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Welcome to our trustees’ report 

for the year ended 31 July 2019. 

Durham SU is a students’ union 

with a success story. We’re proud 

of this report which shows the 

contribution we make to giving 

students the power and 

opportunity to transform their time 

at Durham University. We must 

thank the thousands of volunteers, 

hundreds of student leaders, and 

the professional staff team that 

have made our 2018/2019. 

This students’ union has spent a year looking outward, with humility and excitement 

into the student communities that exist at our unique University. The establishment 

of a support framework for our diverse and wonderful student groups has occupied 

much of our time, but we think we’ve got the balance right between managing risk 

and encouraging innovation and ambition. We’ve learnt from this experience, and 

we’re building ever better relationships with Durham’s Common Rooms. 

We enjoy the support of a University that understands our role in campaigning for 

them to do the best they can for our members; we do it because we know students 

deserve a transformative education, a fair everyday life, and strong communities, 

and we have confidence that this University can change for the better, in partnership 

with its students. This report shows how our relationship is mature and challenging – 

exactly as it should be.  

We’re still a students’ union in development. Durham SU has worked hard on our 

culture, infrastructure, good governance and processes, but we acknowledge that 

we’ve got to ensure our new organisation can stand up to the challenges that face 

us. In 2019/2020, we’ll be reflecting on our journey to date, so we can be confident in 

our choices and celebrate the distance we’ve travelled since we began working on 

our strategy, ‘Forwards’. 

The future for Durham SU will be bright, but we know that the world around us is 

turbulent and student ambitions and concerns are complex. We’ll spend 2019/2020 

building on the success shown in this report, and representing the interests of 

students who want to make their mark on their University and the world around them. 

Gary Hughes (CEO), Kate McIntosh (President 2019-20) and Anthony Baker (Chair). 
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Durham SU exists for the advancement 
of education of students at Durham 
University for the public benefit by: 

 

Durham SU is an organisation with principles that guide our thoughts and actions. 
Between strategies, elected Officer teams, senior staff members, Board members, 
governments – these are the things that matter most to us. We’d keep to these even 
if it was difficult, or inconvenient, or cost money, or made things less efficient and more 
difficult. They’re what makes us different.  

 

 

 

 

 

• Providing opportunities for the expression of student opinion and actively 
representing the interest of students. 
 

• Acting as a channel of communication in dealing with Durham University and 
other external bodies. 

 

• Promoting the interests and welfare of students at Durham University during 
their course of study, and representing, supporting and advising students. 

 

• Facilitating the social, recreational and educational interests of its membership, 
through providing services and support for its Members.  

 

• Supporting the development of and cooperation between the Common Rooms. 
 

• Working with other students' unions and affiliated bodies. 
 

• Raising funds for such purposes as are charitable according to the laws of 
England and Wales and to make grants and donations of such funds to other 
exclusively charitable bodies or to apply such funds directly for such charitable 
purposes. 
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Our principles make us stronger. 

At Durham SU we are guided by our principles. They inform the way we 

think and act. Even when decisions are difficult, or cost money, or make 

things less efficient, we’ll always stick to our principles. They’re what 

make us different. 

 

WE CHAMPION STUDENTS. 

• As a students’ rights organisation, our collectivism makes us stronger. 

• We trust students to make the best decisions about things that affect them. 

 

WE’RE PROUD OF DURHAM.  

• We always recognise success, while we strive to be better. 

• Our collegiate University means we do things differently. We like that. 

 

WE MAKE THE FUTURE BETTER. 

• We’re a students’ union with a purpose, relentless in pursuit of our vision. 

• We make change happened for students, with students, in their interests. 

 

Guided by these principles, Durham SU’s purpose is to be the champion of every 
Durham student. That means we care about the things that matter to them. We stand 
up for their rights. We bring them together. We celebrate their success. 

Durham SU’s vision of the future is that every student has the power and the 
opportunity to transform their time at Durham.  In 2017-18, Durham SU published 
‘Forwards’, our first multi-year strategy since 2015, to describe the journey to achieving 
the vision. Here we report on our first full year of work on the new strategy. 
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Our strategy will lead us forwards. 

Durham SU’s trustees have committed to an ambitious strategy, 

‘Forwards’, to 2022. We have focussed on the core purpose of a 

students’ union, and applied that thinking to the Durham context. 

We’ll soon reach our strategy’s halfway mark, when we will review our progress towards our 

goals. We are proud of the solid foundations our strategy has given us, and are looking 

forward to reflecting on how we have been transforming our vision into a reality. 

Our strategy is made up of three themes, which describe how we’ll campaign to make the 

future better for students. We’ve also developed organisational development themes, which 

describe how we will make sure our organisation progresses in a way to help achieve our 

aims. 

 

CAMPAIGNS THEMES  

Students will transform their education. Goal 1: Durham will be in the top 25% of 

institutions where students agree they’re 

part of a learning community. 

 Goal 2: Durham will be in the top 50% of 

institutions where students agree they 

have a strong student voice. 

We’ll make everyday life at Durham fairer. Goal 3: Over 50% of Durham students 

will agree their wellbeing is good. 

We’ll make Durham student communities 

stronger. 

Goal 4: Durham students will clearly 

demonstrate a social return on 

investment. 

 Goal 5: Durham students will tackle a 

real problem for our community. 

  

ORGANISATIONAL DEVEOPMENT THEMES  

We’ll be owned by students. Goal 6: We’ll campaign on issues that 

matter to the majority of students. 

 Goal 7: We’ll achieve all of our Officers’ 

mandates within three years. 

We’ll be resourceful and intelligent. Goal 8: We’ll be nationally recognised, 

and accredited as a quality students’ 

union. 

We’ll be trusted and respected. Goal 9: Our partners will understand 

and support Durham SU, and join us in 

our work. 
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We’d like to share our 2018-19 

achievements. 

 

WE HELPED STUDENTS TRANSFORM THEIR EDUCATION. 

 

Thanks to the lobbying of Saul, your 
Undergraduate Academic Officer, the 
University Library is now open 24/7 
during term time. Students now have 
more flexible access to the library’s 
resources and space, which is 
particularly useful for students who 
work or having caring responsibilities. 
We completed research to make sure 
the decision would have a positive 
impact on students, rather than simply 
increasing pressure, and are confident 
that the new opening hours will mean 
that every student has a better chance 
of succeeding at Durham.

WE MADE EVERYDAY LIFE FAIRER. 

 

In October 2018, the University 
announced yet another rise in 
accommodation fees. Students 
expressed their frustration in the 
largest #RippedOff protest yet, 
gathering on Palace Green alongside 
representatives from staff, the local 
community and the media. 

The #RippedOff campaign shows 
Durham’s communities working 
together towards a shared goal. 
Common Rooms passed a motion in 
support of a temporary freeze in 
accommodation fees, the Parish 
Council voted unanimously against 
accommodation fees increasing, and 
the first college branches of 
#RippedOff launched at St Aidan’s and 
St Cuth’s. 

After a motion was passed at 
Assembly, we began looking into the 
possibility of holding a rent strike. 
Durham student Tom Chapman also 
took a motion on rent strikes to 
National Conference, which passed 
successfully. 

STUDENTS CAMPAIGNED AGAINST RISING ACCOMMODATION FEES 

 

DURHAM UNIVERSITY LIBRARY NOW OPEN 24/7 DURING TERM TIME 

 

https://www.durhamsu.com/articles/update-from-george-rising-accommodation-fees-and-what-you-can-do
https://www.durhamsu.com/articles/update-from-george-rising-accommodation-fees-and-what-you-can-do
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Last year we calculated how much it 
costs to attend Durham, 
and researched the gap between how 
much it costs to study here and the 
funding students actually receive. It’s 

clear that this gap needs to be closed, 
and this research will impact our future 
work to make Durham a more 
accessible place to study. 

 

WE MADE DURHAM STUDENT COMMUNITIES STRONGER. 

 

We’re so proud of all the hard work that 
goes into student groups in Durham, and 
it’s clear that many are at the top of their 
game, making national contributions in their 
areas. Here are all the awards Durham SU 
groups won last year: 

National Societies Awards 
Blood Donation Society shortlisted for 
Best Society. 

Durham University Charity Fashion 
Show shortlisted for Best 
Fundraising/Campaigning Society. 

Student Media 
Palatinate shortlisted for 11 Student 
Publication Association Awards. Julia 
Atherley highly commended in two 
categories. 

Purple Radio nominated for two I Love 
Student Radio Awards. 

Other awards 
Jewish Society President Isabelle 
Tarsh and Outreach Officer Gréta 
Grossman won Interfaith Project of the 
Year at the Union of Jewish Students 
awards. 

 

WE WERE OWNED BY STUDENTS 

 

Assembly members came together to 
hold your Student Officers to account 
and decide what issues they wanted 
their SU to focus on. A total of 28 
items were submitted to Assembly last 
year, with four of these taken to a 
national level at NUS National 
Conference. 

