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Durham Students’ Union,  
New Elvet,  
Durham,  
DH1 3AN 
 

8th March 2020 
 
To whom it may concern, 
 
My name is Kate and I am the President of Durham Students’ Union. I am writing to 
you alongside Mary Foy, Member of Parliament for the City of Durham. 
 
We are contacting you on behalf of Durham University students, in relation to the 
Covid-19 pandemic, to ask that you allow your tenants to end their tenancy 
agreements and cease paying rent with immediate effect if they wish to. We are 
contacting all Purpose Built Student Accommodation (PBSA) providers in the City of 
Durham to ask them to do the right thing, and adopt a policy which protects the 
wellbeing and security of their tenants, during this difficult time. 
 
Student loans are not enough to cover rent for the vast majority of Durham students. 
Students are more likely than other groups to work on zero-hour contracts and in 
precarious situations, and due to Covid-19, many students are now out of work and 
unable to access government support. For these reasons, rent obligations put 
students at considerable risk during the pandemic. Offering students the chance to 
end their tenancy agreement is the responsible thing to do. 
 
Durham University recently announced that students who have vacated their 
University accommodation will not be charged rent next term. Unite Students recently 
agreed to release students from their accommodation contracts on the same 
principle, freeing them from the burden of paying rent for rooms they will not occupy 
again. These policies provide security to students who are experiencing financial 
hardship, and show concern for the wellbeing of tenants. In addition, students often 
choose to live in PBSAs due to the additional services and facilities that are on offer, 
such as gyms, study spaces and cinema facilities, and access to such facilities is 
reflected in price of PBSA rooms. A number of these facilities are now inaccessible to 
residents due to government legislation and shouldn’t continue to be charged for 
through rental payments. 
 
We hope you agree that, as an accommodation provider in Durham that prides 
themselves on being able to provide a high quality service to students, releasing 
students from their contracts and the requirement to pay rent for the rest of this 
academic year is the right thing to do. 
 
Kind regards,  
 
 
  
  
  
Kate McIntosh                                         Mary Foy  
President, Durham SU                            MP for the City of Durham 


