
Work 
With Us



Our Purpose
Opera North’s purpose is to create 
extraordinary experiences every day, 
using music and opera to entertain, 
engage, challenge and inspire. 

Our People
Working at Opera North you will be part of 
a company and group of people committed 
to fulfilling this purpose. Whatever role you 
take we will provide you with an induction 
plan that introduces you to your job and the 
team you'll be working in, as well as giving 
you the opportunity to meet colleagues 
across the company. Our success in 
delivering against our purpose will be 
built on the commitment, skills, diversity 
and well-being of the people who work at 
Opera North, and we will invest in training 
to develop our people both professionally 
and personally, because we believe this 
strengthens not only our company, but 
also the wider creative sector.



Our Values

Imaginative and Innovative
We are bold, challenging and inventive. 
We push boundaries in all our work.

For Everyone, With Everyone
Our communities and audiences are part 
of us, and we are part of them. We are 
dedicated to ensuring everyone can be 
included, involved and engaged.

Passion for Excellence
Our work is world-class, and we are 
dedicated to achieving excellence.

Connected and Collaborative
We act as a team and work in partnership to 
drive innovation and maximise our impact.

Valued and Respected     
Everyone who works and engages with us is 
truly valued. We are welcoming, supportive 
and respectful. 



Our communities 
and audiences are 
part of us, and we 
are part of them.



Our award-winning 
work tours to theatre 
stages and concert 
halls throughout the 
North and beyond.

Who We Are
Based in Leeds, rooted in the North of England and 
international in outlook, our award-winning work 
tours to theatre stages and concert halls throughout 
the North and beyond, including to London and major 
international festivals. In Leeds we curate an eclectic 
artistic programme of gigs, concerts, spoken word 
and film in the newly transformed venue The Howard 
Assembly Room. We aim to make work that is bold, 
innovative and ambitious, always looking for new 
ways to share and create with audiences.

Music for Everyone
Opera North believes opera and music is for everyone, 
and champions diversity in artists, repertoire and 
audiences. Through our Education and Community 
Partnerships teams, the Company connects with 
communities and inspires each generation, aiming 
to enhance the health and well-being of people in the 
cities, towns and villages where we work through arts 
participation and performance. In recognition of our 
work with refugee groups, Opera North holds the 
status of Theatre of Sanctuary. 

A New Home
In 2021 we moved into our new home, the Howard 
Opera Centre. It is a world class rehearsal facility 
for our orchestra, chorus and all the artists we work 
with, sharing the same building as our new education 
studio where everyone is welcome to learn about and 
make music. We have also created a modern flexible 
working environment for our staff and given our venue, 
The Howard Assembly Room, a new lease of life with 
a dedicated entrance and public spaces, together with 
restaurant and bar in the heart of Leeds.

We Are a Registered Charity
Everything we do is founded on our charitable objective 
of sharing music with people. We are very grateful for 
the annual support of Arts Council England and Leeds 
City Council, and work to raise funds each year from 
individuals, trusts and foundations and companies 
who see the value of the output and impact of our work 
both on and off stage. Much of our work is free, and 
we ensure our ticket prices are accessible whilst also 
generating significant box office income from audiences, 
allowing us to continue to make music for and with 
people across the North of England and beyond.



About the Role

Events & Corporate Partnerships 
Coordinator
The Development team is responsible for 
generating annual income of £2m through 
membership and philanthropy, partnerships with 
businesses, and support from grant giving bodies. 
Our work is rooted in the experiences that we 
create for audiences and participants, and so events 
are central to our ability to cultivate and retain 
donors and funders. 

Working within the Development team, you will be 
responsible for the planning and delivery of the 
events programme. Our busy calendar of events 
ensures that we connect with members, partners 
and funders, bringing these supporters closer to 
Opera North’s work. You will also work closely with 
our corporate partners and sponsors, ensuring a 
high-quality experience that delivers return on 
investment. If you’re a creative thinker who would 
enjoy the challenge of working on a vibrant and 
varied events programme as well as supporting our 
work with the business community, you’ll flourish in 
this role.

As we open our new home in central Leeds, 
following the £18m Music Works capital 
redevelopment, you will have the opportunity to 
play a key part in delivering memorable and high 
impact events using our own facilities as well as at 
other venues including when the company is on 
tour, to underpin successful cultivation and 
supporter retention. You’ll be joining a team that 
works collaboratively and strategically but always 
with a focus on the company’s objectives, as well as 
playing an important part in driving income to 
support Opera North’s work on stage and off. 