Ideas from Assembly have led to the 
SU affiliating with Tyne & Wear 
Citizens, begun research into rent 
strikes, and started the process of 
lobbying for a freeze in international 

tuition fees. Students bringing their 
ideas to the SU through Assembly 
make sure that we’re campaigning on 
issues that matter to students. 

DURHAM STUDENT GROUPSWERE RECOGNISED AT NATIONAL LEVEL 

 

ASSEMBLY MEMBERS MADE CHANGE IN DURHAM 

 

https://www.durhamsu.com/articles/update-from-george-we-need-to-close-the-student-funding-gap
https://www.durhamsu.com/articles/update-from-george-we-need-to-close-the-student-funding-gap
https://www.durhamsu.com/articles/update-from-george-we-need-to-close-the-student-funding-gap
https://www.durhamsu.com/voice/assembly
https://www.durhamsu.com/policy-hub/tyne-wear-citizens
https://www.durhamsu.com/policy-hub/tyne-wear-citizens
https://www.durhamsu.com/policy-hub/rising-accommodation-fees
https://www.durhamsu.com/policy-hub/rising-accommodation-fees
https://www.durhamsu.com/policy-hub/int-tuition-fees
https://www.durhamsu.com/policy-hub/int-tuition-fees
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Last year SU Assembly also 
introduced core policy positions, which 
provide a clear understanding of what 
students in Durham believe on the 
fundamental parts of student life and 
education. So far, Assembly has 
passed eight core positions, including 
positions on sexual violence, value for 
money, and good quality student 
housing. 
 

WE WERE TRUSTED AND RESPECTED 

 

Last year, Durham SU sent six 
delegates to NUS Conference, where 
representatives come together and 
review the National Union of Students’ 
work, decide on priorities for the 
following year, and elect new 
leadership. 

2019’s conference was particularly 
important, because the future of the 
National Union of Students (NUS) was 
debated and Durham’s delegates 
spoke on amendments that affected 
the shape of NUS in coming years. 

Durham’s delegates also submitted 
four motions to the conference and all 
four were passed, meaning that 
Durham SU had a real impact on 
national policy last year, making a 
positive contribution to the national 
student movement. 

WE WERE RESOURCEFUL AND INTELLIGENT 

 

Durham University Charity Fashion Show created yet another spectacular fashion 
show, which raised £208,000 for the Environmental Justice Foundation. Students 
worked tirelessly to put on the event, from planning the publicity to practising their 
walks. The amount raised by the fashion show makes up a significant proportion of 
the impressive £463,064 raised by DUCK in 2018-19. 
 

WE PROVIDED STUDENT-FRIENDLY PRODUCTS AND SERVICES 

The surplus from our commercial 
services went straight back into 
projects for students, including the 
Nightbus. 

• £81,000 commercial profit  

• 150+ live sport fixtures were shown 

• 5000 wraps were sold 

• 3477 dissertations were printed 
and bound 

• 600 Domino's pizzas were given 
away 

• 80+ external events took place in 
Dunelm House 

 

DURHAM STUDENTS INFLUENCED NATIONAL POLICY 

 

DURHAM UNIVERSITY CHARITY FASHION SHOW RAISED £208,000 FOR CHARITY 

 

https://www.durhamsu.com/nus-hub/get-involved/nus-conference
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Organisational development 

 

Durham SU’s trustees continued to make great strides to develop the organisation in 
the year. Again, the process required significant time and effort, but the Trustees feel 
very proud of the achievements in year 

• All senior managers attended Institute of Learning and Management course 
provided by Blue Edge, in partnership with Northumbria Students’ Union – and all 
took up the challenge of taking the Level 5 qualification – all succeeding. 

• New highly inclusive team worked processes for creating the annual plan and 
budget were very successfully introduced, providing much greater awareness 
across the staff team of the aims and objectives planned for the New Year. 

• Having adopted a multi-year strategy for the first time since 2015 in 2018-19, it 
again approved a multi-year budget, and as noted, created a detailed annual plan 
and budget which describes the activities which will achieve the strategy. 

• The organisation had adopted the Living Wage Foundation pay policy across 
Durham SU, and maintained this. 

• A virtual Director of People service, to support excellent human resource 
management and positive cultural development.  

• All employees undertook and completed Mental Health First Aid training during the 
year so that we are better able to look out for our colleagues and the people we 
work with. 

• The Virtual Director of People (Atkinson HR) started work on the 3 year people 
plan.  

o As part of this, all senior managers and officers were profiled using Lumina 
Spark to enable us to understand each others strengths and weaknesses 
and thus to work together more effectively-  this is being rolled out to all staff 
in the new year. 

o A rolling cycle of internal policy reviews has been enacted, with much of this 
work completed. 

o A People Council has been created led by staff members 
o We are pleased to note that Atkinson HR, based on their work with Durham 

SU has won the 2019 CIPD People Management Award for Best HR/ 
Learning and Development Consultancy. 

• We completed our work with the NUS on the Quality Students’ Union award, and 
we delighted to be awarded “Very Good” status, rating Excellent in areas like 
“Representation and Campaigning” and “Strategic Planning”. This represented a 
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lot of hard work by many people and represents the progress we have made as an 
organisation in the last three years. 

• We will be welcoming a return visit on the Durham University Assurance Service 
in early 2020. 

 
 
 

Future plans 
The trustees have approved a plan for the 2019/2020 which prioritises activities to 
progress the strategy. The senior leadership team directors each have executive 

accountability for delivery within three themes, and co-chair strategic delivery groups 
with appropriate elected student leadership.  

 

Plans Projects Measures 

STUDENTS WILL TRANSFORM THEIR EDUCATION 

Students are 

partners in 

education 

Empower academic student 

leaders 

Feedback from all 

representatives 

Every student can 

and will succeed 

Improve academic support Every department has 

Mental Health First Aid 

trained staff 

Prioritise study space and 

resources 

Agreed study space meets 

ratio as set out by the 

University Library 

Enhance our academic 

communities 

Academic student groups 

shortlisted in National 

Society Awards 

Education will be 

progressive  

Encourage a diverse Durham 

education. 

A successful trial with three 

key departments in 

changing to a liberated 

curriculum 

Make the Durham academic 

experience welcoming to all 

Report for Education 

Committee on increasing 

access.  

Changed HR practices for 

academic recruitment.  

 

 



DURHAM STUDENTS’ UNION 
 

12 
 

WE’LL MAKE EVERYDAY LIFE AT DURHAM FAIRER. 

Every student will 

live in a good 

home 

Empower students to choose 

good private rental properties 

A platform developed for 

students to rate 

experiences of private 

housing 

Ensure student dissatisfaction 

with college accommodation is 

heard 

Toolkit developed for 

student use 

The wider Durham 

experience will be 

financially 

accessible and 

represent good 

value for money 

Reduce costs for students in the 

most important areas. 

Clear reduction in costs 

where they really matter 

Increase the financial help 

available to those who need it 

most 

Increased bursaries 

available through the 

University 

Improve transparency of costs Published accommodation 

costs breakdowns 

We’ll lead the fight 

against sexual 

violence 

Changing behaviour – sexual 

violence and hate crime 

Pincident map turned 

purple 

Changing structures to prevent 

sexual violence and hate crime 

Policies and procedures 

changed in the University. 

Increased number of 

trained staff across both 

organisations.  

ADDITIONAL 

WORK: 

Outstanding 

student support 

Mental Health First Aid for 

student leaders 

Online Mental Health First 

Aid training available 

Equity of support services Understand support needs 

of international students. 

 

WE’LL MAKE DURHAM STUDENT COMMUNITIES STRONGER. 

We’ll champion 

autonomous, 

successful student 

organisations 

Student group outreach Student Groups holding 

collaborative events with 

regional SU’s 

Student group engagement Showcase acts at 

Freshers, Re-freshers and 

University Induction events 

Student group development Online hub of resources for 

all groups 
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ADDITIONAL WORK – 

Introduction of Leadership 

Development Coordinator  

Open invite into Common 

Room spaces 

We’ll share 

cultures and 

interests 

Cross-cultural engagement Cultural calendar of 

events. 

Durham’s Got Talent show 

We’ll contribute 

the best to our City 

Community engagement  10 student groups working 

with local schools in their 

particular talent area 

Outdoor adventure trail Creation of trail in 

collaboration with 

Experience Durham and 

student groups 

 

WE’LL BE OWNED BY STUDENTS. 

High democratic 

participation will 

strengthen student 

leaders 

We’ll review out democratic 

framework to support student 

leaders make a difference 

External review of our 

democratic structures 

We’ll clarify the relationship 

between student organisations.. 

Durham SU’s 

leaders will be 

effective 

Make best use of recognised 

structures and spaces 

Committee support 

structure 

Officers support and coaching Induction training 

programme 

We’ll invest in 

creating student 

leaders 

Development and campaigns 

training for student leaders 

Training material, 

communications and 

briefings provided. 

WE’LL BE RESOURCEFUL AND INTELLIGENT. 

