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Executive Summary  
 
The University of Westminster Students’ Union’s Voice Week 2019 ran from November 18 to 
November 22, 2019. The campaign ran both online and face-to-face, with SU communications 
encouraging students to participate and staff and student staff members gathering responses on all 
University of Westminster campus sites (Harrow, Cavendish, Marylebone, Regents). 

In the campaign, we asked students one single question: “If you could change one thing about the 
University, what would it be?”. This was unprompted and open-ended, and students were free to 
respond with anything they wanted to change. 

In total, the campaign received 1,021 responses, which represents approximately 5% of the student 
population at Westminster. The analysis below therefore reflects these responses we received from 
students, and it is worth noting that it may not always be directly applicable to the University's entire 
student population due to the small number of comments regarding certain topics. 

The issues that received the most comments were the on-campus food services (143 comments, 14% 
of total responses), timetabling (137 comments, 13%), social spaces on campus (117 comments, 
11%), toilets (76 comments, 7%), and on-campus study spaces (64 comments, 6%).  
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Chart 1: Most Commented Topics - Voice Week 2019

Total comments: 1,021
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Qualitative Analysis 
 
The 1,021 responses received through the campaign were analysed qualitatively, grouping them into 
five broad thematic groups (Academic interests, Facilities, University services, Social life, Other). The 
total number of coded entries was 1,186 (one response could carry multiple codes, hence the larger 
number).  
 
This grouping was followed by deeper sub-group analysis, in which the comments in each group were 
categorised further by their topics, and key themes in the responses became evident. 
 
The five main groups and their portions of total responses were: 
 

1. Academic interests (31%) 
2. Facilities (29%) 
3. University services (21%) 
4. Social life (5%) 
5. Other (14%) 1 

 

 
 
The table below on pages 3 and 4 outlines the different main groups and their sub-groups, with 
comment numbers and percentages, followed by an analysis of the comments.  
 
The main groups’ (e.g. Academic interests, Social life) percentages are their portion of total coded 
comments. The percentages of sub-group items are the portion of the sub-group (e.g. Teaching) 
within the broader group (e.g. Academic interests), not within total coded comments.  
  

                                                   
1 excluding non-response comments categorised as ‘None’ (1%) 

 

Facilities, 29%

Social life, 5%

Other, 14%

Academic 
interests, 31%

Services, 21%

Chart 2: Main Comment Categories
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TOPIC 
 

NUMBER OF COMMENTS 
 

PERCENTAGE 

 

Total coded comments 

 

1186 100% 

 
Academic Interests 
 

 
373 

 
31% 

Teaching 51 14% 

Timetabling 137 37% 

Lecture Capture 20 5% 

Comments About Specific Courses 94 25% 

Comments About Specific Academic Staff 5 1% 

Exams/Coursework 62 17% 

Communication and Support 13 7% 

University Apps 9 2% 

Attendance Recording 7 2% 

Other Comments 62 17% 

 
Facilities 

 

 
348 

 
29% 

Toilets 76 22% 

Temperature Control 36 10% 

Study Spaces 64 18% 

Social Spaces 117 34% 

Wi-Fi/Phone Signal 6 2% 

Accessibility 8 2% 

Smoking Areas 11 3% 

Prayer Rooms 5 1% 

Lockers 7 2% 

Other Comments 36 10% 

 
University Services 
 

 
245 

 
20% 

Library 50 20% 

Counselling/Mental Health Services 9 4% 
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IT Services 22 9% 

Food Services 143 58% 

Careers 8 3% 

Gym 12 5% 

Academic Services  2 1% 

Other Comments 5 2% 

 
Social life 
 

 
54 

 
5% 

Events 28 52% 

Making Friends 6 11% 

Community/Belonging 23 43% 

International Students 3 6% 

Other Comments 4 7% 

 
Other 
 

 
165 

 
16% 

Accommodation 12 7% 

Halls of Residence 10 83% 

Other Comments 2 17% 

Students’ Union 76 46% 

Commercial Outlets 19 25% 

Sports 12 16% 

Societies 13 17% 

Communications 10 13% 

Events 22 29% 

Sabbatical Officers 3 4% 

Other Comments 9 12% 

Other  77 47% 

Positive Comments 5 6% 

Sustainability 6 8% 

Student Behaviour 5 6% 

Other Comments 61 79% 
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1. Academic Interests (Responses: 373) 
 

 
 

a. Timetabling (137) 
 
Most comments in the Academic Interests category concerned timetabling. Respondents raised their 
concerns about timetables where there were very long gaps between lectures, or where they had a 
week’s worth of classes crammed into one day.  
 

“Timetabling for Cavendish students, I have 9-hour breaks.” 
 
“Timetables - my Thursdays are 9 am to 6 pm back to back, no lunch break!!!” 
 
“I would make sure that classes and some form of student engagement are constant 
throughout the week, as I have noticed that people who have 1 or 2 days of classes 
per week are often demotivated as they do not have much going on in their lives.” 
 
“Don't approve timetables without double-checking.” 

