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Scrutiny Report – Lent Term 2019: Rhiannon Llystyn-Jones (President) 

Activity 

It was encouraging to see that Rhiannon is keeping a thorough and detailed record of her 

activity as President. She was able to outline the work she has been doing in the role and discuss 

the achievements of the Full-Time Officer (FTO) team. She considers the Students Union’s 

activity on cost of living issues to be the area in which she has had the most success so far. The 

social media campaign on this issue has been met with a positive response from students, 

particularly the weekly ‘budget tips’. This has also improved overall engagement with the 

Union and has significantly increased its public presence. On this note, Rhiannon has been very 

vocal on a personal level in publicising the work that the Union has been doing. In particular, 

she promoted the Students’ Union elections and engaged with prospective candidates in a 

balanced and well-measured manner. In particular, Rhiannon sought to encourage postgraduate 

students to vote. This proved effective, with postgraduate turnout more than doubled from 3.5% 

to 7.8%: notably higher than postgraduate turnout in elections held in other SUs during the 

same period.1 Unfortunately, the same cannot be said of the Michaelmas term referendum on 

proposed changes to the FTO structure, which did not reach the required turnout threshold to 

be constitutional. Nonetheless, illustrating her ability to recognise and tackle the Students’ 

Union’s previous shortfalls, Rhiannon has pledged to improve postgraduate student 

engagement and has drawn up plans for a ‘PGs on tour’ initiative for the Summer term. 

Manifesto Commitments 

During the FTO election campaign last spring, Rhiannon highlighted 5 policy areas she planned 

to focus on if elected: Postgraduates, Academic: Extracurricular and Employability, Cost of 

Living, Governance and Transparancy, and Welfare and Community. Generally, she has 

addressed these well, and whilst not every specific policy pledge has been implemented, she 

has been broadly successful in confronting each area. For instance, Rhiannon has worked hard 

to address her election pledges to better represent postgraduate students and this has pervaded 

much of the work she has done as President. Equally, in addressing her pledge to improve the 

Student’s Union’s governance and transparency, Rhiannon has shown a particular willingness 

to learn from other students’ unions from universities across the country and has been in contact 

                                                           
1 Postgraduate turnout was 6.43% at York and 3.8% at Kings’ College London, for instance.  
https://www.kclsu.org/elections/stats/ 
https://elections.yusu.org/statistics 
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with her counterpart FTOs from these universities to help better develop Lancaster’s Students’ 

Union in the future. Rhiannon notes that she has addressed the cost of living policy area most 

prominently with the online ‘budget tips’ and, towards the end of term, she has met with 

representatives from Stagecoach buses to campaign for better fares for students. 

Approach 

Rhiannon appears to have adopted a more collegial leadership style than some of her 

predecessors and has been working closely with the other full-time officers. The experience of 

her first term in the role shows, particularly in her understanding of the remits and 

responsibilities of her fellow FTOs and of the Union more broadly. She has continually 

encouraged her fellow FTOs to avoid restricting themselves to their respective portfolios. This 

does create the potential for some FTOs to do more work than others but Rhiannon stresses 

that this has not been the case and it is clear that, as President, she has had the full support of 

each of the other FTOs. The ‘Wellbeing Wednesdays’ campaign in particular has highlighted 

this overlap between officer remits. 

Challenges 

Rhiannon noted that a number of factors have prevented her from achieving as much as she 

would have liked since the start of the academic year. Most notably, she noted that the very 

public controversy surrounding the actions of the Snowsports Society and the subsequent 

investigation had occupied most of Michaelmas term. The repercussions of this continue to 

impact her activity to the present to a certain extent and it must be noted that this incident had 

a negative impact on student perceptions of the Students’ Union and has hindered Rhiannon’s 

attempts to build a relationship with the Lancaster branch of the University and College Union 

(UCU). The overwhelmingly negative social media coverage surrounding this case was likely 

largely responsible for this. However, it would be difficult and perhaps unfair to fault Rhiannon 

and the FTO team for their response to the incident. She has led the FTO team in responding 

to this with support for an anti-Islamophobia campaign and long-term strategies for dealing 

with racism and anti-Semitism. Further challenges have come from within the structures of the 

University, which have hindered the Students’ Union’s capacity to act on certain matters. For 

example, Rhiannon noted that her correspondence to University staff has been met in some 

instances with long delays.  

