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EMPOWERING STUDENTS
TO ACHIEVE THEIR
FULL POTENTIAL

Your student community
Message from
Kieran – President

An Award-Winning Union

As Beds SU President I am pleased to present
to you our Impact Report for the academic
year 2017/18. Our commitment to the
Union’s Strategic Plan ‘2020 Vision’ and to
representing the academic interests of all our
student members, has seen us make further
strides to improving the student experience
at the University of Bedfordshire. This report
will showcase some of our key successes, as
well as provide information on our financial
stability. We would like to thank all those
students that volunteer their time and effort
to provide representation and opportunities
to students at the university. As a student-led
organisation, we really could not do what we
do without you.

NUS Good Quality
Students’ Union
Investors In People
until 2019
Bronze Best Bar
None
Green Impact
Awards

The Exec team are excited for the year
ahead and we look forward to sharing more
successes with you.

Kieran Nixon
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The Student Voice - #SUWINS
•
•

•
•

As the university expands,
providing opportunities for
students to study at locations
across the country, it has become
ever more necessary for Beds
SU to develop and utilise digital
resources to ensure all student
members have access to support
and representation from their
Students’ Union. With the approval
of £20,000 funding from the
University, we are able to pursue
the development of a new digital
rep system, to support the voice
and academic interests of students
on all campuses.
A new student-facing Exec
office was installed on the Luton
Campus, increasing student access
to the officer team.
With help from members’
feedback, the Exec team
successfully lobbied the University
to change accommodation pricing
and offer more affordable options
to students.
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•
•

Here is a rundown of success the
Exec Team have had in 2017/18

Through the Exec team’s proactive
partnership with the University,
Beds SU will be managing the
process for International students
on Tier 4 visas* to obtain parttime employment within the
University for a maximum of 20
hours** per week. This means
International students may seek
part-time opportunities open to
all students on the University’s job
board (https://beds.prospects.
ac.uk) or advertised via email in
the Beds SU weekly newsletter.
Where International students are
successful in obtaining a part-time
job within the University or Beds
SU, their weekly hours of work and
payroll will be administered by
Beds SU.
Amazon Lockers were installed
in the SU space at Bedford and
Luton, helping to make life just
that little bit more convenient for
students on campus.
A record-breaking number of
2313 students voted in the Beds
SU Student Election, with an
increase of 18.75% in the number
of students standing for an officer
position.
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•
•
•

Students told us they wanted to
be able to heat up their own food
when on campus. The Exec team
have worked with the University’s
Estates team, to provide spaces
with microwaves on the Bedford
and Luton campuses.
Luton Campus students told us
that there was a lack of sanitary
products available when needed
on campus. The Advice and
Support team worked on this and
launched ‘P-Pack’ to offer free
sanitary products available when
needed.
Responding to students parking
cost concerns, the Exec team
successfully secured a significant
discount on parking at just £3 a
day for Luton based students at a
nearby NCP car park.

*International students are individually
responsible for adhering to the visa and other
conditions set by UK Visas and Immigration
(UKVI) as part of their permission to come to
the UK to study. ** 20 hours per week includes
ALL employment and voluntary work

Academic Reps

•
•
•
•

594 students volunteered as
Academic Representatives, providing
representational support and feedback at
the course level.
£20,000 worth of funding was approved
by the University to develop a new Digital
Rep system. It is set to be introduced at
the start of the 2018/19 academic year.
Based on the feedback of Academic
Reps, regular Academic Rep Councils
were introduced to offer a democratic
forum for student feedback.
Approval was given for the introduction
of elected Student Voice Champions.
Their role will be to champion the student
educational experience, acting as the
communication channel between the
students, Academic Reps and University
of Bedfordshire staff.

Student Case Study

Student Elections 2018
A RECORD BREAKING YEAR!
32 nominations were
received for full-time officer
positions, an increase of 6
candidates nominated for
full-time positions when
compared to 2017 elections.
This contributes to a year on
year growth of interested
candidates from a wide
demographic of students.

2313
votes
cast

Record-breaking elections turnout of 20.14%
which was an increase of 160 unique voters
compared to the previous year.

The Great
Debate Off

The

Off

Last year saw
the launch of a
series of debates,
aimed at bringing
students and staff
together to discuss a range of current topics
affecting students. Hosted by the president,
the event invited a range of speakers
including the Vice Chancellor, NUS Officers
and Police constables to provide different
viewpoints.