 
Several respondents also noted that lectures starting at 9 am were too early for them. This was the 
case particularly for commuting students who may have to purchase a peak-time ticket for their 
journey and spend longer travelling than they would at university. Other students who mentioned this 
as an issue were those working part-time and finishing their shifts late. An alternative start time of 10 
am or later was proposed. 
 

“The fact that we have to commute for more than an hour for only a 1-hour session in 
a day. It's a waste of travel money and time-consuming, when it could be added into 
our schedule to make it easier for us.” 
 
“9 am classes are problematic; as students we work till late at night and dealing with 
rush hour in the morning.” 
 
“9 am lectures should start 10 am so students don’t travel during peak times.” 
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Lectures and seminars were requested to be timetabled for the same day, with the seminar following 
a lecture to make learning and preparing easier.  

 
“(…) please make lectures before the seminars as [the other way around] is 
confusing, in terms of material covered.” 
 

Timetabling was an issue for international students, too, as not knowing their schedule in advance 
makes travel planning harder for the holiday periods. 
 

“Release all timetable at the start of term. I’m an international student and can’t book 
travel home as I only get my timetable a week at a time.” 

 
Respondents also commented on their wish to have one fixed day off during the week, as timetabling 
can conflict with their sport practices, or they require time to take care of their mental health in another 
way. 

 
“No lectures Wednesday all day. Dedicate it for clubs and societies activities, it would 
encourage students to participate more with extracurricular activities which is greatly 
helpful with student mental health.” 

 
 

b. Teaching (51) 
 
The comments in this category mainly regarded teaching methods and formats. Respondents 
expressed a desire for more interactive lectures and the opportunity to give feedback on the quality of 
the teaching they receive. 
 

“Seminars needs to be more interactive rather than a continuation of the lecture, 
more time for discussion with other students.” 
 
“I would say the quality of teaching. Currently, I am on my third year of the degree, 
and so far this year, most of the lectures were poorly delivered. Needless to say, the 
third year is tough, and the poor quality of lectures can only contribute to further 
stress and lack of understanding of the material during the lecture.” 
 
“Rating or feedback system after lectures.” 
 
“I would train the lectures more often and get them to do tests just to make sure they 
are meeting those standards of their teaching.” 

 
Respondents asked for accountability in group work so that responsibility is shared equally between 
participants, or ways to differentiate between those who made an effort and those who did not. 
 

“Group work - being bound to contract of group work even if you're unhappy with 
other group members. This makes the whole experience of group work restricting, 
unfair and difficult which only leads to stress.” 
 
“Group presentations should be taken seriously and failure of those who have not 
participated should not get the same grade as those who did contribute. Grades 
should differ from those who did not make a contribution.” 

 
The responses included the wish for practices that enable better learning, such as different teaching 
methods that consider varying styles of learning. 

 
“The teaching style adapting to student needs.” 
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“Smaller seminar classes, would be better to break it down to help concentrating 
better in class.” 
 
“Lecturers could make the classes more interactive by using video, group 
conversation to discuss application concepts, in class activities.” 
 
“Lecture notes available before lecture so we can prepare for it.” 

 

c. Lecture Capture (20) 
 

These comments requested that the recording of lectures take place for every course and module. 
 

 “Record all lectures and tutorials as some students are unable to attend due to 
personal circumstances.” 
 
“To have video recordings of lectures. I live an hour and a half away from uni and 
sometimes there are delays on the trains so it can be a bit of a struggle getting to uni 
on time for a lecture which is only for an hour. So being able to watch lectures would 
be more convenient and it would be helpful as well for when I didn't complete my 
notes.” 

 

d. Attendance Recording (7) 
 
These responses mentioned issues with the attendance recording tap in-system, such as the system 
not working properly or causing other problems.  
 

“Improve/get rid of attendance monitoring as the touch in system (…) is not 
compatible with timetable. This is especially an issue if you are a tier 4 student.” 
 
“Better attendance system so you’re marked as late if you come after 15 mins.” 

               
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

e. University Apps (9) 
 
The comments in this category discussed issues with the University’s apps and online systems, such 
as Blackboard. They also included requests for training new students how to use the systems and 
that staff members use them appropriately as well.  
 

“Blackboard should be made simpler - everything is on completely different pages, on 
the app you can't even get your timetable, you need to open Safari. Everything 
should be accessible on Blackboard.” 
 
“More consistent announcements on Blackboard as now endless notifications clog 
the emails.” 

 
 

f. Exams/Coursework (62) 
 
Comments in this category described lack of information about coursework assessment, students 
hoping first-year students would be informed more about what is expected, and that support would be 
available for those who need it. There were also suggestions for more detailed feedback on 
assignments. 
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“More clarification when assigning assessments, coursework or exams. For example, 
a clear mark scheme and/or practice questions, example papers.” 
 
“I would make sure that there is more assistance in essay writing and exam 
preparation. Many students are tackling questions that they have never attempted 
before. As much as this is a university and involves a lot of independent studying, the 
exams and assignments are what are going to determine our total grade of course, 
and therefore it is important for all students to get it perfect. The support with this 
would be very appreciated.” 

