
1. I have a housing contract with a private landlord which has not ended. I have 
left Oxford due to the Covid19 situation and will not return before the end of 
the tenancy, can I get out of the contract? 

Currently there have been no changes to the law requiring private landlords to release              
tenants from housing contracts due to the Covid 19 outbreak. We have written to the Oxford                
Letting Agents to encourage them to consider a no-penalty contract release for students who              
are no longer living at the tenancy address, without transferring any costs to other,              
remaining tenants. We have also urged that if students have already paid for the next               
period, this should be refunded along with their deposit.  

Most students in the private sector will have a fixed term tenancy e.g 12 months. However,                
importantly, it is also common for students to have a joint tenancy. In this case it would be                  
difficult for a landlord to release one of the tenants and all parties would need to agree. In                  
some cases, not all parties will be able to leave the shared house and move back home. In                  
this instance we have urged landlords to ensure no costs are transferred.  

You should also check your contract and see if there is a break clause, which would allow                 
you to give notice before the end of the tenancy. These are quite rare. Again, if you have a                   
joint tenancy you could only use the break clause, if all tenants also wish to move out. If your                   
contract does not have a ‘break clause’ which you can use, you will not have any automatic                 
right to end your contract. 

It is worth approaching your landlord directly and asking the same/similar questions. You will              
find some template letters to help you do this, in the tool kit. Some landlords may not be                  
willing or able to release you from the contract but may be open to discussing alternative or                 
reduced rent payments, especially if you or your family are suffering financially as a result of                
the current crisis. If this is the case, explain how you are affected e.g you have lost your job.  

Students in financial difficulty should apply to Financial Aid: 
https://www.brookes.ac.uk/studying-at-brookes/finance/financial-aid/ 

If the landlord is happy to let you go without further rent payments or you can reach a                  
settlement about reducing the rent, make sure that you get any agreement confirmed in              
writing. 

 

2. I cannot afford to pay my rent due to the Covid-19 situation, what should I do? 

Speak to your landlord if you're struggling to pay rent. They should be sympathetic especially               
if you (or your parents) have lost a job or seen your income reduce suddenly. 
 
Current guidance advises landlords to be flexible and arrange alternative payment plans.            
They may agree to a rent reduction or to accept rent late. Get any agreement in writing.                 
Buy-to-let landlords may get mortgage payment holidays if their tenants have financial            
problems due to coronavirus. 

https://drive.google.com/open?id=1OyZpHo-N22t8bJR5o5yno1u7LCtHlvUF
https://www.brookes.ac.uk/studying-at-brookes/finance/financial-aid/


Contact our Advice Service if you need further help with this. You can use our template letter                 
to contact your landlord. 

Students in financial difficulty should apply to Financial Aid 

 

3. Can I be evicted during the Covid-19 lockdown? 

Most students will have an Assured Shorthold Tenancy, in which case a landlord cannot              
evict you without first serving appropriate notices and obtaining a court order granting             
possession of the property. The Government has published guidance protecting renters           
during the Covid 19 outbreak which means landlords must give all renters 3 months’              
notice if they intend to seek possession (i.e. serve notice that they want to end the tenancy)                 
– this means the landlord can’t apply to start the court process until after this period.  
Whilst tenants are still liable for their rent, the government encourages tenants and             
Landlords to work together to put in place a rent payment scheme where people are               
struggling to pay their rent. 
 
 
If you live with a resident landlord, you do not have the same protection from eviction; there                 
are different rules for your landlord. In this situation, the landlord can evict you without a                
court order but you are still legally entitled to reasonable notice. This may depend on what is                 
in the contract you signed but is usually one month. The landlord can change the locks                
themselves. 
If a landlord is threatening to evict you please contact our Advice Service. Oxford City               
Council also has information. 
 
 

4. I live with a resident landlord and they have asked me to leave so they can self                 
isolate. What are my rights? 
 

If you are a lodger with a live-in landlord, you are an 'excluded occupier', which means your                 
landlord doesn't have to apply to the court to evict you. This means the newly announced                
suspension on evictions in the courts is unlikely to prevent you from being evicted. Your               
landlord can ask you to leave at the end of your fixed-term agreement. They can ask you to                  
leave earlier than this agreement if the contract says they can. 
 
If your agreement doesn't set out a notice period, you should be entitled to 'reasonable'               
notice. This is usually a week if you pay your rent weekly, or a month if you pay your rent                    
monthly. If your landlord is giving you less than reasonable notice, or are asking you to leave                 
before the end of the fixed term when your contract does not permit this, you could dispute                 
this with them but it may be easier to find alternative accommodation, please contact our               
Advice Service if this is happening to you.  
 
It is a criminal offence for your landlord to use or threaten violence when evicting you. 

https://www.brookesunion.org.uk/advice
https://drive.google.com/open?id=1OyZpHo-N22t8bJR5o5yno1u7LCtHlvUF
https://www.brookes.ac.uk/studying-at-brookes/finance/financial-aid/
https://www.brookesunion.org.uk/advice
https://www.oxford.gov.uk/info/20267/private_housing_tenants
https://www.brookesunion.org.uk/advice


 
 

5. My housemate has confirmed or suspected Covid-19 Coronavirus. What should          
I do? 

 
The current government guidance advises students not to move from their current student             
property, so even in this situation you should stay in the property. As you may have come                 
into contact with the virus, you should also be self-isolating for 14 days. If you need urgent                 
medical assistance call 999 in the case of emergencies. For medical advice if you feel unwell                
you can call 111. 
 
Government advice on how to clean your property: 
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-set
tings 
 
Government advice for Students in University halls and shared housing: 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-
residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-ed
ucational-settings 

NHS self-isolation advice: 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/ 

 

 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/

