
 

 
 
 
 
 

 
 
To whom it may concern, 
 
We hope you are well and staying safe throughout these difficult circumstances. 
 
We represent the 42,000 students at Oxford Brookes University and The University of             
Oxford and we are writing to you regarding the Covid-19 situation in relation to our students                
residing in your privately rented accomodation. We recognise that this is a challenging time              
for everyone and many people are facing an array of difficulties and hardship as a result of                 
this.  
 
Many of our students are on zero-hours contracts and are facing financial difficulties as a               
result of job losses, reduction in hours and an inability to work as a result of this pandemic.                  
Many have existing and new caring responsibilities, disabilities and pre-existing health           
conditions. 
 
Many of our students receive the minimum student loan of £4,168 a year; postgraduate              
students receive even less. Many international students are not allowed to take on             
substantial paid work, have to fund rent without any financial support at all, and have been                
told to return to their home countries by their governments.  
 
Therefore, we hope you can understand that it is making it increasingly difficult for              
individuals to make rent payments. 
 
We are writing to remind you of the government advice on rent evictions, and specifically               
that: 
 

● Landlords must give all renters 3 months’ notice if they intend to seek possession              
(i.e. serve notice that they want to end the tenancy) – this means the landlord can’t                
apply to start the court process until after this period. 

 
● That whilst tenants are still liable for their rent, the government encourages tenants             

and Landlords to work together to put in place a rent payment scheme where people               
are struggling to pay their rent. 

 



 

 
● And that Landlords are protected by a 3 month mortgage payment holiday (where             

they have a Buy to Let mortgages) and shouldn’t therefore have an issue with              
supporting students who can’t pay their rent. 

 
We are also strongly encouraging you to consider the following: 
 

● Students who are unable to return home for whatever reason such as: international             
travel, persons at risk in their household, or do not have another home, an extension               
of their tenancy should be granted in incidence that Covid-19 isolation measures            
continue past the end of the fixed term period of their tenancy. This will prevent the                
individual from being made homeless. 

 
● Students that have been financially impacted as a result of the situation and cannot              

move out recieve a significant rent reduction or a rent holiday where no rent              
payments are required throughout the current crisis. 

 
● We ask you to lobby your partners to follow the advice of the National Residential               

Landlords Association to suspend rent increases for the next 12 months, including            
reversal of planned rent increases for upcoming tenancies. 
 

● Consider a no-penalty contract release for students who are no longer living at the              
tenancy address, without transferring any costs to other, remaining tenants. If           
students have already paid for the next period, this should be refunded along with              
their deposit. 

 
We understand as Letting Agents you do not have the power to make decisions around rent                
payments, and it is up to the discretion of the Landlord so we are asking that you share this                   
letter with your Landlords, support our requests, and assist them where needed to             
accommodate the needs of their tennant and their own. We also ask that you encourage               
your Landlords to consider the government schemes that have been put in place and ensure               
they are up-to-date with the latest information.  
 
 
Yours faithfully, 
 

 
 
Daisy Hopkins                                               Róisín McCallion (she/her) 
Vice-President Student Wellbeing                VP Welfare and Equal Opportunities  
Brookes Union                                              Oxford SU 


