
UNION COUNCIL                     

27 February 2020     

Time:      4pm – 5.30pm                                    

Room:    Room 8, Gateway Building (City Campus)                                          

___________________________________________________________ 

 

AGENDA            

 

1. Welcome from the Chair  

     

2. Apologies, Taking Membership and Declarations of Interest                                                         

                   

3. Minutes/Notes of the last meeting 

 

4. Matters Arising of the last meeting 

 

5. Elected Officer Accountability 

- Verbal updates 

 

6. Trustee Board Update Report 

 

7. Report from Union Council Committees 

- Executive Committee meeting minutes 

- Sustainability Committee Terms of Reference 

 

8. Ordinary Business 

- Current Make it Happen Ideas 

- Free Fresh Fruit – policy update  

- Online Accommodation Advice – policy amendment  

- Make Sunderland SU Sustainable – policy amendment  

- Wellbeing representation on Union Council – policy  

- Democracy training – policy  

- Open Suggestions and Questions 

 

9. AOB 

 

10. Date and Time of the Next Meeting  



- 26 March 2020, 4pm – Room TBC (St. Peter’s Campus) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



UNION COUNCIL                     

28 November 2019     

Time:      4pm – 5.30pm                                    

Room:    Room 212e, Reg Vardy Centre (St. Peter’s Campus)                                                   

___________________________________________________________ 

 

AGENDA            

 

1. Welcome from the Chair  

     

2. Apologies                                                                

 

3. Taking Membership and Declarations of Interest                                                         

                   

4. Minutes/Notes of the last meeting 

- 31 October 2019 

 

5. Trustee Board Update  

- 24 June 2019  

- 17 July 2019 

 

6. Ordinary Business 

- President Updates and Forum Actions 

- Current Make it Happen Ideas 

- Free Fresh Fruit – policy 

 

7. Open Suggestions and Questions 

 

8. AOB 

      

9. Date and Time of Next Meeting:  

- 27 February 2019, 4pm – Room TBC (City Campus) 

 

 

 



UNION COUNCIL MEETING MINUTES 

 

1. Welcome from the Chair  

In absence of Keith Bays, Helder Costa asked members in attendance if they 

were happy for him to chair the meeting. All agreed.  

2 Apologies and absence:  

Apologies  

Keith Bays (KB) – Chair of Union Council 

Himanshu Kalla (HK) – Education  

Juliana Abreu (JA) – Society Leader Environment  

Armello Wollo (AW) – International Officer  

Stacy Humphrey (SH) – School Coordinator  

Paul Sambrooks (PS) – School Coordinator 

Jason Swinney (JS) – School Coordinator 

Harriet Behan (HB) – Course Rep Primary Education  

Katherine Lavender (KL) – School Coordinator Business  

Kamila Gorna (KG) – Society Leader Environment 

Yussra Hajaji (YH) – Course Rep Psychology 

Dudley Mahlangu (DM) – Course Rep Mechanical Engineering  

Georgios Chnarakis (GC) – Course Rep ITHM 

Eirina Saloustrau (ES) – Course Rep Biomedical Science 

Mission Das (MD) – School Coordinator  

Absent 

Hassy Ahady (HA) – Course Rep Biomedicine 

Chloe Walker (CW) – Course Rep Journalism  

Kathleen James (KJ) – Glass and Ceramics Society  



3 Membership:  

Presidents: 

Helder Costa (HC) – Wellbeing  

Bryan Pepple (BP) – Activities  

Part Time officers: 

Steph Udale (SU) – LGBT+ Officer  

Student members: 

Jenny Goodfellow (JG) – School Coordinator  

Joshua Livingstone (JL) – Course Rep IFY Health Sciences and Wellbeing 

pathway 

Manpreet Puni (MP) – Course Rep Education Studies  

Aikaterini Toutountzian (AT) – Course Rep Business Management  

Lauren Chapman (LC) – Course Rep LLB Law 

Sam McBride (SM) – Course Rep Psychology with Counselling  

Staff present:  

Adam Gawne (AG) – Policy and Campaigns Senior Officer (minutes) 

The Chair checked status of students present and it was agreed that new 

attendees become members of Union Council. Meeting declared quorate. No 

declarations of interest made.   

4. Minutes of the last meeting: 

31 October 2019  

Title error, President Wellbeing – BP, should be President Activities – BP.  

Minutes agreed as accurate.    

5.  Trustee Board Update  

24 June 2019  

17 July 2019 



HC outlined what was discussed and agreed at Board of Trustee meetings 

and for new members, clarified the difference between lay, officer and 

student trustees.  

HC invited Union Council members to ask questions. No questions asked.  

6.  Ordinary Business 

President Updates and Forum Actions  

 President Activities – BP 

BP updated members that Elior had been asked to attend Union Council to 

discuss food pricing following a recent Make it Happen idea. However, 

although they agreed to attend, they were not present and had not 

contacted him to provide a reason why. BP agreed to follow this up with Elior 

management for an explanation for not attending.  

A discussion took place about Elior not directly engaging with student 

feedback after undertaking a survey. BP informed members about pricing 

and discussions already taken place. BP stated that Elior had provided prices 

and what these were compared to other NE Universities. Further discussions 

took place on how this doesn’t reflect demographic of students at 

Sunderland, quality not consistent and students bringing in their own food.  

BP asked members what action they would like him to take between holding 

a Forum or undertaking direct action. Discussion took place that it would be 

better to have a conversation with Elior before undertaking action and that 

there should be a second chance for them to attend UC. Members agreed 

that a special Union Council should be held in term 2 to discuss food on 

campus and to invite Elior.   

BP informed the group of progress with car parking and cashless parking 

machines. BP had recently undertaken a survey of students with the main 

response asking for cashless payment facilities. BP will be meeting with 

Estates and Facilities management to discuss further.  

BP followed up the issue of Forums raised at the previous Union Council and 

that it will be taken to Executive Committee for discussion.  

No questions asked.  

 President Education – HK  



HC informed members that HK was graduating today and for Union Council 

to pass on congratulations.  

