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ABSTRACT: 
-

ute to the development of  the local economy. The methodology used is descriptive statistics 
and principal components analysis among people with high wages and education in Belo Hor-

of  values and protection against price increases in the destination, at the time of  the trip, are 
the two main advantages of  the all-inclusive system. Furthermore, people assigning a higher         
level of  importance to drinks reduced the importance of  other items such as food and infra-

at a restaurant outside the hotel or visiting different local attractions that are not mentioned 
in the package and they have no interest in renting a car in the destination. The study sug-
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INTRODUCTION

to the impacts of  hotel chains and resorts adopting the all-inclusive sys-



is a sector of  the economy that has suffered from large transforma-

resorts
frequent in developing countries. However, what would the installa-

on the local economy?

may entitle them to food, drinks, entertainment, tours, childcare, 
spas and different leisure activities per age group, among other ser-

-

This can hinder the development of  the economy in destinations or 

-

Moreover, suppliers who often have no links with the local econo-
my, design the purchase of  goods and services at the time the package 

destination and can lead to a situation in which the resort overtakes 

-

and preferences of  people with high wages and higher education who 

local economy.

the paper will use descriptive statistics and main components analysis 

questionnaires among people with high wages and education in Belo 

have already stayed at a resort with an all-inclusive system. This paper 
-

reduce the impact of  their spending on the local economy, if  hosted 



LITERATURE REVIEW

-

the all-inclusive system.
this system 

modation and other amenities -

-
-

-
signed to promote the economic integration within the local com-

-

-

-
-

mainly in Jamaica, where the adoption of  the all-inclusive system is 
a way of  protecting tourists who visit the country from violence and 

all-inclusive system has more supporters, mainly due to the advances 
in technology, which save people more time and money when plan-
ning a trip. In addition, the advantages for tourists when purchasing an 
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agencies and hotel groups gain many advantages from using the all-

in the hotel setting are automatically forced to consume more of  its 

The all-inclusive system facilitates economies of  scale, solves or 

-

-

-
-

vantage of  gaining more income that directly leads to improving the 
local economy in this system.

A special criticism in relation to resorts that offer an all-inclusive 
-

-

-

On the other hand, several authors point out the disadvantages of  

-
-

ists go sightseeing independently, it tends to occur when there is no 

impact that the all-inclusive system can have on the local economy of  
a tourist destination. 
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Table 1 - Strengths and Weaknesses of  All-Inclusive System

Strengths Weaknesses

-

Eliminates money incentives for workers

added from spin-off  activities is captured 
Potential for connections outside of  the 

limited

Tourists can feel safe in a well-planned and 
orchestrated environment participation and interaction of  tourists in 

local community

-
ered staff overwork

-
ed in Bodrum, Turkey, never participate in any economic, social, 
or other activities outside the hotel premises. However, from the 
point of  view of  the development of  the local economy, Çiftçi et al. 

their countries of  origin and do not move to the host destination. 

-

-

population of  1360 participants to determine the economic impact 
-

serves that all-inclusive tourists spend less than other tourists who 

create partnerships with large international hotel groups, which results 
in the rates charged that prevent the setting up of  smaller ventures in 
destinations where the all-inclusive system is predominant. Still in this 

-
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the hosting environment’s facilities, discouraging the search for this 

research conducted in Jamaica, compares the impact of  the all-inclusive 

that, in spite of  attracting large amounts of  resources, the multiplier 

-

-

relation to food, which they have already paid for and which is served 

conditions for poverty reduction are the intensive use of  local man-
power, the effective participation of  the informal sector and the pos-

-
ism may end up generating the disappearance of  traditional economic 

-
tries with their destinations or accommodation facilities offering all-

of  prices and higher corruption.  

-
pacts of  the all-inclusive system on the tourist destination.

local economic development and the adoption of  the all-inclusive sys-
tem, the latter has further conditions for the vertical integration of  the 

-
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-

visits or activities outside the premises of  the resort. Finally, it is un-
clear whether the adoption of  such a system is a trend. In limited cases 
and in the near future, tourists will travel to a particular hotel instead 

The tourism literature shows that tourism is positively correlated 

turn, is highly correlated with the education level of  the individual 

is most likely to engage in tourism is made of  people with high in-
comes and higher education levels. A higher education institution is 
representative of  that universe consisting of  people with this pro-

universe of  students and assistant professors graduating in manage-
ment from the largest private institution of  higher education of  Belo 

 
demand for travel and leisure. 