 
 
Many comments raised a point about bunching of deadlines being unhelpful and hoped for more time 
to prepare for each assignment or exam. Exams were also asked to be held during the day and not 
after 6 pm.  
 

“The exam times - all of my exams are after 6 pm even though we all voted to have it 
before 6 pm.” 
 
“I would make the deadlines for coursework at least a week apart because three on 
same day is too much, especially for Law students.” 
 
“More communication for joined courses instead of having the burden of trying to 
handle two different courses at the same time. We also have a lot of deadlines on the 
same day or a day apart on joined courses which can be a lot, especially in 3rd year 
with dissertation!” 

 
 

g. Communication and Support (13) 
 
The comments in this category included suggestions about how the University can better 
communicate its achievements and ideas to students, as well as requests for more support from 
academic staff.  
 

“More interaction from tutors during tutorial.” 
 
“More engagement from all staff to speak to students casually to make them feel 
more welcome to express their feelings and opinions.” 

 
Support for international students and clearer communication were frequently mentioned.   
 

“Find ways to actually have plans for international students and help them develop 
them. We’re thrown into the deep end, and it’s kinda [sic] sad for the most 
international university in the world.” 
 
“There is a slight language barrier regarding communications. Information can be 
misinterpreted and can cause a lot of confusion. Presentations in lectures are not 
relevant. The presentations do not reflect what is being taught, for example there will 
be a lot of verbal communication but nothing is actually written down for us to review 
afterwards.” 

 
 

h. Comments About Specific Courses (94) 
 
This category includes all comments that mention a particular course, often in conjunction with one of 
the comments from the other categories.  
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“As an Architecture student I would want the FabaLab to be open on weekends too, 
for students to come and use the machines whenever they like of course while it's 
supervised. This allows people to complete any pending work faster, especially if 
you're working or occupied with other tasks during the week.” 
 
“Architectural Technology students have no taught lectures for their modules which 
makes it difficult to learn the skills needed for the industry or to complete 
coursework.” 
 
“Architecture students have to spend hundreds of pounds on printing and model 
making which is necessary to meet the grading criteria, but there’s no budget 
allocated for it. Most students struggle with day to day expenses let alone all the extra 
course related expenses.” 
 
“MA Human Resource Mgmt. FT - gap during the summer is too long. Technically [it 
is a] 1-year course: Jan-Mar, exams, Sep-Dec.” 
 
“As a January MSc Finance Accounting Student, it seems unfair that the dissertation 
is due in the same month as our exams. Unlike September starters we do not have 
the time to focus on the dissertation due to exams falling in the same period. Very 
stressful to deal with.” 

 
 

i. Comments About Specific Academic Staff (5) 
 

This category includes all comments that mention a particular member of academic staff, either by 
name or by other recognisable characteristic.  
 
 

j. Other Comments (62) 
 
This category included all other responses that did not fit into the groups above, such as one-off 
suggestions and comments.  
 

“Add a bigger gallery to showcase people’s portfolios.” 
 
“Lecturers need to be more strict with students. Students sometimes don't care, tap in 
and go. If students are noisy then it makes it difficult to learn.” 
 
“Encourage students to attend more classes and be stricter with them, which will 
enable the ranking of the university to increase.” 
 
“I would like to have more industry experiences involved in the course, to get a 
chance to work with professionals and network.” 
 
“I would give each lecturer a portable microphone headset so everyone in the lecture 
theatre can hear what’s being said.” 
 
“Piazza discussion boards have been very helpful this year, on my last year of uni 
and no other module has ever used this. It’s an easy and quick way for module 
leaders to answer questions. Also, it’s helpful for other students to see answers that 
they may also have questions to.” 
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2. Facilities (Responses: 348) 
 

 
 
 

a. Social Spaces (117) 
 

Most comments regarding facilities were about spaces on campus where students can relax, eat 
lunch, and meet friends.   
 

“More social space at Marylebone.” 
 
“I think there are a lot of people in this uni and the areas (social, dinning, library) are 
not adapted to the number of people in this uni. It is always a struggle to find a seat to 
eat or revise.” 
 
“More space with tables and seats because there’s never enough places to sit down 
and eat during lunch since there’s so many students.” 

 
 
Students also made suggestions of how to improve the current areas, from bringing sleeping pods on 
campus to adding more seating areas and cleaning the current spaces.  
 

“Have better seating areas for students around each campus, where they could use 
their time to take a break from studies and also be able to study there per their wish.” 
 
“Introduce sleeping pods.” 
 
“I would ensure there’s a lot more seating areas in the Marylebone campus as there 
are not enough seats for students who want to eat in for lunch.” 
 
“At Regent campus I would definitely change sofas in the Old Gym because they do 
not look inviting, I prefer leaving university to spend time somewhere else because 
this area is not the best.” 
 
“Facility-wise: the chairs in the Old Gymnasium.” 
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b. Study Spaces (64) 
 

A similar point was also raised in terms of study space, with many responses stating a lack of calm 
spaces for individual and group study. Respondents asked for more seating areas suited to studying 
and commented on the busy and crowded campuses.  
 