HK did not provide an update for Union Council.  

 President Wellbeing – HC 

HC provided further update to progress on work and caring commitment 

research and campaigning. HC is will discussing regulations with PVC 

Learning and Teaching, Abigail Moriarty, and will a put proposal of changes 

to students for consultation.  

HC stated that he will be taking the previous issue of travel cards, raised at 

his first forum, to Executive Committee.  

HC informed Council that he was going to work with the Union’s 

Communication Manager to develop a rate your landlord system for students 

to use when looking for accommodation and to have their voice on landlords 

and properties. HC hoped that a link could be shared with new students, with 

a particular focus to international students, so they can review various 

accommodation before making a decision. HC also informed Council of 

results of the Tenancy Fee Act survey undertaken at the start of term. The 

SU’s Advisor has a case related to this and will be speaking to trading 

standards about an issue.  

HC gave an update on his voter registration campaign. To date over 300 

students had registered to vote and that his focus was changing to time to 

vote. Banners were in place around campus and activity had been planned 

on 12 December. HC informed Council that questions had been sent to all 

candidates standing in the Sunderland Central constituency and replies were 

on the SU website.  

HC shared information on progress with the Make Sunderland SU Sustainable 

policy and that it would be discussed at the Board of Trustees on 9 

December. HC verbally discussed Green Impact and how it operates as a 

framework to enable the SU to be more sustainable. HC asked members if 

they thought this was a suitable method of becoming more sustainable. All 

members agreed that the SU should look at Green Impact as a tool.  

HC informed Council that nothing had been planned for the sexual health fair 

in term 2 and that he would be speaking with the Wellbeing team shortly.  

HC updated on progress of Wellbeing Champions and that interviews had 

taken place with Champions recruited, however this was not for all schools. 

HC reminded Council that it was a pilot and that he was keen for Champions 



to become part of SU democracy. HC shared that he hoped that the role 

would become paid.  

No questions asked.  

 

Current Make it Happen Ideas  

BP informed Council that the smoking shelter idea was progressing and that 

the University is identifying 2 spaces per campus for shelters to be built 

however this would need to take in to account those who vape against 

smoke. Training on stopping to smoke would be provided to interested staff 

from February.   

HC gave an update on the use of Ecosia and that the equivalent of 6,000 

trees had been financed through student searches since end of September.  

HC also updated on progress of changing washing machines in University 

accommodation and a survey will follow shortly.  

BP re-informed Council of action taken to reduce food waste on campus and 

that after 3.30pm Elior will be reducing sandwiches and that this can be 

discussed at the next Union Council. Too Good To Go was shared as an idea. 

BP stated that it was already discussed however not taken on as an idea.  

BP noted that the ideas car parking and ban on bake sales were being 

actioned and that changes had been made to library opening hours.  

Policies  

 Free Fruit in the SU  

HC introduced JG to discuss the Free Fruit in the SU policy. JG noted the 

benefits of fruit and how this would be a way to encourage students to visit 

the SU. A question was raised to if students just come in the SU for a piece 

of fruit. Response was yes, students do not need to sit in or ask for anything.  

HC asked members if they agreed with the policy motion.  

Policy motion unanimously agreed.  

7.  Open suggestions 

JS raised, from a group presentation discussion with a lecturer, an idea about 

encouraging more physical activity when on campus as students tended to 

be sat for long periods of the day. A discussion took place on launching a 



campaign, introduction of an outdoor gym and an app which monitored 

activity and if students reached activity targets.  

Action: BP to speak to Student Journey and Team Sunderland about 

possibilities.  

MP enquired about electronic boards to inform students of location of 

available parking spaces and the number available at each site.  

Action: BP will take this as a suggestion to his meeting with Estates and 

Facilities.  

MP discussed the library entry gates and if these could be kept open during 

the day and be on card reader only during out of staff hours. HC noted that 

he could discuss this with Student Journey and Security.  

Action: HC to discuss with Student Journey and Security. 

MP raised, from student feedback, the idea of a breakfast meal deal. MP 

noted that after previous discussion, she would take this to the next Council 

to discuss with Elior.  

SU shared information on a survey she was working on based on 

international students’ LGBT experience and what she hoped to find out from 

results. SU asked if members of Council could help share the survey and 

reach as many students as possible. HC noted that the Presidents and Union 

could share this.  

Action: SU to share survey with AG for distribution to Council membership 

and to HC for Union social media.  

LC noted that as a Law student she was unable to take part with study 

abroad opportunities. This was the case for other courses. A discussion took 

place on courses and how modules need to match when studying abroad. BP 

replied that this is something for the international partnerships team and he 

would speak to HK to investigate.  

Action: BP to ask HK to speak to international team who are responsible for 

study abroad and report back to UC on progress.  

8. AOB:  

 None.  

9.  Date and Time of Next Meeting:  



Food on Campus Union Council Special (TBC week commencing 3 February 

2019) City Campus 

 

27 February 2019, 4pm – Room 8, Gateway Building (City Campus) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



UNION COUNCIL 

SPECIAL             

6 February 2020     

Time:      5pm – 6.30pm                                    

Room:    SU Social Space, City Campus                                                  

___________________________________________________________ 

 

AGENDA            

 

1. Welcome from the Chair  

     

2. Apologies                                                                

 

3. Taking Membership and Declarations of Interest                                                         

                   

4. Special Business 

- Food on Campus 

 

5. AOB 

      

6. Date and Time of Next Meeting:  

- 27 February 2020, 4pm – Room 8, Floor 2 Gateway Building (City 

Campus) 

 

 

 

 

 

 

 

 



UNION COUNCIL MEETING MINUTES 

 

1. Welcome from the Chair  

Bryan Pepple welcomed students to the Food on Campus Union Council 

Special meeting and thanked Peter Tiplady (Sunderland Manager) for 

attending. The meeting was scheduled as a result of a Make it Happen idea 

and missed opportunity to discuss with Peter at the last Union Council.   