On the matter of social media, Rhiannon has found herself drawn into social media interactions 

with other students and members of the incoming FTO team for 2019-2020. Equally, she has 
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been (along with the FTO team more broadly) the target of critical material from certain 

student-run social media pages. Citing the impact that she recognises this can have on the 

personal wellbeing of herself and her fellow officers, Rhiannon has resolved to respond in a 

measured, professional, and constructive way when this content arises in future. 

Targets from the Beginning of Lent Term 

At the beginning of Lent term, Rhiannon highlighted a number of priorities she wished to 

address before the Easter break. Included among these was expanding the Students’ Union’s 

wellbeing and mental health campaigns. These campaigns were highly visible, particularly with 

the University-wide Mental Health Awareness Day in March and the weekly ‘Wellbeing 

Wednesdays’. This target was thus met, though it must be noted that outside of the scope of 

the Students’ Union, there remain a number of issues with mental health care provision at the 

University.  

Rhiannon also set exploring the University’s provision of accommodation bundling (grouping 

additional costs such as gym memberships in with the overall accommodation fees paid by 

students living on campus) as a target for this term but notes that, despite some progress, this 

has been slowed by issues with the digital platform, outside of Rhiannon’s control. The 

discussions around accommodation bundling are thus still ongoing, and Rhiannon is confident 

that it will be ready to be implemented at the start of the next academic year. Furthermore, 

setting up and promoting the ‘Student Money Hub’ web-page (http://lancastersu.co.uk/student-

money-hub) was a target set at the beginning of term. This web-page is now completed and 

active and is a valuable resource for students, but it must be noted that it has not been as widely 

promoted as some other Students’ Union campaigns. Addressing this and promoting the 

Student Money Hub should be a target for the final term of the year. 

Targets for Summer Term 

Rhiannon predicts that her final term in office will be her most productive. Alongside 

continuing the ‘Wellbeing Wednesday’ campaign, she seeks to launch new campaigns over 

transparency in mental health services, split bursaries, transparency on publishing associated 

course costs, and potentially student public transport. Furthermore, Rhiannon hopes to raise 

awareness of the work the Students’ Union does, improve its outreach, and widen student 

participation. If these areas are addressed, Rhiannon’s term in office will successfully have 

fulfilled the majority of her pre-election pledges. 
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Accountability 

Perhaps the most notable success of Rhiannon’s tenure as President has been her openness and 

her willingness to be held to account. She has kept a comprehensive account of the work she 

has been doing during her term in office to ensure that she can be held to account. She has 

attended scrutiny meetings when requested and has never been reluctant to answer questions 

about her activity as President. Overall, she has been extremely accommodating to the scrutiny 

process. She must be commended for her transparency and her willingness to respond to 

questions and constructive criticism. 

Recommendations 

Rhiannon now needs to ensure that the targets she has set herself for Summer term are met. It 

is recommended that she continues to keep a record of her activity so that her progress can be 

charted. Given the challenges she has faced in the role so far, it is particularly recommended 

that she prioritises her target of raising awareness of the role of the Students’ Union and its 

current activity. Furthermore, Rhiannon has been very open publicly about the negative 

impacts the intensive and demanding nature of the role of President has occasionally had on 

her health and wellbeing. It is important that she continues to prioritise the wellbeing of herself 

and her fellow FTOs. Finally, it is recommended that Rhiannon preserves her commitment to 

transparency and continues to respond constructively to criticism and scrutiny. 

 