“Replace the sofas in Regent campus and we need tables where you can actually do 
work because the tables are too low like coffee tables.” 
 
“I [would] make Cavendish like Regents. I come here to find nice coffee and space for 
learning.” 
 
“I would change back the PG room to the old space where we had more space, more 
privacy and less noise.” 
 
“Get new seats upstairs at Regents. The furniture here is so old and gross like 
stained and dirty.” 
 
“Well the first thing I would do is give students in Little Titchfield actually a space to 
work. (…) I don’t feel like part of this university when I am there that’s why I come to 
Regents because it feels more friendly.” 
 
“Make campus less populated! Every time I walk into the Marylebone campus, it is so 
busy, noisy, and chaotic compared to last term. It makes it hard to have a simple 
conversation, let alone attempt to study. There needs to either be more campus 
space or less students at the same time on campus.” 

 
Some respondents also commented on how classrooms and lecture halls could be improved, from 
upgrading the tables and chairs to finding alternative uses for the rooms.  

 
“Upgrade tables and chairs in lecture halls.” 
 
“Quiet study space in Marylebone - especially during exam time. Even if it means 
using classroom that don’t have lectures at that time.” 

 
 

c. Wi-Fi/Phone Signal (6) 
 
The responses in this category described issues with Wi-Fi connectivity or phone signal on campus. 

 
“The Wi-Fi doesn’t work properly between 12.30 and 2 pm.” 
 
“The signal is really bad in certain areas of the uni especially in the chill out zones.” 
 
“Wi-Fi on Marylebone campus - all floors to be improved.” 

 
 

d. Accessibility (8) 
 
These comments highlighted concerns about accessibility in University buildings and spaces, with 
accessibility at University entrances and the lifts raised as particular problem points.  
 

“Better disability access at Marylebone.” 
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“Elevators always packed, makes it difficult especially if you have accessibility 
issues.” 
 
“I am temporarily disabled, and I have to go through the cinema to get into Regent 
Street campus right now. I wish there was more access for disabled people.” 

 
 

e. Temperature Control (36) 
 
These responses commented on the temperature control in University spaces, and particularly its 
irregularity: some rooms are too hot, while others are kept too cold. 

 
“I would like to increase the temperature in the library on level B4 at Little Titchfield 
Street, because it is very cold, so I can’t study there.” 
 
“More heating in classrooms and the Forum.” 
 
“Heating not working in architecture rooms on Marylebone level 4” 
 
“Ventilation system in the rooms with no windows... we are cooking in there.” 
 
“M304/5 boiling hot and stuffy to do exams. There was no air circulation.” 

 
 

f. Prayer Rooms (5) 
 
These responses described issues with the prayer rooms on campus, such as bad air conditioning 
and irregular or unfit spaces. 
 

“Move the Prayer Rooms out of the basement as if it wasn’t hidden away deliberately 
out of view, in a stuffy, hot, humid, environment and into a more open space.” 
 
“Dedicate a fixed space for Friday prayers rather than having to be pushed around 
complaints of lecturers whenever its inconvenient to them.” 
 
“A bigger prayer room in Cavendish. It’s currently is way too small and gets packed 
really quickly. It’s now a room with a curtain partition in the middle but it will be really 
appreciative if there were two separate rooms for men and women that are a lot 
bigger.” 

 
 

g. Lockers (7) 
 
These responses discussed the need for a better locker system on campus.  
 

“Shared lockers - don't let people put their own lock!” 
 
“Create bike stores and lockers.” 
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h. Toilets (76) 
 
The responses in this category noted the state of toilets on campus, and how unclean they generally 
are. Many students acknowledged that the issue does not lie with the cleaning staff but rather with the 
student population themselves and requested a campaign to raise awareness about this. 
 

“Have cleaner toilets that aren’t out of order.” 
 
“The toilets are usually in disgusting state which isn’t the fault of cleaners or anyone 
it’s the fault of the students only so I would like university to put posters on just to 
convey a message to students to keep the toilets clean.” 
 
 

Respondents highlighted the mixed gender toilets at Regents, and the issues with this arrangement, 
while also asking for proper gender-neutral toilet facilities on campus. 
 

“Change the toilets that are neutral gender at regents to just women only, there are 
gaps in the in the cubical which makes not very private and women take their hijabs 
off and men walk in. They are not fit for purpose.” 
 
“Get actual gender-neutral toilets at Regents.” 

 
 
Other issues raised in this category were the water temperature, and the general availability of toilets 
on campus.  
 

“There are not enough toilets at Regents and not easy to find.” 
 
“The water in the [toilets] are way too hot, and it's actually becoming a health and 
safety issue. I can't wash my hands without getting burned.” 

 
“People leave water tap on sometimes, so try have sensor-based taps / or a poster at 
LTS.” 