2 Apologies and absence:  

None taken due to nature of the meeting.   

3 Membership:  

Presidents: 

Helder Costa (HC) – Wellbeing  

Bryan Pepple (BP) – Activities  

Himanshu Kalla (HK) – Education  

Part Time officers: 

Steph Udale (SU) – LGBT+ Officer  

Keith Bays (KB) – Chair of Union Council  

Student members: 

Manpreet Puni (MP) – Course Rep Education Studies  

Sam McBride (SM) – Course Rep Psychology with Counselling  

Dudley Mahlangu (DM) – Course Rep Mechanical Engineering  

Rebecca Martin (RM) – Society Leader 

Katherine Lavender (KL) – School Coordinator Business  

Eirina Saloustrau (ES) – Course Rep Biomedical Science 

Georgios Chnarakis (GC) – Course Rep ITHM 

Kathleen James (KJ) – Glass and Ceramics Society 

Qebele Boru (QB) – Course Rep Public Health 



Grace Soon (GS) – Course Rep Marketing Top Up 

Paul Sambrookes (PS) – School Coordinators Pharmacy  

External staff present: 

Peter Tiplady – Elior Sunderland Manager 

Staff present:  

Adam Gawne (AG) – Policy and Campaigns Senior Officer (minutes) 

The Chair checked status of students present and it was agreed that new 

attendees become members of Union Council. Meeting declared quorate. No 

declarations of interest made.   

4.  Special Business  

Food on Campus  

Students were invited to discuss issues about catering on campus.  

KJ noted that Elior should reduce the amount they offer, however that the 

chips were good quality and affordable as an option for students.  

PS discussed setting options per day of the week as to help students know 

the menu. PS felt the prices were at an external market price aimed towards 

the public and not students on campus. A 20% discount could be offered as 

a form of return for students.  

PT noted that the University requested there be a set price for hot meals and 

that there is VAT differences involved (calculated via the back systems) for 

staff and students.  

HC questioned on how did the staff know the difference between staff and 

students. PT stated that staff would predict based on lanyards.  

PS continued that now compared to when Elior first opened on campus the 

price of food has increased and the quality and portion size has decreased. 

The selection often was also limited. PT responded that there had been 1 

tariff increase in April 2019, however would check for other price increases. 

Options of prepacked sandwiches was based on bulk ordering and that there 

was not enough staff to make enough sandwiches for the full campus. PT 

also noted that Elior does not make much money on the sandwiches.   

Action : PT to check if there had been other price increases and report back. 



HC and PT discussed that the University is in an area of deprivation and the 

city had many cheaper outlets as options.  PT also stated that those using 

the outlets were due to limited options available under their circumstances.  

It was re-mentioned about variety on the same days. PT explained that 

menus were on 4 week cycles and standardised across Elior. However, it was 

something which could be looked at. PT noted that there is 3 price points 

available for food.  

KJ raised the issue of available celiac food that all staff don’t know about 

allergens. PT stated that there is an allergen book available to check all food 

available. KJ noted that staff tended to just offer a basic alternative like 

jacket potato.  

Issues of meal deals were raised and discussed. PT explained that there is a 

variety of outlets serving other options than hot food and that different 

outlets would try to have an offer. SU raised the issue of discrepancies of 

prices and stock at some outlets. PT suggested that pricing may be a training 

issue and that staff may be unaware they have clicked wrong prices. PT also 

noted that stock levels are different across outlets and campuses and 

products are shared out after delivery.  

PT mentioned that Elior had an internal customer service award for staff and 

that a member of the Sunderland team had been nominated.  

The reduction of sandwiches was discussed. PT re-confirmed that 

Wednesday and Friday were the days that stickers would appear. The 

reduction would be from 2.30pm and to date 179 transactions had been 

made.  

KB mentioned that it would be good to see a reward card. PT noted that Elior 

were currently looking at an app based system. More details would follow.  

Price was mentioned again and that the quantity of food should increase. It 

was suggested that quality control should be addressed. PT had noted that 

the chef from City Campus would be moving over to St. Peter’s Campus to 

look at this and the quality of food. PT noted that price tariffs had been 

agreed with the University and that it was built in to the contract for the 10 

years. Further discussion took place on this and how this impacted students 

and the offer was not sufficient.  

HC asked PT about meeting with senior Elior management to discuss and 

change practices. PT suggested speaking to Paula Bass (Deputy Director 

Estates and Facilities) to see if this possible. PT noted that he would 



investigate changes in entry prices, however would be dependent on what 

was stipulated in the contract.  

Other ideas shared included making the menu healthier and removing fried 

food and increasing the amount of vegetables and salads available for 

students, and to increase amount of halal and Quorn foods.  

PT agreed that he would follow up on: 

- Meal deals – prices and consistency  

- Marketing – making it clearer  

- Price – send over comparison of local north east universities  

- Quality – to monitor and check across all outlets 

- Healthy options – to look at options  

5. AOB:  

 None.  

6.  Date and Time of Next Meeting:  

27 February 2019, 4pm – Room 8, Gateway Building (City Campus) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 SUNDERLAND STUDENTS’ UNION 

                 EXECUTIVE COMMITTEE MINUTES 

    

 

Thursday 19 September, 4pm 

SU at St. Peter’s Campus 

  

Present: Helder Costa (President Wellbeing), Himanshu Kalla (President 

Education), Bryan Pepple (President Activities), Katherine Lavender 

(Mature and Postgraduate Officer) 

 

In Attendance: Adam Gawne (Policy and Campaigns Senior Officer) 

 

1. Counting of quorum;  
4 (3 Presidents and 4 Part Time Officers in post (+1) / 2) 

 

2. Decision of chair;  
Helder Costa recommend to be chair of the Executive Committee.  

All agreed.      

 

3. Apologies for absence;  
Helder opened the meeting and welcomed everyone. 

Cam Clarke (LGBT+ Officer), Amy Burrell (Equality and Diversity Officer) and 

Tracy Redhead (Chair of Union Council) had not responded to email invite.  