“My first experience of Beds SU
was helping my friend with their
election campaign. I really enjoyed
the whole democratic process and
getting the chance to enhance my
communication skills. Since then I
have been very active in the Students'
Union community, from running a
Psychology Society to providing
support for Union campaigns. Being
on the Elections committee was a
real highlight for me, where I learnt
loads about the democratic process
and really felt my input was valued.
Beds SU has given me a whole range
of valuable life and work experiences
which I will continue to use in the
development of my career"
Emily Wildash
Psychology BSc Student

Representing your
academic interests
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Student advice & support

631

631 unique cases
were overseen
by dedicated
advisors

Casework is up
by 209 cases
%
or 29% since
2016-17

29

4007

63%

6

Advisors
responded to
4007 email
enquiries

63% of cases
were academic
dispute based
(appeals,
complaints,
academic
integrity)
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Key Achievements
•

Advice and Support provision for
students has been expanded on
the Bedford Campus, with advisors
now able to take appointments from
Monday to Friday during term-time.

•
•

•

The Advice and Support team
launched the ‘P-Pack’ campaign
in Luton. Providing free sanitary
products to students where there is
a lack of availability on campus.
Housing fairs took place on the
Luton and Bedford Campus,
to provide advice to students
looking to move into rented
accommodation. The event included
drop-in sessions where students
could review their contracts with
our advisors.
Working in partnership with
the university accommodation
provision, Campus Living Village,
the mental health campaign 'It's
OK not to be OK' was launched,
reaching out to students within
university accommodation.

Number of
cases by category
2017

2018

368

464

Finance

54

95

Housing

94

84

Miscellaneous

8

39

Safety

17

34

Wellbeing

11

20

552

736

Academic

Total

Sports clubs, societies &
volunteering opportunities

Societies

•
•

53 societies where in operation
in 2017/18, an impressive 28%
increase in the number of active
societies that students can join
with a wider range of cultural and
faith-based societies available.
689 of students signed up to a
society in 2017/18.

Sports

•
•
•

Despite the removal of sports
facilities near the Luton Campus,
381 students joined a Bedfordshire
Bulls sports team in 2017/18.
20 BUCS league teams were in
place, supporting a diverse range
of sports interest.
Bedfordshire Bulls finished 95th
out of 154 in the BUCS league
table, accruing 165 points.

•

To ensure that the future sees
continued investment in sport
and greater access to facilities
for sports teams, it was agreed
that the provision of sports teams
will become a joint partnership
between Beds SU and the
University’s Sport Beds team.

Student Campaigns
This year students delivered a variety
of campaigns aimed at the wellbeing,
representation and empowerment of
students.

LGBT+ History Month
Led by Pride In Beds, with the support
of the Exec team, LGBT+ History was
celebrated with a range of awareness
activities with Sports and Societies,
topped off with a Pride Night
celebration.

Mental Health
Awareness
Working with the University,
the Exec team helped to
deliver a range of wellbeing
activities throughout Mental
Health Awareness week.

#THISBUCSGIRLCAN
week
Students with support from
the Exec and ‘Get Active’
team, hosted a range of
fun, female-friendly sports
activities across campus.

Black History Month
The Exec team worked with
staff and students from the
black community to deliver
a range of screenings,
speakers and panel
discussions.
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Whilst newly refurbished venues
were put in place in 2016, efforts
last year were focused on further
developing a diverse range of events
and activities attractive to our
student members. This led to the
recruitment of an Events & Marketing
Coordinator. The activities and
events offered were reviewed, and
through enhanced relationships with
external partners, activities such as
alternative club nights, bowling and
trampolining, were also added to
the event programme. Furthermore,
a range of discounts at local shops
and eateries were secured along with
access to a range of special events.

The Hub

Popular events in the Metro Bar &
Kitchen (Luton Campus) and the Hub
(Bedford Campus) included quiz
nights, karaoke, gameshow events,
cultural festivals and themed club
nights.
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The Metro Bar
& Kitchen

Stable Commercial Performance
Beds SU commercial services need to ensure
stability within its finances; however, Beds
SU venues do not operate to make money.
These spaces are in place to provide social
provision for students at the lowest prices
possible, whilst also providing students with
maximum employment opportunities that
are flexible and work alongside their studies.
An overview of last year’s commercial
performance shows that with the income
from media sales (e.g charges on external
companies to have space at Freshers’ Fair
and advertise at the university) commercial
finance remained healthy last year, with a
surplus of £7,324. This money goes straight
back into Union services, providing further
support for students.