Our finances will 

support our 

strategy 

Support DUCK and DUCFS in 

their fundraising 

Risk register rating 

reduced following 

implemented support 

Developing future income 

streams 

Advertising in wider 

Durham spaces 

Our people will be 

successful 

People Plan activity continues Investors in Diversity 

Student Minds Affiliation and meet 

standards of requirements 

in workplace 
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Barriers to volunteer 

participation  

(N.B. Cross over with Everyday 

life fairer and financial 

accessibility) 

Understand barriers to 

volunteer participation 

Staff engagement 90% engagement 

Staff development Attendance and 

representation at NUS 

events 

Data and digital 

assets will make 

Durham SU the 

experts on Durham 

students 

Digital working Implementation of a CRM 

Digital and communication A communication strategy 

that is transparent and 

available 

Data protection One member of every 

student group trained in 

GDPR.  

All career staff trained in 

GDPR 

Website Tender document ready for 

2020 

WE’LL BE TRUSTED AND RESPECTED. 

We’ll build 

relationships with 

the academic 

community 

Focus on direct links with 

departments 

Annual Departmental 

Report 

Understand the nature of our 

relationships with departments 

Model for relationships with 

all departments 

Community 

leaders will 

support Durham 

SU’s priorities 

Community strategy embedded Established relationships 

with key community 

players  

We’ll contribute 

positively to the 

national student 

movement 

Proactively collaborate on 

campaigns with nearby Unions 

North East Unions 

campaigning network 

established 

Celebrate student groups 

making an impact nationally 

Campaigning toolkit 

designed. 

Fund set up for student 

media. 
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A review of our finances 
FINANCIAL STRATEGY 

The trustees agree financial objectives for Durham SU as part of the strategy, which 
provides a sustainable base from which to achieve our campaign objectives. The 
management accounts are structured against strategic delivery themes, and the 
trustees pay specific scrutiny of the restricted funds. To enhance this scrutiny, the sub-
committee structure in 2019-20 will include a Fundraising subcommittee to pay 
particular attention to society and DUCK finances, and oversight of the request for 
block grant funding from the University. 

Income 

Durham SU continues to be primarily funded through a Durham University unrestricted 
grant, which was in the third year of a four-year agreement. Following on from last 
year’s midpoint review, we are pleased that the University have again chosen to 
support our plans for enhanced activity with a further larger than anticipated increase 
in 2019-20. We look forward to working with the University on building the plans for 
investment in the SU in a new multi year agreement from 2020-21, and appreciate the 
confidence that the block grant gives us to pursue a long term strategy.     

Trading Services performed fairly close to expectation, only £5k lower at the net profit 
line – this is remarkable in that one of the things we failed to do in the financial year 
was redevelop Kingsgate as a café, which had accounted for part of our projected 
income. The delay to the Kingsgate development was in large part due to ensuring 
compliance with the Universities Legal and Buildings and Estates department’s 
requirements, and not lack of will on the SU’s part. These resolved, Kingsgate café 
opened in October 19 in time for Freshers. The slack from lack of Kingsgate and poor 
Media advertising sales was taken up by business in Riverside bar, as the building 
showed considerable more use due to the conversation of the Ballroom to lecture 
space during daytimes. 

 

Custodian funds 

Durham SU acts as custodian trustee for funds for some 250 different student groups 
(which are created and retired on a rolling basis). These groups have no distinct legal 
personality separate to Durham SU.  

Durham SU distributes a restricted grant of £34,606 from Durham University to student 
groups, in line with a published grant procedure. Student groups, including all clubs 
and societies, which raise funds themselves have these balances separately identified 
in the finance system. At year end, the balance of these funds was £257,153. 

Durham students raise funds for disbursement to other charitable organisations, 
primarily through activities promoted by DUCK (the Duck University Charities 
Kommittee) and the single large event of the Durham University Charity Fashion 
Show. Funds raised were £463,063 and fundraising costs were £254,372, with total 
donations made so far of £180,526. £28,165 was carried forward into the next financial 
year. 
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DUCK also promotes a range of student fundraising activities where the funding is 
directly received by the recipient charity. These funds are not included in the figures 
above and do not feature in the financial statements. 

 

Fundraising practice 

Durham SU raises charitable funds from the public through student volunteers who 
each receive an induction on good practice in fundraising and the students’ unions 
expectations of their good conduct while fundraising. The student fundraisers have a 
defined portfolio of activities, including ‘street’ fundraising of RAG raids and bucket-
shaking, expeditions to work with international organisations, endurance activities 
which are often sponsored athletic events, challenges such as skydives, or ticketed 
events such as balls and fashion shows.  

Durham SU works with the County Durham Community Foundation to maximise return 
on funds raised for local organisation, usually through RAG raids and bucket-shaking. 
Durham SU does not subscribe to any standard or code for fundraising practice and 
has not authorised any professional or commercial fundraising organisation to act on 
its behalf.  

The trustees have received no complaints from the public in relation to its fundraising 
work, but, as noted, has identified that Durham SU must develop its fundraising 
infrastructure and consider this area of activity to be a strategic risk; there is no belief 
that practice is poor, but there is a clear need to evidence the steps the trustees take 
to maintain public confidence. In line with this, a Fundraising Sub Committee has been 
formed in the summer of 2019 with one of its specific aims to be sure of alignment with 
the Fundraising Code of Practice. This will help ensure that the students’ union 
demonstrates how it protects vulnerable people from poor fundraising practice.   

 

Investment 

Treasury management was removed as a risk from the register in 2018-19 after the 
banking tender and move to day to day bank to Lloyds enabled us to have our funds 
held across three separate bank accounts with individual banking licences to enable 
reason protection in each up to £85k from the Finance Services Compensation 
Scheme. We continue to benefit from this arrangement, and gained £1,396 in interest 
in the year as a result. 

  

Reserves 

The trustees have agreed that within the unrestricted funds there should be a minimum 
level of general reserve that is sufficient to offset any trading uncertainties and provide 
a degree of base-level stability.  

The stable relationship with the principal funder has been considered in developing a 
new reserves policy. The new reserves policy sets a target level for the general reserve 
at £252,000, which is 3 months non-commercial running costs. The balance sheet at 
year end shows a general reserve of £255,315, and it is therefore closely in line with 
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our understanding of our requirements for reserves. The multiyear budget for the next 
three years shows a small planned deficit, and does not materially impact on the 
required level of reserves.  

The trustees have designated £110,350 of retrospective discount on purchases made 
by college bars received from the NUS for a specific two year project developing 
leadership within the colleges, which has started in Autumn 2019. 

 

Development 

The trustees agreed that growth in trading services income merited further investment 
to sustain performance and resolved to spend cash on development of the Kingsgate 
venue in Autumn 2018. As has been noted, this, for reasons outside of our control, 
was held back until the actual opening in Autumn 2019. The costs of this development 
do not impact on the level of reserves in future years and aims to assist build them.  

During 2018-19, not as much progress on creating the infrastructure to support student 
charitable fundraising was achieved as we had wished. A referendum to change the 
Articles of Association, although achieving a majority, did not achieve sufficient voting 
numbers to pass. One of the key elements of the changes was to enable the chair of 
DUCK to join the board, and this now cannot happen until a referendum passes. We 
can however an ex officio role on the Fundraising committee as discussed earlier. 
Fundraising has seen significant growth in recent years, without appropriate risk 
management measures. We have put resource into managing these risks in the last 
year, and will apply significantly more in the year to come. The trustees did not apply 
an appropriate administrative charge to the collection of these funds by DUCK in 2018-
19, but will do so at minimum necessary levels to ensure that the return to other 
charitable organisations is as high as possible, and that the best governance is 
applied.  
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Our structure, governance and 

management 
 

THE GOVERNING DOCUMENT 

Durham SU’s governing document is the Articles of Association, approved by students 
in a referendum, the Assembly, the Board of Trustees, and the University Council. 
Standing Orders are created by the Board and by Assembly to provide a framework 
for the delivery of Durham SU’s objectives. The charity in its current form was 

incorporated on 1st July 2011, although this was a successor to a non incorporated 
charitable organisation dating back to 1899. The charity is also a company limited by 
guarantee. 

The Articles are subject to review by Durham University at intervals of not more than 
five years, and the terms of a review were agreed in 2017/2018 for report in 2018/2019. 
A working group of members of the Durham SU Governance and Appointments 
Committee and the Durham University Governance and Nominations Committee was 
convened. As noted, although the votes at referendum were in favour of accepting the 
new Articles, there was not enough individual votes cast to allow the motion to pass. 
The Articles have therefore been reviewed, and we will at the appropriate point seek 
to ask for a further referendum to allow them to be approved. 

PUBLIC BENEFIT 

The trustees have given consideration and believe that they have complied with the 
duty in section 4 of the 2006 Act to have due regard to guidance on public benefit 
when exercising any powers or duties to which the guidance is relevant. The trustees 
also believe that this report demonstrates the benefits provided are wholly charitable. 