 

4. Declaration of interests; 
Bryan Pepple – Chair of Trustees  

Himanshu Kalla – Member of University Board of Governors  

 

5. Minutes of previous meeting;  
None.  



 

6. Matters arising from the minutes; 
None  

 

7. Ordinary business; 
- No to No Deal raised by Helder Costa  
HC recently sent an open letter to the 3 Sunderland MPs to request them to avoid a 

no deal Brexit due to the potential issues that have been predicted to occur should 

no deal be agreed and to ensure students’ rights are protected. HC proposes the 

Executive Committee back the NUS ‘No to No Deal’ Campaign to ensure the UK does 

not leave the EU without a deal.  

HC invited committee to discuss the campaign and how it affects students and the 

rights of people in the UK generally, and to agree that the Students’ Union signs up 

to the campaign.  

3 Yes, 1 Abstain  

 

8. Any other business; 
HK raised working hours of Presidents to allow for later working, 10am – 6pm. This 

would allow for flexibility and around commitments and allow for late reading of 

confidential papers.  

Discussion took place to confirm if this was in relation to Presidents having flexi the 

same as staff members. HC proposed that it the decision goes to vote.  

4 Yes.   

HK proposed that he work from SU at St. Peter’s Campus on a Friday so he is 

present at that campus on a set day. BP stated that Louise Dixon or Donna 

Thompson normally set a rota and speak to Presidents about cover.  

Action: AG to speak to LD/DT about rota to confirm for next meeting.  

 

AG asked Executive Committee when they would like to hold the next meeting and 

the frequency. Bi-weekly meetings agreed and to be held whenever they fit around 

diaries.  

 

 

Date and time of next meeting: Wednesday 2 October, 4pm, Gateway Room 8  

 



SUNDERLAND STUDENTS’ UNION 

                 EXECUTIVE COMMITTEE MINUTES 

    

 

Wednesday 2 October, 4pm 

Room 8, Gateway Building City Campus 

  

Present: Helder Costa (President Wellbeing), Himanshu Kalla (President 

Education), Bryan Pepple (President Activities) 

 

In Attendance: Adam Gawne (Policy and Campaigns Senior Officer) 

 

1. Counting of quorum;  
3 Presidents and 4 Part Time Officers in post (+1) / 2 = 4  

Meeting not quorate  

 

2. Apologies for absence;  
Katherine Lavender (Mature and Postgraduate Officer) 

Sam Clarke (LGBT+ Officer), Amy Burrell (Equality and Diversity Officer) and 

Tracy Redhead (Chair of Union Council) had not responded to email invite.  

Helder opened the meeting and welcomed everyone. 

 

3. Declaration of interests; 
None 

 

4. Minutes of previous meeting;  
Agreed as accurate.  

 

5. Matters arising from the minutes; 
- HC provided an update on No to No Deal Brexit and a petition being pulled 

together with Jenny Goodfellow (School Coordinator Arts and Design).  



- Union Council Special will take place 14 October 2019.  
- Adam Gawne to follow up on action to speak to Central Services about Presidents 

working at St. Peter’s Campus.  
 

6. Ordinary business; 
President Updates  

Bryan Pepple, President Activities  

Campaigns  

- BP provided an update on current priorities: microwaves on campus, cashless car 
parking, smoking shelters and placement policy.  

Welcome Week Dappy Event 

- BP stated that he felt the event was a success, however to others (students) it 
may not appear to have been so. There will be a follow up meeting to review and 
discuss the event.  

Recruitment of Activities and Opportunities Officer  

- Recruitment is currently taking place for a new A&O Officer to replace Rebecca 
Little. BP will be on the panel.  

Societies  

- BP provided details of Black History Month events which will be taking place 
during October. 2 films will be shown: 9 October Made of Honour and 16 October 
Creed and ACS Society are organising a BH showcase and exhibition on 25 
October.  

- BP updated Executive Committee on the process for Grant Funding for 2019/20. 
Society leaders must ensure there is 6 members and all training has been 
completed. 3 funding opporuntities: £50 (developmental), £50-£300 and £300+ 
(to be agreed at Union Council).  

 

Himanshu Kalla, President Education  

 Course Reps 

- HK updated on the Course Rep selection process and that nearly 100 Course 
Reps have been fairly and democratically chosen by students via the SU website. 
Another 2 rounds are still to go, which includes MSc and postgraduate courses.  

School Coordinators  

- 3 are still to be recruited in to post: Psychology, Education and Engineering.  
Library 

- HK informed the Committee about the Library’s Noise Management Policy and 
the impact it was having on students. HK had been in contact with the Library 
Services team who have removed the posters. A meeting will take place shortly 
to discuss further.  

NUS VP visit  



- HK updated on plans for VP Higher Education, Claire Sosienski Smith’s visit for 15 
October.  

University of Sunderland in London visit  

- HK discussed that he is visiting London on 10 October and offered to pass on 
how the Presidents may want to work with London and what comments or 
thoughts they have.  

 

Helder Costa, President Wellbeing 

Wellbeing Champions  

- HC updated on progress with the brand new opportunity for students. Wellbeing 
Champions are similar to School Coordinators but have a remit and focus on 
mental health and safety in each school. Applications will be after PTO elections. 
A London Wellbeing Champion is being explored.  

Accommodation Accreditation Scheme  

- HC will be meeting with the Council to discuss the accreditation scheme and what 
partnership can be developed. 

- HC provided information on a survey which will ask students about how they find 
their accommodation and information about fees. The second part will be used to 
see if any landlords are not adhering to the new Tenancy Fee Act which came in 
to affect 1 June 2019.  

Work and Caring Commitments 

- HC gave an update on how the research may be able to be used to impact 
regulations at the University and is currently speaking with SU Advisor and 
Himanshu about this and how we will progress.  

Environment 

- HC informed the Committee that the Environmental Society will be working with 
the SU.  

- HC provided an update on sustainability at the University following a meeting 
with members of staff from Estates and Facilities. City Space will have a refurb 
and there will be various upgrades across the estate.  