 
 

i. Smoking Areas (11) 
 
These responses discussed the smoking areas on campus. At Cavendish, students noted a lack of a 
designated smoking area outside, while in Marylebone the respondents mentioned that the smoking 
area right by the entrance is not the best possible look for the University.  
 

“Change smoking area in cavendish to allow smoking on the steps as we now are 
forced on the pavement and it gets really busy.” 
 
“Smoking area - students smoking in front of uni gives a bad reflection of our uni.” 
 

 
j. Other Comments (36) 

 
This category included all other responses that did not fit into the groups above, such as one-off 
suggestions and comments. They ranged from issues with ID cards to requests for a cloakroom on 
campus, and better usage of outdoor spaces. 
 

“More water fountains on Marylebone campus.” 
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“Make sure ID cards have access to appropriate rooms, e.g. March architecture 
student can't access any rooms, can only get through the main gates.” 
 
“More colour and personality in Cavendish; make it look like a science campus with 
an identity.” 
 
“A ‘student kitchen’ available to use.” 
 
“It would be nice to have a cloakroom so we don’t have to carry our jackets around 
the uni.” 
 
“Marylebone outside and open space could be better used - it’s too windy therefore 
it’s not user-friendly, better future, add more greenery hopefully alleviate some 
pollution at the same time.” 
 
 
 

3. University Services (Responses: 245) 
 

 
 
 

a. Library (50) 
 
The responses in this category discussed the Library services and their availability, such as 
computers in the University Libraries and the availability of e-books.  

 
“I would increase the amount of laptops we are able to borrow.” 
 
“Library doesn’t have enough computer equipment.” 
 
“Pay a great deal of attention to e-books on the library website.” 
 
“Reading books to be available [as] e-books.” 
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“There is never enough copies of the textbooks we need. Like the lecturer tells us that 
we need one book but I can’t buy it and they say use the library copies but when I go 
there there is never any. Can’t we get like a kindle version of it or something so 
everyone can use it?” 

 
Respondents wished for longer opening hours for the Libraries, and the Library spaces were 
mentioned as well, with crowding and lack of suitable study spaces being raised as key issues.  

 
“24/7 opening hours for students. Especially around deadline season.” 
 
“I would extend the library hours because I wish they were open much later at night.” 
 
“I'd also like to make the library bigger as it's quite hard to find group study space 
when there's lots of students occupying the area.” 
 
“Don't let people eat inside the library. The library here is more like a playground 
rather than a place to study.” 
 
“I would build a library at Regents so I can actually study here.” 
 
“Library [in] Marylebone needs to be more like Harrow library. More Macs, it’s 
cleaner, its colourful and bright, modern and sustainable.” 
 
“I would expand the library because there are shortages of space and sometimes it is 
hard for people to find spaces in the library.” 

 
 

b. Counselling/Mental Health Services (9) 
 
The comments in this category requested more mental health support and better availability of 
counselling to students who need it. 
 

“Ensure faster access to counselling and support services!” 
 
“I would broaden the mental health services so people on the waiting list for 
counselling wouldn't have to wait as long. Or at least have access to something whilst 
waiting.” 
 
“Offering counselling services for struggling students. I know professors are assigned 
as tutors for personal issues outside of academics however they are not trained in 
counselled. I think it's more beneficial for students' mental health to have licensed 
counsellors to turn to.” 
 
“More clarity on how to access to counselling.” 

 
 

c. IT Services (22) 
 

These comments discussed the IT services the University offers, from computers to the problem 
reporting procedures.  

“Not all computers are linked to the printers, this is a problem as there is already a 
shortage of PCs available.” 
 
“Computers often not working - clearer process for students to report problems.” 
 
“The Macs in the Cavendish Library are excruciatingly slow.” 
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d. Food Services (143) 

 
This category comprised over half of the entire University Services section, with 57% of comments 
discussing the price and quality of food on campus in the University-run canteens and cafes 
(comments concerning the Students’ Union outlets are in a separate category in Section 5). 
 
One of the most frequently mentioned aspects of the food services was the high cost of food on 
campus. Respondents requested cheaper food, with comparisons being made between campuses 
(central London/Harrow) as well as to other outlets and shops such as Tesco, which is right next door 
for those studying on Cavendish campus. 
 

“Cheaper price in the cafeteria at Marylebone.” 

“The food on Marylebone campus- it's so expensive (…) Harrow is a lot cheaper so 
has better food.” 

“Make food more affordable.” 

“Food is too expensive at Marylebone, it needs to be more competitive pricing 
considering we are students.” 

“Food and drinks prices are too high especially when Tesco is next door.” 

 
Furthermore, the respondents requested more variety in the food on offer, and better labelling and 
catering for those who have special dietary requirements (such as halal and vegetarian food options).  
 

“A wider variety of foods.” 

“Halal options.” 

“Oat milk in the café.” 

“More variety of food in the cafeteria in Marylebone- more Indian food, less bland 
British food.” 

“Better Lunch options- options that are lactose free, gluten free, more accessible.” 

“Improve the cafe with more cuisine and options, preferably Asian food.” 

“More vegetarian options in the Uni café.” 

“More variety in food like Asian cuisine.” 

