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SU Ambassador  
 
Thank you for considering an opportunity at Beds SU. 
Please read the information provided in this document 
carefully, as it will outline the description and person 
specification for this vacancy.  
 
Should you wish to apply, please complete an online 
application form before the closing date. Unfortunately, we 
are unable to accept CV’s. 
 
The closing date for application is 31/03/19.  
 
The online application form can be found at 
www.bedssu.co.uk/apply 
 
When completing an application, please use the details 
provide to identify how you would be perfect for this 
position. We are particularly keen to hear how your 
experience helps you to meet the criteria outlined in the 
‘Person Specification’. We have highlighted the area that 
we are specifically looking to be identified in your 
application. 
 
We endeavour to respond to all applicants, however, if you 
have not heard from us within two weeks of the closing 
date, please assume that you have been unsuccessful on 
this occasion. 
 
Beds SU is committed to diversity and inclusion 
amongst its staff, reflecting the communities it serves. 
We are an equal opportunities employer and welcome 
applications from all suitably qualified persons 
regardless of their race, sex, disability, religion/belief, 
sexual orientation or age. 
 
 
  

Beds SU 
Campus Centre 

Park Square 
Luton  LU1 3JU 

 
Email: beds.su@beds.ac.uk 

 
Website: www.bedssu.co.uk 



 
 

 
 

JOB DESCRIPTION 
 
SU Ambassador 
 
Salary: £8.21 + 28 days holiday pro rata 
Location: Multi Campus (Expenses paid if required to work away from base campus) 
Working Hours: Approx.6 hours per week (up to 20 hours during busy periods) 
Contract: Zero-hour casual student staff  
Department: Marketing & Communication 
 
Overall Purpose 
To be ambassadors for Beds SU and oversee the distribution of promotional material for the SU, and all of its 
services, across all of its campuses and the local area as instructed. This role will also consist of supporting 
our front desk and special event operations, as required. 
 
Duties and Responsibilities 
1. To assist with the promotion and marketing of all SU services (Including entertainment events, student 
activities, elections, campaigns, general service and SU awareness) as directed. This will include handing out 
publicity information, poster distribution, handing out vouchers and other promotional activity.  
2. To be ambassadors for Beds SU, becoming promotional leaders for particular services. 
3. To take responsibility for the distribution of posters/ flyer and interaction with students within allocated area. 
4. To use social media to promote relevant information, news, promotions and offers.  
5. To contribute and assist with the collection of information for market research purposes.  
6. To feedback on promotional activities and distributions, highlighting success and areas that could be 
improved. 
7. To work within the SU’s parameters regarding local promotional restrictions to maintain good relationships 
with the local communities and authorities.  
8. To wear SU Ambassador branded clothing or other promotional clothing where appropriate (this will be 
provided).  
9. To work safely at all times and to report any potential hazards on to supervisor/line manager. 
10. Any other appropriate duties as assigned by your line manager. 
 
STANDARDS: 
1. As you will have considerable contact with customers, the post holder will need to act in a polite, courteous 
and helpful manner. At all times they will be concerned with ensuring that customers are satisfied with the 
service received. 
2. You will be presentable for work being clean and tidy, wearing any stipulated uniform cleaned and ironed, 
or theme dress. 
3. You will display the highest standards of integrity at all times. 
4. You will observe a high standard of punctuality 
5. You will not consume alcohol or illegal substances whilst on duty, or arrive on duty under the influence of 
either. 
6. You will have a flexible approach to the hours and days work. 
 
Personal Development  
As an organisation, we are keen to ensure the continuing development of our staff. This 
position will provide ongoing training to ensure skills remain up to date as well as 
opportunities to seek further relevant qualifications. Development needs and aspirations will 
be discussed on a case by case basis.  
 



 
 

 
 

PERSON SPECIFICATION 
 
SU Ambassador 
 

 
 
 
  

SELECTION 
CRITERIA 

REQUIREMENTS E/D 

Educational 
Qualification s & 
Training 

-Basic numerical and language skills  E 

Knowledge -Able to demonstrate an understanding of 
customer care and service  
-General understanding of Bedfordshire Students’ 
Union and its services  

E 
 
D 

Experience -Experience of working in a similar role  
-Experience of self-organisation 
-Experience of working in a team 

D 
E 
E 

Skills 
 
 
 
 
 
 
 
 

-Interest and enthusiasm for Students’ Union 
services and events. 
-Ability to motivate & enthuse others 
-Ability to provide creative ideas for promotional 
activities 
-Ability to use the latest technologies, such as 
Facebook & other social networking sites 
effectively 
-Good verbal communication skills 
-Ability to prioritise workload and manage own 
time 
-Excellent organisational skills 
-Calm under pressure 
-Sensitive to people from a variety of 
backgrounds & cultures 
-Ability to work as part of a team 
 

E 
 
E 
D 
 
E 
 
 
E 
E 
 
 
E 
E 
E 
 
 
E 

Special 
Requirements 

-Flexible approach to working hours.  
-An interest in advertising and marketing 

E 
D 

Other -Highly motivated, outgoing & enthusiast 
-Smart, clean and tidy in appearance 
-Projects a friendly, happy, helpful nature 
- Commitment to high standards of work and 
customer service 
 

E 
E 
E 
E 

 