Brexit  

- HC provided information about a Brexit Steering Group which has been set up 
and which will include HC and a member of SLT. The group will send out 
information to students and invite questions to provide a FAQs page.  

- The University, Council and Police are representatives on the group and have 
warned that there may be disturbances on or around 31 October 2019.  

 

7. Any other business; 
HK raised that contact hours and module delivery session policies were being 

reviewed and that it was a good time for the SU to engage with this as these will not 

be reviewed for 5 years. HK will be meeting with Iain Rowan.  

Date and time of next meeting: Tuesday 15 October, 4.30pm, Gateway Room 8  



 SUNDERLAND STUDENTS’ UNION 

                 EXECUTIVE COMMITTEE MINUTES 

    

 

Tuesday 15 October, 4.30pm 

Room 8, Gateway Building City Campus 

  

Present: Helder Costa (President Wellbeing), Himanshu Kalla (President 

Education), Bryan Pepple (President Activities) 

 

In Attendance: Adam Gawne (Policy and Campaigns Senior Officer) 

 

1. Counting of quorum;  
3 Presidents and 4 Part Time Officers in post (+1) / 2 = 4  

Meeting not quorate  

 

2. Apologies for absence;  
Katherine Lavender (Mature and Postgraduate Officer) sends apologies due to illness.  

Sam Clarke (LGBT+ Officer), Amy Burrell (Equality and Diversity Officer) and 

Tracy Redhead (Chair of Union Council) had not responded to email invite.  

Helder opened the meeting and welcomed everyone. 

 

3. Declaration of interests; 
None 

 

4. Minutes of previous meeting;  
Agreed as accurate.  

 

5. Matters arising from the minutes; 
None 



 

6. Ordinary business; 
President Updates  

Himanshu Kalla, President Education  

Education Forum 

- HK had held his Forum which included the Library and updated on what was 
happening with the Noise Management Policy and how he will be working with 
the Library Services team during the year. NUS VP Higher Education had taken 
part and offered support to the SU.  

University of Sunderland in London visit  

- HK informed the Committee that during his visit to London and conversations 
with students there was a distinct lack of representation.  

Contact Hours 

- HK shared that he was proposing to speak to the VC about contact hours which 
was different to condensing the timetable.  

Bryan Pepple, President Activities  

General  

- BP provided information on his points raised with the VC in the monthly catch up.  
Campaigns  

- BP gave an update on smoking shelters and launching his campaigns for term 1 
including microwaves and cashless car parking.  

 

 Helder Costa, President Wellbeing 

No to No Deal Petition  

- HC updated the Committee on the number of signatories of the petition: 23 on 
paper and 30 online.  

- Minutes of UC to be sent to the Chair of Trustees for a decision to be made if the 
Union supports No to No Deal Brexit. 

Wellbeing Champions  

- HC is in contact with Abi Moriarty to discuss how this can be implemented in 
London. Recruitment in Sunderland will open 18 October until 5 November.  

Mental Health Conference  

- HC gave information on the University’s upcoming Mental Health Conference on 
23 October 2019. HC will be presenting information from the Trent Report which 
Sunderland was a part of and his own research on student work and caring 
commitments.  
 

7. Any other business; 
London Campus  



- HC continued the discussion of engaging with London students and how this will 
work with Wellbeing Champions. A discussion took place on how resources can 
be put in place and what the SU should be doing. A decision was made to 
undertake research to what students in London would want and speak to the 
new London Campus Officer to task them to do this. Once the research has been 
gathered they should present back to Executive Committee to support a business 
case for more resources.  

 

Date and time of next meeting: TBC following PTO elections 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 SUNDERLAND STUDENTS’ UNION 

                 EXECUTIVE COMMITTEE MINUTES 

    

 

Wednesday 4 December 2019, 5.30pm 

Room 8, Gateway Building City Campus 

  

Present: Helder Costa (President Wellbeing), Bryan Pepple (President 

Activities), Laura Northmore (Equality & Diversity Officer), Steph 

Udale (LGBT+ Officer), Armelle Wollo (International Officer) 

 

In Attendance: Adam Gawne (Policy and Campaigns Senior Officer) 

 

1. Counting of quorum;  
3 Presidents and 6 Part Time Officers in post (+1) / 2 = 5  

Meeting declared quorate.  

 

2. Apologies for absence;  
Himanshu Kalla (President Education), Keith Bays (Chair of Union Council)  

Helder opened the meeting and welcomed everyone. 

 

3. Declaration of interests; 
None 

 

4. Minutes of previous meeting;  
Trent Report should have been Trendence Report. Agreed as accurate.  

 

5. Matters arising from the minutes; 
None 

 

6. Ordinary business; 



President Updates  

Bryan Pepple, President Activities  

Campaigns   

- Completed the stop the ban on bake sales policy and microwaves on campus.  
- Placements – part of the Work Based Learning group which is looking at this.  
- Food prices on campus – Peter Tiplady (General Manager) could not make it to 

Union Council as it was not in the diary. A Union Council to discuss food on 
campus will be scheduled in New Year.   

 

 Helder Costa, President Wellbeing 

 Campaigns  

- Work and caring commitments – currently looking in to regulations and will be 
meeting with Abi Moriarty.  

- Better student housing and accommodation – Meeting taken place with Comms 
about launching a landlord review website. Information will be shared in term 2 
and will ask for support of Executive Committee to share.  

- Union Development – focus on London democracy.  
- Environment – Policy has been agreed at Union Council and will be discussing 

Green Impact with Board of Trustees.  
- Register to Vote/ Prove them Wrong – 250 students had registered up to 26 

November. All candidates sitting in the Sunderland Central constituency had been 
contacted to answer key questions and information is online. Between 9 – 12 
December an intense campaign will be launched to get students to vote and let 
them know where their nearest polling station is.   
 

Forum Attendance  

- BP noted that he believed that Forums should be mandatory for society leaders. 
HC provided context to the issue of Forums having little attendance except 
Education and that these are spaces to hold Presidents to account.  

