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MENTAL HEALTH SUPPORT POLICY 
 
Policy Statement  
 
At Lancaster University Students’ Union we believe that all students should have access to mental 
health support which is high-quality and appropriate. This policy sets out a direction that the Union 
will take to ensure that the mental health support provided on campus is suitable and accessible for 
all. Being able to support our students in an ever-rising mental health crisis should be a main priority 
for both the Union and the University, and is vital for the success of future students at Lancaster. 
This policy focuses on the actions that the Union can take in order to ensure that our students are 
receiving the best possible support with their mental health. 
 
Principles  
 

 Mental health support should be a priority for both the Students’ Union and the University  

 Lancaster University should be a place where students feel that their mental health needs 
are supported to an appropriate level and to a high quality  

 The University should be providing adequate mental health care to all who need it in an 
appropriate space and in a timely manner. 

 The Union should be a leading light for mental health lobbying and support and work closely 
with the University to achieve this. 

 
Background  
 
Nationally, mental health issues will affect approximately 1 in 4 people every year and 1 in 6 people 
report experiencing a common mental health problem (such as anxiety and depression) in any given 
week. According to national mental health charity, Mind, ‘how people cope with mental health 
problems is getting worse as the number of people who self-harm or have suicidal thoughts is 
increasing’.  
 
Research conducted by the Students’ Union suggests that 35% of students at Lancaster have, at 
some point in their studies, struggled with mental health, with over half of final year undergraduate 
students saying this. This research has also shown that a large amount of these students are not 
getting the help they need due to long waiting lists and inadequate counselling spaces.  
 
Students are also unlikely to turn to the Union for advice and support. Only 2% of the people from 
the survey saying that they came to the Union for support when they were in need of it whereas 
34% turned to the university or professional advice services.  
 
Scope of Policy  
 
This policy applies to both members and staff to create a Union and University where students feel 
that their mental health needs are being met to an appropriate level. This will be done by engaging 
students to ensure that they are satisfied with the support they are receiving.  
 
Objectives  
 

1. To actively take steps to improve the quality and quantity of mental health support provided 
at Lancaster University  

2. To ensure that everyone at the Students’ Union and the University has at a minimum a basic 
understanding of mental health issues and how to signpost to the appropriate services  
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3. To mandate the Students’ Union Officers and staff to work closely with JCR Officers, Sports 
Club/Society Executive Committees and other student volunteers to ensure these groups 
have an effective impact on mental health lobbying  

4. To lobby the university to create a dedicated space for mental health and counselling 
5. To ensure the University has a stake in the outcomes of the policy and to hold them to 

account where suitable commitment is not seen  
6. To lobby the university for more and better culturally competent support and specialised 

support for liberation groups  
7. To create a yearly action plan to ensure that the objectives are reached which will be 

approved by Executive Committee 


