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Summary 
 
Disabled students are still struggling to access sufficient support, whether for physical, 
learning disabilities and mental disabilities. Mental Health provision and waiting times are 
poor there have been serious delays and problems with support provision since cuts to 
and restructuring of the Disabled Students Allowance 
 
Specific support systems in place for Disabled students should be accessible, fair and 
delivered in a timely manner. Proposed solutions include a review of how Universities 
work with agencies/partners to provide DSA support and celebrating best practice from 
Universities across the country. 
 
 
Improving Access to, and the Delivery of, the Disabled Students Allowance  
 
Disabled students are still struggling to access sufficient support, whether for physical, 
learning disabilities and mental disabilities. Mental Health provision and waiting times are 
poor there have been serious delays and problems with support provision since cuts to 
and restructuring of the Disabled Students Allowance. At Staffordshire University we 
have a high proportion of students with Autistic Spectrum diagnoses who feel the 
damaging effects of delays to support.  
  
1. We believe that success for Disabled Students would be that specific support systems 
in place for Disabled students are accessible, fair and deliver that support in a timely 
manner across different agencies and organisations.  
 
2. This could be achieved by actioning lobbying government to review changes made to 
how Universities work with agencies/partners locally to provide DSA support and 
celebrating best practice from Universities across the country who are doing more to 
help their students and provide support in a more timely manner.   
 
3. To centralise the provider for human support to help university and FE colleges to help 
them use one provider instead of 8 
  



Education Experience 
 
Submitted by Individual student, University of Exeter Students' Guild 
 
 
Summary 
 
The Equality Act 2010 imposes on universities the obligation to make reasonable 
adjustments in educating students with disabilities. However, education should be 
intrinsically accessible. 
 
This proposal argues Education should be intrinsically accessible. If it is possible to 
educate in a way which is more accessible, this should become the educating norm, not 
the reasonable adjustment exception. Universities should monitor the reasonable 
adjustments they are implementing, ensure that staff receive appropriate training in 
understanding common disabilities, consider the routine use of technology to make 
education accessible and ensure that the views of students from Liberation groups are 
adequately heard in academic representation 
 
 
Policy submission 
 
The Problems 
 
In seeking reasonable adjustments, students must first prove they meet the definition of 
having a disability. This can involve long and costly processes such as waiting several 
years for an NHS assessment for ADHD or paying several hundreds of pounds for a post-
16 educational psychologist report for dyslexia. 
 
Many students may not know they have a disability. For these students, their way of life 
is perceived as entirely normal. They may not recognise that they struggle to read or 
concentrate as much as other students, or they may not understand that they are 
abnormally fatigued. These students with disabilities will not receive a diagnosis allowing 
them to gain reasonable adjustments.  
 
When universities issue reasonable adjustments, there can be a disconnect between the 
assessor and the teacher. This can mean that assessors issue adjustments which are not 
possible to be implemented. This can mean that teachers often do not know how to 
implement the reasonable adjustments. This can mean that reasonable adjustments are 
not implemented. 
 
When reasonable adjustments are not implemented (correctly or at all), the burden is, in 
practice, on the student to raise the issue of non-implementation. This can be incredibly 
embarrassing or awkward. When speaking to teachers who are not knowledgeable on 
the issue, their responses can be inappropriate and disheartening. 
 
The Solutions 
 
Education should be intrinsically accessible. Where it is possible to educate in a way 
which is more accessible, this should be the norm, not the exception. 
 
Universities should monitor the reasonable adjustments they are implementing. Where 
there are common occurrences in adjustments, these should become standard teaching 
practices (e.g. if the university is commonly implementing the adjustment that students 
should be able to leave seminars no-questions-asked, this should be common practice 
for all teachers and students). By doing so, students who are not able to receive a 
diagnosis will still derive some benefits from the accessible education.  



 
Universities should ensure that staff receive appropriate training in understanding 
common disabilities, and how to help students with them. Training should also focus on 
how to educate in a wholly accessible way that caters to all students. By doing so, 
teachers will have a clearer understanding of how they are expected to educate 
students. Students will feel more comfortable talking to their teachers about their 
adjustments if staff are able to show a high level of compassion. 
 
Universities should consider the routine use of technology to make education accessible. 
If this pandemic has proved anything, it is possible to use technology to create 
accessible education for all (e.g. universities should make use of software such as 
Microsoft Teams to ensure students with disabilities can attend despite not being there in 
person). 
 