- Discussion took place on making them mandatory – something which is urgent 
and there is a reason to come and if they were compulsory, are they not similar 
to UC and does it punish students who can’t attend.  

- Further discussion took place on lack of student engagement and 
promotion/awareness and all it takes is for students to bring someone along with 
them to build awareness. Discussion took place student confidence and if they 
know they have the opportunity to have their voice on campus. Suggested it 
should be an important part of inductions by Presidents.  

- Discussion took place on benefit of 1 forum to raise anything at and reduce 
intimidation and ensuring more training and policy work with future Presidents.  

- Food and refreshments should also be served to entice students to attend.  
- Action: to create a promotion/awareness plan for term 2 and send details to 

lecturers. Trial Forums as a one stop shop for all students to attend regardless of 
portfolio.  

 



Make it Happen idea – Gateway held desk access 

- The idea only received 12 likes and the manager of the Gateway contacted HC 
that the desk does have a space for someone in a wheelchair or requires a lower 
desk. LN noted that although the desk is lower, some chairs can become wedged 
or not suitable for the area.  

- Suggested that if you don’t need or aware of the needs of a lower Gateway desk, 
you are not going to like the idea for change.  

- Discussion took place on issues for students who can stand however suffer from 
fatigue or those with other hidden disabilities. Suggestion of a waiting area and a 
ticket or priority system would be useful.  

- Action: to investigate what disabled students would like and gather more 
understanding to particular needs.  

 

London Democracy  

- Course Reps are recruited and trained by the SU however there is no link to 
Union Council in Sunderland and there is no accountability of Presidents in 
London. It would be ideal for a paid President to be there however they would be 
isolated.  

- HC has had discussions with management at London Campus about launching a 
democracy system for students studying in London like Forums via Skype.  

- HC would like to make this a policy so the SU must develop democracy for 
London which incorporates students into Union Council and more linked to the 
Executive Committee.  

- Discussion took place on structure and set up of systems in London and other 
ways to engage students in London to bridge gaps including equivalent part time 
officers or direct emails to officers.  

- SU senior management are visiting London to meet with campus SLT on 17 
January.  

 

Quality Management Sub Committee (QMSC) representation  

- The Students’ Union has representation across all the University’s committee 
however QMSC does not have representation due to President Availability. The 
University’s Quality Manager had contacted the Policy and Campaigns team to 
find a Part Time Officer representative. 

- Steph Udale to be the representative.  
 

7. Any other business; 
Social Media  

- Question had been raised about Part Time Officer presence online and a 

suggestion was made to creating groups over profiles to engage students in each 

portfolio.  

- Discussion took place over different social medias and uses between various 
students and groups. Facebook becoming less popular and may not be the best 
option in the future.  

- Decision to make professional Facebook profiles for this year to monitor use and 
engagement.  



 

 

Date and time of next meeting: 15 January 2020, 5.30pm, Room 8 Gateway Building.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 SUNDERLAND STUDENTS’ UNION 

                 EXECUTIVE COMMITTEE MINUTES 

    

 

Wednesday 22 January 2020, 5.30pm 

SU Social Space, City Campus 

  

Present: Helder Costa (President Wellbeing), Bryan Pepple (President 

Activities), Laura Northmore (Equality & Diversity Officer), Steph 

Udale (LGBT+ Officer), Armelle Wollo (International Officer), Keith 

Bays (Chair of Union Council), Khadeeja Sadique (London Campus 

Officer) 

 

In Attendance: Adam Gawne (Policy and Campaigns Senior Officer) 

 

1. Counting of quorum;  
3 Presidents and 6 Part Time Officers in post (+1) / 2 = 5  

Meeting declared quorate.  

 

2. Apologies for absence;  
Himanshu Kalla (President Education), Kathleen Mitchell (Mature & Postgraduate 

Officer) 

Helder opened the meeting and welcomed everyone. As part of the 

introductions, Khadeeja video called in to the meeting.  

 

3. Declaration of interests; 
None 

 

4. Minutes of previous meeting;  
- HC noted that there was a mistake in wording under London Democracy and the 

sentence should have read ‘Course Reps are recruited and trained by the SU 
however there is no link to Union Council in Sunderland and there is no 
accountability of Presidents in London’. 

 



5. Matters arising from the minutes; 
- HC and LN to still meet. In diary scheduled for 31 January.  
- LN has met with Justine Gillespie (Equality, Diversity & Inclusion Manager)   
- HC informed Executive Committee that the Presidents held a further discussion 

on Forums and they agreed to focus on Make it Happen and Union Council 
instead of holding Forums.  

o HC asked the Executive Committee if they agreed to focus on Make it 
Happen and Union Council and remove Forums. All agreed.   

 

6. Ordinary business; 
President Updates  

Bryan Pepple, President Activities  

- Car parking – Met with Debbie Callaghan (Director of Estates and Facilities) 
before Christmas break about cashless car parking facilities and parking 
availability following a Make it Happen idea. Awaiting feedback from a proposal 
sent to Steve Knight to confirm if new contract with parking provider can happen. 
Discussion took place on costs and how it may affect students.  

- Food prices on campus – Elior Sunderland manager has been invited to a special 
Union Council on Thursday 6 February to discuss with student issues about 
pricing and food quality. Information to be shared and for PTOs to please attend.  
Action: AG to share information with PT Officers and send link to event on 

website.  

- CEO recruitment – Current CEO is leaving in March and the SU is recruiting for a 
new leader. There will likely be an interim period before the new CEO will start 
but will be dependent on their current role. Over 400 applications which will be 
shortlisted to 5 candidates. Various stakeholders will be involved including 
students, trustees and Executive Officers.  

- Smoking shelters – They will be coming on campus soon. A working group has 
been set up and areas have been identified.  

 

 

 Helder Costa, President Wellbeing 

- Caring commitments – Looking to re-arrange a meeting with Abi Moriarty (PVC 
Learning and Teaching) about the issue and how things can be made better for 
students.  