THE BOARD OF TRUSTEES 

The Board of Trustees is responsible for the governance and strategic management 
of Durham SU. The Board consists of five Durham SU Officers, four students, and five 
lay trustees. 

The Board had four Committees, each chaired by a lay trustee and with up to three 
Officers and two student members, which have delegated authority in particular areas 
of strategic management.  

The Committees in 2018-19 were as follows. 

• The Finance Committee has oversight of financial strategy and scrutinises financial 
performance, in particular commercial performance. 

• The Audit and Risk Committee has particular responsibility for development of the 
Risk Register and scrutinising the year-round risk exposure of Durham SU. 

• The Human Resources Committee considers the engagement, development and 
performance of the career staff team, the student staff team, and the volunteers 
who support Durham SU’s work. 
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• The Governance and Appointments Committee supports the Board in continuous 
assurance and enhancement of good governance, and the recruitment of new 
Trustees. 

 
It became clear that the structure of these committees was burdensome, and 
sometimes had significant cross over with each other, so time was spent to work on a 
new structure for its committees. There will be 3 Committees in 2019-20 as follows:- 
 
• Performance and Delivery Committee ensures that Durham SU is accountable for 

the successful implementation of its strategy, with particular focus on campaigning 
and service activities. 

• People and Culture Committee ensures that Durham SU’s Officers, staff, and 
volunteers are supported and effective, with particular focus on the performance of 
the Chief Executive. 

• Fundraising Committee ensures that the Durham SU’s fundraising by student 
groups is well governed and students are supported to undertake exciting and 
ambitious activity. 

  

Durham SU operates on democratic principles and the Board acknowledges its role in 
supporting the Assembly to determine the interests of Durham students. The elected 
Officers act as the political leadership of Durham SU between meetings of the 
Assembly. The Board acts as the failsafe mechanism for a thriving democratic culture 
and has final authority to act if a political decision presents unacceptable risk to 
Durham SU, which may include overriding a political decision if it is considered to be 
a breach of charitable objectives or a regulatory or legal obligation.  

 

APPOINTMENT OF TRUSTEES 

Officers and student trustees are elected in cross campus ballots of the entire student 
membership for a term of office of one year. The election rules are established in the 
Articles of Association and the Standing Orders. 

The lay trustees are appointed by the Board, on the recommendation of the 
Governance and Appointments Committee and will require the ratification of the 
Assembly. Appointments are made following wide advertisement and through a 
competitive process which considers how best to complement the diversity and skills 
profile of the continuing Board. The lay trustees are appointed to a term of up to three 
years and may be reappointed once (so may serve no more than a total of six years). 

 

GOOD GOVERNANCE 

The trustees report to Durham University’s Council on their compliance with the good 
governance expectations of the Education Act (1994). Again, the trustees have 
engaged positively with the new Charity Governance Code and have adapted it for 
their purposes. The Code as applied seeks to better reflect the way that the trustees 
operate within a democratic context and balance their decision-making with student 
leadership. The trustees undertook a thorough self-assessment against the Code and 
believe Durham SU is in general terms a well governed organisation but accept that 
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the development of evidence to support this view is important. The assessment 
showed that priorities for continuous development activity are in organisational 
purpose, leadership, and diversity.  

The trustees ensure an appropriate induction for all new members of the Board, 
including their legal obligations and responsibilities, the objectives and strategy, and 
the culture and priorities of Durham SU. The Officer and student trustees are 
acknowledged to require a more intensive induction and support framework, and 
specific training on Board level finance, human resources, scrutiny, and good 
governance are included. 

 

RISK MANAGEMENT 

The trustees are responsible for the robust management of strategic risk, ensuring 
that Durham SU has every chance to be successful in a context with a high degree of 
uncertainty. The Audit and Risk Committee (now Performance and Delivery) was 
delegated authority for the oversight of a Strategic Risk Register. The trustees 
identified 11 strategic risks in 2018, including:  

Governance 
• No strategic risks identified.  
Delivery 
• Data protection 
• Health and Safety 
• Safeguarding 
Finance  
• No strategic risks identified.  
People  
• Staff engagement.  
• Student staff delivery model.  
Student Groups  
• Good governance and operations.  
• Student charitable fundraising 
Stakeholder Management 
• No strategic risks identified.  
 
The trustees believe that strategic risks are appropriately addressed and mitigated. 
 

MANAGEMENT 

The trustees delegate the day-to-day management of Durham SU to the Chief 
Executive, who reports on the effective delivery of the objectives and strategy. 

All staff, including the Chief Executive, work within a common review and remuneration 
process. Every employee has their performance discussed and supported throughout 
the year, and success within core role and against core behaviours and objectives are 
considered in an annual appraisal process. All staff posts are on a common salary 
grade system and individual salaries are reviewed annually. Incremental salary 
awards are recommended to HR Committee if resources allow and performance 
merits consideration. 
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REFERENCE AND ADMINISTRATIVE DETAILS 

Durham Students’ Union (also known as Durham SU or DSU) is a charity registered 
in England and Wales (1145400) and a company limited by guarantee (07689815), 
and its principal address is Dunelm House, New Elvet, DURHAM, County Durham, 
DH1 3AN. 

PROFESSIONAL ADVISERS 

Auditor 

Haines Watts, Cale Cross House, 156 Pilgrim Street, Newcastle upon Tyne, NE1 
6SU 

Banker 

Lloyds Bank, 19, Market Place, Durham, DH1 3NL.  

HSBC, 1 Saddler Street, Durham, DH1 3NR. 

Solicitor 

Womble Bond Dickenson, St Ann’s Wharf, 112 Quayside, Newcastle upon Tyne, 
NE1 3DX 

Strategic Human Resource Services 

Atkinson HR, Whaley Bridge, High Peak, Derbyshire, SK23 7JN 

TRUSTEES 
to 31 July 2019 from 1 August 2019 

Officer Trustees 
President    George Walker Kate McIntosh 
Undergraduate Academic Officer Saul Cahill  Samantha Johnson-Audini 
Postgraduate Academic Officer David Evans  David Evans 
Opportunities Officer  Charles Walker Jessica Dunning 
Welfare and Liberation Officer Meg Haskins  Amelia McLoughlan 
 
Student Trustees   Ben Zealley   Rida Azmi 
     Estia Ryan   Jessica Madden 
     Kate MacIntosh  Thomas Pymer 
     Sam Johnson-Audini Amie Waterman 
Lay Trustees     
Anthony Baker 
Oliver Colling 
Claire Powne (from 8th November 2018) 
Martin Parker (resigned 6th March 2019) 
Beth Watling (resigned 6th March 2019) 
 
 
SENIOR LEADERSHIP TEAM 
Chief Executive   Gareth Hughes 
Director of Services   Kirsty Morrison 
Director of Campaigns  Georgina Lambert 
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TRUSTEES’ RESPONSIBILITIES 

The Trustees, who are the directors of Durham Students’ Union for the purposes of 

company law, are responsible for preparing the Trustees’ Annual Report and the 

financial statements in accordance with applicable law and United Kingdom Accounting 

Standards (United Kingdom Generally Accepted Accounting Practices). 

 

Company law requires the trustees to prepare financial statements for each financial 

year, which give a true and fair view of the state of affairs of the charitable company 

and of the incoming resources and application of resources, including the income and 

expenditure of the charitable company for that period.  In preparing these financial 

statements, the trustees are required to: 

• select suitable accounting policies and then apply them consistently; 

• observe the methods and principles in the Charities SORP (FRS 102); 

• make judgments and estimates that are reasonable and prudent; 

• state whether applicable UK Accounting Standards have been followed, subject to 

any material departures disclosed and explained in the financial statements; 

• prepare the financial statements on the going concern basis unless it is 

inappropriate to presume that the charitable company will continue in operation. 

 

The trustees are responsible for keeping adequate accounting records that disclose 

with reasonable accuracy at any time the financial position of the charitable company 

and enable them to ensure that the financial statements comply with the Companies 

Act 2006.  They are also responsible for safeguarding the assets of the charitable 

company and hence for taking reasonable steps for the prevention and detection of 

fraud and other irregularities. 

 

In so far as the trustees are aware: 

• there is no relevant audit information of which the charitable company’s auditor is 

unaware; and 

• the Trustees have taken all steps that they ought to have taken to make themselves 

aware of any relevant audit information and to establish that the auditor is aware 

of that information. 

 

AUDITORS 

Haines Watts were appointed auditors of Durham Students’ Union for a three-year 

period commencing in 2018. 

 

Approved by the Board of Trustees on …………………………….……………. 2020 and 

signed on its behalf by 

 

 

 

.......................................................... 

Anthony Baker 

Chair 
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INDEPENDENT AUDITORS’ REPORT TO THE TRUSTEES OF DURHAM 

STUDENTS’ UNION FOR THE YEAR ENDED 31 JULY 2019 

 

OPINION 

We have audited the financial statements of Durham Students’ Union for the year 
ended 31 July 2019 which comprise the Statement of Financial Activities, Balance 
Sheet, Statement of Cash Flows and notes to the financial statements, including a 
summary of significant accounting policies.  The financial reporting framework that has 
been applied in their preparation is applicable law and United Kingdom Accounting 
Standards, including Financial Reporting Standard 102 The Financial Reporting 
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally 
Accepted Accounting Practice).  