“Free cutlery in cafeteria as now we have to buy it and no metal ones are available to 
use.” 

“Canteen food at Marylebone: more variety, more veggie options.” 

“Gluten-free meals or more various choices for everyone's need.” 

“Have halal options for breakfast.” 

“Healthier food (…) not ultra-processed unhealthy food.” 

“Provide more sparkling water across campuses for variety.” 
 

Convenience also factored in, with respondents hoping for places where they can buy a healthy snack 
or a quick lunch option. 
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“Somewhere to buy fresh fruit in between lectures rather than just unhealthy stuff, 
would make it easier to maintain my wellbeing.” 

 “I’d also put in more warm food that you can just quickly pick up.” 

 

Many respondents requested more microwaves available for students to use, as there are not enough 
to fill the current need. 

“More microwaves. I had to queue for 20 minutes yesterday but can’t afford to buy on 
campus.” 

“I wish there was more places where I can heat my lunch because there are 
microwaves at some places but not all. Every campus should have more than one.” 

 
e. Careers (8) 

 
The responses in this category discussed the University Careers service and included requests for 
more careers-related training, events, and services, as well as greater awareness of those that 
already exist, such as Talent Bank. 
 

“More assistance and guidance with applying for grad schemes, support would be 
ideal for numerical reasoning and judgement tests etc.” 

“The Career Centre and Mentoring Scheme are helpful, as the WWC, however, there 
is still a lack of ‘real help’ for assessment days, online assessment tests and how to 
fund yourself (during studies or for the LPC). Especially the PAT should be more 
involved and suited to the students' need (LLB, Master, LPC) and help with ‘opening 
doors’ and [showing] opportunities.” 

“More support after degree regarding employment prospects. Career evenings in 
certain fields that is advertised around the university.” 

“Talent bank could be more accessible and told about more.” 

 
f. Gym (12) 

 
These responses discussed the University Gym, with 8 comments (67%) requesting a gym on 
Marylebone campus. 
 

“I would add a gym to the Marylebone campus. A cheaper and more accessible way 
to exercise and relieve stress would be incredibly beneficial to my mental health.” 

“Harrow gym needs to be improved, too expensive and it doesn’t match what is being 
offered.” 

 
 

g. Academic Services (2) 
 

The comments in this category discussed the University’s Academic Services, namely Registry. 
 

“Lack of help from the Registry office. Very time consuming to sort out module 
issues.” 

“The Registry should be open for longer, people want to go all the time and it's 
always closed.” 
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h. Other Comments (5) 

 
This category included all other responses that did not fit into the groups above, such as one-off 
suggestions and comments.  

 
“Proofreading service should be in all campuses to help students about their 
assignments.” 

“Twice a day or even more I hear someone asking for a charger. Mostly for Mac or 
iPhone. Hence, I’d make a point where you can borrow a charger or make a special 
station, something like that.” 

 
 

4. Social Life (Responses: 54) 
 

 
 
 

a. Events (28) 
 
The comments in this category requested more social events at University and included specific 
suggestions the respondents made. Casual and icebreaking events with non-drinking option were one 
of the most requested type of events, alongside a summer or Christmas ball.  
 

“There should be more social and sports events conducted by the university (…) e.g. 
there should be events for fun and sports events like futsal tournament, table tennis 
tournament and other sport tournaments which can have awards such medals and 
trophy.” 

“Social hang outs and ice breaking activities at the beginning of the year.” 
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“I would schedule activities where International students could be introduced to the 
lifestyle in London and where they could also interact with each other and meet new 
people who also live away from home.” 

“More social events, e.g. Summer Ball.” 

“Create events such as balls to bring the students together.” 

“I find it difficult, as a commuting student, to go out with fellow peers when I am 
notified about social events at short notice. Also, as someone who does not drink 
alcohol, some of the events like Messy Mondays do not appeal to me - if there were 
more events which did not necessarily have alcohol then I would be more inclined to 
join them.” 

“I would make it so that there is more of a social and connected atmosphere at 
Westminster. I have been talking to alumni this year on the telephone campaign. It is 
really shocking that people who went to this uni as far as 50 years back, are having 
the same issue as current students. I think campus experience varies wildly with 
students at Regents and Harrow having the most engaged campuses. It would be 
great to have more socials held for LTS, Marylebone and Cavendish so these 
students can have that university experience also. I would like to see cultural pot 
lucks and a uni-wide ‘Take me out’, talent show or film night to push engagement 
more. With more school socials at the end of each semester.” 

 
 

b. Making Friends (6) 
 
These comments discussed the respondents’ difficulty or desire to make friends at Westminster.  
 

“More networking, I only have friends from my course.” 

“Too busy on Marylebone and difficult to meet same kinds of students.” 

 
 

c. Community/Belonging (23) 
 
Similarly to the section above, the comments in this category concerned the perceived lack of 
community and belonging at Westminster, and suggested ways to combat the problem.  
 

