 1:30pm  
25 October 12pm – 1pm  
29 October 4pm – 5pm  
 

 
The Students’ Union holds Course Representative Forums (‘Lunch and Discuss’) each term 
to gain feedback from reps about how things are progressing on their programmes.  Course 
Representatives are also invited to feed into SU Council and Annual General Meeting to 
discuss and gain opinion on developments and issues affecting the university.  Each Course 
Representative also has access to a support page on the SU website including training and 
support tool kit which can be found at www.stmaryssu.co.uk. 
 

The role of Student Faculty Reps 
New for 2018/19, SMSU have introduced 4 Faculty Reps (2 UG: 2PG) and 1 Foundation 
Students Rep to the SMSU Student Leadership Team, who will act as the main link between 
Course Reps, the SU and Dean of Faculty.  It is anticipated that Faculty Reps will meet with 
the Dean of Faculty once per month to discuss issues relating to Courses within the Faculty 
and to also be a source of feedback for staff within the Faculty.  Faculty Reps will also be the 
main student representatives at Faculty meetings and the main Academic Development 
Committee.   
 

We look forward to working with you during 2018/19 to enhance the student experience. 

Natalie Hobkirk 

SU President 2018/19 
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