In our opinion the financial statements: 

• give a true and fair view of the state of the charitable company’s affairs as at 31 
July 2019, and of its incoming resources and application of resources, including its 
income and expenditure for the year then ended; 

• have been properly prepared in accordance with United Kingdom Generally 
Accepted Accounting Practice; and 

• have been prepared in accordance with the requirements of the Charities Act 2011. 
 

BASIS FOR OPINION 

We conducted our audit in accordance with International Standards on Auditing (UK) 
(ISAs (UK)) and applicable law.  Our responsibilities under those standards are further 
described in the Auditor’s responsibilities for the audit of the financial statements 
section of our report. We are independent of the charitable company in accordance 
with the ethical requirements that are relevant to our audit of the financial statements 
in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements.  We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

CONCLUSIONS RELATING TO GOING CONCERN 

We have nothing to report in respect of the following matters in relation to which the 
ISAs (UK) require us to report to you where: 

• the trustees’ use of the going concern basis of accounting in the preparation of the 
financial statements is not appropriate; or 

• the trustees have not disclosed in the financial statements any identified material 
uncertainties that may cast significant doubt about the charitable company’s ability 
to continue to adopt the going concern basis of accounting for a period of at least 
twelve months from the date when the financial statements are authorised for 
issue. 
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INDEPENDENT AUDITORS’ REPORT TO THE TRUSTEES OF DURHAM 

STUDENTS’ UNION (Continued) FOR THE YEAR ENDED 31 JULY 2019 

 

OTHER INFORMATION 

The trustees are responsible for the other information.  The other information 
comprises the information included in the trustees’ annual report, other than the 
financial statements and our auditor’s report thereon.  Our opinion on the financial 
statements does not cover the other information and, except to the extent otherwise 
explicitly stated in our report, we do not express any form of assurance conclusion 
thereon.  

In connection with our audit of the financial statements, our responsibility is to read the 
other information and, in doing so, consider whether the other information is materially 
inconsistent with the financial statements or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. If we identify such material 
inconsistencies or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements or a material 
misstatement of the other information. 

If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. 

We have nothing to report in this regard. 

 

OPINIONS ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006 

In our opinion, based on the work undertaken in the course of the audit: 

• the information given in the trustees’ report (incorporating the directors’ report) for 
the financial year for which the financial statements are prepared is consistent with 
the financial statements; and 

• the trustees’ report has been prepared in accordance with applicable legal 
requirements. 

 

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION 

In the light of our knowledge and understanding of the charitable company and its 
environment obtained in the course of the audit, we have not identified material 
misstatements in the directors’ report. 

We have nothing to report in respect of the following matters in relation to which the 
Companies Act 2006 and the Charities Act 2011 requires us to report to you if, in our 
opinion: 

• adequate accounting records have not been kept, or returns adequate for our audit 
have not been received from branches not visited by us; or 

• the financial statements are not in agreement with the accounting records and 
returns; or 

• certain disclosures of trustees’ remuneration specified by law are not made; or 
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INDEPENDENT AUDITORS’ REPORT TO THE TRUSTEES OF DURHAM 

STUDENTS’ UNION (Continued) FOR THE YEAR ENDED 31 JULY 2019 

 
• we have not received all the information and explanations we require for our audit; 

or 
• the trustees were not entitled to prepare the financial statements in accordance 

with the small companies’ regime and take advantage of the small companies’ 
exemptions in preparing the trustees’ report and from the requirement to prepare 
a strategic report. 
 

RESPONSIBILITIES OF TRUSTEES 

As explained more fully in the trustees’ responsibilities statement set out on page 12, 
the trustees (who are also the directors of the charitable company for the purposes of 
company law) are responsible for the preparation of the financial statements and for 
being satisfied that they give a true and fair view, and for such internal control as the 
trustees determine is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the trustees are responsible for assessing the 
charitable company’s ability to continue as a going concern, disclosing, as applicable, 
matters related to going concern and using the going concern basis of accounting 
unless the trustees either intend to liquidate the charitable company or to cease 
operations, or have no realistic alternative but to do so. 

 
AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL 
STATEMENTS 

We have been appointed auditor under section 151 of the Charities Act 2011 and 
report in accordance with this Act. 

Our objectives are to obtain reasonable assurance about whether the financial 
statements as a whole are free from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will always detect a material misstatement 
when it exists.  

Misstatements can arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these financial statements. 

A further description of our responsibilities for the audit of the financial statements is 
located on the Financial Reporting Council’s website at: 
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s 
report. 
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INDEPENDENT AUDITORS’ REPORT TO THE TRUSTEES OF DURHAM 

STUDENTS’ UNION (Continued) FOR THE YEAR ENDED 31 JULY 2019 

 
USE OF OUR REPORT 
This report is made solely to the charity’s trustees, as a body, in accordance with Part 
4 of the Charities (Accounts and Reports) Regulations 2008.  Our audit work has been 
undertaken so that we might state to the charity’s trustees those matters we are 
required to state to them in an auditor’s report and for no other purpose.  To the fullest 
extent permitted by law, we do not accept or assume responsibility to anyone other 
than the charity and the charity’s trustees as a body, for our audit work, for this report, 
or for the opinions we have formed. 

 

 

Donna Bulmer BA (Hons) ACA (Senior Statutory Auditor)  

 

…………………………….. 

For and on behalf of Haines Watts 

 

Statutory Auditors 

17 Queens Lane 

Newcastle upon Tyne 

NE1 1RN 
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STATEMENT OF FINANCIAL ACTIVITIES (INCLUDING INCOME AND EXPENDITURE ACCOUNT) 

FOR THE YEAR ENDED 31 JULY 2019 

 

  Unrestricted Designated  Restricted  Total  Total 

   Funds  Funds  Funds  2019  2018 

 Notes   £  £  £  £  £ 

         

Income from: 

Donations and legacies 4   1,102,615  -  64,379  1,166,994  1,113,327  

Charitable activities 5           303,347  110,350  902,139  1,315,836  1,185,030  

Other trading  6   182,691  -  -  182,691  217,018  

    _______  _______  _______  _______  _______ 

Total income    1,588,653  110,350  966,518  2,665,521  2,515,375  

    _______  _______  _______  _______  _______ 

  

Expenditure on:  

Raising funds     236,844  -  -  236,844  263,164  

Charitable activities for students     1,376,091  -  906,098  2,282,189  2,203,463  

    _______  _______  _______  _______  _______ 

Total expenditure 7   1,612,935  -  906,098  2,519,033  2,466,627  

    _______  _______  _______  _______  _______ 

 

Net income    ( 24,282 ) 110,350  60,420  146,488  48,748  

 

Transfers between funds 17   -  -  -  -  -  

    _______  _______  _______  _______  _______ 

Net movement in funds    ( 24,282 ) 110,350  60,420  146,488  48,748  

 

Reconciliation of funds 

Total funds brought forward    279,597  -  264,792  544,389  495,641  

    _______  _______  _______  ______  _______ 

Total funds carried forward    255,315  110,350  325,212  690,877  544,389  

    _______  _______  _______  _______  _______ 

 

All amounts derive from continuing activities.  All gains and losses recognised in the year are included in the Statement 

of Financial Activities. 
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BALANCE SHEET 

AS AT 31 JULY 2019 

 

    2019    2018 

 Notes £  £  £  £ 

Fixed assets 

Tangible assets 12   44,546    42,090  

 

Current assets 

Stocks 13 8,823    7,351  

Debtors 14 87,063    111,639  

Cash and bank balances  629,938    557,965  

  _______    _______ 

  725,824    676,955  

Current liabilities 

Creditors: amounts falling 

  due within one year 15 ( 79,493 )   ( 174,656 ) 

  _______    _______  

Net current assets    646,331    502,299  

    _______    _______ 

Net assets    690,877    544,389  

    _______    _______ 

Funds 

Unrestricted funds    255,315    279,597  

Designated funds    110,350    - 

Restricted funds    325,212    264,792  

    _______    _______ 

 17   690,877    544,389  

    _______    _______ 

 

These financial statements have been prepared in accordance with the provisions applicable to companies subject to 

the small companies regime. 

 

Approved by the Board of Trustees on .............................................................. 2020 and are signed on its behalf by: 

 

 

..............................................    