“I would ensure there is greater collaboration between different campuses as 
campuses seem so distant and there isn’t enough to ‘unite’ the uni as a whole. There 
should be regular campus interchange days, activities where students are invited to 
interact with students from other campuses/ courses.” 

 “I believe the University can encourage us to connect and meet other students 
studying completely different subjects. Sometimes studying Business Management 
feels like we are in our little "nest" which is a disservice to ourselves because 
Westminster is a really diverse university but there are not a lot of opportunities that I 
am aware of that encourage us to meet other students.” 

 
 

d. International Students (3) 
 
This category included comments about how the international students’ university experience could 
be improved.  
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“International students should be supported more educationally in term of improving 
their English.” 

“Over here on study abroad - opportunity to interact with a more students from varied 
background instead of living halls where the students are from [the same country as 
the respondent].” 

 
 

e. Other Comments (4) 
 
This category included all other responses that did not fit into the groups above, such as one-off 
suggestions and comments.  

 
“I would send more emails to let students know about what social events the school 
puts on.” 

“Bring the Harrow bean bags to other campuses.” 

“I would make it more friendly for older mature students (…) because it took me ages 
for people to talk to me, because I’m over 50 everybody thought I was like an alien.” 

 

5. Other (Responses: 165) 
 

 
 

a. Accommodation (12) 
 
This category was divided into two sub-categories: Halls of Residence and Other Comments 
regarding student accommodation. 
 

i. Halls of Residence (10) 
 
Comments in this sub-category described the University’s Halls of Residence: faults and issues, staff, 
and living quality. These included comments about faults such as bedbugs and maintenance issues; 
other issues raised were the behaviour of staff and security personnel, and the rules set for residents.  
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“Moving into halls was a mess. There was no one to welcome me, I had no idea 
where to go and it was confusing.” 

“Make halls less grim.” 

“Stop the security guards in halls filming us.” 

“(…) workmen being allowed into the building without notifying residents ahead of 
time.” 

 
 

ii. Other Comments (2) 
 
These comments discussed living in London more generally. 

“The biggest problems I am facing is the accommodation, since we are in London, the 
prices [sic] of rent is stupidly high (£300 per week roughly), there is some that is next 
to Wembley, but that is west of London, which is a long commute. I’m a commuter 
that lives with my parents and I would say If I lived independently I would become 
more independent and organised.” 

 
 

b. Students’ Union (76) 
 
This category is divided into sub-categories by Students’ Union function or department: Commercial 
Outlets, Events, Sports, Societies, Communications, Sabbatical Officers, and Other Comments.  
 

i. Commercial Outlets (19) 
 
The comments in this category were about the Students’ Union’s commercial outlets (Harrow Shop, 
The Loft, The Undercroft, and The Hideaway).  
 
The respondents asked for more clarity about the bar opening times and location in Harrow.   
 

 “Clearer opening times on Undercroft.” 

“Make it more obvious where the bar is at Harrow.” 

 
The Hideaway received both improvement suggestions and praise, with respondents asking for a 
similar outlet to be opened in Marylebone.  
 

“Expand the Hideaway so we can have more space as currently if feels quite close 
together and congested.” 

“More social space (Hideaway style) at Marylebone.” 

“Social area similar to Hideaway which sells beers!!!! At Marylebone.” 

 
The respondents commented on the pricing of the SU’s Harrow shop, as well as giving positive 
feedback about it.  
 

“The shop to have longer opening and closing times during exam period.” 

“Make the student shop cheaper (and with prices displayed).” 
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“More supplies in the art shop (there’s never black paper) and also more options for 
lunch in the store.” 

“Could the SU shop at Harrow to be bigger because it’s so nice and student friendly.” 

 
 

ii. Events (22) 
 
This category included comments about the Students’ Union events, such as Messy Mondays, and 
suggestions for the kinds of events the respondents would like to see.  
 

“More fun nights and maybe organising trips somewhere.” 

 
For Messy Mondays, the respondents requested different themes for the nights, as well as different 
kinds of music or changing the DJ.  
 

“Music to be changed at Messy Monday.” 

“Live performances at Messys.” 

“I would bring Messy Mondays at the Hideaway man that would be so [sic].” 

“Have more themed bar nights e.g. LGBT.” 

“There should be different [Messy Mondays], with different themes, cheaper drinks, 
different styles of music. This would help people to meet like-minded people at these 
nights.” 

 
 

iii. Sports (12) 
 
This category included comments made about the sports teams. The comments mainly focused on 
the teams themselves, discussing the teams available to join and how they are organised and 
managed. 
 

“Also, much more societies!! I would love for there to be a snow sports society and 
surprised there’s no music society even though there’s a music degree. (…) Also not 
sure how to start one up!” 

“The sports teams don’t feel that good for a beginner like I feel like it’s a bit of a click.” 

“Coach needs to attending training session (futsal coach has not).” 

 
 

iv. Societies (13) 
 
This category included comments made about societies, with some respondents raising issues they 
have had with individual societies, and others discussing the membership fees and how the SU 
manages societies. 
 

