
Come work for the Students’ Union of the Year 2017!

A
pp

lic
at

io
n 

pa
ck

student advocacy and 
Policy manager





MDXSU is an independent charity in North 
London which supports, represents and 
improves the experience of the 18,000 students 
studying here at Middlesex University.

In 2017, we were awarded Students’ Union of 
the Year by the National Union of Students 
(NUS), recognising our dedication and impact in 
representing and supporting students.

We are proud of our innovative campaign 
work on campus and beyond, and our role 
in championing student voice – supporting 
students to have a voice in shaping their 
experience both at course level and within 
liberation groups.

As a Students’ Union, we are committed to 
helping all students make the most of their time 
at Middlesex University. This includes delivering 
a packed social events calendar – including a 
month of freshers’ events; supporting over 90 
students groups for those with shared interests 
and backgrounds; and enabling students to 
gain skills and build their employability through 
internships, placements and development 
programmes.

We are aspiring to be the most innovative, 
inspiring and inclusive Students’ Union in the 
UK by 2020, a vision which our staff are crucial 
in shaping and delivering.
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MDXSU, like all Students’ Unions, is fairly 

unique in the way that we operate. We 

are led by a team of elected students who 

are voted into their roles by their fellow 

students at Middlesex University, and who 

work full-time to lead our organisation and 

represent their peers.

Working in a democratically-run 

organisation is both a unique and exciting 

opportunity, and working with students to 

deliver changes that affect them is highly 

rewarding.

Supporting our elected student officers are 
a highly-talented and highly-motivated staff 
team, including twenty full-time staff and 
around 70 student staff and interns – as well 
as thousands of student volunteers.

Our recent staff engagement survey showed 
that 88% of staff feel positively engaged, 
and that 100% of our people believe that our 
organisation treats people equally irrespective 
of ethnicity, gender, disability, age, sexual 
orientation or religion. In comparison to the 
third sector more generally, staff at MDXSU are 
10% more likely to recommend us as a good 
place to work.

MDXSU’s work is spread across four teams, 
who are all supported by central services:
• Advocacy and policy
• Communications, events and income
• Campaigns and development
• Student communities
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our team



Our office is located on the recently-

redeveloped Middlesex University campus in 

Hendon, North London.

Hendon is short distance from central London 

with great transport links – we are close 

to both Underground (Northern Line) and 

National Rail (Thameslink) stations, and have 

easy access to the North Circular, M1 and A5. 

There are also multiple bus services into central 

London and into the surrounding area.

Hendon has a great community feel, with 

shops, cafes, parks, banks and useful facilities 

within a short walk, as well as Brent Cross 

shopping centre. There are also catering 

options on campus, plus a recently refurbished 

gym and sports facilities. 

staff benefits

Alongside offering a fulfilling role within a 

vibrant, welcoming organisation, we offer a 

competitive benefits package.

We have a strong commitment to supporting 

our staff to grow and develop within their role, 

the organisation and in terms of their personal 

development. All staff are encouraged 

to identify training opportunities and 

conferences, and are also invited to annual all-

staff residentials and team away days. 

Staff can also take advantage of 25 days of 

annual leave – in addition to bank holidays 

and seasonal university closure periods - 

volunteer and wellbeing days, flexible working 

and access to PerkBox, which includes various 

discounts and opportunities for subscribers. 

where we are based



student advocacy and  
policy manager



key information

Accountable to Head of Membership Services
Responsible for Senior Student Advisor, Student Advisor, Faculty Student Engagement 
Coordinator x3
Salary £28,000 - £34,999
Contract Full Time, Permanent
Hours Minimum of 35 hours per week (some evening work may be required)
Location Middlesex University Hendon campus, North London
Annual Leave 25 days, plus bank holidays and university closure periods

job purpose

1. Responsible for the line management of the Student Advocacy and Policy Team

2. Lead on operational planning, team KPIs, measuring strategic progress of the 
work produced by the Student Advocacy and Policy Team and contribute to MDXSU's 
strategic planning.

3. Play a key role within the organisational Management Team to ensure 
collaborative working across the students' union in order to fulfill the strategic plan.
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key responsibilities 

1) Responsible for the line management of the Student Advocacy and Policy Team

- Responsible for championing student representation, student engagement and Student 
Voice mechanisms across the organisation and the institution including liaising and negotiating with 
Union staff, University staff and other relevant external parties on issues relating to Student Voice

- Support and brief elected student leaders to engage effectively with University decision-
making processes to extend the aims and objectives of the Union. This will include coordinating 
MDXSU participation in formal university committee structures at both a Faculty and institutional 
level.

- Provide analysis and briefing of relevant policy developments  including institutional, political 
and sector changes as well as national and institutional survey data for dissemination, to ensure both 
staff and elected student leaders’ knowledge remains relevant and up to date. 

- Develop and implement strong democratic functions alongside student focussed and student 
friendly policy and decision-making processes which fulfil the students’ union’s constitutional and 
legislative obligations, whilst increasing student engagement in this area.