Anthony Baker 

Chair  

 

 

Company Registration Number. 07689815 

 

 

The notes on pages 30 to 45 form part of these financial statements 

 

 

 

 

  



DURHAM STUDENTS’ UNION 
 

- 29 - 
 

STATEMENT OF CASH FLOWS 

AS AT 31 JULY 2019 

 

 Notes     2019  2018 

      £  £ 

 

Cash inflows/(outflows) from operating  

  activities 22     93,277  ( 22,927 ) 

  

Cash flows from investing activities 

Purchase of fixed assets      ( 21,304 ) ( 11,472 ) 

      _______  _______ 

Cash provided by (used in) investing activities     ( 21,304 ) ( 11,472 ) 

      _______  _______ 

Change in cash and cash equivalents in the year     71,973  ( 34,399 ) 

 

Cash and cash equivalents at the beginning of the year     557,965  592,364  

      _______  _______ 

Cash and cash equivalents at the end of the year     629,938  557,965  

      _______  _______ 

 

Cash and cash equivalents consist of: 

Cash at bank and in hand      629,938  557,965 

      _______  _______ 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 31 JULY 2019 

 

1. General Information 

Durham Students’ Union is a registered charity in England and Wales (registered number 1145400), with the 

charitable object of advancing the education of students at Durham University. 

 

The charity is a private company limited by guarantee (company registered number 07689815), with the 

registered office and principal address at Durham House, New Elvet, Durham, DH1 3AN. 

 

2. Accounting Policies 

 

2.1 Basis of preparation 

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: 

Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the 

Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) issued on 16 July 2014 

(as updated through Update Bulletin and published on 2 February 2016), the Financial Reporting Standard 

applicable in the United Kingdom and Republic of Ireland (FRS 102), the Charities Act 2011, the Companies 

Act 2006 and UK Generally Accepted Practice. 

 

Durham Students’ Union meets the definition of a public benefit under FRS 102.  The financ ial statements are 

prepared under the historical cost convention or transaction value unless otherwise stated in the relevant 

accounting policy note(s).  The financial statements are prepared in Sterling which is the functional currency of 

the charity and rounded to the nearest £. 

 

The significant accounting policies applied in the preparation of these financial statements are set out below.  

These policies have been consistently applied to all years presented unless otherwise stated. 

 

2.2 Going concern 

The Union is dependent, in the absence of other funding, on the continued financial support of the Durham 

University.  The Trustees believe, on the basis of discussions held, that further support will continue to be made 

available from the University. 

 

On this basis the Trustees consider it appropriate to prepare the financial statements on the going concern 

basis.  The financial statements do not include any adjustments that might be necessary if the University were 

not to provide further support. 

 

2.3 Fund accounting 

General funds are available for use at the discretion of the Trustees in furtherance of the general objectives of 

the Union. 

 

Restricted funds – these are funds that can only be used for particular restricted purposes within the objects of 

the charity.  Restrictions arise when specified by the donor or when funds are raised for particular restricted 

purposes. 

 

Designated funds – these are unrestricted funds earmarked by the board of trustees for particular purposes. 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

2.4 Incoming resources 

Block grants received are taken to income on receipt, with the exception of amounts received relating to future 

periods which are taken to deferred and recognised in those accounting periods. 

 

Incoming resources subject to donor imposed conditions that specify the time period in which the expenditure 

of resources can take place are recognised over the time period imposed. 

 

The amount of block grant is agreed year on year and the Union has no contractual entitlement to this. 

 

Other revenue income is taken to income when the conditions of entitlement, probability and measurement are 

met. 

 

Donated facilities are recognised as income when the charity has control over the item, any conditions 

associated with the item have been met, the receipt of economic benefit from use by the charity of the item is 

probable and economic benefit can be measured reliably. Donated services and donated facilities are 

recognised on the basis of the value of the gift to the charity which is the amount the charity would have been 

willing to pay to obtain services of facilities of equivalent benefit on the open market; a corresponding amount 

is then recognised in expenditure. 

 

2.5 Resources expended 

  Resources expended are accounted for on an accruals basis. 

 

  Costs of raising funds comprise the costs of marketing and venue rental and their associated support costs. 

 

Expenditure on charitable activities includes the cost of bars, events, membership services, DUCK and Student 

Societies undertaken to further the purposes of the charity and their associated cost. 

 

Support costs are those costs incurred indirectly by the charity and are allocated to charitable activities on the 

basis of usage. 

 

Governance costs are those incurred in compliance with constitutional statutory requirements, such as the 

annual audit. 

 

The Union is partially exempt for VAT purposes and expenditure is shown gross of the irrecoverable proportion 

of VAT where applicable. 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

2.6 Tangible fixed assets and depreciation 

Fixed assets are stated at cost less accumulated depreciation.  Assets costing more than £500 are capitalised 

and carried in the balance sheet at historic cost. 

 

Depreciation is provided at rates calculated to write down the assets to their estimated residual values over the 

course of their anticipated working lives. 

 

The annual rates of depreciation used on the straight line basis are as follows: 

 

 Building     2% 

 Computer equipment   33.33% 

 Plant and machinery   20% 

 Furniture and fittings   20% 

 

2.7 Stock 

 Items of bar and vending stock are stated at the lower of historical cost and net realisable value. 

 

2.8 Debtors 

Short term debtors are measured at transaction price, less any impairment.  Loans receivable are measured 

initially at fair value, net of transaction costs, and are measured subsequently at amortised cost using the 

effective interest method, less any impairment. 

 

2.9 Cash and cash equivalents 

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty on notice 

of not more than 24 hours.  Cash equivalents are highly liquid investments that mature in no more than three 

months from the date of acquisition and that are readily convertible to known amounts of cash with insignificant 

risk of change in value. 

 

2.10 Creditors 

Short term creditors are measured at the transaction price.  Other financial liabilities, including bank loans, are 

measured initially at fair value, net of transaction costs, and are measured subsequently at amortised cost using 

the effective interest method. 

 

2.11 Financial instruments 

The charity only enters into basic financial instruments that result in the recognition of financial assets and 

liabilities like trade and other accounts receivable and payable, loans from banks and other third parties, loans 

to related parties and investments in non-puttable ordinary shares. 

 
 
 
 
 
 
 
 
 

 



DURHAM STUDENTS’ UNION 
 

- 33 - 
 

NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

2.11 Financial instruments (Continued) 

Debt instruments (other than those wholly repayable or receivable within one year), including loans and other 

accounts receivable and payable, are initially measured at present value of the future cash flows and 

subsequently at amortised cost using the effective interest method.  Debt instruments that are payable or 

receivable within one year, typically trade payables or receivables, are measured, initially and subsequently, at 

the undiscounted amount of the cash or other consideration, expected to be paid or received.  However if the 

arrangements of a short-term instrument constitute a financing transaction, like the payment of a trade debt 

deferred beyond normal business terms or financed at a rate of interest that is not at market rate or in case of 

an out-right short term loan not at market rate, the financial asset or liability is measured, initially, at the present 

value of the future cash flow discounted at a market rate of interest for a similar debt instrument and 

subsequently at amortised cost. 

 

Financial assets that are measured at cost and amortised cost are assessed at the end of each reporting period 

for objective evidence of impairment.  If objective evidence of impairment is found, an impairment loss is 

recognised in the Statement of Financial Activities. 

 

For financial assets measured at amortised cost, the impairment loss is measured as the difference between 

an asset’s carrying amount and the present value of estimated cash flows discounted at the asset’s original 

effective interest rate.  If a financial asset has a variable interest rate, the discount rate for measuring any 

impairment loss is the current effective interest rate determined under the contract. 

 

For financial assets measured at cost less impairment, the impairment loss is measured as the difference 

between an assets carrying amount and best estimate, which is an approximation of the amount that the 

company would receive for the asset if it were to be sold at the balance sheet date. 

 

Financial assets and liabilities are offset and the net amount reported in the Balance Sheet when there is an 

enforceable right to set off the recognised amounts and there is an intention to settle on a net basis or to realise 

the asset and settle the liability simultaneously. 

 

2.12 Pensions 

The pension costs charged in the financial statements represent the contributions payable by the Union during 

the period in accordance with FRS102. 

 

An explanation of the pension scheme run by the Union and details on payments in the period can be found on 

note 16 to the accounts. 

 

2.13 Tax 

The charity is an exempt charity within the meaning of schedule 3 of the Charities Act 2011 and is considered 

to pass the tests set out in Paragraph 1 Schedule 6 Finance Act 2010 and therefore it meets the definition of a 

charitable company for UK corporation tax purposes. 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

2.14 Judgements in applying accounting policies and key sources of estimation uncertainty 

The charity makes estimates and assumptions concerning the future.  The resulting accounting estimates will, 

by definition, seldom equal the related actual results.  The estimates and assumptions that have a significant 

risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial 

year are addressed below. 

 

(i) Useful economic lives of tangible assets 

The annual depreciation charge for tangible assets is sensitive to changes in the estimated useful economic 

lives and residual values of the assets.  The useful economic lives and residual values are reassessed annually.  

They are amended when necessary to reflect current estimates, based on technological advancement, future 

investments, economic utilisation and the physical condition of the assets.  See note 12 for the carrying amount 

of the property plant and equipment and note 2.6 for the useful economic lives for each class of assets. 

