


TUSU Landlord Accreditation Scheme

The TUSU Landlord Accreditation Scheme was launched in 
2017/18 and is focused on ensuring that students have access 
to the best possible range of private accommodation. We will 
maintain a list of accredited landlords and these landlords are 
asked to adhere to minimum standards and regulations.

We will...
• Work in partnership with private accommodation 

providers.

• Support landlords to increase the amount of good 
quality student accommodation in the area.

• Enable students to obtain information about, and have 
access to, the best possible accommodation.

• Encourage, acknowledge, raise awareness of and 
actively promote good standards and management 
practices in student accommodation.



TUSU Landlord Accreditation Scheme

TUSU House Match is a service provided by the Students’ Union 
designed to help students who urgently need to fi nd accommodation 
and to provide landlords and letting agents with another opportunity 
to inform students about who they are and what they can offer. For 
more information speak to SUSS reception staff.

Landlords can utilise this service and our wider range of advertising 
opportunities, having satisfi ed our independent accreditation criteria. 
For more information visit tees-su.org.uk/suss

List of Accredited landlords
• Teesside University    
• Thirlwells TS1
• Kexgill
• Northern Properties
• Students Only
• C&M Properties
• Tees View Developments
• Millwards
• Hunters
• The Room Guru 
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Finding a Good Housemate

• Choose your housemates wisely. You never really know someone 
until you live with them!

• Think about your priorities. Do you want to live with someone 
who is tidy, fun, has similar hobbies or is on the same course?

• Have a discussion about how much privacy you all need. Some 
people will happily leave their bedroom door open, others need 
their own space – respect that.

• Be respectful of your housemates! Everyone is 
different...some people are early birds and others 
are night owls, some don’t mind noise, others fi nd 
it irritating!

• Don’t put pressure on anyone to sign into anything 
too early, you wouldn’t like it either.



Finding a PropertyFinding a Property





DepositsDeposits



Moving in
• Take pictures of each room when you move in and email it to 

yourself. You may need these at a later date.

• Make sure you get an inventory from your landlord and you 
can check it.

• Keep a copy of your contract and inventory safe.

• Make sure everything works (cooker, shower, fridge, washing 
machine etc).

• Report any faults as soon as you are aware of them.

• Make sure you have contents insurance. 

• Print off a Council Tax Exemption form from E-vision. 
Complete this and send it to your landlord or local council.

• If your bills are not included in your rent, contact your providers 
and take photos of meter readings for your records. Put all 
tenants’ names on accounts if possible.
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Moving In
• If you watch live TV you will need a TV licence. You can be 

fi ned up to £1000 if you don’t get one!

• Make yourself at home and get some furnishings to make 
it homely.
Make yourself at home and get some furnishings to make 
it homely.



Be a Good Tenant
• Report all damage, in writing, as soon as possible (If further 

damage is caused because you didn’t report a problem, you may 
be liable).

• Look after the property.

• Small jobs such as changing lightbulbs and unblocking sinks are  
your responsibility.

• Keep the property clean.

• Keep the property secure by keeping windows and doors 
locked and using the burglar alarm if provided.

• In the winter, keep heating on a low heat to prevent 
pipes from freezing. It may actually be cheaper as 
it’s more expensive to heat a room from cold.

• Keep the garden and bin areas clean and tidy.

• If you need help, speak to a SUSS adviser.
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Looking after your property
Condensation and Mould

Condensation is caused when moisture meets a cold surface (such as 
a window) or a surface that gets little air (e.g. behind a wardrobe) and 
water droplets are formed. The water then seeps into windows and/or 
runs down the walls, which in turn can cause wallpaper/paint to peel 
and create mould patches. It is your responsibility to take reasonable 
steps to prevent condensation.

• Close the kitchen door when cooking and if possible 
keep a window open. Use extractor fans where 
provided.

• Cover pans when boiling.

• When having a bath/shower keep the door shut. Open 
a window/use extractor fan (if provided) and close the 
bathroom door when you have fi nished.
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Looking after your property

How to avoid mice and rats

Mice and rats can be attracted to a property because of 
overfl owing bins and food scraps so it is vital that you keep 
your bin areas tidy and rubbish under control!

• There is no such thing as the bin fairies!

• If you think there is a problem you must let your landlord 
know as soon as possible.

• Dry your clothes outside or in a room with an open window. 

• Try and keep heating on a low constant temperature, 
increasing the heat as and when required. This will eliminate 
the cold surfaces. This would not necessarily increase your 
bills because a room is more expensive to heat from cold.

• Do not put anything right against the walls i.e. bed/wardrobe, 
as it may cause damage to the paint.
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Moving Out
• Make sure you take all of your belongings with you or throw them 

away. Remember you can donate any unwanted items in good 
condition to charity. You may be charged for removal if not!

• Have a deep clean of the property. You can be charged for 
cleaning if it is not left in a good state of cleanliness.

• Find out when your moving out inspection will 
be and how they will notify you of any charges.

• Check your inventory. Has there been any 
damage the landlord may charge you for?

• Take a photo of your property when you leave 
and email it to yourself.

• Make sure you know where your deposit 
is protected so that you can dispute any 
deductions if needed.

• Any issues - speak to SUSS (SU Student Support).• 
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Get Advice!
Your housing SUSS’ed with SU Student Support

SUSS Advisers can help you with:

• Any student fi nance or benefi t issues.

• Understanding your Tenancy Agreement before you sign. 

• Disputing any deposit deductions.

• Negotiating repairs with your landlord. 

• Problems getting along with your housemates.  

• Advice on rent arrears, debt and hardship.

01642 342247

suss@tees-su.org.uk

SU Student Support - SUSS













En-suite
bedrooms.

Free contents
insurance.

Bills 
Included.

Free 
Wifi.

No admin
fees.

01642 245 796 

ts1students@
thirlwell-estates.co.uk

ts1students.com