Universities should ensure that the views of students from Liberation groups are 
adequately heard in academic representation, at a subject-level. This will mean that 
when things do go wrong, students with disabilities will have a clear path to raise issues 
anonymously through their representatives with the staff who have direct responsibility 
for that subject. By doing so, students will be able to avoid embarrassing and awkward 
conversations with unreceptive staff. 
  



 
Learning Disability Assessments 
 
Summary 
 
Two proposals were submitted on the subject of diagnosis and assessment of learning 
disabilities. In the UK, it is estimated that between 3% and 4% of the adult population 
have ADHD, with an estimated 4% of students enrolled at all higher educational levels 
having Specific Learning Difficulties. Many students are not included in the statistics 
because they have not been assessed. Students in HE and many FE institutions are able 
to access learning assessments to support diagnosis of a learning disability and then 
access help to ensure they are able to learn in a format that suits them. Outside of a few 
large employers, apprentices are unable to access this and often have to wait years for 
an NHS assessment 
 
This proposal arues that universities and the government should provide financial 
assistance towards Full Diagnostic Assessments. Universities and colleges with the 
facilities to offer learning assessments to apprentices in local communities and industry 
should be encouraged to do so and that there should be a campaign that celebrates 
autism, dyslexia, dyspraxia and other learning difficulties both in and outside of full time 
educational institutes and across industry 
 
 
Submitted by Oxford University Students' Union 
 
The Issue 
In the UK it is estimated that between 3% and 4% of the adult population have ADHD , 
with an estimated 4% of students enrolled at all higher educational levels (including 
undergraduate and postgraduate) having Specific Learning Difficulties in the 2011/12 
academic school year (SpLDs being the umbrella term for Dyslexia, Dyspraxia / DCD, 
Dyscalculia, A.D.D / A.D.H.D) .  Many students are not included in the statistics because 
they have not been assessed. Whilst it is possible for students to gain a diagnosis on the 
NHS through their GP referring them to a specialist, waiting lists are often long (up to 7 
years in some parts of the country ) and the GP will only refer on if the symptoms 
â€œsignificantly affect your day-to-day life â€“ for example, if you’re underachieving at 
work or find intimate relationships difficultâ€� . In fact, nearly half of respondents to 
ADHD Action’s survey stated they had difficulty persuading a GP or healthcare 
professional to refer them for diagnosis in the first place, many stating that they were 
told that ADHD was unlikely for reasons such as it was childhood disorder; or that 
because they had a job, could read books or had a degree, ADHD would not be the cause 
of their issues and difficulties . 
 
The effects 
There may be many students who are struggling with undiagnosed ADHD/do not have a 
sufficient evidence of diagnosis, meaning they are left without access to sufficient 
treatment and support, including the Disabled Students’ Allowance. 
Many students have to seek a private assessment to gain an adequate diagnosis, costing 
hundreds of pounds, which the student is often expected to pay for in its entirety out of 
their own pocket, or are left without diagnosis at all. This is particularly unfair, given that 
disabled students are already likely to have little money. 
96% of adults experienced the onset or increase of health and social impacts whilst 
waiting for an ADHD diagnosis including problems with their family or career, anxiety or 
panic attacks and even suicidal thoughts or attempts.  
92% of respondents to ADHD Action’s survey felt an ADHD diagnosis had improved their 
life.   
 
Possible Solutions 



To lobby universities and the government to provide financial assistance towards Full 
Diagnostic Assessments. 
 
Submitted by NSoA 
 
The Issues 
 
At present getting an adult diagnosis of a learning disability such as dyslexia, dyspraxia 
or autism is extremely difficult, long winded and poorly resourced across the country. 
Students in HE and many FE institutions are able to access learning assessments to 
support diagnosis of a learning disability and then access help to ensure they are able to 
learn in a format that suits them. Outside of a few large employers, apprentices are 
unable to access this and often have to wait years for an NHS assessment. This means 
that many apprentices struggle to meet their full potential in work and study, creating 
both mental and financial pressures that can cause significant disruption to their lives. 
 
  
What we want 
 
To campaign for the Government, NHS and local authorities to prioritise apprentices for 
learning assessments, to encourage universities and colleges with the facilities to offer 
learning assessments to apprentices in local communities and industry, for recognition 
that apprentices suffer many of the same learning difficulties as full-time students and 
for a campaign that celebrates autism, dyslexia, dyspraxia and other learning difficulties 
both in and outside of full time educational institutes and across industry. 
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