 

(ii) Impairment of debtors 

The company makes an estimate of the recoverable value of trade and other debtors. 

 

When assessing impairment of trade and other debtors, management considers factors including the current 

credit rating of the debtor, the ageing profile of debtors and historical experience.  See note 14 for the net 

carrying amount of the debtors and associated impairment provision. 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

3. Statement of financial activities for the prior year 

 

 Notes Unrestricted Designated  Restricted  Total  Total 

   Funds  Funds  Funds  2018  2017 

    £  £  £  £  £ 

 Income from: 

 Donations and legacies 4   1,081,367  -  31,960  1,113,327 1,105,711 

 Charitable activities 5   284,107  -  900,923  1,185,030  968,311 

 Other trading 6   217,018  -  -  217,018  198,584 

     _______  _______  _______  _______  _______ 

 Total income    1,582,492  -  932,883  2,515,375 2,272,606  

     _______  _______  _______  _______  _______ 

 Expenditure on:  

 Raising funds    263,164  -  -  263,164  337,260 

 Charitable activities for students    1,251,386  -  952,077  2,203,463 1,975,593 

     _______  _______  _______  _______  _______ 

 Total expenditure 7   1,514,550  -  952,077  2,466,627 2,312,853 

     _______  _______  _______  _______  _______ 

  

 Net income/expenditure    67,942  -  ( 19,194 ) 48,748  ( 40,247 ) 

 

 Transfers between funds    -  -  -  -  - 

     _______  _______  _______  _______  _______ 

 Net movement in funds    67,942  -  ( 19,194 ) 48,748  ( 40,247 ) 

 

 Reconciliation of funds 

 Total funds brought forward    211,655  -  283,986  495,641  535,888  

     _______  _______  _______  _______  _______ 

 Total funds carried forward    279,597  -  264,792  544,389  495,641  

     _______  _______  _______  _______  _______ 

 

4. Donations and legacies 

       Unrestricted  Restricted          2019          2018 

       £  £                £                 £ 

 University grant      895,395  61,449     956,844     910,160  

 Grant of serviced accommodation      206,720  -     206,720     202,667 

 Other grant      500  2,930         3,430            500  

       _______  _______    _______    _______ 

       1,102,615  64,379  1,166,994   1,113,327  

       _______  _______    _______    _______ 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

5. Income from charitable activities 

       Unrestricted  Restricted 

       Funds   Funds  2019  2018 

       £  £  £  £ 

 Events      1,050  -  1,050  3,918 

 Bars      267,738  -  267,738  242,786 

 Membership services      144,909  -  144,909  37,403 

 DUCK      -  463,063  463,063  467,589 

 Student groups      -  439,076  439,076  433,334 

       _______  _______  _______  _______ 

       413,697  902,139  1,315,836 1,185,030 

       _______  _______  _______  _______ 

 

 Included within unrestricted income is £110,350 relating to designated funds. 

 

6. Other trading income 

       Unrestricted  Restricted   

       Funds  Funds  2019  2018 

       £  £  £  £ 

 Venue rental      43,698  -  43,698  45,113 

 Marketing      138,993  -  138,993  171,905 

       _______  _______  _______  _______ 

       182,691  -  182,691  217,018 

       _______  _______  _______  _______ 

 

7. Resources expended 

       Activities 

       undertaken  Support  Total  Total 

       directly  costs  2019  2018 

       £  £  £  £ 

 Raising funds      187,577  49,267  236,844  263,164 

 

 Charitable activities for students 

 Commercial      238,926  56,633  295,559  294,188 

 Membership services      807,271  180,266  987,537  855,911 

 DUCK      434,898  31,942  466,840  469,196 

 Student groups      468,370  63,883  532,253  584,168 

       _______  _______  _______  _______ 

       1,949,465  332,725  2,282,189 2,203,463 

       _______  _______  _______  _______ 

       2,137,042  381,992  2,519,033 2,466,627 

       _______  _______  _______  _______ 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

8. Support costs 

           2019  2018 

           £  £ 

 Accommodation          206,720  202,667 

 Staff related costs          94,388  225,525 

 Facilities          15,892  9,353 

 Equipment and licences          15,808  14,565 

 Administration charges          22,581  24,401 

 Travel and conferences          1,676  8,207 

 Finance expenses          3,408  3,135 

 Professional expenses          413  7,020 

 Depreciation          16,463  18,244 

           _______  _______ 

           377,349  513,117 

 

 Governance costs 

 Auditor’s remuneration          4,500  4,500  

 Trustee expenses          143  277  

           _______  _______ 

           4,643  4,777  

           _______  _______ 

           381,992  517,894  

           _______  _______ 

 

9. Net income/expenditure for the year 

  

 Net income for the year is stated after charging: 

           2019  2018 

           £  £ 

 Depreciation          18,848  18,244  

 Operating lease expenses          5,313  5,313  

           _______  _______ 

 

10. Auditor’s remuneration 

           2019  2018 

           £  £ 

 Fees payable to the charity’s auditors of the charity’s annual accounts    4,500  4,500 

           _______  _______ 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

11. Analysis of staff costs, trustees remuneration and expenses and the costs of key management 

personnel 

 

 Staff costs were as follows: 

           2019  2018 

           £  £ 

 Wages and salaries          827,478  779,620 

 Social security costs          58,790  57,342 

 Pension costs          21,784  20,326 

 Other staff related costs          39,242  28,808 

           _______  _______ 

           947,294  886,096 

           _______  _______ 

 

 The average number of employees based on head count during the period was: 

           2019  2018 

           £  £ 

 Full-time          27  26 

 Casual          6  5 

          _______  _______ 

           33  31 

          _______  _______ 

 

There were no employees who received total employee benefits (excluding employer pension costs) of more 

than £60,000 (2018 – none). 

 

 Travel expenses of £143 (2018 - £277) were reimbursed to one (2018 – one) Trustee during the year. 

 

The trustees are made up of external trustees and sabbatical officers; external trustees were not paid or 

received any other benefits from employment in the year (2018 - £nil), sabbatical trustees were paid £107,220 

(2018 - £88,591) as permitted by the Students’ Union’s Ordinance and Regulations.  No trustee received 

payment for professional or other services supplied to the charity (2018 - £nil). 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

11. Analysis of staff costs, trustees remuneration and expenses and the costs of key management 

personnel (Continued) 

 

   2019  2018 

 Remuneration  Pension  Remuneration  Pension 

M Croll -  -  18,765  1,374 

R Tallack-Moore -  -  17,335  1,318 

C Walker 19,938  578  18,911  1,393 

S Seel -  -  16,266  1,077 

L Tidd -  -  7,977  687 

D Evans 20,181  584  873  20 

S Cahill 19,938  578  873  20 

M Haskins 19,938  578  800  10 

G Walker 19,938  578  873  20 

S Johnson-Audini 1,453  -  -  - 

K McIntosh 569  18  -  - 

J Dunning 1,763  -  -  - 

A Mcloughlin 569  18  -  - 

 _______  _______  _______  _______ 

 104,287  2,932  82,673  5,919 

 _______  _______  _______  _______ 

 

The key management personnel of the charity comprise the Chief Executive Officer, Director of Services and 

Director of Campaigns. The total employee benefits of the key management personnel of the charity were 

£156,017 (2018 - £175,674).  
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

12. Tangible fixed assets 

  Leasehold          Plant &  Computer Furniture & 

  Improvements  machinery equipment  fittings  Total 

  £                  £  £  £  £ 

 Costs 

 As at 1 August 2018 -            3,500  30,335  95,409  129,244 

 Additions 3,930                   -  10,836          6,538         21,304 

  _______      _______  _______  _______  _______ 

 As at 31 July 2019 3,930           3,500  41,171  101,947  150,548 

  _______      _______  _______  _______  _______ 

 Depreciation 

 As at 1 August 2018 -            3,500  29,130  54,524  87,154 

 Charge for the year -                    -  2,818  16,030  18,848 

  _______      _______  _______  _______  _______ 

 As at 31 July 2019 -            3,500  31,948  70,554  106,002 

  _______      _______  _______  _______  _______ 

 Net book value 

 As at 1 August 2018 -                   -  1,205  40,885  42,090 

  _______ _______  _______  _______  _______ 

 As at 31 July 2019                                                     3,930 -  9,223        31,393         44,546 

  _______ _______  _______  _______  _______ 

 

13. Stocks 

      2019  2018 

      £  £ 

 Goods for resale     8,823  7,351 

      _______  _______ 

  

14. Debtors 

      2019  2018 

      £  £ 

 Trade debtors     23,439  40,443 

 Other debtors     63,624  71,196 

      _______  _______ 

      87,063  111,639 

      _______  _______ 

 

15. Creditors – amounts falling due within one year 

      2019  2018 

      £  £ 

 Trade creditors     42,545  93,120 

 Accruals and deferred income     18,191  31,762 

 Other creditors     1,179  32,045 

 Social Security and other taxes     17,578  17,729 

      _______  _______ 

      79,493  174,656 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

15. Creditors – amounts falling due within one year (Continued) 

  

Deferred income comprises of marketing income received before the balance sheet date that will be recognised 

in the next financial year. 