The authors applied questionnaires for three weeks during the 

teachers during the month of  August 2011, on the premises of  the 
-

they only considered those interviewees who had already hosted in 
a hotel with an all-inclusive system. Therefore, the answers were not 

-

version 11.5 for Windows. 
The questionnaire consisted of  a total of  eight questions, divided 

-

-
teristics of  the all-inclusive system, such as the importance of  the pres-

-
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-
es of  having meals in restaurants outside the premises of  the hotel or 

of  transportation and admission.
The methodology used in this work consisted of  the descriptive 

-
other set and called the principal component. In this case, each prin-

-

-

-

-

-
cipal components.” 

purpose of  the use of  principal component analysis was to construct 
–

– -

all-inclusive system. 

-

The participants assessed items, such as food, trips to local attractions, 
transfers, drinks and fun in the infrastructure of  the accommodation, 
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RESULTS

The predominant group of  participants in terms of  age range 

-

and protection against price increases at the destination at the time 
-

tination and the increased sense of  place security only accounted for 

Table 2 - Main advantages on an all-inclusive trip 

71,26

Protection against price increases at the destination at the time of  travel 55,17

Higher feeling of  safety at the destination

Less displacements at the destination 12,64

-
-

-

assigned a high level of  importance to drinks, also assigns low impor-
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Table 3 - Covariance Matrix Eigen analysis

Eingenvalue 1,3375 1,0367

Proportion 0,431 0,214 0,166 0,115 0,073

Cumulative 0,431 0,645 1

PC1 PC2 PC3 PC4 PC5

q7- food 0,271 0,2 0,141

q7- tour 0,134 0,512 -0,411

q7- transfers 0,365 -0,112

0,077 0,126

q7- entertaiment 0,271 0,302

-
ally, all the items are important. However, food is the item considered 
as the most important when purchasing a travel package for an all-in-
clusive system. The item considered as the second most important is 

acquisition in this modality.

-
-

Table 4 - Importance of  the items of  travel acquisition

Variable Mean Deviation CV Median

Food 5

Tour 1,062 26,63 4

Transfers 1,037 4

Beverages 3,517 1,47 4

Entertainment 4,161 1,055 25,36 5
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DISCUSSION 

The results indicate that most respondents consider the all-inclu-

-

tourists on their premises for a long time? If  the issue of  security is 
-

term to the development of  tourism in less developed countries with 

-

more important when purchasing a travel package this way, with a 

-
-

not carry out new spending after arriving at the destination, which 
would reduce the impact on the local economy. Finally, all-inclusive 

chances of  your return.
The results show that tourist attractions and car rentals could also 

tourism predomination when this is the modality used. Therefore, the 

inclusive hotels on the local economy also depends on their sourcing 
policies, i.e., the more it is committed to local sources and suppliers, 

-

its customers.

CONCLUSION AND IMPLICATIONS

-



fects on the local economy? Although they are only a small sample, 
the participants in this study have a high income and high level of  

-

-

destination at the time of  the trip. This result shows that there ap-

the acquisition of  the travel. 
In comparative terms, the results of  this study are similar to those 

-

the fact that traditional literature considers the type of  accommo-
dation as a determining factor, the modality of  hosting offered cer-

The second theoretical implication of  these results is that, although 

the market structure of  commercial activities associated with tour-

generated for local agents.
-

-

avoid friction, and to allow the social entrepreneurs to attract natives.                                          
-

ing or travel” in a given all-inclusive resort, without even mentioning 

-
-

-
ing from other countries.



Table 5 - Comparison between the results of  the research and 
literature results

Ours results Other results Author(s)

that they would shop in places not 

would do this with certainty.

Tourists in the AI system are like-
ly to spend less than tourists with 
other types of  travel package. Anderson 
At Balearics Islands, AI tour-

-
land’s overall.

AI system is very positive.

-
dents regard the all-inclusive sys-
tem positively.

Mok and 
Iverson 

The main advantage on a trip fol-
lowing the AI system is the early -

-
Çiftçi et 

a restaurant outside the AI hotel 
in Bodrum, Turkey have never 
participated in any economic, 
social, or other activities outside 
the hotel premises.

Suklum 

literature of  tourism economics and marketing, the limitation of  this 

is necessary to increase the sample and also to use different samples, 

order to open new avenues for future research.
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