- Housing – The SU will be launching a housing platform called MOOT (Marks Out 
of Tenancy) for students to rate their landlord, accommodation and area. HC and 
Comms Manager had meeting with Deputy Director of Estates and Facilities to 
discuss how this can be shared with international students so they can check out 
accommodation options before signing up to accommodation. During the next 
Housing Fair, a right workshop will be delivered so students can understand 
contracts and what they can do to protect themselves or take action. A series of 
short videos will also be produced.  

o AW – Will the information be shared with February, March and April 
intakes?  
Action: To ensure information is shared.  



o LN – There is a lack of information available on suitable accommodation 
for students with disabilities.  
Action: To include more information on the SU website and ask for it to 

be available via the University accommodation pages.   

- London Democracy – The Presidents will be taking part in Surgeries to allow 
students in London to contact them about issues or things important to them. A 
policy will be put forward to look at engaging London students with democratic 
processes. 4 School Coordinators will be recruited (more details to follow).  

- Environment – Following the policy adoption, a staff working group has been set 
up to look at the SU operations and how we can improve our sustainability. The 
next step is to create a student committee under Union Council to get campaigns 
started and lobby for changes at the University.  

- Baltics visit – Really interesting and insightful visit to other SUs and understand 
how they engage students. Some SUs are run on a voluntary basis and own 
various businesses.  

 

Keith Bays, Chair of Union Council  

- Busy with studies and General Election coverage.  
- Climate emergency – What can be done and achieved to make the campus more 

sustainable. It would be good to hold an event on sustainability and invite 
prominent speakers from the Green Party (Caroline Lucas). Discussion took place 
on environmental society involvement and their event in term 1.  

 

Steph Udale, LGBT+ Officer 

- inclusive toilets – to lobby for other toilets to be changed to inclusive to avoid the 
loss of disability specific facilities.  

- Stonewall accreditation – The university does not have accreditation. It would be 
good for the University to re-look at this and be accredited to promote the 
campus as safe for students – particularly international students who may be in a 
country where being LGBT is not allowed.  
Action: AG to set up meetings for discussions to take place.  

 

Closure of University Courses   

- Affected courses: History and Politics, undergraduate Public Health, Modern 
Foreign Languages and MSc Environmental Management. 

- Noted that it is a small number of students affected by the decision.  
- KB noted: 

o after speaking with academics from the humanities department, the 
History and Politics courses are profitable, contrary to what was 
presented to the Board of Governors. The University is becoming a more 
vocational institution and less academic in nature.  

o some academic staff have indicated that they are looking to leave during 
the teach-out period.  

o that students are planning to take action to try and save the department 
however are waiting until after a discussion with Lee Hall, Head of Media 



and Communications School, to start. It was hoped that the SU would 
support students.  

o Chris Howson has offered pastoral support to students affected by the 
decision.  

- Discussion took place on the number of students, level of impact and lack of 
communication sent to students. It was decided that any SU approach towards 
History and Politics must be the same for all affected courses.  

- KB suggested that some data presented to Governors may not have been 
correct. HC asked KB to present any relevant information about the course 
closures and what students want as an outcome, and that the Presidents would 
raise this with the VC as a mechanism for facilitating student complaint.  
 

7. Any other business; 
- Timetable question and answer session with the Academic Registrar.   
Action: AG to share information with PTOs to share with networks and attend if they 

can.  

 

 

Date and time of next meeting: 12 February 2020, 5.30pm, SU Social Space (City 

Campus) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sustainability Committee Terms of Reference 

 

Membership  

Chair    - Environmental Society President or President  

Committee roles  - City Liaison  

   - Student Liaison  

   - Education & Schools 

   - Social media & communications  

To ensure the development of the committee and support continuity, multiple students can 

hold the same position role. Specific remits will be agreed by the committee according to 

voting set below.   

The quorum of meetings shall be one-third of the membership and one President. Voting will 

be decided by a simple majority of those present. All students are welcome to attend 

meetings and have speaking rights.  

 

Purpose  

The purpose of the Sustainability Committee is to deliver student led campaigning and 

lobbying on sustainability (environmental, social and financial) issues on campus and in the 

wider community.  

The Committee will support the monitoring of sustainability performance at the University 

and also assist the Union’s Sustainability Working Group to identify changes to practices and 

processes. The Committee will not make decisions relating to Union finances and those 

which will negatively impact the Union’s reputation. 

 

The Sustainability Committee has a remit to: 

1. Promote and advocate UN Sustainability Goals which reflect Sunderland students and 

the local community 

2. Develop key messages and provide sources of facts to support students to 

understand issues relating to climate change, social injustices and wider 

organisational ethics  

3. Increase sustainability in the curriculum and champion for sustainability principles to 

be taught and applied across all courses and levels  

4. Deliver talks and training to share research and knowledge, and support wider peer 

to peer learning on sustainability.  



5. Create a campaigns plan for local and national action which allows students to take 

lead and develop skills  

 

 

Meeting Schedule  

 Meetings will be held monthly at a day and time most suitable for the majority of 

students. Additional meetings will take place as and when required.  

 

Reports to 

The Sustainability Committee will send minutes, and details of resolutions and decisions to 

Union Council.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Policy Heading: Online Accommodation Advice  

Date Proposed:  27 March 2019 (amended 27 February 2020) 

Authority:   Union Council 

This Council Notes (Facts): 

 For many students, private renting is the cheapest and easiest form of tenancy while 

studying at the University of Sunderland. Unfortunately, students are often led to rent 

properties that do not offer any conditions to live in due to lack of awareness of options 

and rights. 

 Students when taking on a tenancy have certain rights which they should be made 

aware of and that they are able to effectively challenge their landlord or agency should 

these rights not be upheld.  

 Students deserve to feel happy, healthy and safe in the properties they rent in 

Sunderland (and the wider North East).  

 

This Council Believes (Opinions): 

 Students should be able to live in private accommodation which meets a certain 

standard and are able to exercise their rights as tenants, should the landlord, letting 

agency not uphold these.  