       2019 

       £ 

Balance at 1 August 2018       - 

Amount released to income       - 

Amount deferred in year       5,020 

       _______ 

 Balance at 31 July 2019       5,020 

       _______ 

 

16. Pension 

 

Durham Students’ Union participated in a defined contribution group personal pension scheme which was 

opened to the members during the financial period to 31 July 2000.  Under the scheme the Union and 

employees each contributed 3% of earnings.  The last employee in this scheme left the Union on 31 July 2015. 

 

Pension costs for the year ended 31 July 2019 amounted to £21,784 (2018 - £20,326).  Pension costs are 

funded from unrestricted income. 

 

 

17.  Funds analysis 

 

 For the year ended 31 July 2019 Balance at       Balance at 

  1 August        31 July 

  2018  Income  Expenditure  Transfer  2019 

  £  £  £  £  £ 

 Unrestricted funds 279,597  1,588,653  ( 1,612,935 ) -  255,315 

  

 Designated funds -  110,350  -  -  110,350  

  _______  _______  _______  _______  _______  

  279,597  1,699,003  ( 1,612,935 ) -  365,665 

 Restricted funds 

 DUCK 39,894  463,063  ( 434,898 ) -  68,059 

 Student groups 224,898  500,625  ( 468,370 ) -  257,153 

 Other grant -   2,830  ( 2,830 ) -  - 

  _______  _______  _______  _______  _______ 

  264,792  966,518  ( 906,098 ) -  325,512 

  _______  _______  _______  _______  _______ 

 Total funds 544,389  2,665,521  ( 2,519,033 ) -  690,877 

  _______  _______  _______  _______  _______ 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

17. Funds analysis (Continued) 

 

 Student groups Balance at       Balance at 

  1 August        31 July 

  2018  Income Expenditure Transfer  2019 

  £  £  £  £  £ 

 Law 31,745  44,571  ( 39,888 ) -  36,428 

 Instep 2,073  12,093  ( 8,405 ) -  5,761 

 Hill walking 5,017  22,032  ( 22,339 ) -  4,710 

 Women in business 10,735  7,543  ( 8,532 ) -  9,746 

 Christian Union 7,791  46,507  ( 49,931 ) -  4,367 

 Pro Bono 7,384           1,668   ( 3,770 ) -  5,282  

 Freefall 4,493  4,590   ( 4,500 ) -  4,583 

 Yoga 5,975  5,905  ( 7,068 ) -  4,812 

 Arthur Holmes Geological 3,116  475  ( 1,126 ) -  2,465 

 Aerobics 3,549  3,485  ( 3,457 ) -  3,577 

 Ballet 2,609  3,674  ( 3,414 ) -  2,869 

 Folk 2,894  611  ( 766 ) -  2,739 

 Purple Radio 2,474  4,493  ( 4,141 ) -  2,826 

 Swing 3,821  13,642  ( 11,809 ) -  5,654 

 Geographical 6,295  15,646  ( 12,618 ) -  9,323 

 Classics 2,905  4,449  ( 4,592 ) -  2,762 

 History 2,461  3,441  ( 2,693 ) -  3,209 

 Pole dancing 4,497  7,416  ( 9,891 ) -  2,022 

 Computing 2,285  20,663  ( 13,225 ) -  9,723 

 Mathematical 2,254  1,644  ( 1,804 ) -  2,094 

 Nightline 4,876  2,011  ( 2,980 ) -  3,907 

 English Literature 554  5,455  ( 3,940 ) -  2,069 

 Mooting 1,611  4,983  ( 3,870 ) -  2,724 

 Equestrian Club 1,864  480  ( 58 ) -  2,286 

 Latin Social Dance 936  6,075  ( 3,498 ) -  3,512 

 Harry Potter 880  3,956  ( 1,870 ) -  2,966 

 Football supporters 828  4,732  ( 2,870 ) -  2,689 

 Speleological 1,883  6,537  ( 6,367 ) -  2,053 

 Politics & int rel 1,890  2,291  ( 431 ) -  3,749 

 Other societies -  

 (Societies with balances<£2,000) 93,550  232,400  ( 228,517 ) ( 9,305 ) 88,128 

 Unallocated balances 1,653  7,157  -  9,305  18,115  

  _______  _______  _______  _______  _______ 

  224,898  500,625  ( 468,370 ) -  257,153 

  _______  _______  _______  _______  _______ 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

17. Funds analysis (Continued) 

 

 For the year ended 31 July 2018 Balance at       Balance at 

  1 August        31 July 

  2017  Income  Expenditure  Transfer  2018 

  £  £  £  £  £ 

 Unrestricted funds 211,655  1,582,492  ( 1,514,550 ) -  279,597 

  

 Restricted funds 

 DUCK 1,254  467,589  ( 428,949 ) -  39,894 

 Student groups 257,628  464,794  ( 503,674 ) 6,150  224,898 

 Other grant 25,104  500  ( 19,454 ) ( 6,150 ) - 

  _______  _______  _______  _______  _______ 

  283,986  932,883  ( 952,077 ) -  264,792 

  _______  _______  _______  _______  _______ 

 Total funds 495,641  2,515,375  ( 2,466,627 ) -  544,389 

  _______  _______  _______  _______  _______ 

   

 Designated funds 

A designated fund of £110,350 has been created. Durham SU’s affiliation to NUS allowed Durham University 

to access the national purchasing consortium. Retrospective discounts on sales across campus have 

accumulated in the Union’s balance sheet over the last two years. There was no contractual basis for distributing 

these funds and a failure to agree terms in a reasonable timeframe prompted the trustees to take the decision, 

after discussion with the University, to use this £110,350 for a two year project developing student leadership 

within the colleges’ Common Rooms, a project which commenced in Autumn 2019. The trustees expect to 

make an agreement with Durham University in 2019 that will allow funds accrued in 2019/2020 to be properly 

distributed under contract. 

 

Restricted funds  

Student group funds represent balances held by individual societies and are spent at their discretion subject to 

the Union’s rules. 

 

DUCK funds represent balances raised by students for charitable purposes. These are paid to charitable 

organisations subject to the Union’s rules. 

 

Other grant represents funds held for the operation of the Nightbus originating from a grant from Durham 

University. 

 

 

 

 

 

 

 

 



DURHAM STUDENTS’ UNION 
 

- 44 - 
 

 

 

NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

18. Analysis of net assets between funds 

 

 For the year ended 31 July 2019 

  Fixed  Current  Current  Fund 

  assets  assets  liabilities  balances 

  £  £  £  £ 

 Unrestricted funds 44,546  397,493  ( 76,374 ) 365,665 

 Restricted funds -  328,331  ( 3,119 ) 325,212 

  _______  _______  _______  _______ 

  44,546  725,824  ( 79,493 ) 690,877 

  _______  _______  _______  _______ 

 For the year ended 31 July 2018 

  Fixed  Current  Current  Fund 

  assets  assets  liabilities  balances 

  £  £  £  £ 

 Unrestricted funds 42,090  351,341  ( 113,834 ) 279,597 

 Restricted funds -  325,614  ( 60,822 ) 264,792 

  _______  _______  _______  _______ 

  42,090  676,955  ( 174,656 ) 544,389 

  _______  _______  _______  _______ 

  

19. Operating leasing commitments 

 

 At 31 July 2019 the charity had future minimum lease payments under non-cancellable leases as follows: 

 

      2019  2018 

      £  £ 

 No later than 1 year     5,313  5,313 

 Later than 1 year and not later than 5 years     4,870  10,183 

      _______  _______ 

 Total     10,183  15,496 

      _______  _______ 

  

20. Capital commitments 

 

 At 31 July 2019 there were capital commitments of £71,108. 
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NOTES TO THE FINANCIAL STATEMENTS (Continued) 

FOR THE YEAR ENDED 31 JULY 2019 

 

20. Related party transactions 

 

Durham University owns the building occupied by Durham Students’ Union; a peppercorn rent is charged on 

this lease. 

 

 At the year end, the University owed the Union a balance of £2,202 (2018 - £nil). 

 

 At the year end, the Union owed the University a balance of £nil (2018 - £1,924).  

 

21. Controlling party 

 

Control of Durham Students’ Union is considered to be in the hands of its membership, and consequently there 

is no controlling party. 

 

22. Reconciliation of net income/(expenditure) to net cash flow from operating activities 

 

      2019  2018 

      £  £ 

       146,488  48,749 

 Adjustments for: 

 Depreciation      18,848  18,244  

 Decrease/(increase) in stocks      ( 1,472 ) ( 886 ) 

 Decrease/(increase) in debtors      24,576  ( 62,625 ) 

 (Decrease)/increase in creditors      ( 95,163 ) ( 26,409 ) 

       _______  _______ 

 Net cash provided by operating activities     93,277  ( 22,927 ) 

       _______  _______ 
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