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In Harmony Manager 
(Maternity Leave Cover) 
  
Job Title: In Harmony Manager 

 
Department: Education  
 
Status:  Fulltime (Maternity Leave Cover) 
 

Reports to:  Education Director 
 

 
 
MAIN PURPOSE OF THE JOB 
The In Harmony Manager is responsible for the operational management of In Harmony Opera 
North. 
 
BACKGROUND  
Opera North is England’s national opera company in the North and one of Europe’s leading arts 
organisations. The Company is committed to producing work of the highest quality that excites, 
challenges and entertains. It tours not only throughout the North of England and to London, but 
also to opera houses on the continent in cities such as Prague and Barcelona; it performs at 
major international festivals including Edinburgh and Ravenna. 
 
Through its Education department the Company encourages people, of all ages and from all 
walks of life, to explore the work of Opera North and to break down perceived barriers to 
engagement with the operatic artform. It seeks to champion excellence in opera and related 
fields by, with and for young people and to use arts participation and performance to enhance 
the health and well-being of people in the communities where we work.  

 
In Harmony is a national initiative that aims to inspire and transform the lives of children, their 
families and wider communities through school and community-based orchestral music-making. 
The programme, funded by the Department for Education and Arts Council England, has 
ongoing projects in Lambeth and Liverpool, Newcastle and Gateshead, Nottingham, and Telford 
and Stoke in addition to In Harmony Opera North. In Harmony Opera North has been 
running since 2013 in areas across south and east Leeds and now works in six primary schools 
and one secondary school with over 2000 children and young people each week. It seeks to 
deliver an inclusive programme of high-quality music education and performance opportunities 
to encourage young people from ethnically diverse and socio-economically disadvantaged 
backgrounds to engage with the arts and, through doing so, benefit from a range of wider 
outcomes. Supporting the development of a strong sense of community is an important facet of 
the programme, alongside promoting musical excellence and the opportunity for every young 
person to realise their musical potential. A team of over 20 experienced specialist instrumental 
tutors deliver this year-round programme of high quality and engaging instrumental tuition and 
ensemble sessions.  
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DUTIES AND KEY RESPONSIBILITIES 
 

In Harmony 
▪ Manage the In Harmony Opera North programme of work within Opera North Education, 

ensuring the programme is delivered to the highest possible standard to enable the 
strongest possible outcomes for all stakeholders. Troubleshoot practical issues as and 
when they arise, collaborating with the Head of Instrumental Learning to keep the 
programme on track against agreed targets; 

▪ Manage the relationship between each participating school and Opera North to ensure 
effective integration of the In Harmony programme into the curriculum and school 
planning cycles; troubleshoot practical issues as and when they arise and work with 
stakeholders to keep the programme on track against agreed objectives; 

▪ Manage relevant external partnerships and relationships, taking an active part in relevant 
networks in order to share and advocate for In Harmony Opera North; 

▪ Support the Education Director to evaluate and develop the programme of work, as and 
when required;   

▪ Create and manage the In Harmony Opera North programme budget, ensuring the 
programme is efficiently managed within the parameters of its budget envelope;  

▪ Compile written project documentation and reports where required;  
▪ Collate evaluation data and communicate programme goals and outcomes developed in 

collaboration with stakeholders and Opera North colleagues; 
▪ Manage the annual schedule of In Harmony Opera North concerts and events, providing 

efficient support where required; 
 

ON Education Team  
▪ Attend communication, planning and development meetings with other staff and company 

representatives as required. 
▪ Attend meetings with external partners as and when required.  
 
Additional Responsibilities 

• Any other duties as may reasonably be required within the level and scope of the post.  

• Ensuring the highest standards of professional performance are maintained. 

• Supporting and wherever possible promoting and contributing to equality, diversity and 
inclusion within the organisation. 

• Taking reasonable care of your own health and safety and that of any person who may 
be affected by your acts or omissions, including following Opera North health and safety 
procedures and co-operating with the organisation on health and safety issues.  

• Participating in arrangements for performance review and appraisal. 

• Ensuring that professional skills are regularly updated through participation in learning 
and development activities. 
 

Personal Specification 

 
All employees are expected to provide proof of their right to work in the UK before or on 
their first day of employment.     
 

Education & Training  Essential/ 
Desirable 

Assessed by 
 

Professional experience or tertiary level training in classical 
music  

Desirable Application/ 
Certificates 

Experience and Knowledge   
Significant experience working in a professional role within 
the arts  

Desirable Application 
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Experience of managing or supporting a team of people Essential Application / 
Interview 

Significant experience of project management Essential Application / 
Interview 

Experience of preparing and managing budgets 
 

Essential  Application 

Experience of monitoring and evaluation 
 

Desirable Application 

A clear commitment to, and understanding of, what 
constitutes excellence within a community setting 

Essential Application/ 
Interview 

Competencies   
Efficient administration skills; including an ability to plan 
and prioritise many varying tasks effectively  

Essential Application/ 
Interview 

Clear communication skills; both written and spoken Essential Application/ 
Interview 

Ability to work effectively with people from a range of 
backgrounds and professional contexts 

Essential Interview 

The ability to work effectively as part of a team as well as on 
own initiative 

Essential Application 

Collaborative and receptive team player  Essential Application/ 
Interview 

Ability to remain calm under pressure  Essential Interview 
Enthusiasm and receptiveness to change Essential Interview 
Ability to reflect on own professional performance Essential Interview 
Commitment to Continuous Professional Development  Essential Application/ 

Interview 
Special Features   
Good standard of personal presentation 
 

Essential Interview 

Flexibility to work evenings and weekends where required Essential Application/ 
Interview 

DBS Clearance Essential Post-interview 

 
 
Terms and Conditions 
 
Salary range: £26,401 per annum  
 
Hours of work:   Normal hours of work will be on average 35 hours per week, 

however actual working hours in any given week may vary.  
 
Normal place of work:  The post is based in Leeds; however, travel to other locations around 

the North of England may be required. 
 
Holiday entitlement:  33 days inclusive of 8 statutory holidays, per annum (pro rata) 
 
Pension: Opera North will automatically enrol you into the company pension 

scheme upon appointment and after 3 months’ service will 
contribute equivalent to 5.5% of your basic pay, should you meet the 
current legislative criteria. You will be required to make a personal 
contribution of 2.5% of your basic pay.   We reserve the right to make 
future changes to our pension arrangements. 

 
DBS: This post is subject to an enhanced DBS check 