“All societies should have weekly or fortnightly meetings” 

“I would make joining student societies free, as I feel we already pay so much 
anyway.” 
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“Ensure all societies had an equal opportunity to be showcased by the Students’ 
Union.” 

“More encouragement to join societies as so many people still aren't in them!!” 

 

Several respondents also mentioned there not being enough societies to join, or the lack of a 
particular one they would like to join – demonstrating a lack of awareness of the fact that they can 
start a society (or sports team, too). 

“I would increase the social engagement between students by making sure there are 
more societies available to join.” 

“There is no gaming society.” 

 
 

v. Communications (10) 
  
The comments in this category discussed the Students’ Union communications and how the 
respondents feel they could be improved. A key theme in responses is that the respondents want 
more information about the Students’ Union and how it works communicated to them.  
 

“Get information about clubs in emails.” 
 
“I would definitely go on an extensive ongoing marketing campaign advertising 
spaces such as the Hideaway. (…)  Faculties such as the Law Faculty are not aware 
of the convenience of these spaces as well as their offerings. International non-EU 
students are largely unaware of organisations such as the Students’ Union and there 
seems to be an absence of a e.g. Caribbean Society. The focus on all of the 
campuses are not the same.” 
 
“Better promotion of campaigns, Course Reps and how to get involved in changing 
policy. Also how to be a Sabb.” 
 
“Make the SU better known across the different campuses.” 
 
“Increase comms to new PG students about the SU and what’s on offer.” 

 
 

vi. Sabbatical Officers (3) 
 

This category includes comments about the Sabbatical Officers and their roles. 

“How the university presents the undergrad & postgrad students in meetings, instead 
of having two students representing 20,000 students I would have a larger group that 
then can feed back to the board on what to improve etc. I feel the stress on the two 
representatives is too much.” 
 
“More advertising of the Sabbs to first year, the first years don't know who they are, 
and because the SU office was out in the open it was more clear who was who.” 
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vii. Other Comments (9) 
 
This category includes all other responses that did not fit into the groups above, such as one-off 
suggestions and comments.  

 
“There has been a massive improvement in the SU. The SU this year has been 
soooo much better than last year.” 
 
“Simplifying the process of voting by making it similar to a real voting scenario.” 

 
 

c. Other (77) 
 

i. Positive Comments (5) 
 
This category included the general positive comments respondents gave. 

 
“Uni has been good, have enjoyed it, wouldn’t change anything.” 

“I think the uni is great and I can’t think of any changes I would do.” 

 
 

ii. Sustainability (6) 
 
The comments in this category described the ways the respondents felt the University could become 
more sustainable, and why they thought this is important. Respondents suggested using less paper 
throughout the University or even going fully paperless, reducing plastic, and improving recycling.  
 

“Reduce paper!! At university some way or another students have a laptop or 
purchase one for their course. Being able to show drafts digitally I believe is more 
efficient, as you will get feedback, make changes and then can print, rather than 
printing countless time costing money, getting lots of notes, destroying this paper and 
printing a new one.” 

“More environmentally friendly university: plastic free (or we can have a deposit 
system, where students pay 0.50 and if their return the plastic they can get the 50p 
back).” 

“Paperless campus.” 

“Make [the University] more sustainable, less waste, more recycling, more efficient 
power.” 

 
 

iii. Student Behaviour (5) 
 
The comments in this category described the negative impacts of other students’ behaviour, including 
the disturbances while trying to study in the University’s study spaces, and the general atmosphere.  
 

“I would change atmosphere of the atrium in Marylebone. It feels like high school 
still.” 

“Students eating fast food upstairs in the library which makes the library stink.” 

“Make the vibe more uni less college.” 
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“Get rid of all the students who hang out in the computer rooms on the Basement 
floor all day just to gossip, chat and mess around loudly while other students try to 
work. It’s distracting and disrespectful, they have just become socialising areas for 
lazy students and should be quiet areas for people who care about their grades. 
Someone needs to police it or be available on-hand to ask people to leave if they’re 
not working because if you ask them to leave they can often get confrontational or 
just ignore you.” 

 
iv. Other Comments (61) 

 
This category included all other responses that did not fit into the groups above, such as one-off 
suggestions and comments. Many of the comments related to the University, and what it could offer to 
students (such as travel discounts/bursaries and sanitary products). 

 
“I would make sure students from all courses know what their money goes to and 
make budgets more transparent, so there is no inequality between what people from 
different courses get for the same price.” 

“More interaction between London universities.” 

“Student ID app on the phone like an Oyster card.” 

“Free sanitary products made available to students.” 

“Have a travel scheme/bursary to cover travel cost for students whose travel duration 
is longer than an hour.” 

 

Other comments mentioned changes both the University and Students’ Union could make, from 
student jobs to pronoun badges.  

“Pronoun badges for students and staff to make it less awkward for me to share my 
pronouns.” 

“More opportunities to vocalise my opinion. Been here four years and it’s the first time 
I’ve been asked this.” 

“I’d provide the students with more support in terms of being heard.” 

“Student jobs. Not just in the bar but in other things the SU does like activities and 
politics.” 
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