 Students should be able to access resources which inform them of their rights and that 

they should be able to access support without making an appointment to find a solution 

quickly and efficiently.  

 The Students’ Union, including but not limited to the President Wellbeing, has a 

responsibility to develop campaigns to spread awareness of housing options and to 

improve accommodation standards.  

 

This Council Resolves (Actions to take & by whom): 

 The Students’ Union should offer a ‘quick chat’ opportunity, which does not involve 

making an appointment, to discuss housing issues with the Advice Advisor.  

 The Students’ Union should use social media to promote updates on housing issues on 

a monthly basis as a way to educate students about suitable properties and their rights.  

 The Students’ Union President: Wellbeing should work with the University’s 

Accommodation team and Sunderland City Council to improve student housing, and 

actively report areas of concern to ensure appropriate action is taken. 

 The Students’ Union should work with an external online provider, which allows 

students to review their accommodation, landlord and area, to support students to 

make decisions on accommodation options based on real experiences.   

Proposed by  

Helder Cardinal Costa 



Policy Heading: Make Sunderland SU Sustainable   

Date Proposed:  31 October 2019 (amended 27 February 2020) 

Authority:   Union Council 

This Council Notes (Facts): 

 The environment is under extreme pressure from everyday human activities, which 

has led to increased pollution and emissions being released as well as caused 

significant destruction to vital ecosystems and biospheres across the planet.  

 Many countries and governments have pledged to ensure the global planet 

temperature does not rise above 1.5oC as part of the Paris Climate Accord. In addition, 

cities (including Sunderland) and organisations have declared Climate Emergencies in 

response to the issue of climate change.  

 Everyday small actions by individuals can make significant differences to the impact 

on the planet through reduction of energy use and better use of resources.  

 

This Council Believes (Opinions): 

 As an organisation, Sunderland Students’ Union has a responsibility to be more 

sustainable and should address areas of waste of energy and resource use, to ensure 

that it is contributing to global efforts on sustainability and climate change.  

 The Students’ Union (and University) should raise awareness of environmental issues 

affecting students and provide student friendly resources about sustainability via the 

Students’ Union website and social media.   

 Students should be inspired to take sustainable action as part of the Union’s Your Place 

strategy and through the Activities and Opportunities offer.  

 

This Council Resolves (Actions to take & by whom): 

 Sunderland Students’ Union should create a Sustainability Committee, in line with 

current Bye Laws to report to Union Council.  

 The Sustainability Committee will be chaired by a student from the Environmental 

Society (or President in lieu of a society). 

 The role of the committee will be to lobby the University of Sunderland’s Estates and 

Facilities Service and Senior Management to make improvements across all campuses 

and be actively launching campaigns to encourage students and staff to be 

environmentally responsible.   

 The Students’ Union should (whenever possible and economically viable):  

o create a staff led sustainability working group to monitor, improve and make 

recommendations to operation practices and processes  

o use sustainable or recyclable paper for printing materials;  

o avoid the use of non-recyclable plastic/materials for (but not limited to) 

merchandise, give away items and when providing refreshments; 



o become more ethical in its purchasing, using local companies or those who 

have high sustainable standards, avoiding companies which cause 

environmental damage or are deemed to not be sustainable through their 

operations; and  

o introduce a sustainable/Fairtrade range of merchandise for students to 

purchase as part of income generation. 

 

Proposed by  

Helder Costa, President: Wellbeing 2019-20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Policy Heading: Wellbeing Representation on Union Council   

Date Proposed:  27 February 2020  

Authority:   Union Council 

This Council Notes (Facts): 

 The purpose of Union Council is to represent the voice of the students and to consider 

matters affecting the interests of members, however the current membership of Union 

Council does not include wellbeing representatives.  

 Students are increasingly reporting that wellbeing has a serious impact on their studies 

and there are many issues of mental health and safety on campus.  

 Wellbeing issues are now being discussed and actioned through School, Faculty and 

University Committee structures, proving a clear channel of formal representation.  

 

This Council Believes (Opinions): 

 Wellbeing Champions are representation volunteers who ensure issues and matters 

relating to mental health and safety are raised and discussed at various levels of the 

University.  

 The Students’ Union and University are developing wellbeing initiatives to support 

retention and belonging – students should be consulted on this and hold the President: 

Wellbeing account in an official way.  

 

This Council Resolves (Actions to take & by whom): 

 The Bye Laws should be amended so that wellbeing volunteers are included as part of 

the membership for Union Council and be allocated a minimum of 5 members.  

 

Proposed by  

Helder Cardinal Costa 

 

 

 

 

 

 

 



Policy Heading: Volunteer Democracy Training  

Date Proposed:  27 February 2020  

Authority:   Union Council 

This Council Notes (Facts): 

 Student democracy is an important aspect of the Students’ Union as it ensures that 

decisions and policies are made by students in the interests of students, and that there 

is an appropriate accountability mechanism for scrutiny.  

 Volunteers involved in representation, societies and wellbeing are provided with 

training to support them in their roles and understand how they can contribute to the 

Students’ Union and other students’ experiences.  

 Current training is limited in information about the democratic structures of the 

Students’ Union.  

 

This Council Believes (Opinions): 

 Every member of the Students’ Union should be informed of who represents them and 

who they are accountable to them.  

 All members have the opportunity to be actively involved in democracy and how they 

can influence decisions however they do not know or understand the mechanisms 

available.   

 Students want to be involved in decision making and have their voice heard.  

 

This Council Resolves (Actions to take & by whom): 

 Every volunteer should receive basic information on democratic structures in the 

Students’ Union and be informed of Make it Happen and Union Council as opportunities 

to make change or voice opinion.  

 Course Reps, School Coordinators, Society Leaders and Wellbeing Champions should 

receive compulsory and detailed training in democratic processes available in the 

Students’ Union and the part they play in developing policies and becoming a member 

of Union Council (and sub committees).   

 Presidents must attend and be involved in delivering training to further confirm the 

importance of democracy in the Students’ Union.  

 

Proposed by  

Executive Committee 2019-20 

 

 