Job Responsibilities
Main Purpose of the Job
Excellent stewardship is at the heart of what we do 
and it’s the relationships that we build and the 
experience we deliver for our supporters that help 
us to drive income year on year. You will be taking 
the lead on the curation and delivery of a diverse 
and exciting events programme and looking after 
the day to day partnership activations for our 
corporate supporters. 

The breadth of the company’s work means that 
our events offer is broad, from wrapping around 
performances on stage or dinners at private 
venues, to insights into specific areas of Opera 
North’s activity. We endeavour to ensure the 
Opera North donor experience is characterised by 
a personal service and a feeling of being valued.

With a passion for people and an understanding of 
how to create high quality unique experiences, 
you will work closely with colleagues in the team 
and across the organisation to deliver memorable 
events and partnerships.

Position in Organisation

• Reports to Corporate Partnerships
Manager

Key Relationships

• Head of Development
• Individual Giving Manager
• Development Team
• Facilities Manager
• Hospitality Manager
• Planning team
• Marketing and Communications team

 

Duties and Responsibilities

• Plan, implement and deliver impactful and
unique events for our members, donors and
corporate partners

• Create marketing materials including copy for
invitations, reminders and confirmation
communications

• Report on, analyse and evaluate our events
programme, including monitoring event
budgets

• Work with the Individual Giving Manager and
Corporate Partnerships Manager to support
strong relationships with supporters and deliver
excellent stewardship to maximise supporter
engagement and maintain high donor retention
rates

• Create engaging content for regular
communications to corporate supporters, in
order to maximise engagement and interaction
with the Opera North’s work

• Lead on the administration relating to new and
existing corporate supporters, including ticket
booking, oversight of crediting
acknowledgements and invoicing

• Engage in external meetings and events as
required to represent Development and
Corporate Partnerships, alongside and where
appropriate independent of the Corporate
Partnerships Manager

• Manage and coordinate suppliers and all event
logistics, including some heavy lifting

• Be a key member of our team, helping to shape
our growth across the region and be an
ambassador for the Company

• Be available to work on weekends and evenings
where required



We would love to hear from you if you: 

• Have demonstrable experience of working in a 
fundraising environment or leading on events

• Pride yourself on attention to detail and a 
commitment to delivering high quality work

• Have excellent communication skills and can 
write persuasive and compelling copy

• Are a proven multi-tasker with an assertive 
approach and the ability to prioritise under 
pressure

• Are driven with a proactive approach to 
achieving results and can motivate others 
around you

• Can work independently and use your initiative 
to make decisions and problem solve

• Have a good understanding of fundraising for 
the arts

• Have sound interpersonal skills, can be calm 
under pressure and work effectively with a wide 
range of people
 

Skills, Knowledge and 
Personal Attributes



• Ticket discounts or complimentary tickets to 
Opera North productions, concerts and events

• Salary sacrifice schemes, high street discounts 
and travelcard schemes

• Access to an Employee Assistance Programme 

Closing Date 
Monday 1 November 

Interview Date 
Monday 15 November 

Terms and Conditions
Contract Type 
This is a permanent role

Salary 
£22,500 

Hours of Work 
Normally 09:30 until 17:30, Mon–Fri 
Some evening and weekend work required.

Flexible Working 
Role will be combination of in office/home 
working. 

Holiday Entitlement 
33 days annually (incl. 8 statutory holidays)

Company Pension 
Company pension with a 5.5% employer 
contribution and 2.5% employee contribution

Other Benefits

Equity, Diversity and Inclusion
We promote equity, diversity and inclusion in our 
workplace and make recruitment decisions by 
matching our needs with the skills and experience 
of the candidate. We are keen to encourage a 
diverse range of perspectives, skills, experience and 
knowledge within Opera North.

The successful candidate must have the right to 
work in the UK or be ready to obtain it. 

General responsibilities of everyone who works for us: 

• Represent the company values and purpose
to create extraordinary experiences everyday

• Work collaboratively and co-operatively with
all team members and take an active part in
team meetings and discussions

• Be an ambassador for Opera North and follow
our policies and procedures

• Play your part in ensuring that everyone who
comes through our door is welcomed and
treated with respect

How to Apply
To apply for this role, please access the Hireful 
portal linked from the job page on the Opera 
North website and complete the application form. 
If you need any help completing your application, 
including any adjustments to the application 
process, and if you are applying under the 
Disability Confident Committed scheme please 
contact  appointments@operanorth.co.uk to 
make us aware

Good luck with your application and we look 
forward to hearing from you.
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