
The Officer Team have used Instagram to gather student feedback on University 
communications and messaging. They asked questions about what students are 
worried about ahead of the next academic year, and what their online experience 
has been so far. 240 students responded to our polls, with over 100 comments 
contributed. 
 
The biggest concerns students raised was physically going onto campus, many from 
a perspective of missing out on lectures and teaching but also from a safety 
perspective of commuting and being in crowded spaces. 
 
It came through clearly that students wanted frequent and transparent messages, 
both centrally and more specifically about their course. 
 
86% of students thought that communication from the University had not been clear, 
with students leaving feedback such as their lecturers not responding to emails, and 
not offering support outside of formal lectures. There was a 49:51 split of those 
thinking the majority of their teaching would be on campus, versus online teaching.  
 
One of the main concerns was about access to resources and facilities on campus, 
particularly lab spaces for science students and equipment and studio space for art 
students. Factored into this was concerns about value for money; students worried 
that they’ll need to buy equipment such as scanners, printers, specialist machinery 
that is provided on campus. There were also issued raised around access to 
physical books, as there are still essential books on reading lists that are not 
available online. Another worry was that students would be disadvantaged when 
trying to access placements, some referencing that they took the course specifically 
due to the placement opportunities advertised. 
 
Nearly all students were worried about productivity / staying motivated while studying 
at home / and how to keep focused. Many referred to needing to access informal 
study space, outside of their home in order to complete work. They are also nervous 
that they will book accommodation or make travel plans, and then timetables and 
face-to-face contact will be limited or classes will be cancelled.  
 
International students raised some specific issues around accessing money, and 
increased costs of travel. There was also confusion about when they should return to 
the UK, and if there was an expectation that they should return for September. 
 
Overall, students are missing being on campus and are worried about missing out on 
opportunities and the wider student experience.  
 
We acknowledge that some of these concerns are outside of the Universities control, 
and they are reliant on appropriate social distancing measures. However we think 
more could be done to offer transparent and more reliable communications to current 
students and applicants.  
 
• Undertake an equality impact assessment to ensure that there are no hidden 

course costs due to studying at home. 
 



• Identify a key contact from each course and publish their contact details online so 
students can address queries directly.  

 
• Set expectations for responding to student enquiries, eg. within 48 hours, 

guidance on out of office messages etc 
 
• Central communications team to issue this list of concerns and ask schools/course 

leaders to address all the relevant issues directly with students. 
 
• Outline more specific plans for teaching, eg. will large lectures take place 

physically or digitally, how will group work take place, will practical sessions be 
repeated to allow for smaller groups or for students to travel at quieter times of the 
day. Outline in principle how timetables will work, and ensure no large gaps in 
timetables. Confirm arrangements for replacing lecture capture. 

 
• Outline changes to occupancy of the library and removal of social spaces. 
 
• Take an active approach to work with Storthes Hall to ensure that students living 

there can travel safely to campus when public transport will be running at limited 
capacity  
 

• Be upfront now if modules will become unavailable, or if there are to be changed 
significantly 


