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We are committed to understanding the lives of our students and their 
experiences at University. We’ve therefore started a massive research project 
into continually tracking student’s experiences of students throughout the 
academic year, as well as their perceptions and experiences of the Union 
itself.  
 
We’ve found out a few interesting things, which we thought we’d share with you… 
 

Motivations for studying. 
 
Our students are highly career-motivated and improving their career 

prospects and employability is their top reason to go to university.  

 

Learning more about their chosen topic, personal growth and making a better life for 

themselves are also prominent reasons for their university studies. Increased 

earning potential (86%) and networking (76%) are other career-related motivating 

factors, while a third of students (33%) are studying to seek a career change.  

For many, university is also about its social aspects, and making new friends was 

important for 61% of Westminster students. Two thirds of students (66%) are here to 

change the world around them, and 21% because they didn’t know what else to do 

at this stage in their life. Nearly one in four students (24%) is studying because they 

didn’t want to go into full-time employment yet. 

 

Motivations for going to University (% very important/important) 
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Why Westminster? 
 

Our students chose the University of Westminster above all because of their course 

and the course content (84%), but London itself (66%) and transport links to other 

places (58%) were potent influencing factors as well.  

 

Why University of Westminster? 

 
 

 

Their experiences. 
 

 

 
To what extent do you agree or disagree 
with the following statements? 
 

Disagree Neither 
agree 
nor 

disagree 

Agree 

Overall, I am satisfied with the quality of my 
course 

12% 16% 73% 

My current activities at university are preparing 
me for my future career 

12% 22% 66% 

I am getting the social experience I want from 
university life 

26% 32% 42% 

I feel part of a community of staff and students 24% 29% 47% 

84%

66%

58%
55% 54%

The course on
offer/course content

London and what it has
to offer

Transport links to other
places

The ranking/reputation
of my course

The facilities offered on
my course



In the National Student Survey 2019, student rated the employability and skills they 

gain at university relatively highly (74%). At least three quarters of the surveyed 

students were satisfied with their course content and structure (79%), academic 

support (75%) and course teaching (78%). The overall satisfaction with courses was 

78%. 

 

NSS Results 2019: 

 
 

What should UWSU’s priorities be? 
 

Students told us our priorities should be: 

• Helping students gain skills and experience to make them more employable in 

the future 

• Representing students’ views to the University 

• Providing independent help, support and advice to students 

• Helping students find part-time jobs 

• Opportunities for students to socialise  
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Student concerns.  
Our students’ top concerns mainly relate to their studies: the top three students 

reported having concerned them in the last two weeks were their exams or 

assignments (74%), academic achievement (66%) and academic workload (65%). 

Career prospects were also a prominent concern for many (62% reported this), and 

money worries affected 61% of those surveyed in the Student Life Pulse survey. 

 

“How concerned have you been about the following issues(s) in the last two 

weeks?” (% concerned) 

 

 
 

Student Wellbeing.  
 

There is/was sufficient provision of student wellbeing and support services 

to meet my needs 

  
 

When it comes to mental health, the students’ answers begin to vary. The majority 

of students (39%) state “Neither” when asked about the wellbeing and support 

services available; this suggests a lack of awareness (as “Not applicable” was also 

available as an option) of the services.  
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I feel/felt comfortable being and expressing myself at University 

 

 
 

I feel/felt part of a community of staff and students 

 

 
 
 

How often, if ever, do you feel lonely? 
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My University cares/cared about my mental health 

 

 
 

The high proportion of students responding “Neither” when asked about whether the 

University of Westminster cares about their mental health and wellbeing suggests 

gaps in knowledge, services or both. 38% agree with the statement, but almost one 

in five students (18%) also disagree.  

 

Postgraduate Students.  
 

Postgraduate students are a distinct group within our student population, and as 

such they have slightly different motivations for studying, as well as different 

concerns.  

 

The top reasons for postgraduates to study is to improve their career or seeking a 

specific career path, but 75% are also seeking to increase their earning potential. 

The fifth most popular reason (73%) is learning more about their chosen subject; 

often this can be intertwined with the above reasons as the students may seek a 

career in the academia.  

 

Exams and assignments top the list of postgraduate worries, too, with 31% of 

students having been concerned about this within the last two weeks during the 

survey. Career prospects follow at 29%, and academic workload and achievements 

both worried 28% of the students surveyed. Money is a worry for a quarter of 

postgraduate students, too (26%). 
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Postgraduates: Motivations for going to University (% very 

important/important) 

 
 

Postgraduate Students: “How concerned have you been about the following 

issues(s) in the last two weeks?” (% concerned) 
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