- Work in collaboration with the university to deliver strong course-based representation 
structures including election, training and development of academic representatives.



-  Delivery and development of the Students’ Union’s  Advice Service ensuring that it operates 
and advocates for students in an effective manner. 

2) Lead on operational planning, team KPIs, measuring strategic progress of the 
work produced by the Student Advocacy and Policy Team and contribute to MDXSU's 
strategic planning.

-  Manage the operational planning process for the Student Advocacy and Policy Team and 
contribute to the effective implementation  of the MDXSU strategy.

-  Work with the Head of Membership Services and staff within the Advocacy and Policy Team to 
develop annual operational plans and objectives.

- Ensure an evidence-based approach to the team’s work including researching and collecting 
key statistics related to  demonstrating student needs.

- Work with the management team to establish the best ways to collect insight to report on the 
students’ union’s impact to students, trustees, the university and all other relevant stakeholders.

- Stay abreast  of local, national and international developments in education and associated 
issues within the sector such as advice, student representation, student voice and diversity and 
inclusion  to develop expertise in HE policy.
-

3) Play a key role within the organizational Management Team to ensure collaborative 
working across the Students' Union in order to fulfill the strategic plan.

- Represent the values of the organisation, ensuring that behaviours exhibited are in line with 
the tone and culture of MDXSU

- Arrange, conduct and keep records of meetings with members of the Student Advocacy and 
Policy Team – including 121 notes, performance reviews and appraisals.

- Prepare timely performance reports for theLeadership Team (managers and elected student 
leaders).

- Effectively manage the Advocacy and Policy Team budgets ensuring appropriate resourcing 
of activities.

- Manage and update processes and procedures relating to the work of the Student Advocacy 
and Policy Team

- Work in collaboration with the Communications and Income Team to ensure effective 
communications strategies are in place to deliver key messages in accessible formats using various 
platforms.

- Play a leading role within the development of the students’ union’s Strategic Plan, alongside 
delivery of strong project management.

- Undertaking other duties within your capabilities to support the Union’s mission.

- Leading and facilitating project teams working on major event organisation throughout the 
year such as  elections and Welcome month, which often have  joint objectives of raising funds and 
promoting our reputation.
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CRITERIA Requirement 

QUALIFICATIONS 

Good general education, typically to the Higher/A level equivalent Essential 

University/College Degree Desirable 

EXPERIENCE & KNOWLEDGE 

Previous experience in a democratically led organisation Desirable 

Personal experience of further education and/or higher education Essential 

Personal experience working within democratic structures Desirable 

Experience of managing staff and supporting volunteers Essential 

Experience training students or staff Essential 

Experience of developing and managing relationships with stakeholders to deliver 
objectives 

Essential 

Experience of managing or being involved in the managing of an event/ complex projects Essential 

Demonstrable commitment to the personal and social development of others Desirable 

Experience of managing budgets, key performance indicators and operation plans Desirable 

Good understanding of current issues and themes in higher Education and Students’ 
Unions 

Desirable 

Excellent working knowledge of key themes and issues in student opportunities within the 
university context   

Essential 

Understanding of participation and engagement in the HE / voluntary sector Desirable 

Knowledge of using or creating databases Desirable 

Good understanding of best practise in volunteer management Desirable 

ATTRIBUTES/SKILLS 

Ability to present information clearly and concisely in writing or verbally Essential 
Proven ability to think creatively to develop new ideas and opportunities Essential 

Proven ability to develop and grow services/opportunities Essential 

Excellent planning, organisation and administrative skills Essential 

Information gathering and / or research skills, for example acquiring knowledge Essential 

IT competent with working understanding of Microsoft Office Essential 

Self-motivated and self-reliant Essential 

VALUES AND ETHICS 

Desire to work within a democratic student led environment Essential 

Understanding and commitment to equal opportunities Essential 

Desire to work within organisation servicing a culturally diverse membership Essential 

Demonstrably high standards of personal integrity Essential 

Organised 
Training and communicating 
Developing Volunteers 
Creativity 
Leadership

KEY COMPETENCIES 
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Application Deadline
Wednesday 14th August 2018 at 9am 

If you are interested in applying for this role please head to 
www.mdxsu.com/jobs and complete the Application Form and 
Equal Opportunities Monitoring Form by the deadline stated 
above.

Once completed please send it to recruitment@mdxsu.com

We aim to ensure that the recruitment process is as inclusive as 
possible, please get in touch if you would like to discuss any access 
needs or need additional support through any stage of the 
process.

shortlisting and interviews process

Shortlisting will take place commencing Wednesday 14th August              
Interviews will take place Friday 23rd August

key contacts

If you would like further information regarding the recruitment 
process. Please contact Yocana Vaz Da Cruz, HR and Office 
Coordinator y.vazdacruz@mdx.ac.uk or call 02084116450.

If you would like further information regarding the role please 
contact Christina Kennedy, Head of Membership Service
C.Kennedy@mdx.ac.uk, 02084116419



www.mdxsu.com/jobs
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