144,445 SU Reward
points were collected.
Putting up to £1444.45
back into students’
pockets to spend on
food and beverages
within Beds SU venues

5
144Re,4w4
r
a d
SU
Points

2018

2017

2016

£5.7K

£1.5K

(£18k)

(£27.4k)

(£11k)

(£25k)

-

(£2.7k)

(£13k)

Media Sales

£29K

£26k

£29k

Total

£7.3K

£14k

(£27k)

The Metro
Bar & Kitchen
The HUB
SUB2

£99,989
was paid out in student
staff wages in 2017/18

Student Case Study
“I first got involved with the SU during
my first year of attending the university. I
always wanted to be a part of something
within the university where I could be
actively involved in student life. Working
for Beds SU seemed to be the perfect
place for me, boosting my employability
skills whilst offering me work experience in
a fun and student-focused place. I would
recommend getting involved with Beds
SU to students as it gives you a chance
to take part in engaging activities with
support from a wonderful team of people.
As a student, I love being able to share my
ideas with the Executive team about
propositions for the future, and
it’s always great when you see
these ideas taken forward. I
believe Beds SU has helped
me to prepare for the future,
opening up many potential
job opportunities for
me from the skills and
experiences I have
gained”
Jessica Powell
Law Student

Beds SU Impact Report 2017/18

9

Beds SU Finances
This year the Union became incorporated and a company limited by guarantee.
This was approved by the membership and was carried out to protect the
Trustees of the Union.

Spending
Communications
£90,667 (11%)
Advice
£58,453 (7%)

As part of this process, the old charity was closed, and the assets transferred
to the new charity and company limited by guarantee. Due to this change,
accounts for the year 2017/18 ran over an 11 month period, instead of the usual
12 months.

Budgets overview 2017/18
The Union’s performance remains steady, bringing a modest surplus of £9,244
for 2017/18. This means the Union can continue to build on necessary reserves,
whilst safeguarding 100% of the Union’s block grant for membership support
services.
Department

Current Year
Expenditure (£)

Current Year
Budget (£)

Variance (£)

Communications

90,667

109,884

19,217

Executive Officers

123,932

133,624

9,693

CPD

34,726

41,000

6,274

SLT

192,770

184, 421

-8,349

Finance & Organisation Costs

133,445

113,068

-20,377

Student Activities

129,222

152,439

23,217

Representation

66,269

75,602

9,333

Advice

58,453

65,912

7,459

829,482

875,950

46,468

7,324

41,045

-33,721

831,402

831,402

0

9,244

-3,503

5,741

Total
Contribution from commercial activities
Block Grant
Current Year Surplus
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SLT
£192,770 ( 23%)

Finance
£133,445 (16%)
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Representation
£66,269 (8%)

CPD
£34,726 (4%)

Total
Spend
£829,482
Student
Activities
£129,222 (16%)

Executive Officers
£123,932 (15%)

The Future – Exec Priorities for 2018/19
Executive Officers key objectives for the coming year are as follows:

1)

Improve the academic
experience by…

a. Ensuring all students have a

personal academic tutor who
they meet at least once a term.

b.

Ensuring at least 50% of
academic representatives will
be adequately trained to fulfil
their role.

c. Developing and launching a

joint assignment feedback
charter in partnership with the
University.

d.

2)

Developing and launching an
internal teaching excellence
framework in partnership with
the University.
Improve representational
channels by…

a. Ensuring councils and

associations meet at least once
per term and all meetings are
quorate.

b.

3)

Achieve better value
for money by…

4)

Improve the student
experience by…

5)

a. Lowering the cost of

a. Successfully lobbying the

b.

b.

engagement in extracurricular
activities through increasing
external funding streams.
Reducing the cost of
everyday travel for students in
partnership with local transport
providers.

c. Ensuring University

accommodation rent is not
increased above the minimum
contractual agreements.

d.

e.

Ensuring the University
publish a transparent and
comprehensive outline of
specific additional course costs.
Ensuring the University
transparently make available
what the average tuition fee is
used for.

University to change their
approach to catering service
provision.
Producing a comprehensive
housing guide for students
to tackle issues around
accommodation.

a. Ensuring all University buildings

have at least one gender neutral
toilet in them.

b.

d.

Ensuring Wednesdays are kept
completely free for students
to engage in extracurricular
activities.

e.

Achieving external accreditation
for the newly launched Student
Accreditation Scheme.

Ensuring all block intakes of
students have an equitable
welcome induction programme.

c. Lobbying each University

department to have at least one
member of staff mental health
first aid trained.

c. Introducing a specific lounge for
commuting students to use at
the main campuses.

Improve student wellbeing
and inclusion by…

d.

Ensuring all courses dedicate
time to the delivery of skills and
techniques to combat stress
and anxiety.

e.

Launching a well-advertised
student and staff wellbeing
programme/package.

Gathering 100 pieces of direct
feedback from unique students
on a weekly basis.

c. Ensuring at least one student

from each department engages
with the new digital rep system.
Kieran Nixon
President

Justin Nwajagu
Vice President
Education

Michael B Alawaye
Vice President
Opportunities

Jamie Nelson
Vice President
Equality

Liam Bloomfield
Vice President
Sport
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Registered Charity Number 1173887
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Campus Centre
Park Square
Luton
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Bedford Campus
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Bedford
MK41 9EA
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facebook.com/bedssu
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